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Intended audience NHSBSA and DHSC colleagues 

Paper objectives Outline the quarterly accountability meeting discussion and action points 

Attendees: 

Ailsa Wight — DHSC 
Ginny Belson — DHSC 
Emily Coelho — DHSC 
Morwenna Carrington — DHSC 
Eleanor Gill — DHSC Finance 
Nigel Zaman — DHSC — NHSBSA Sponsor 
Chris Calise — NHSBSA 
James Hardy — NHSBSA 
Sheena Clarke - NHSBSA 

Item 1 — Introductions and apologies 

1. Greg Aizlewood sent apologies. It was explained that Eleanor Gill will temporarily 
be replacing Greg Aizlewood as DHSC Finance Business Partner. 

Item 2 — Previous minutes and actions 

2. Previous minutes of the last quarterly meeting held on 18 October 2018 were 
agreed. 

3. One outstanding action regarding the EIBSS (England Infected Blood Support 
Scheme) risk register. In a previous monthly meeting NHSBSA informed DHSC 
there was no lower level EIBSS risk register but a higher level NHSBSA risk regis-
ter. It was agreed a lower level EIBSS risk register would be developed in the next 
monthly meeting including aspects such as reputational risk, medical/professional 
risk and financial risks. 

ACTION: DHSC and NHSBSA to develop an EIBSS risk register at next monthly meeting 
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4. The internal audit of the EIBSS part of NHSBSA is still in its early stages, Chris Cal-
ise should receive some information next week which can be fed into the KPI re-
view. 

7. NHSBSA informed DHSC that many beneficiaries speak positively about the wel-
fare adviser to whom people are usually signposted, however some do not like the 
fact that he was connected with the former schemes. For beneficiaries who do not 
want to speak with this advisor directly NHSBSA staff will find an alternative ad-
viser(s) in the local area to the beneficiary. The recent focus group was the first time 
NHSBSA has been asked to source alternative adviser(s). 
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17. DHSC asked NHSBSA if a report can be run to see how many beneficiaries have 
died during the financial year with the caveat that cause of death may not be hep C 
and/or HIV related. 
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20. Discussion points included: 
• Discretionary spend — funding specialist mattress purchases etc 
• Funding for counselling 
• Benefits advice provision 
• Mortgage applications 
• Income top-up 
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bereaved parent and is drafting further letters to the other beneficiaries whose pay-
ments were to be tapered. 
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Action Who is responsible? Status 

Develop EIBSS risk register NHSBS and DHSC 

Follow up Internal Audit potential timings DHSC - Ginny 

Keep under review the decision to have no NHSBSA 
additional in house welfare support 

Provide pending breakdown for NHSBSA 
application numbers 

Provide application and appeals data for NHSBSA 
entire financial year 

Include application data in annual report NHSBSA 

Keep an eye on trend of hep C Stage 1 NHSBSA 
beneficiaries moving to SCM or Stage 2 

Re-run September beneficiary data NHSBSA 

Run report for how many beneficiaries NHSBSA 
have died 

Consider reoccurring focus group themes NHSBSA and DHSC 
to review 

WITN4688046_0005 



Provide online survey feedback/responses 
to next quarterly meeting 

NHSBSA 

Discuss admin costs offline NHSBSA and DHSC 

Agree updated spec and KPls NHSBSA and DHSC 

Send remaining tapering letters to DHSC 
to review 

NHSBSA completed 

Ensure all little discretionary issues are 
sorted before end of the financial year 

NHSBSA and DHSC 
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