: :Wrtness Name Ctalre Alexander‘:f“f -
~ Statement No.: WITN7166001
~ Exhibits: WITN7166002 - 020
‘ \Dated 04/08/2022

INFECTED BLOOD INQUIRY

WRITTEN STATEMENT OF CLAIRE ALEXANDER
DIRECTOR OF QUALITY GOVERNANCE

0 provrde thrs statement in response to a request under Rule 9 of the Inqurry RU|eS‘%N;fj;:ﬁ‘;af~EI"T :
§2006 dated 16 June 2022 whlch was addressed to Sue Musson LUHFT Charr .

. The |nf

i Affaws/Company Secretary, Drrector of Qualrty Governance Assomate Drrector of‘kffgfl‘ffff:?ii

“iif*LegaI Servrces Lead for Procedural Document Control Informatron Assurance, .

- :fﬁfManager and Deputy Head of Patrent Access Servrces .

s s s e s s

-~ 1. In the time period 1980-present,. what archiving policy/policies on .
destructron and retention of documents werel/are in place for Royal;,; e
]Lrverpool and Broadgreen Unwersrty Hospitals NHS Trust (RLBUHT)and =
~its successor LUHFT? Please supply copres of any pollcres from the@ L

. :c;;trme perrod 1980—present . - - =

Ef;fThe Trust has undertaken a search of the pro‘ dural documents archrves‘ and hasc;: -
Iocated polrcy documents related to thrs reqUes_ atrng from 2004 ‘ ‘ o

- 5Exhrbrt number WITN7166002 provrdes a list of these documents review date and;‘f: .
~author. This attachment also. notes when documents ‘Wwere superseded by others -
- Q}and notes the changes made - - .

rj]f,flntormatron on the retentron and destructlon of documents could be found wrthln the -
~ Royal Lrverpool and Broadgreen Unrversrty Hospltals NHS Trust Record -
Management Policy commencing with Version 1 on the 16th March 2004 through to L
‘ ‘Versron 10 [Exhlblt numbers WITN7166003 - WITN7166016] whrch wasz:; e

i ;‘March 2021 [Exhlbrt number WIT‘N7166017] Thrs was then superseded by thei .

- UHFT Access and Management of Informatron Policy [Exhibit number;fij: =
~ WITN7166018 — WITN7166019]. There is a further RLBUHT document which
- relates to staff recordrng and destroyrng patrent handover information. There is one

~ version of this. policy approved on the 20" March 2009 and archived on the 13th
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;T:: November 2012 [Exhlblt number WlTN7166020] The Trust |s not aware of‘k‘
‘:Hdocuments that were |n place pnorto 2004 - : . o

2 To the best of your knowledge how often were these procedures and ‘ﬁ L
pollmes reviewed andkwho was responsnble for revrewmg and updatlng ~
the pollcres in place'? : G

: 7: Exhlblt number WlTN71 66002 provrdes lnformatlon on the revrew dates and the jOb ‘
‘ V~~:trtles ef those respensnble for- revrewrng and updatmgthe pollmes IR plaee- S

3 To the best of your knowledge were any records dlsturbed mlsplaced Sonmas
_or destroyed because of an incident that occurred to the storage
~_ environment, for example, fire, flooding or otherwise unforeseen events.
I so, were the pollcleslguldellnes governing storage of medical records
~ subject to review followmg any such mcrdents so as to prevent any
= s;jfuture recurrences‘? = - : : : ~

. Pnor to the openlng of the Royal leerpool Hospltal (RLH) | understand that the
: ]closmg hospitals in Liverpool were allocated a new RLH number to each convert
~ their records to the same numbering system. This resulted in some patients having
~_more than one number in the RLH. During this time, it is understood that there was
- some damage to roofs of some of the old burldmgs lncludlng water and flre damage
- unreadable/unusable There isa potent|al for some of those (then) current records -
o Wthh began before 1980 havrng been destroyed The RLH opened in 1978 o

= ‘The non- current records at the openlng of the RLB Wthh needed to be retalnedjj:_; t
. were mlcrofllmed and if a patlent presented to the (new) RLH thelr mlcrofllmed &
~ records were copied under their old case-note number and another volume of
records was commenced. Once drscharged the record was then microfilmed and
~then filed behind the first volume microfilm, then second volume etc. The Royaland
: Broadgreen Hospltals amalgamated in 1995 and it is understood that the same
process was followed. A number of | paper records held in an attlc at Broadgreen that‘ i
= were over 25 years old were sent for destructlon . : = L

fleen the detalls prowded above to the best of my knowledge and the Trust' o
- procedural document archive identifying relevant documents from 2004, | am unable ni
~ to state whether pOllCleS/ngldelll’leS governlng storage of medlcal records were‘ =
= subject to revrew followmg these mcrdents - : - - S

ln relatlon to changes, updates and |mprovements of the pohctes over

were drlven by, for example any Government gurdance provnded

- Exhrblt number WITN7166002 lncludes re‘r’erence to the changes made to the =
: pollcres forwarded to the i mqu:ry [Exhlblt numbers WITN7166003 WlTN7 166020]
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~ StatementofTruth

- ‘bé“ﬁ@ that t‘hefactsésfated |nth|s s\tatemen’tefe\t:rue;,::{‘f: L

L :Slgned GRO-C

~~“:f-friii:;%fi~:Dated K{.. ﬁ}«k}')sw}y{ @“gﬁﬁ

et

\ :thele\eScﬁb:tien ; Exhlblt number

: . ;Llst of reten’uon and destructlon related . WITN7166002
o :pollcy documents in place smce 2004 WhICh

ioutllnes

5 ff{fng}:When cocUmentsweresupeﬁrsededff~;f]*ff ‘

. . -
'I*f:jjf-;}i‘iﬁAuthors ...
“iii".Changesmade - i}iiizfliii}:“‘"

- : Reégirds:mﬁanagement pqucyj;ﬁv« - W‘I‘TZI\\I?166IO()?‘>‘‘;j - -
. |Rocombmanagementpoliy Vi L WlTN7166004a:f-;:}~;‘;;s;*
B e U v

| Records management policy V1.2 WITN71660052 S

| Recordsmanagementpolicy V2 | WITN7166006

- | Records management policy V3 wlTN7166007f,fﬂf:{fff‘~‘

— ‘Rééé‘rdstmjanafgément\poii‘cyivzt5 . WITN7166008~‘5¢; |

‘\ﬁ Records management pollcy V5 WITN71660097“ -

Records management pollcy V6 : WITN7166010~:;“5J5‘: L

Records management pollcy V6 1

|winzresorn
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| Records management policy V7

. |winziesorz

| Records management policy V8

|witN71e013

: ‘ReCOrds managemént\pclicyvg -

s

‘ {:::\‘ Records management pOI'Cy V10

: anmw - - rmmmwwwwvw -

W|T‘N7j1:6‘6016 -

i

5 Pollcy for Recordlng Handover Details V1

: Corporate Records and Archlvmg POIICY‘
LUHETVL -

WITN7166017?: .

“;;Pollcy V1

- Access and Management of Informatlonf‘:f;

| wiTn71e6018

‘ Access and Management of Informatlon

| Pohcy V2

“[wmnreeote
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