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4.  BH advised that this model would potentially increase patient confidence in 
clinicians/NHS services, allow more patient engagement, increase understanding of 
treatments, and increase the overall satisfaction of patients, families and staff. The effect on 
quality of life and increased self-management should be demonstrable. The secondary 
benefits to staff were also highlighted. It was envisaged that the post-holder would also 
undertake a literature review that would include the findings of the Penrose Inquiry. 
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