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CPD Credits: 1 Duration: 1 hour Access period: 30 days
Volunteering , B R

(https://www.rcplondon.ac.uk/education-

practice/volunteering) This short course will help you to understand the benefits of developing

emotional intelligence when dealing with colleagues and patients in your

RCP Revise™ — workplace.
(https://lwww.rcplondon.ac.uk/education-
practice/rcp-revise) Objectives

¢ reflect on how you can use emotional intelligence to improve

@ Events ication:
(https://www.rcplondon.ac.uk/events) communication,

* consider how mastering the emotional intelligence components of

Projects this course can improve patient care; and
(https://www.rcplondon.ac.uk/projects)

* evaluate and consider the emotional intelligence of both yourself and

[>] Video your colleagues.
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