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INFECTED BLOOD INQUIRY

FIRST WRITTEN STATEMENT OF Catherine Bristow

I, Catherine Bristow, will say as follows: -

1. Introduction

1.1 My name is Catherine Bristow. My date of birth is {cro-c:

i __GRo-Cc 1949 my address is known to the inquiry. | have

been married for 46 years, with two sons and five
grandchildren. | am retired.

1.2 | intend to speak about my Infection with the Hepatitis C virus
(HCV) and the effect it has had on both my family and myself. |
am not legally represented and | am content for my statement
to be taken by the Investigators from the Inquiry.

2. How Infected

21 It was discovered that my infection with HCV was from a blood
transfusion | was given when my first son was born by

and required a transfusion of two pints of blood. It was this
blood that turned out to be infected with the virus.

2.2 | had Mendelson's syndrome, which was caused by the
anaesthetic. | was in Rankin Memorial Hospital from 9™-24"

.....................
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a3, Other Infestions

3.1 ! have no other infections. | was tested for HIV and that came
back negative. | was aware that | was being tested for this
VIFUS.,
4. Gonsent
4.1 During childbirth | did notknow | was going to have a

cassarsan saction and | do not remember my blood
fransfusion being mentioned after | came round from the
anaesthetic. | was not in a position to give consent to the
fransfusion.

&. impact

5.1 | had a doctor's appoiniment in 2010/11 following a period of
not feeling my ususl ssif. I'd been experiencing persisting
headaches and nausea for a couple of weeks.

52 | thought |t would be wise 1o have a check up with my GP. |
booked an appointment at my doctors’ practice, of which |
have been a patient of for over 40 years. Little did | know at
that stage it was the effects of the blood transfusion dating as
far back as 1874, which | was beginning to feel.

5.3 D1 cro-D; did a set of blood tests to see if anything showed up.
i wenf back the following week, and she explained the liver
readings were slightly raised. | felt concermned that there was a
problem with my liver. She asked how much alcohol |
consumed, 1o which | replied that | did not drink during the

week and would have a few glasses of wine at the weskend.

5.4 f was instructed o come back in a month for the blood tesis o
be repeated; vet the liver resulls were still raised. She asked
about alcohol again and carried out some other tests, of which
nothing showed up.

8.5 | was referred from Dr{GrRo-D}to & consultant at inverclyde
Royal for an opinion. They did not have a resident consultant
but | met with a locum. He carmied out a physical axamination

{felt stomach}, but everything sesmed fine.
58 After reading through the notes sent from my GP, and asking

gquestions about my lifestyle, he ruled out that B was not
atcohol. He too could not find anvthing and could not
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understand why the levels were raised. He thought that it
might be ‘one of those things’ but ancther set of biood lests
was carried out before |isfl

57 it was at this point that the test for HOV was conducted. | did
not hear anything about the resulls, and my GF went on
maternity leave, so | presumed everything was fine.

5.8 Approximately ten months later {around Easter time) | received

from maternity leave and had come across a note from the
consultant, which she had only picked up.

5.8 She asked if | knew anything about Hepatitis ©, | said ves and
that | associated the virus with people sharing nesdles. She
then went on {0 say that she had the resulls from the
consullant and the blood test had come back positive for HOV,

510 t was shockead at the thime, | was not sure how serious the virus
was and unsure of the ins and outs of it gl Shewentonto
apologise that it had only been picked up now, For some
reason the test for HOV was missed whan the blood tesis
weare conducted at the doclors’ surgery, i was only dong after
gsesing the consultant.

511 P was asked 1o come in for an appointment the following
morming. | was looking after my grandchildren at the time, so i
phoned my husband straight away to coms homas from work
and discuss the results. D was upset but had to put a brave
face on as | had my grandchildren with me.

512 On reflection, | would have preferred for the doclor to havs
arranged an appointment o discuss the results, rather than
being told over the phone.

513 During the appointment, Dricro-p;explained that sharing
neadies was the cause of HCV in most cases, but this was not
the case for myself, She asked €1 had ever had a biood
transfusion, to which | replied that the only time | had been in

hospital was for childbirth.

514 It was concluded that the likely cause was a biood transfusion.
She explained all about the virus and was kind in her manner.
| was old there was a freaiment but it was not very nice. Dr

{GRO-Diphoned a specialist clinic at Inverclyde Royal Hospital to

make an appoiniment. | was seen in a couple of weeks, but
was lefl worriad,

5.15 A sister at the hospital explained there were different strains of
HOV, and that | had the worst, Genotyps 1.

Lot
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518 | want on {0 have another son in 1879 but there wera no
problems.

517 it was recommendead that my hushand was also tested for_
HEW GRO-C
ieroci} knew that my eldest son was ok because | was given a

frafstusion after the birth, but as far as | am aware my
youngest son has not been tested.

518 { feal thal | was informead well about the infaction, apart from
the gap where my GP was on matermnily leave. Whosver ook
on her patients should have communicated the resulls sent by
the consultant,

518 | was tested for HIV but the results were negative. | was aware
that | was being tested for HIV.

8. Treatment/Care/Support.

8.1 Once diagnosed, | was sent (o a specialist nurses unitin
Inverclyde Royal Hospital, The consultant said | could start the
treatment straight away or wait 5 vears. 've ofien wondered
why he said that, why would you waill 5 years with that hanging
over your head? | optad to start the treatment straight away to
get rid of the virus.

5.2 P was made awars that the treatment itself could he severs
and that | may also require ancther blood transfusion.

8.3 | become depressed and on occasions felt exiremaly lousy.
The nurses who ran the unil were wondariul, and could not
have been more helpful. They provided me with information
leafiats and a VD documenting people’s experiences. Sister
Anderson said that if | ware her mum, she would want me o
go ahead with i€

&4 { commenced treatment and coped very well, to which t was
surprised, but would just get on with things as nomal. The
nurses at the unit would say | was a 'star patient’. There would
be days when | was down, bul physically | was not too bad. |
had 1 injection of Interferon in the week and Ribavirin orally
daily. The injections were aither in my stomach or thighs, my
husband would administer them, as | do not like nesdles.

8.5 it was very precise in regard 1o imings. | had o take the first
medication at Tam and then again 4 hours later. | was also
advised o eat food with a ot of fat in to help break down the
meadication. | do not usually eat that kind of food, so found |
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guite hard, By the me of my second traatment, they had
discoverad that this was not necessary.

8.6 i we were going away, wa would have 1o ensure that the
interferon was kept at a certain temperature. On ong occasion
we were away for the weekend, so we bought a fridge {0 keep
in the car for the medication, which ended up flatiening the
battery.

8.7 The treatment went on for 11 months, and | had to wait a
further & months o ses F it had worked, Bwas g trial o wail
did not work. | was particularly low at this point. The nurses at
the hospital explaingd there were good resulis from & new
fregtment, and ensurad me that Lwould receive i 835 3000 a8
possible,

6.8 It was still the injections of Interferon and tablets of Ribavirin,
but with the addition of a new tablet. That again lasted for
ancther 11 months, but | was not 30 great the second time
round. | had o receive iron injections as my blood levsl had
dropped, and there were days when | was {00 tired to do
anything.

8.9 | was tested again after the treatment finished, and received g
phone call with the news that it had cleared.

&8.10 The consultant saw me after the second round of reatment in
2O152018, and it was confirmed there was no damage o my
fiver, so | did not have to go back for further check ups.

&.11 { had no problems in accessing freatment, as systems were
put in place correctly.

g12 The interferon used to reat the HOV caused thyroid
dysfunction, so | am now on medication for the rest of my lifs. |
went 1o the hospital every two weeks for my medication to be
renewed and biood levels checked, twas during one of these
‘chack ups’ that they discovered the thyrold issus. | lake
Levothyroxine, which can make you feel tired, shaky and
jousy. | continueg 1o have blood tests at the health cantre
ragularly 10 monitor my thyroid.

513 The treatments did make me fesl low, some days | would get
depressed and wonder ‘'what if, bul on the whole | fesl | coped
wall It was looking after my grandchildran that kept me going.
Each time you visited the dlinic there was a form you would fill
iy, 80 the medical staff could recogniss i vou were starting to
get depressed.

%
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&.14 Whilst being treated, | used 1o hope that there would not be a
lot of other people in the clinic. There would be people there
becauss of thelr ifestyle cholces, and | would be mndng with
those who through choice D wouldn't have. | did not like that at
all, but accepted it as ‘one of those things'

&6.15 The infection and treatment of HOV affected my husband a ot
more than | realised, especially because he did not want me to
go through what he did, He had a liver transplant 14 years
ago, and it was a tough period.

816 My eldest son took it particularly badly, he felt guilty that it was
hig fault, but | would constantly reassure him. My youngest son
was in a state about it all, and was angrier than | was myself,

817 The infection with HOV did make me a lot more conscious
around my children and grandchildren, | was always very
careful with things ke separating toothbrushes, but
maintained physical contact with them.

818 Fretired from working in childeare in 2002, 50 the diagnosis of
HOV came after my retirement. There was no impact on my
working life,

£.189 P was not offered any counselling or psychological support in
consequence of being infected with HOV. | may have acceptad
it if offered.

§.20 The nurses were wonderful and you could speak (o them
about anything, but i might have bean nice to speak with
someonsg ouiside the family, s0 not to worry them.

7. Finanois! Assistanoe,

7.1 i never thought about compensation and money, but the
nurses {in particular Nurse Anderson) at the inverclyde Royal
hospital sncouraged me to apply to the Skipton Fund, to which
| did. | initinlly received a letter back from Skipton (dated 22™
Movemnber 2011}, stating that my application was declined on
the basis that they could not accept my word that 'd had a
biood transfusion. | was asked to provide absolute proof.

7.2 | attempted {0 gain access o my medical records from Rankin
Hospital, but was told they had besn destroyed or lost in the
move to Glasgow Hospital, My GP could not find anything in
thedr raconds either, so there was nothing to which Skipton
could rely on.
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7.3 After going through my records thoroughly, the GP's Secretary
found a note explaining that | had a difficult birth by
cagsarean section, and transfused with 2 pints of blood. | sent
this off to Skipton and received a letter back on the 18"
January 2012 o state that my first stage claim had been
approved. { was still on treatment at this point, and was given
a lump sum of £20,000.

7.4 | received another letter from Skipton on 15™ November 20186,
sxplaining that there would be an additional Stags 1 Payment
for those infecied in Scotland of £30,000. A further letter on
24" November 2018 confirmed that the payment would be
made on or before 22™ December 2016.

7.5 On 21 February 2017 | received a letter from Skipton
sseking my consent to shars data with SIBSS.

7.6 Owverall, V've had good contact with the Skipton Fund.

7.7 ! receive no monthly payments and no winter fusl allowance.

8. Other Issues

8.1 Pwould like o know why people who had a blood transfusion
were not invited to have a blood test when the government
and NHS realised there was a problem with infected blood.

8.2 | foal extremely lucky and that my GP persisted with the blood
tosts after identifving a raised liver reading. | have not been an
excessive drinker, so the damage 10 my liver is pretty
negligible.

8.3 | do not require anonymily. | have also been asked if | have
any other questions for the Inquiry team. The answer is no.

Statement of Truth

{ believe that the facts stated in this withess statement are bue,

GRO-C

Signed

-

Dated  \w\ie| fet®
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