From: Dunn Rebecca

To: Williams Antonia

CC: Siddons Matthew, Smethurst Kathy

Date: 4 Mar 2020 at 17:12

Subject: For action - COMMISSION DUE 04/03: Bespoke offer of

psychological support for individuals affected and infected by
the infected blood tragedy
Attachment(s): 6

Hi Antonia,

NHS England have come back with the attached response to the Infected Blood commission — it outlines 3
proposals to meet the psychological needs of the affected and infected, with the third being a bespoke service
(not quite in line with the commission which asked for options to deliver a bespoke service).

Are you happy for us to send this up to private office as is? Private office are expecting this today.

Best wishes,

Rebecca

Rebecca Dunn
Mental Health Strategy Adviser
Mental Health, Disabilities & Dementia Directorate

i GRO-C | ,
Email: <mailto: GRO-C > GRO-C i

From: MENTALHEALTHPMO, England (NHS ENGLAND & NHS IMPROVEMENT - X24)
<england.mentalheaithpmo@nhs.net>

Sent: 04 March 2020 15:56

To: Dunn, Rebecca < GRO-C

Cc: ABSOLOM, Cassie (NHS ENGLAND & NHS IMPROVEMENT - X24) < GRO-C
Subject: RE: COMMISSION DUE 04/03: Bespoke offer of psychological support for individuals affected and
infected by the infected blood tragedy

EIBS0000696_0001



Hi Rebecca

Please find attached first cut of proposed options for providing psychological support for people impacted by
infected blood. Note these are very high-level and each option requires further work.

We’re also happy with your proposed lines for parliamentary questions:

I have met with the NHS Mental Health Director on mental health support and agreed that NHS England &
Improvement (NHSE&I) will work with DHSC and the scheme administrator to ensure that people infected and
affected by contaminated blood are better signposted to, and made aware of, treatment services and the
treatments available. This should be done by working alongside the groups that have already undertaken such
important work over the years.

Thanks

Jonno McCutcheon

Programme Manager (PMO), Mental Health Team

NHS England and NHS Improvement

e: <mailtoi GRO-C 'r>- GRO-C ;

w: <http://www.england.nhs.uk/> www.england.nhs.uk and <http://www.improvement.nhs.uk/>
www.improvement.nhs.uk

Level 3, Skipton House, 80 London Road, London, SE1 6LH

I’'m also an Equality and Diversity Representative, helping to make recruitment fairer. Find out
<https://nhsengland.sharepoint.com/TeamCentre/TCO/OrganisationalDevelopment/Pages/EDR.aspx> more here
about getting an EDR onto your next recruitment panel.

If I am sending emails out of 'normal' working hours, | may be working flexibly. Please be assured that | do not
expect a response outside of your own working hours.

<https://www.longtermplan.nhs.uk/>
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This email is intended only for use by the named addressee. It may contain confidential and/or privileged
information. If you are not the intended recipient, you should contact us immediately and should not disclose, use
or rely on this email. We do not accept any liability arising from a third party taking action, or refraining from
taking action, on the basis of information contained in this email. Thank you

From: Dunn, Rebecca < GRO-C i<i GRO-C P>
Sent: 25 February 2020 14:02 ' '

To: BAGES, Amelie (NHS ENGLAIND & NHS IMPROVEMENT - X24) <: GRO-C E
<mailto: GRO-C 5 '

Cc: MURDOCH, Claire (CENTRAL AND NORTH WEST LONDON NHS FOUNDATION TRUST)

< GRO-C | <maiiltos GRO-C 5: Williams, Antonia

< GRO-C i<mailtos GRO-C > >, Smethurst, Kathy

< GRO-C 5<mai|to:§L GRO-C i>; Charlotte Kume-Holland
< GRO-C  <mailto} GRO-C <

Subject: COMMISSION DUE 04/03: Bespoke offer of psychological support for individuals affected and infected
by the infected blood tragedy

Hi Amelie

COMMISSION: Bespoke offer of psychological support for individuals affected and infected by the infected blood
tragedy

During Claire’s meeting with PS(PSM) of 5th February, NHS E/| agreed to work up options to deliver a bespoke
offer of psychological support for those affected and infected by the infected blood tragedy. A holding line to this
effect has gone out in correspondence from Cabinet Office Ministers. PS(PSM) is keen to demonstrate progress
on this issue, and would like to press ahead and consider specific proposals to deliver a bespoke offer of support.

In light of this, could you please develop proposals for the implementation of a bespoke mental health offer for
those infected and affected by contaminated blood by Wednesday 4 March. We would be grateful if you could
include any estimate of additional costs and delivery timescales.

Very happy to discuss further if helpful

All the best,

Rebecca
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Rebecca Dunn
Mental Health Strategy Adviser
Mental Health, Disabilities & Dementia Directorate

i GRO-C ! , ,

‘Email: <maiito:} GRO-C > GRO-C i

From: BAGES, Amelie (NHS ENGLAND & NHS IMPROVEMENT - X24) 4 GRO-C E

<mailto} GRO-C

Sent: 07 February 2020 _12:02

To: Atherton, Chelsea < GRO-C kmailto: GRO-C b >: Reed,
Thomas <i GRO-C i <mailto:i GRO-C » > Charlotte Kume-Holland

< GRO-C i <mailto; GRO-C |
claire.murdoch@:GRo-c ‘<mailtg GRO-C i: KUGAPALA, Brinda (NHS ENGLAND & NHS
IMPROVEMENT - X24) < GRO-C | <mailtos GRO-C ]

Cc: Vineall, William <i GRO-C i<mailto: GRO-C i>; Williams, Antonia
< GRO-C i <mailto:! GRO-C i>: Summerell, Tim

4 GRO-C i<mailto’ GRO-C i > Siddons, Matthew

< GRO-C ' <mailto: GRO-C > >; Dunn, Rebecca

<i GRO-C i<mailto} GRO-C > Alinutt, Caroline

< GRO-C | <mailto! GRO-C 5> Jones, Tim 4 GRO-C
<mailto: GRO-C + >: mentalhealthbriefing <mentalhealthbriefing@dhsc.gov.uk
<mailto:mentalhealthbriefing@dhsc.gov.uk> >; Hamilton, Helen < GRO-C i

<mailto} GRO-C b >. ROBERTS, Adam (NHS ENGLAND & NHE TPRGVEMENT - X24)
< GRO-C i<mailto GRO-C > >

Subject: RE: COMMISSION: briefing for PS(MSP) / Claire Murdoch meeting on infected blood

Hi all,

Please see below:

PS(MSP) has met with Claire Murdoch on mental health support and agreed that NHS England & Improvement
(NHSE&!) will work with DHSC and the scheme administrator to ensure that people infected and affected by
contaminated blood are better signposted to, and made aware of, treatment services and the treatments
available. This should be done by working alongside the groups that have already undertaken such important
work over the years.
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NHSE&I could provide advice and assistance to the DHSC in the implementation of a DHSC funded programme.
In line with previous discussions with the DHSC, this should be done following consultation with relevant parties
to better understand the need for a bespoke service and should also take into account and address the ethical/
equality implications of prioritising a group of patient.

Best wishes,

Amélie

Amélie Bages
Head of Mental Health (Delivery), Mental Health Team
NHS England and NHS Improvement

<mailto! GRO-C i GRO-C
__GRO-C_|
PA contact: Elsa Minns- <mailto:1i GRO-C GRO-C i _GRO-C_ |

w: <http://www.england.nhs.uk/> www.england.nhs.uk and <http://www.improvement.nhs.uk/>
www.improvement.nhs.uk
Skipton House, 80 London Road, London, SE1 6LH

If | am sending emails out of 'normal' working hours, | may be working flexibly. Please be assured that | do not
expect a response outside of your own working hours.

<https://www.longtermplan.nhs.uk/>

From: Atherton, Chelsea <i GRO-C { <mailto] GRO-C i
Sent: 07 February 2020 10:37

To: Reed, Thomas < GRO-C & <mailtol GRO-C b > Charlotte Kume-
Holland <t GRO-C <mailto? GRO-C > > MURDOCH,
Claire (CENTRAL AND NORTH WEST LONDON NHS FOUNDATION TRUST) <: GRO-C |
<mai|to§ GRO-C i > BAGES, Amelie (NHSI ENGLAND & NHS IMPROVEMENT - X24)

< GRO-C .i <mailtd GRO-C +: KUGAPALA, Brinda (NHS ENGLAND & NHS
IMPROVEMENT - X24) < GRO-C i<mailto: GRO-C =~

Cg: Vineall, William < GRO-C i <mailto} GRO-C > >: Williams, Antonia
< GRO-C ¢ <mailto} GRO-C i > Summerell, Tim

< GRO-C <mailto! GRO-C { >; Siddons, Matthew

< GRO-C i<mailto:] GRO-C > >: Dunn, Rebecca
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< GRO-C | <mailto; GRO-C b >; Alinutt, Cargline

4 GRO-C k <mailto? GRO-C > >: Jones, Tim 4 GRO-C
<mailtoi GRO-C > >: mentalhealthbriefing <mentalhealthbriefing@dhsc.gov.uk
<mailto:mentalhealthbriefing@dhsc.gov.uk> >; Hamilton, Helen 4 GRO-C
<mailtoi GRO-C

Subject: RE: COMMISSION: briefing for PS(MSP) / Claire Murdoch meeting on infected blood

Hi all,

Sorry to chase — is it looking likely that you'll be able to send the holding line by midday? The Minister is keen to

send these across to CO herself today.

Many thanks,

Chelsea

Chelsea Atherton
Private Secretary (Mental Health and Suicide Prevention) to Nadine Dorries MP
Parliamentary Under Secretary of State for Mental Health, Suicide Prevention, and Patient Safety

39 Victoria Street, London, SW1H OEU

Please note my email address is now <mailto} GRO-C bi GRO-C

and from_January | will no longer receive messages sent to <mailtoi; GRO-C

GRO-C i

DH recipients please note: this email will not be saved by Private Office. If you need it for audit purposes, please

keep a copy for your records.

From: Atherton, Chelsea
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Sent: 06 February 2020.11:09

To: Reed, Thomas < GRO-C §<mailto:§ GRO-C :*>; Charlotte Kume-
Holland <i GRO-C kmailto! GRO-C >
claire.murdoct GRO-C ¢ <mailto: GRO-C b : 'amelie.bages@ GRO-C ki GRO-C i
<mailto: GRO-C > > KUGAPALA, Brinda (NHS ENGLAND & NHS IMPROVEMENT - X24)
< GRO-C i<mailto} GRO-C b >
Cc: Vineall, William < GRO-C i<mailtos GRO-C 5 >: Williams, Antonia
< GRO-C i<mailto: GRO-C b > Summerell, Tim

GRO-C i <mailto! GRO-C 5 >- Siddons, Matthew
<: GRO-C i <mai|to:!' GRO-C . > > Dunn, Rebecca
< GRO-C '}g'<mailto: GRO-C &> >: Alinutt, Caroline
< GRO-C i<mailto} GRO-C > >: Jones, Tim < GRO-C
<mailto:] GRO-C b >: mentalhealthbriefing <mentalhealthbriefing@dhsc.gov.uk
<mailto:mentalhealthbriefing@dhsc.gov.uk> >; Hamilton, Helen < GRO-C ;
<mailto GRO-C >

Subject: RE: COMMISSION: briefing for PS(MSP) / Claire Murdoch meeting on infected blood

Hi Thomas,

Thank you to you and the mental health team for the briefing and thank you to Antonia, Rebecca and Helen for
attending yesterday’s meeting.

Please see attached a draft meeting note with actions pulled out below. Copying in Claire, Amelie and Brinda
from NHSE/| for ease given the quick turnaround:

* HH agreed to find out information from the support scheme and share with NHSE/| ASAP this week to
inform thinking
* NHSE/I to draft holding line ASAP (by midday Friday) which indicates that options are being worked up,

including as much detail as possible. This will be shared with DHSC for comment and used in Minister Dowden’s
PM letter and other correspondence

A meeting read-out on the earlier comms meeting will follow shortly.

Best wishes,
Chelsea

Chelsea Atherton
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Private Secretary (Mental Health and Suicide Prevention) to Nadine Dorries MP
Parliamentary Under Secretary of State for Mental Health, Suicide Prevention, and Patient Safety

39 Victoria Street, London, SW1H OEU

Teli___GRO-C__:Mobi GRO-C !

Please note my email address is now <mailto; GRO-C . i : GRO-C , E
and from January. | will_ng_longer receive messages sentto <mailto:] GRO-C i
! GRO-C

DH recipients please note: this email will not be saved by Private Office. If you need it for audit purposes, please
keep a copy for your records.

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and
inform the sender by return e-mail. Any views expressed in this message are not necessarily those of the
Department of Health and Social Care. Please note: Incoming and outgoing email messages are routinely
monitored for compliance with our policy on the use of electronic communications.

This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its contents.
To do so is strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail
is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, <https://portal.nhs.net/help/joiningnhsmail>
https://portal.nhs.net’help/joiningnhsmail

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and
inform the sender by return e-mail. Any views expressed in this message are not necessarily those of the
Department of Health and Social Care. Please note: Incoming and outgoing email messages are routinely
monitored for compliance with our policy on the use of electronic communications.

This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.
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Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its contents.
To do so is strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail
is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, <https://portal.nhs.net/help/joiningnhsmail>
https://portal.nhs.net/help/joiningnhsmail

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and
inform the sender by return e-mail. Any views expressed in this message are not necessarily those of the
Department of Health and Social Care. Please note: Incoming and outgoing email messages are routinely
monitored for compliance with our policy on the use of electronic communications.

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and
inform the sender by return e-mail. Any views expressed in this message are not necessarily those of the
Department of Health and Social Care. Please note: Incoming and outgoing email messages are routinely
monitored for compliance with our policy on the use of electronic communications.

This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its contents.
To do so is strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail
is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, <https://portal.nhs.net/help/joiningnhsmail>
https://portal.nhs.net’help/joiningnhsmail

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and
inform the sender by return e-mail. Any views expressed in this message are not necessarily those of the
Department of Health and Social Care. Please note: Incoming and outgoing email messages are routinely
monitored for compliance with our policy on the use of electronic communications.
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