
W I TN 7762009_0001 



'] ill • 1 iTIt• 

Contents 

Progress on the first claims for compensation 

Sending out the next invites to claim 

Legal support and financial advice for people invited to make a claim 

• • : ♦ - • -• M -• ••r ••• 

lit iii. ii i1Iiiiiu1i 

W I TN 7762009_0002 



CCL 

© Crown copyright 2024 

This publication is licensed under the terms of the Open Government Licence v3.0 except where 
otherwise stated. To view this Licence, visit nationalarchives.gov.uk/doc/open-government-
licence/version/3 or write to the Information Policy Team, The Nation al Archives, Kew, London 
TW9 4DU, or email: psi@nationalarchives.gov.uk.

Where we have identified any third party copyright information you will need to obtain 
permission from the copyright holders concerned. 

This publication is available at https://www.gov.uk/government/publications/ibca-newsletter-
13-novem ber-2024/i bca-newsletter-1 3-november-2024 

W I TN 7762009_0003 



Hello, 

In this update, we will cover progress on the very first claims, what comes 
next, and some commonly asked questions. As always, please share any 
feedback with us by emailing ibcaenquiries@ibca.org.uk.

Progress on the first claims for 
compensation 
Since the last update, we've spoken to the very first group of people who 
were invited to make a claim and wanted to start the process. 

Based on those conversations, we now know that some claims can move to 
an offer of compensation very soon, while others still need more 
information. For those claims that have enough information, our Claim 
Managers will now confirm it includes everything the person making the 
claim needs (called the `declaration') and then move to calculate how much 
compensation will be paid. Claim Managers will support those claiming 
compensation every step of the way, and will pause at two key stages: 

1. when information for the claim is agreed, and 

2. when an amount of compensation is calculated, to check the person 
claiming understands, agrees and can ask questions. 

Kieran, one of our newly trained Claim Managers in Newcastle, said "I am 
very proud to be part of the IBCA Team providing support for the community 
to claim. We are aware of the massive task at hand but are keen to deliver 
an efficient and successful service for the whole community as soon as we 
can." 

We've already heard and acted on feedback from people starting their 
claims. This includes: 

• The option for online meetings instead of phone calls, including video 
calls, which can help build relationships and aid people's memory 

• Being very clear in advance about what information we will need on the 
call and how to find it so you can have it to hand, e.g. NHS number, 
National Insurance Number and current infected blood support scheme 
registration number. 

• Requests for a recording and transcript of each call with the Claim 
Manager, so it can be referred to afterwards. 

We'll learn more as we go, to keep improving the compensation service. 
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You can find out how to apply_(https://www.gov.uk/infected-blood-compensation-
estates) on GOV.UK. If you have accessibility needs or would like a paper 
copy of the application form posted, you can contact the lB 
(https://www.gov.uk/infected-blood-compensation-estates/get-help) IBSS can also 
provide help with any questions you might have about the application. 

If you need to apply for probate, in almost all cases, you should be able to 
complete the process yourself. However, if you have questions you can get 
advice directly from the Probate Service you are applying to. You can claim 
back your exact costs for applying for a grant of probate if your interim 
compensation application is successful. 

You do not need to have legal support to apply for probate. However, if you 
do wish to access legal support, you can claim back legal costs for the 
probate process of up to £1,500, if your interim compensation application is 
successful. 

You can find more information about legal support_(https://www.gov.uk/find-
legal-advice) on GOV.UK (https://gov.uk).You may also wish to access free, 
impartial support through the Citizens Advice Service 
(https://www.citizensadvice.org. u k/). 

In the recent Budget figures on infected blood, we see 
that spending is over 6 years; will this cover 
everyone? 

This scandal spans decades of harm and injustice - the findings of the 
Infected Blood Inquiry are truly harrowing. The Government and IBCA's 
priority is to pay compensation to those who are eligible as quickly as 
possible. 

The budget included a forecast for how much will be spent on 
compensation between now and March 2030. We estimate that the Infected 
Blood Compensation Scheme will cost £11.8 billion to March 2030, 
although, we recognise that some payments will go beyond that date. This 
is based on estimates of the number of people who are eligible and 
expected to claim, with IBCA aiming to process and make payments as 
soon as possible. Each eligible person will get the compensation they are 
due. 
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