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Stage 1 application statistics to 31 December 2015 

up to 31.03.11 up to 31.03.12 up to 31.03.13 up to 31.03.14 up to 31.03.15 up to 31.12.2015 
Application forms sent 5603 6434 6653 6810 6992 7130 

Known deceased 
Total Paid 

of whom have a bleeding disorder 
of whom do not have a bleeding disorder 

4328 
2175 
2153 

4912 
2617 
2295 

5042 
2643 
2399 

5136 
2655 
2481 

5238 
2669 
2569 

5322 
2690 
2632 

1508 
889 
619 

England 
N Ireland 
Scotland 

Wales 
of whom are MFT 

3342 
120 
640 
226 
364 

3841 
136 
669 
266 
676 

3948 
136 
685 
273 
695 

4021 
139 
701 
275 
700 

4102 
142 
714 
280 
707 

4165 
143 
731 
283 
718 

1172 
43 

198 
95 

434 

Declined 
of whom are awaiting appeal decision 

538 
5 

595 
8 

644 
12 

677 
8 

715 
11 

743 
6 

Applications with queries 233 303 311 321 309 308 

Total completed applications received 5078 5810 5997 6134 6262 6373 

Total applications not received 
of which were sent within the last year 

525 
87 

635 
98 

656 
84 

676 
90 

730 
97 

757 
118 

Applications received as % of forms 
sent 91% 90% 90°' 90% 89% 

Applications received as %of forms 
sent minus those unlikely to be 

returned 98% 98% 99% 99% 98% 98% 
Applications paid as %of forms 

received 85% 85% 84% 84% 84% 84% 
Applications declined as % of forms 

received 11% 10% 11% 11% 1 i ,/ 12% 
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Stage 2 application statistics to 31 December 2015 

up to 31.03.11 up to 31.03.12 up to 31.03.13 up to 31.03.14 up to 31.03.2015 up to 31.12.2015 
Applications sent excluding duplicate 1255 1587 1753 1875 1978 2051 

Known deceased 
Paid 

of whom have a bleeding disorder 
of whom do not have a bleeding disorder 

919 
374 
545 

1236 
604 
632 

1376 
668 
708 

1495 
727 
768 

1576 
754 
822 

1647 
778 
869 

870 
466 
404 

Known deceased 
Receiving 
RegPay 

Not yet 
received 
top-up 

Not yet received 
top-up, known 

deceased 

Not received top-up or 
receiving RegPay but 

should be if alive 
England 

N Ireland 
Scotland 

Wales 
of whom are MFT 

713 
23 
140 
43 
96 

971 
35 
168 
62 

232 

1076 
40 

185 
75 

261 

1168 
44 
204 
79 

298 

1229 
47 

218 
82 

311 

1283 
49 
230 
85 

315 

684 
28 

104 
54 

239 

584 
20 

123 
31 
76 

76 
1 

13 
4 
2 

68 
1 
10 
4 
2 

8 
0 
3 
0 
0 

758 1 94 83 11 

Deferred 
Rejected (deceased) 

of whom are awaiting appeal decision 

175 
? 
6 

181 
82 
6 

190 
84 
2 

206 
62 
3 

208 
70 
1 

234 
82 
2 

Applications with queries 12 10 20 26 24 22 

Total completed applications received 1106 1509 1670 1789 1878 1985 

Stage 1 applications paid 4328 4912 5042 5136 5238 5322 

Applications received as % of form 
posted 88% 95% 95% 95% 95% 97% 

Applications paid as % of forms received 83% 82% 82% 84% 84% 83% 
Applications deferred as % of form 

received 16% 12% 11% 12% 11% 12% 
Stage 2 forms dispatched as % of Stage 

1 applications paid 29% 32% 35% 37% 38% 39% 

Stage 2 paid as % of Stage 1 paid 21% 25% 27% 29% 30% 31% 

Stage 2 paid as % of Stage 1 paid non 
MFT 21% 24% 26% 27% 28% 29% 

Stage 2 paid as%of Stage 1 paid MFT 26% 34% 38% 43% 44% 44% 
Stage 2 paid as % of Stage 1 paid (with 

bleeding disorder, including MFT) 17% 23% 25% 27/0 28% 29% 
Stage 2 paid as % of Stage 1 paid (with 

bleeding disorder, excluding MFT) 15% 19% 21% 22% 23% 23% 
Stage 2 paid as % of Stage I paid 

(without bleeding disorder) 25% 28% 30% 31% 32% 33% 
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