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* WRITTEN STATEMENT OF SUSAN ELISABETH WILCOCK

:I provrde thrs statement in response to a request under Rute 9 of the lnqurry ‘

;Rures 2006 dated 4 October 2021.
1, Susan Erisabéth V\ﬁt§00k, will say as follows: -

;Sebtion 1 . lntroduotion

.........................

GRO c a vrllage jUSt outsrde GRO c ‘ l Irved there wrth my

;parents and srster Helen who is three years younger My mother s full

..........................

‘1943

:‘2. L rntend to speak about my mothers rnfectron wrth Hepatrtrs C (HCV) &

fbelreved to have been contracted from a btood transfusron in the late

;808 to treat pneumonra In partrcular I mtend to drscuss the nature of :i
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illness, how the iliness affected her, the treatment received and the

impact it had on her and our lives together.

3. This statement has been prepared without access to my mother’s

medical records.

4. | also wish to acknowledge that as | was young when my mother was
diagnosed with HCV, | have only been able to provide approximate time
frames to matters based on life events. However, these time frames

should be accepted as ‘near to’ rather than precise dates.

Section 2. How Affected

5. My mother grew up on a farm in the South lake district in Cumbria. She
had a happy childhood, if materially modest by today’s standards. It
always sounded idyllic when she talked about it. She did well in the
local school before boarding at a grammar school. She was a very

kind, intelligent and unassuming person.

6. She enrolled a year early to study Pharmacy at Manchester University
because she achieved so well at school. In those days it wasn’t
expected that women would go to university, so she was definitely
ahead of her time. She got top marks in her year and was the only
student to attain a first. She worked as a pharmacist in hospitals before
working in a local pharmacist. When we were children, she worked part

time in the local high street chemist.

7. In around 1987, when | was nine or ten, my mother went into Aylesbury
Hospital for a routine appointment. She was in her forties. | have a
feeling that it may have been something to do with her lungs but |
cannot be sure. She had a minor operation. She said that when she
woke up from the operation, she was alone in the recovery room. She
was extremely cold which caused her to shake vigorously and

uncontrollably.
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8. She developed pneumonia. As a result, she had to have a blood
transfusion. Having spoken to Helen, she can recall that our mum was
very tired after the transfusion. Shortly afterwards, it was explained to
us that she had undergone an operation from which she contracted
Hepatitis C. No one said anything about the risks. | was aware that the
virus carried risks, including the risk of death but | don’t remember very

much more.

9. Helen and | were told about our mother’s iliness at the time. However,
it was a long time ago. | was young and information wasn’t provided so
openly, so it is difficult to remember exact dates. Moreover, | didn’t
actually know what HCV was at the time. My mum was a pharmacist,
so she was very medical and would have known how to access that

information.

10.My mum would have known that the principal mode of contracting HCV
was through sharing drug needles. Obviously, she wasn’t doing that.
Her infection would have been quickly connected with the blood
transfusion she received. There is no other way she could have been

infected.

11.My mum was only provided with limited and vague precautions to take
to prevent transmitting the virus to us. We were only advised not to

share a toothbrush, which didn’t seem that helpful as we wouldn’t have

shared toothbrushes in any case. | GRO-C
GRO-C

Section 3. Other Infections
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12.1 would assume that when my mother was tested for HCV, she was
also tested for HIV. She took her health seriously and always attended

her appointments. She wouldn’t skip routine appointments or scans.

Section 4. Consent

13.1 believe my mother consented to all her treatments for Hepatitis C and
cancer. She was quite smart when it came to knowing about drugs and
how they worked. However, she was not aware of the risks associated
with the blood she was given in around 1987. As such, | do not think

she provided her informed consent to this treatment.

Section 5. Impact

14.My mother’s infection with Hepatitis C would have been very frightening
for her. As | am now the age that she was when she was diagnosed, |
can only imagine how terrified she must have felt. Nevertheless, she
tried to hide her illness from us. Whilst | was aware she had HCV, it
wasn’'t something we discussed openly as a family. The subject was

always shut down.

15.The primary physical effect of my mother’s infection with HCV was
extreme tiredness. Even before she was diagnosed, Helen and | can
remember her being in bed all day. My sister can recall curling up with
her in bed for days on end. Although, on the whole we were happy,

family life became somewhat dysfunctional.

16. Following my mother’s diagnosis, | believe she suffered from OCD and
depression. She had ups and downs. In many ways she was a very
practical, down to earth person but she struggled to keep the house
tidy. She wouldn’t want Helen or | to help. She had to do everything

herself and everything had to be done perfectly. However, the irony
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was that this meant that things didn’t get done at all. | think this was

exacerbated by her tiredness from the infection.

17. We had a comfortable 4-bedroom house but as she refused to throw
anything away, it was full of rubbish, boxes and newspapers. There
was clutter everywhere so that there was never any space for anything
useful. If we offered to help, she would always refuse. She was
perpetually hoarding things such as yoghurt pot, old newspapers, old
toys and clothes, but what she intended to use them for, I'm not even

sure she knew.

18. My mother was subjected to various liver biopsies to monitor the
damage of the virus to her liver. | believe these were followed by an
overnight stay. My mother was then invited to a trial at the Oxford
Radcliffe Hospital. This wasn’t our local hospital but nor was it too far
from us. | do not know how soon after her diagnosis that my mother
was initiated onto the trial treatment. | am aware that it wasn’t

immediate. We just thought that she was lucky to take part.

19. My mother didn’t know if she was on the placebo or trial drugs, but the
medication seemed to help, particularly with the tiredness. | don’t know
whether she continued to take the drugs or whether she fully cleared
the virus. However, it appeared to reverse some of the damage. She
didn’t mention any side effects from the drugs, but it wasn’t in her

nature to complain.

20.My mother only wanted to protect Helen and | from worrying. Having
grown up on a farm, she was also very stoic and pragmatic.
Nevertheless, her diagnosis must have frightened her. With two young
kids of my own, if someone told me | had Hepatitis C and the future

would look uncertain, | would feel terrified.

21.My dad was the main breadwinner. He worked full time. He died after
my mum. He was more of the ‘fast living’ type so we expected mum to

outlive him. My mum might have been able to work more if she wasn’t

5
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as tired. She worked as a locum in the local chemist which was
sufficiently paid but wouldn’t have entitled her to sick pay. She almost

certainly would have had time off to attend her medical appointments.

22.1t is very difficult to look back on my childhood and objectively assess
the effect of my mother’s diagnosis on our lives. In many ways we had
quite a happy childhood; we went on lovely family holidays and felt
content. However, at the same time, my mother’s diagnosis inevitably
put a lot of strain on the family. My mum and dad were happily married
but they were quite different characters. | do not think they had a
perfect, easy marriage and spent a lot of time fighting. The extent to
which this was caused by hepatitis as compared with other factors, | do

not know.

23.1 am grateful that Helen and | have grown up into functioning adults.

We were lucky that our parents loved us but it wasn’t always easy at

home due to the conflict. As children we were both very shy | GRO-C |

GRO-C ‘which didn’t help. My mother’s illness continued

to hang over us.

24.1 do not think my mother was subjected to any stigma in the medical
community. If she did, she didn’t say. As a pharmacist, she was well
known and respected in the doctor’s surgery and village as a whole. |
suppose any stigma would have derived from suspicions that she was
a drug user, but | think people knew this not to be the case. When she
went to the dentist, she was obliged to declare her HCV status. | don’t

recall this being a problem.

25.She was in quite good health apart from the Hepatitis C. She played
tennis into her fifties and enjoyed yoga. She also maintained a
reasonably healthy diet. In 2016, when she was around 73, she was
diagnosed with ovarian cancer. She was working at the pharmacy on a

Wednesday afternoon together with an hour or two at the weekend.

WITN5801001_0006



She was initially misdiagnosed with an extremely rare, aggressive form

of cancer, for which she was given aggressive chemotherapy.

26.By Christmas 2016, after six months of chemo, she was barely alive.
She was admitted into hospital for six weeks. When she had
recovered, she was discharged. However, she was told that she
probably only had six months to live and that there was nothing more
they could do. On the advice of a neighbour, we sought a second
opinion. We consulted a cancer hospital in London, The Royal
Marsden. They told us that ovarian cancer is almost always serious,
but that she had a less aggressive strain than initially suspected and

further treatment was possible, which she went on to have

27.When she had cancer, she wasn't eligible for any of the cancer trials
because her Hepatitis C would have complicated the results. At the
time there were discussions about possible immunotherapy. When
someone in the family has cancer, one becomes fixated with tracking
new developments and avenues. However, there are so many different
types of cancer that it gets very complicated for the layperson.
Sometimes it is best not to delve too deeply; it can become very

upsetting.

28.The cancer caused problems with her bladder and kidneys so that
urine had to exit from a hole in her back. By the summer of 2017, she
recovered enough to have a hysterectomy and debulking operation

which went quite well. She recovered for a year or two.

29.In her final years, my mother often visited me, tidying the garden and
spending time with the grandchildren. She did another round of chemo.
When her health deteriorated, she spent a few months in a care home
and then she passed away. Three years had passed since her

diagnosis with cancer.

Section 6. Treatment/Care/Support
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30.No support or counselllnd was offered\ to my:mother nor ouritanﬁlly:es a

“result of the circumstances surrounding her diagnosis with Hepatitis C.

Section 7. Financial Assistance

31,
can remember that the prospect of financial ass;stance for those
‘lnfected through contammated blood was in the news at one pomt lVly

32

| don’t know how my mum came to fi nd out about the Sklpton Fund. |

. have heard that way too lt wouldn’t have been dtff cult for her to find
out. ‘ ‘

1 belleve she recetved a lump sum of around £20 OOO m addltron to an

;\ongomg payment of around two hundred a month However no L
ifamount will ever be enough to pay for one’s health | think we had to
“cancel the payments when she dled No payments were received by
“the W|der famlly S :

tSet;tidn 8. dther lesues:

33

ln some ways | think we were lucky that in sprte of her lnfectlon wrth

\‘Hepatms C, my mother contmued to lrve a reasonably fulfi llrng Ilfe
fHowever her llfe and the llves of her tamlly were undemably affected
;}by her receipt of contammated blood 1 wish thls never happened and
{hope it never happens agam S S s S

1 belleve that;the factsstatedln this:wltnees etatementgare true. -

Signed! GRO-C

:Datedi;

5 feg 1a02

iﬂmother was also rnvolved WIth the medlcal world S0 she probably would :
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;Usé of my statement :

1o I/@ (W’V(‘( , confirm that by submitting my srgned written statement to
the fected Btood Inquuy, I understand it may be used in the following ways : i

® ;pubhcatrcvn on the Inqurry websrte S
‘e reference and/or mclusron in.any mtenm and/or t' nal report i
e :dlsclosure to core partrclpants and where mstructed their Iegal representatrves via.
\‘the Inquiry’s database or by any other means as dlrected by the Charr of the lnqurry,
e disclosure to any person or organisation, 1ncludmg any instructed legal
~ representatives, who is the subject of criticism in my written statement, as set out in
-the tnqu:ry s Statement of Approach Anonymlty and Redaction.
jl also conﬁrm that | have been advnsed of the optxon to seek anonymrty and that n‘ granted
‘my rdent;ty may neverthetess be dlsctosed to a person or orgamsatlon mcludmg any
instructed legal representatlves who is the subject of criticism in my wntten statement m
~order that they are afforded a fa:r oppcrtunrty fo respond fo the cnttcrsm S

Please trck this box zf you are seekmg ancnymlty, in Wthh case consent s
considered to be provrded aubject to the dez‘ermmatlon of any appllcatxon for
anon ymity. t :

Signe(f GRO-C \ » R - .

The Inqurry takes its obl:gatrons in respect of handlmg personal and sensmve information
seriously. Please see the Inquiry’s Privacy Notice which sets out the approach to prccassmg -
this information at https://www.infectedbloodinquiry.org. Jk/pnvacy-notlce S
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