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INTERNAL AUDIT REVIEW: HEPATITIS © UTIGATION

Anita James has copied me your report in this matiar, Having instigated the
investigation, | wanted to thank you for the report and to say how much |
walcomne your recommendations which, T accepted, would | believe go a long
way towards preventing a recurrence of this unfortunats incident.

P particularty note what vou say about the conseguences of reorganisation, which
struck me as all too real, and a lesson which we can all lsarn,
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