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Dear Ms McLaughlin, 

I apologise for the delay in you receiving this response to your letter from 281h October 
2021, due to the enormous pressures on the NHS at present. 

i have been advised that you contacted the RVH Liver Unit Office and Corporate 
Communications to ask for a follow-up appointment for your brother, Mr Edward Conway 
with Dr McDougall, I also note that Mr (or way has requested that you should deal with all 
correspondence relating to hi livver .on=dition, Dr McDougall last wrote to Mr Conway on
14r~' October to answer question-- that you had asked and to explain the appropriate plans 

:{4 
for his follow up by a gastrvL i're ,r' cyst r€ Artrageivin iiospitalclose to his home. Dr 
McDougall also emailed the .' e rr tiioPist to make sure he would offer Mr Conway an 
appointment for scan and c Pig . Ferguson has agreed to take over further care 
of Mr Conway at Altnagrlvi o, t. i; P L~e. o confirmed in several previous letters to 
your brother (21°°June 2(L9, )61 f, ti 'i ? 91  and 3-th January 2020) that he did not 
want to return to the Liver U pit ( in  in '3r_fasr. /lthough I note that you state that Mr 
Conway now says that he would prefer o carne to Belfast. 

As Medical Director for the Belfast Trust, I am fully aware of the complaint that you sent to 
the GMC making allegations about the care Dr McDougall had provided for Mr Conway. The 

GMC concluded that the concerns that you had raised about the care provided by Dr 4. 
McDougall did not raise questions about Dr McDougall's fitness to practice and the )yY1 (~ 
complaint was therefore closed with no further action. However, the complaint that you 

made to the GMC about Dr McDougall unfortunately demonstrated a clear breakdown in

trust between doctor and patient (or patient's representative in your case) that makes it 

very difficult for Dr McDougall to continue to provide care for your brother. In such

circumstances, the GMC accepts that a doctor is not required to continue to provide care as 

long as appropriate arrangements are made to continue care with another doctor. 
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