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INFECTED BLOOD INQUIRY 

WRITTEN STATEMENT OF BRENDAN BROWN 

I, Brendan Brown, Chief Operating Officer of National Health Service Business Services 

Authority ("NHSBSA"), will say as follows: - 

1. I provide this statement on behalf of the England Infected Blood Support Scheme 

("EIBSS") in response to the request under Rule 9 of the Inquiry Rules 2006 dated 22 

July 2022. As with my first nine statements, this statement is based on information 

available to the NHSBSA from its records of the EIBSS and the knowledge of members 

of the EIBSS team. I have made clear where the information is from my own personal 

knowledge. 

Section 1: Introduction 

2. My full name is Brendan Craig McMahon-Brown (known as Brendan Brown), and I am 

the Chief Operating Officer at NHSBSA as from 1 February 2022. Prior to this date, I was 

the Director of Citizen Services at NHSBSA, and this fact is reflected in my previous 

statements. My role is based at Stella House, Goldcrest Way, Newburn Riverside, 

Newcastle Upon Tyne NE15 8NY. Details of my professional background and career are 

set out in my first statement. 

Section 2: Response to Rule 9 request 

3. I have structured my response below in a question-and-answer format, for ease of 

reference and completeness. For every answer provided I have included the relevant 

notes and caveats for the information provided. 
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4. I have provided the answers to questions 4, 6, 8, 10, 11 & 12 in keeping with the Rule 9 

due date of 19 August 2022, as agreed with the Infected Blood Inquiry by email on 28 

July 2022. 

5. I confirm that wherever possible our responses have been structured to provide the most 

detailed level of data possible. This is in keeping with the rule 9 request "When answering 

the below questions, where not otherwise indicated, please disseminate the information 

by year since EIBSS' inception, in addition to total cumulative figures." 

6. Q4) Of the total number of beneficiaries registered with the scheme, please confirm 
how many were enrolled to receive support who were not directly infected, i.e. affected 
individuals, since the inception of the scheme: 

a. Please provide the Inquiry with the total number of such individuals who were 
affected by hepatitis C caused by: 

i. Blood transfusions; 
ii. Blood products. 

b. Please provide the Inquiry with the total number of such individuals who were 
affected by HIV caused by: 

i. Blood transfusions; 
ii. Blood products. 

NHSBSA response is provided below: 

Table 1: Affected Bereaved Partner Beneficiaries registered 

areaved Bereaved He . C Sta e 1 45 8 4 6 11 
6 1

Bereaved He . C Sta e 2 148 8 17 22 16 12 
Bereaved (HIV & He p, C Stage 1) 52 1 1 
Bereaved HIV&He .CSta e2 67 3 1 1 
Bereaved HIV&SCM 1 
Bereaved (HIV) 55 2 
Bereaved (SCM) 2 4 6 3 

I I I' 

a reaved &Infected Bereaved (Hap. C Stage 1) 1 
Bereaved He . C Sta e 2 1 
Bereaved (HIV & Hep. C Stage 1 5 
Bereaved HIV&He .CSta e2 7 
Bereaved HIV&SCM 
Bereaved HIV 9 

Bereaved (SCM) 1 ~~ 
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Table 2: Affected Carers, Dependents & living Partner/Spouse registered 

Carers & Dependents Advanced HCV (Stage 2) 10 3 1 

Chronic HCV (Stage 1) 14 2 1 

Co-infected 9 1 

Co-infected (Stage 1) 1 

Co-infected (Stage 2) 1 

HIV 1 3 

Other 5 1 1 

Partner/Spouse Chronic HCV (Stage 1) 

Co infected 1 

2 

Notes/Caveats 

a. Tables 1 & 2 include all affected beneficiaries. Source information is from the 

account of the linked infected beneficiary as at the date of their death. 

b. The scheme may not have been informed of date of death for some time. 

c. EIBSS cannot provide data to show where Hepatitis C and/or HIV infection has 

been caused by either a) blood transfusion or b) blood products. This information 

is not stored as part of an application to the scheme. 

d. The data in Tables 1 & 2 is correct as at 12/08/2022. 

e. Master data table has been provided as Exhibit 1 [W1TN4496029]. 

7. Q6) Of the total number of beneficiaries registered with the scheme, please set out how 

many were eligible due to having been infected secondarily e.g. by a partner or family 

member who was infected with hepatitis C or HIV, as a result of having received infected 

blood or blood products disseminated by infection. 

NHSBSA response is provided below: 

Table 1: All living secondary-infected beneficiaries 

Hop, i~ eta r i 1 t 1 Z 1 38 

Hep, c: Sta;e2 6 3 9 
HIV 35 2 37 

5. ecia! Ca*r~nry Mechanism 

Co. Infected (I IIV and SCM) 

o nfcccrid (HI V n t3rr- 1) 

6 1 1 8 

2 2 

1 1 

Table 2: All deceased secondary-infected beneficiaries 

Het,. C Sto„e 1 1 1 2 
(. Stake 2 1 1 2 

HiV 6 6 

S ecia! Categ*pry Mechanism 

Co -infected (III. sn_i SC_ M) 

2 2 

0 

Co 'of. t d (1-I I n Stage l) 0 
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Table 3: Combined totals for secondary-infected beneficiaries 

32 1 3 1 2 1 40 Hep. C Sta n 1 

Hep _C Std e2 7 4 11 

H9V 41 2 43 

Special Ca'~ ;ory \1ei anism 

Co-infected i lily (snd SCIM) 

8 1 1 10 

2 2 

o -Infectd (i1IV and Sta. li 1 [ 2 

Notes/Caveats 

a. Financial Years for EIBSS relate to the date the application was received. 

b. EIBSS cannot provide data to show where Hepatitis C and/or H/V infection has 

been caused by either a) blood transfusion or b) blood products. This information 

is not stored as part of an application to the scheme. 

c. The data in Tables 1, 2 & 3 is correct as at 12/08/2022. 

d. Master data table has been provided as Exhibit 1 (W1TN4496029]. 

8. Q7. Of the total number of beneficiaries enrolled in the scheme, please confirm how 
many were a beneficiary of a previous scheme 

NHSBSA response is provided below: 

Table 1: Total number of beneficiaries transferred over to scheme on 01/11/2017 

Hepatitis C Stage 1 1137 

Hepatitis C-SCM 0 

Hepatitis C - Stage 2 566 

HIV 61 

HIV & Hepatitis C - Stage 1 89 

HIV & Hepatitis C - SCM 0 

HIV & Hepatitis C - Stage 2 61 

Bereaved beneficiaries 214 

Total 2128 

Notes/Caveats 

a. Master data table has been provided as Exhibit 1 [W1TN4496029]. 

4 

WITN4496028_0004 



9. Q8. Please set out how many applications EIBSS have received since the 
establishment of the schemes. 

a. Of the total applications received, please set out how many were unsuccessful or 
have not resulted in payment to the applicant. 

b. Where this has been provided to the Inquiry previously, please provide updated data. 

NHSBSA response is provided below: 

Table 1: All applications received since 01/11/2017 

!Bereaved He .0 Stage 1) 83 3 I 86 
'Belreved~Hru C Stage 2~ 229 1 730 
Bereaved HIV&Hep.0 Stage 1) 61 61. 

.. 
 _

Bereaved_i)liV & Ke . C Sta e 2 
Bcreaved(HIV&SCM 1 
Bereaved HIV 71 11 

Bereaved (SCM) 16 16 
chiklSuppleineni 7 775 181 166 162 

-- -.j. 33 __ 819 
Co-ln(eded(HIV and SCM) . .... ... . ........ ... 
Co-lnfetted HN and Stage 1 

........ ........ ... ...... .. . ....... 
- 

... ..... 
89 

. ,... ... ........... 
1 

.. 89
1 _ __ 91 __ 

Co Infected HN and Stage 7 1 58 
Fle .0 StaBr] 

HIV 

__ 97 2S......................142

2 7 2 

87 136
37 41 

1
-- 1

S95 

HIVE 
—1 ---- --- — T — --

HNC 2 4 1
r 

.............. 

HND 
HIVE 

1 
7 

I 1 
3 4 - 14 7 

MoomeToP : ....... .... .... ... . ........ 
tB P ent 

 2193 j 496  ........ .. ,... . .. .....59 "37)
69 I 81 

One-Off ent 

.18 

44 861 672 635 713 7874 
daCe Mechanise 91 - 99  13 920 

o 053 3641 1780 1304 1762 9709 

Table 2: Total applications not approved, or which have not yet resulted in payment to the applicant 

Bereaved (Hep. ( Stage l( 2 1 

rTTn 

3 

Bereaved He CSt e) 6 6 

Bereaved HN & He . C Sta 1 1 1 
Bereaved HN&Ho .CSta 2 1 1 2 

Bereaved HN 5 S 
Child Su lement 21 20 18 10 1 70 
He . C Sta 1 46 52 67 35 80 8 288 
He . C Sta 2 11 20 18 to 21 4 84 
HIV 2 4 1 1 8 

HIVC 2 3 1 6 

HIVD I 1 

H1VF 1 3 2 3 2 11 
Income To 5 352 94 40 9 500 
lea Pa ment 2 
One-Off Payment 30 219 69 49 63 8 438 

,cialCategorvMechanlsnt 178 26 5 3 9 2 223 
Total 272 697 281 157 214 27 1.648 
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Table 3: 2017/18 - Breakdown of applications 'not approved' or which have not yet resulted in 

payment to the applicant 

- d tw C5+ a 21 0 

Sea ed(HNb H .0 e1 
+rreaed HN& .C' e2 0 

D-rewed(HN) 0 
•" P9 pIn,nr 0 

w .C5 e1 19 23 5 2 1 1 1 a6 

HeF CS e2 9 1 1 11 

HV 2 2 

f IVC 0 
HOD 0 

NW............ ........ 
90..,0T 

...  .. ...., 
3 

 ..... 
2 

 __.. . ............... ..._._.._._...._...._._ ............... .................. 0 5.... 

ibD PWrneflt 0 
p+e Cff nm1 19 3 9 2 30 

erid td v YMJ~ady~~ 142 25 4 9 1 176 
Tore 189 49 12 2 0 16 0 1 3 0 1 272 

Table 4: 2018/19 - Breakdown of applications 'not approved' or which have not yet resulted in 

payment to the applicant 

Table 5: 2019/20 - Breakdown of applications 'not approved' or which have not yet resulted in 

payment to the applicant 

6ereared(4ep CRa€e 1) 0 

94rear:d(Ha0.[ e2) 0 
W.eae1IIIV&f .0 1 0 
Bereered HIV& .0 0 
QeNared(HV) 

Chat 1upplemen1 
0eD.CSI22O1 

4 

29 21 

2 
_C 4 

14 
0 

211 
87 

Ien.0 e2 12 3 1 1 1 18 

NV 1 I 

NVC 2 1 

NOD 1 1 

HVF 3 

Y-cnme T - 16 8 67 3 96 
lee 0 __ 

23 30 14 67 

Total 97 0 281 
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Table 6: 2020/21 - Breakdown of applications 'not approved' or which have not yet resulted in 

payment to the applicant 

eereseetl I4e0. C542 11 0 

&rearetl Hep C S n' 0 
Bere522d HIV& .0 01 U 
Bereaed HW& .0 e 0 
&rened(HIV1 0 
Old lenient 4 3 11 to 

9.0 S .1 12 4 5 3 0 2 1 1 35 
ISP.0 el 3 1

N12

1 1 2 1 to 
HV 0 

HVC 0 

HVC 0 
VF 2 3 

rmm T ID 40 
LflOPW.,Crt 0 
O- Off ent 13 Y - - - 40 

 3 eeel C W .enl5n 2 1 —. •. 
Told 34 5 fb 157 

Table 7: 2021/22 - Breakdown of applications 'not approved' or which have not yet resulted in 

payment to the applicant 

7m1!'^ - DGcfin.d Ph ♦ 
51ormetton OecFnarl 

I VIII IIIIIh1iYYeaed 

Wdmm~al 
MSdtv.el 

A r. uo, P{lu 
Heeelretl 

Gr adlyd •• to 4.. r:.. . ,ex 
_ _

~ 

Ir:wmplaG Ntilnnee.O 4: tda --:1.... 

. . rm 

Part n4 APy ~ Tctd 

— — —s, 

Table 8: 2022/23 - Breakdown of applications 'not approved' or which have not yet resulted in 

payment to the applicant 

&rem'etl  lV&1122. C' a 1 7 . 
1 Bereaetl HIVB 410.C' e) 1 

Bere21cetllHN1 .,, .,, 0
(111 Sr leme.r I 
l9.C5 el 3 3 B 
f5P•CS el 3 1 4 

HV 0 
I IVC 7 
HVO 0 

HVF 1 1 7 

rPome T~_ly 7 
LGW PWnlelrt 
Ctr,Cff Idrt 

............ . 
5 

.. 
5 

. . . . . . 0 
B 

edtl C Medh.[. 1 a 
TI11 0 13 0 B 0 1 0 C 0 0 V 

Notes/Caveats 

a. The data in all Tables is correct as at 12/08/2022. 

b. The data in Table 8 for 2022/23 is for the period 01/04/22 to 30/06✓22. 

c. The definition for the columns 'Cancelled' 'No longer eligible' and 'Not eligible' are 

as follows: 

a. Cancelled: A beneficiary has requested not to continue with an application. 

7 

WITN4496028_0007 



b. No longer eligible: a beneficiary is no longer to receive any payments for 

the application eg if a beneficiary was receiving income top-up payments 

but they did not reapply in the new financial year or the new income top-up 

was declined then the original application would get this status & the 

payments would be stopped. 

c. Not eligible: the applicant is not eligible to apply for the payment e.g. the 

applicant is applying for SCM but they are not a stage I beneficiary, the 

SCM application status should be changed to 'Not eligible'. 

d. Master data table has been provided as Exhibit 1 [WITN4496029]. 

10. Q10 If any data cannot be disseminated in the above categories the Inquiry requests 
that these data are instead provided in a manner considered most appropriate by 
EIBSS. 

NHSBSA response is provided below: 

a. All data available has been provided over Statements 9 and 10 in response to all 

questions asked. 

b. All data provided is correct as at 12/08/2022. 

c. EIBSS cannot provide data to show where Hepatitis C and/or H/V infection has 

been caused by either a) blood transfusion or b) blood products. This information 

is not stored as part of an application to the scheme. 

d. Master data table has been provided as Exhibit 1 [WITN4496029]. 

11. Q1 1 Please provide the Inquiry with any documents and files that correspond with this 

data. 

NHSBSA response is provided below: 

a. Master data table has been provided as Exhibit 1 [WITN4496029]. 

12. Q12 If, in responding to the above requests, you identify other relevant data which 
may assist the Inquiry's investigations, please also include this in your response. 

NHSBSA response is provided below: 

No additional relevant data has been identified as a result of responding to the above 
requests. 

13. I would like to provide some additional information regarding the caveat `EIBSS cannot 

provide data to show where HIV infection has been caused by either a) blood transfusion 

or b) blood products. This information is not stored as part of an application to the 
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scheme.' 

The source of the infection would likely be manually identified through examining a 

beneficiary's file, which would be very labour intensive. Additionally, the majority of files 

would not be held by EIBSS, as minimal data was transferred to EIBSS by the Alliance 

House Organisations at the start of the scheme. 

Statement of Truth 

I believe that the facts stated in this witness statement are true. 

G RO-C 

Signed 

25 August 2022 

Dated 

Table of exhibits: 

Date Notes/ Description Exhibit number 

16/08/2022 Rule 9 - statement 10 data - 160822 WITN4496029 
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