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1. 1 provide this statement in response to a request under Rule 9 of the Inquiry 
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second written statement to the Inquiry. 

WITN4496017_0001 



• # ! 

• # #'•# • r # M f #' # 

i 1. • • i.: •.. # i ~'. r ! r. 

•••'. •'. . '•__________I ii Y 

i:ii:is • • • •. ,. • ., •,. •. • 

WITN4496017_0002 



•' SI 11 • :~ • • :1 11 •r 

`~ r• • r p r• lr ! • • • • r "••• 

9. At paragraph 42 of her second written statement, W1589 states that she was 

asked to complete an NHS Low Income Scheme ("LIS") form for reimbursement 

of hospital travel for a consultation relating to HIV infection in late 2018. She 

explains in her statement that, in 2020, "On asking, I was told the policy had 

changed so that there was now no requirement to fill out a form. / was told the 

policy was reviewed in July 2018. Therefore, in late 2018, / appear to have been 

told something that was false and consequently did not claim for travel to and 

from hospital appointments for HIV and co-morbidity complications from late 

2018." 
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a completed refund application form to EIBSS remains in place to date. 

12. At paragraph 43 of her second statement, W1589 states "Furthermore, in 2018 

1 was told I could claim for a prepaid funeral grant. Then I was told by another 

member of staff that I could not as I was not "Hep C Stage 2". 1 challenged this 

policy and was told it was because H/V is a manageable condition." It is not 

clear from her statement but I have assumed that she is referring to information 

she received from two different members of EIBSS staff. She also states that 

"I was told that it was common knowledge on the internet that H/V was 

manageable. I challenged the use of the internet to form policy as it is an 

inappropriate source of information." 

13.1 confirm that EIBSS has independent medical assessors involved with the 

scheme who assess initial applications to the scheme, one of whom must be a 

HIV specialist medical assessor. Any HIV advice is sought from this specialist, 

rather than simply through an internet search. Although the original advice as 

to manageability of HIV was provided by a previous HIV specialist EIBSS 

medical assessor, my team has asked the current HIV specialist EIBSS medical 

assessor for advice (Exhibit WITN4496020). This HIV specialist medical 

assessor agrees that, although there is no current cure, the advancements of 

antiretroviral medications available for those infected with HIV enable most 

people with the virus to live a long and healthy life. Due to this, HIV is 

considered to be a chronic manageable condition. The HIV specialist medical 

assessor has confirmed that the current life expectancy for someone with HIV 

is comparable to that of the general population in the UK. The increase in both 

longevity and overall health is mainly due to the development of antiretroviral 

drugs capable of suppressing HIV viral replication resulting in preservation of 

the immune system. However, for the avoidance of doubt, the HIV specialist 

medical assessor does agree that people with HIV may still have a number of 

health problems and some may be unable to take some antiretrovirals due to 

side effects or viral resistance. The HIV specialist medical assessor notes that 

living with a chronic illness may also produce additional stresses and reduced 

wellness and well-being and infection with HIV remains stigmatised. 
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mention of verbal abuse at an EIBSS meeting. If further detail on this point 

could be provided, I will have the matter investigated. 

17.At paragraph 9d, W1589 refers to the minority status of HIV within the wider 

contaminated blood community. EIBSS recognises that there are fewer HIV 

beneficiaries supported by the scheme but this does not mean that they receive 

a lesser service or that their feedback is not given equal consideration to that 

of any Hepatitis C beneficiary. EIBSS provides a professional service to all 

beneficiaries regardless of the type of infection. As explained above and in my 

third witness statement, EIBSS' general approach is to treat all beneficiaries 

equally in terms of access to and attendance at focus groups. However, EIBSS 

will arrange additional focus groups for a certain group if there is a collective 

agreement by beneficiaries to do so. Indeed, in November 2020, an additional 

online focus group for HIV infected beneficiaries only was held to address 

specific HIV related feedback about the scheme, which was attended by a 

Terence Higgins Trust representative, as they are also a beneficiary of the 

scheme. All beneficiaries can also provide their feedback directly to the EIBSS 

team by telephone and/or via email at any time too. 

18. In response to W1589's paragraph 16(f), I would like to reiterate that NHSBSA 

administers EIBSS, on behalf of DHSC. If DHSC choose to amend the scheme 

rules, EIBSS will act upon the revised instruction and administer any changes. 

I confirm that the EIBSS section of the NHSBSA website (at 

https://www.nhsbsa.nhs.uk/financial-and-support-services) does signpost to support 

organisations for HIV as it refers to the Terence Higgins Trust, Positively UK 

and the National AIDS Trust. 

Statement of Truth 

I believe that the facts stated in this witness statement are true. 
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GRO-C 

Signed `--------------------------------------

Dated 26 August 2021 
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number 

WITN4496018 Undated NHSBSA template letter relating to Low Income 

Scheme ("LIS") 

WITN4496019 Undated "CBC Statement of Deep Concern re Changes to 

the EIBSS Discretionary Support Scheme for 

Those Most Seriously ill and in Need of Medical 

Support", by the Contaminated Blood Campaign 

WITN4496020 28 July 2021 "HIV is a Chronic Manageable Disease" — advice 

by Dr. Catherine C. Smith 
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