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I provide this statement in response to a request under Rule 9 of the Inquiry Rules 

2006 dated 13 March 2025. 

will say as follows: 

1. 1 am a Solicitor of the Senior Courts and a Partner in Collins Solicitors. We have 
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2. Where I refer to "we" in my statement that is, in the main, reference to work 

undertaken by Des Collins and/or other solicitors in this firm. 

3. I have read the statement of Benjamin Harrison of Milners Solicitors 

[WITN7759001 ] and do not intend to repeat what has been said where he refers 

to joint correspondence and/or meetings that we, together with other 
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Initial contact with the Cabinet Office. 

4. Our interactions with officials at the Cabinet Office pre-date the creation of 

IBCA. In February 2024 we became aware from campaigner clients that 

Browne Jacobson LLP had been contracted by the Government to provide 

advice to the Cabinet Office in connection with the proposed compensation 

scheme. On 20 February 2024 we wrote to Browne Jacobson, on behalf of the 

clients we had represented for years, many of whom had been traumatised by 

their treatment at the hands of previous schemes and lack of involvement in 

decision making and offered to assist them. Having worked with our clients for 

nearly 8 years and having a detailed understanding of the recommendations 

made by Sir Robert in his Framework Study and Sir Brian's Second Interim 

Report, we believed that we would be able to help with the development of the 

scheme so as to try to avoid the mistakes of the past. [WITN7763002] 

5. Looking back, we may have been rather naive in making that offer but we simply 

wanted (and still want) the best Scheme for our clients — we have never 

received a response to that offer, indeed receipt was not even acknowledged. 

offering to assist on behalf of our clients generally so that we could consider 

efficiently and without unnecessary stress to the community [WITN7763003]. 

7. I cannot locate a response to that letter, 

regarding the progress of the Government in establishing a compensation 
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9. The same day he wrote a "To whom it may concern letter" which was, I believe;

sent to various campaign groups as it was provided to us by a number of clients 

(but not to our firm or any of the other RLRs). In that letter he sought to assuage 

concerns that many had raised regarding the Expert Group appointed by him 

earlier in the year. The identity of all individual members of that group were 

unknown at that point, save for the Chair Sir Jonathan Montgomery. In 

particular, he said that ". . . the work of the expert group is intended to build on, 

not replace the recommendations made by Sir Robert Francis and Sir Brian 

Langstaff. The expert group is providing technical assistance in understanding 

how the Inquiry's recommendations could work in practice_ . ." He thanked 

campaigners and said that he planned to engage further as they develop this 

work. [WlTN7763005]. 
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victims and their families over several decades. He then went on to provide 

what he referred to as a "meaningful update" as to the progress that had been 

made to establish a scheme to provide compensation to infected and affected 
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December the previous year. 

12. He told the meetings that I attended (and I've no reason to believe that he 

departed from the general script) that substantive work had no been 

undertaken on the compensation scheme, both by his officials and the; bxpert 

panel put together to assist in translating the Study by Sir Robert Fran is and 

Recommendations of Sir Brian Langstaff into a workable scheme. He coil rirmed 

that the tariffs would follow the 5 heads of loss identified in those repo; is and 

that the scheme did not have a fixed maximum budget. 

13. He said that, in due course, the Chair, various panels and sub commit lees in 

the Arm's Length Body would be appointed in consultation with the coma .jnities 

but that he had taken the step of unilaterally appointing Sir Jo Nathan 

Montgomery and the panel of experts so that he could move matters t brward 

because trying to set up such a panel and consulting the various grow s with 

significant differences of opinion would have been challenging and lik y lead 

to further delay. 

14. He also said that before he was appointed Paymaster General vel y little 

meaningful progress had been made to develop the Scheme and he wd 
s 

keen 

to move matters forward. 

15. 1 recall that I thought that was interesting given what had been said re atedly 

by previous Paymaster Generals and others in the Government that the various 

departments were moving "at pace" to provide a response to Sir Brian's 'pecond 

Interim Report which set out his recommendations on compensation, ' It also 

seemed somewhat at odds with oral evidence given to the Inquiry du ng the 

hearings in July 2023. 

16. 1 also recall thinking that the only reason that matters were moving at Ali was 

because the Government had lost the crucial vote in the House of Coml hons in 

December 2023 and that the Victims and Prisoners Bill, if passed as eA bected, 
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be made to those estates. 

in the first instance. 
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20. He did not say when this would be published, however, the participants at each 

of the meetings I attended said that it would be disrespectful and inappropriate 

to announce any response either on the day or very close to publication of the 

Final Report. He said that he would feed that back but ultimately it was not his 

call as to when the announcement was made. 

22. 1 had the clear impression John Glen did not wish to commit to providing a 

guarantee of any legal assistance to the community with the development of 
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2024. In the body of that email I noted that 

... "IBCS Summary notes that the "proposed Scheme is subject to further 

validation with representatives of the infected blood community prior to 

for approval in secondary legislation" 
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I would be grateful if you could confirm that this will include the legal 

representatives of the infected blood community. [WITN7763008] 

27. The same day I was made aware by invited clients of the meeting to be held by 

the Cabinet Office on 23 May 2024 which was said to be "a virtual/online 

technical briefing to representatives from prominent charities, organisations, 

and support groups within the infected blood community across the United 

Kingdom". It had the following Agenda 

w 5 mins Introduction of Cabinet Office Officials 

15-20 mins Overview of compensation scheme 

® 60-70 mins Discussion including: 

o Questions on the information published. 

and they were told that we could but "in listening-mode only as this [was] a 

briefing to support [their] understanding of the material published by the 

Government" [WITN7763009] 

a 
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29 Our inboxes were full of questions we couldn't answer from clients who were 

distressed, anxious, and very angry at the thoughtlessness of the timing, the 

lack of involvement in the decision making, lack of understandable information, 

the threat to end the support schemes, removal of access to future widow(er)s 

and interim payments to estates to name but a few. 

30. The fol lowing day Rishi Sunak announced the General Election and Parliament 

dissolved. We and our clients were thankful that the Victims and Prisoner Bill 

made it through to Royal Assent in the "wash up" and became law but 

apprehensive at the direction of travel. 

Progress during May and June 

31.At the end of May Sir Robert Francis announced that he would spend the month 

of June "reaching out to the community and their representatives to hear what 

they have to say on the compensation scheme before its terms are set out in 

regulations". [WITN7757009] 

33. 1 did, of course, appreciate that this was a period of purdah, but Sir Robert had 

said that he would reach out to the community and their representatives, and 

our clients were becoming increasingly concerned at the lack of consultation 

regarding the details of the proposed scheme and lack of transparency as to 

how the illustrative figures had been calculated. 
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calculated but still flummoxed most of our lay clients invited to the meetings. 

38. 1 defer here generally to the content of that meeting as set out in the statement 
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later), I am not convinced any of the submissions were even read, let alone 

considered. 

42. At a number of points in his statement Benjamin Harrison sets out that he felt 

that the involvement of RLRs was not welcome. I would go further and say that 

it was discouraged and the repeated requests for legal representation and 

assistance at the meetings attended in June were ignored and the clear 

requests for legal assistance were not acknowledged or mentioned in the 

subsequent email update from Sir Robert sent to those on the wider IBCA 

mailing list. [WITN7763013]; nor were they included in the High-Level Summary 

of discussion points from the various meetings which was produced by the 

Cabinet Office and shared with attendees of the meetings [WITN7763014]. 

43. It is interesting to look back at the High-Level Summary as it is now clear that, 

save for the U-turn by the Paymaster General that those already in receipt of 

support scheme payments would continue to do so, I don't think anything that 

was said at the engagement meetings made any difference whatsoever to the 

first set of Regulations that were published on 23 August 2024. The HCV 

Severity Bands were unchanged as were the Injury and Autonomy Awards. The 

structure of the Financial Loss Award remained the same, including the 

reduction following the introduction of effective treatment for HCV in 2017. 

10 
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46. There is however a complete refusal or inability to engage with the RLR's who 

have represented infected and affected people for years. One of the essential 

problems is that individual campaigners and charities have no experience of 

any claims process or certainly not one of this nature. The reality is that other 

than a lot of note taking and nodding — nothing changes and it appears that 

there is no influence whatsoever of the people and affected on the actual 

decision making 

47. There is also the issue that many individuals were at short notice provided with 

a lot of information at the meetings they attended which largely they do not fully 

understand or assimilate. An analogy would be that it is similar to watching a 

complex science programme on regular TV. We all sit there and say how clever 

it is and how much we admire the input, but as far as really understanding it or 

raising sensible questions as to how whatever process there is may be 

improved, we simply do not have a clue. This reflects the feedback we have 

had from many of the attendees at the engagement meetings who very often 

will come back to us for advice which we are in great difficulty giving because 

of our lack of involvement in the system/process. 

1fl T iI1ki.ri.i1 i1.

48.The next meeting between RLRs, Sir Robert, David Foley and Cabinet Office 

officials was on 2 October, I recall that a number of issues and concerns that 

we had regarding the Scheme were raised which I then set out in the update 

we provided to clients the following day. What struck me at the time was that it 

felt that every issue of significance seemed to be beyond the 
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control/remit/discretion of IBCA and fell within the remit of the policy team at the 

October that the first 17 Claimants were being invited to bring their claims and 
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not been provided by the time I attended the first meeting. 

• - i • i- • i l p • 

be paid for by IBCA within agreed contract terms with agreed providers. That 

came as a surprise as, at that point, no contract terms had been agreed, in fact, 

it had not even been the subject of any discussion at all between the RLRs and 
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more detai" which we looked forward to as no details whatsoever had been 

provided in the first email. 

i i, b 
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57. 1 was quite shocked at the lack of communication with the RLRs before such 

an email was sent to our clients and before there had been any discussion at 

all with us as to what legal support may look like. This is, I believe, quite typical 

of the IBCA/Cabinet Office approach to "engagement" and was, as we were to 

discover at the meeting on 7th November, intended to be a fait accompli. 

I 1I!iP'2 ! S -_ 
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61 On 15 November David Foley wrote to the RLRs, inter alia, that 

"Once you see the declaration form, / hope you will understand that the 

work which we are asking to be carried out at this stage is limited in 

nature. This is due, as you will appreciate, to the nature of the 

compensation scheme and the need at this stage mainly to carry out an 

assurance task in respect of the declaration form to ensure that people 

claiming compensation are aligned with the appropriate tariff, based on 

the relevant medical information". [WITN7759011j 

62. Essentially, what IBCA/Cabinet Office had envisaged was that the RLRs would 

effectively just "rubber stamp" what claims managers had put in the Declaration 

Form from the information they had obtained from claimants and IBSS. We 

have a duty to act in the best interest of our clients whereas the claims 

managers do not. 

63.The RLRs responded jointly to that letter on 21 November and agreed to move 

forward with the amended proposals. We also set out why we thought that the 

model adopted for the Core Route was deeply flawed and suggested a more 

efficient approach. A response to that letter was not received until 17 January 

2025 [WITN7759012 j 

• #I • # ♦ is i • 
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66. The RLRs agreed a response which was sent to David Foley on 23 December 

in which we set out in detail why the inclusion of what became known 

colloquially as the "gagging clause" would be in breach of our professional, 

67. We updated our clients on the position in a mail merge on 15 January 

1.U1tft1I ill • 

69. 1 have been invited, together with the other RLRs, to a Zoom meeting with 

people claiming compensation and discuss next steps, following the first group 

of claims". 

70. We have, to date, been instructed to assist 30 clients who have been invited to 

apply to infected people who are registered with one of the IBSS, so eligibility 

15 
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71. When a claimant is invited to make their claim through the Core Route they are 

previously held by Russell Cooke have now been digitised and transferred to 

IBCA. 

• - • f supposed .i,i i,Iowi'i.ii i.iiLU

73.The instructions are from a mixture of clients for whom we have acted for 

several years and know well and, from others who have been referred to us by 

IBCA. 

74. Initial contact has varied, from clients coming to us as soon as they are invited 

to start their claim and before we have received the pro-forma request from 

IBCA, through to instructing us having already signed the Declaration Form and 

in some cases being in receipt of an offer. This may be because some of our 

clients are proactive and would like to instruct us from the first meeting whilst 

others, possibly whom we have not worked with before, are referred at the 

"Declaration Stage" when information has already been inputted into the 

Declaration Form. I suspect that this may be the point at which the claims 

managers have been trained to inform claimants of the access to legal support. 
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76.Once the dates and severity levels are agreed the claims manager prepares 

the Declaration Form and sends it to the claimant for signature. Once this has 

• 1 , '. • ! r - • ! • .: • 

77. The claimant is then able to have a one-hour session with the financial advisor, 

78. Once the claimant has decided which offer to accept and provided the relevant 

ID, the money is transferred in about a week from the date of acceptance of the 

offer. 

79.The system works well when we work collaboratively with the claims managers 

and ensure that all the relevant evidence is available to support the correct 

Issues with documentation and dates 
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we have identified in these early claims is that the information that the claims 

managers have been supplied with from IBSS is limited and are not always 

correct 
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with the calculation of some claims, it is important when calculating the 
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86. It appears that this is not understood by David Foley as he said in his letter to 

me dated 20 February that "For individuals already registered with the Infected 

Blood Support Scheme (IBSS), the diagnosis date does not impact the 

calculation of their compensation award". [WITN7763020] Unless of course you 

- - • 1 • - - -•, - 

As we process claims, we have been able to obtain much of the 

necessary information via the support schemes and the Skipton Fund. 

Nearly half of the claims processed so far contained all required details, 

including infection dates, diagnosis dates, and severity changes". 

89.1 can only assume that those claims were ones which were processed by claims 

managers alone, without any legal support, as we have found in the niaio.ritLf 

claims we have dealt with the dates of infection and/or diagnosis were wrong 

and, in a number of claims, if left unchecked, would have resulted in under 

settlement of our clients' claims of between £20,000 and £160,000. I wonder 

whether this may be one of the reasons that there seems to be a reluctance to 

encourage individual claimants to seek independent legal advice. 

90. 1 pause here and accept that what I say may be slightly cynical but, having very 

nice claims managers who encourage claimants to trust them to input the 
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91.As I have set out above, ensuring that the correct dates are identified is 

essential and we are aware that some (by no means all) claims managers have 

told claimants that do not need their medical records and that the claims 

manager can simply go and ask their treating clinicians for dates of 

infection/diagnosis but there are two issues with this. 

a. Claimants have to rely on the claims managers asking the right 

• 

• • 
•. 

- 

- 

- 

i • 

••-

interrogate records to establish the correct date(s). 

92. I have been provided with a copy of a form sent by Mr X's claims manager to a 

Consultant Haematologist which asked him to answer 3 questions: 

HIV, please include dates and results? 

b. Can you please confirm the earliest date for a positive test of Hep C? 

c. Please provide any liver tests and diagnosis that confirms the hepatitis 

know where to start. [WlTN7763022] 

93. Taking each question in turn — 

a. Please confirm if any tests were performed to diagnose for Hep B and 

HIV, please include dates and results? 

The answer given was negative serology Hep B 2009 and the most recent result 

for HIV 2020. What is actually required by the claims manager is evidence of 

the earliest date at which this person was tested for Hep B and the results of 

ce
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that test. I know from evidence that I have on his file that there are records that 

exist which show that he had hepatitis and liver function tests in the 1970s. 

b. Can you please confirm the earliest date for a positive test of Hep C? 

The Haematologist confirmed from the "earliest current electronic records 

available" showed Hep C PCR positive in 1999 but that records show he had 

c. Please provide any liver tests and diagnosis that confirms the hepatitis 

severity level as per the annex provided below. 

he is Level 2 in the Regulations. 

The Haematologist does not take into account that he did not clear Hep C until 

2016 so a further 6 years and on the balance of probability he will have suffered 

further liver damage and this cannot be known definitively without an up to date 

fibroscan. The difference between the Compensation paid under Level 3 rather 

than Level 2 is quite significant. 

not wish to say whom) who has had dealings with claims managers and has 

said that IBCA are passing the onus onto Haemophilia Centres to trace patient 

records and dates of infection. He was told that in one case this took 8 hours, 

[WITN7763023]. 
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sense for us to review them and identify relevant evidence. This would need to 

Eligibility 

• 

a' 

• 

i i • 

• 

•, 

• 

not registered with any of the historic Trusts and schemes. 

Initial invitations 

99. Whilst this at one level can be fully understood, because for example the 

Scheme could not have coped with thousands of applications on day one, 

however, there has never been any openness or transparency on this issue 

and everything feels laced with "positive spin". The victims have simply been 

told that they cannot move forward unless they are invited and have no 

W ITN7763001 _0022 



100. There is no transparency in the criteria currently used to invite claimants. 

I am aware of clients who have died since the Scheme commenced and others 

as I am aware, there is no system currently in place to do this. 
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scenarios [WITN7763024]. The rest of the email also seemed to be cut and 

paste to me. My client has since passed away without receiving any 

compensation. 
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b. Supplementary claims. 

C. Registered estates. 

W 
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d. People who are affected and linked to a registered infected person or 

registered estate. 

e. People who are infected but not registered with a support scheme 

(unregistered infected) 

f. Personal representatives applying on behalf of an estate that is not 

registered with a support scheme and people who are affected and not 

linked to a registered claim. 

103. IBCA states on its website that some people from each of the listed 

groups are expected to be able to claim it by the end of 2025. 1 have no idea 

what criteria will be used to select the invitees, but I have no doubt that it will 

cause upset and confusion. 

Knowled e of av ilabilit of le al s ort 

104. It would seem, from what we are told anecdotally, that applicants are not 

encouraged to seek independent legal advice at the outset even though it is 

provided at no cost to them. We are also aware that some of our clients have 

been told that we "may not have capacity to assist", that instructing a law firm 

"could lead to delays" and that claimants can rely on the claims manager to get 

all the information they need to bring a claim. 

105. An example of the failure to offer timely access to legal support has 

occurred as I am writing this statement. I am told that we were contacted by an 

existing client (Mr X who is mentioned at paragraph 92 above) who was invited 

to begin his claim on 26 February. At the outset he told the claims manager that 

he was one of our clients and that person said, "yes we know". He was not 

advised that he was entitled to legal support at that stage and attended 

meetings with the claims manager and gave information to him which has then 

been used to progress through to the Declaration Stage at which point our client 

insisted that he needed to speak to us and get advice. It appears likely from our 

initial call with our client that the severity level proposed by the claims manager 
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is incorrect. You will see from the documents attached that at no point was he 

• listen to what you have to say 

• help collect any documents you need 

• explain what compensation you can get based on your situation 

a explain the types of help and support you can get to make your claim 

answer your questions so you'll always know what to expect next 

If you're part of an existing support scheme, we'll use the information we 

already have to make things quicker for you. 

Here's how it will work: 

1. We'll contact you when the service is ready for you to claim. 

2. Your claim manager will check what information we already have about 
you, and if there's anything else we need. 

3. Your claim manager will arrange to speak with you, so you will know 

what to expect. 

4. We'll help you gather any documents we need to help make sure you 

get the compensation you are entitled to. 

5. We'll calculate your compensation amount. 

6. We'll tell you how much and what types of compensation you can get 

based on your situation. 

7. You'll decide whether to accept the compensation amount we've sent 

you. 

8. If you accept, we will arrange to transfer the money to you. 

You'll have some decisions to make about whether to take a single payment 

or regular payments, and whether to continue with current support payments if 

you're registered with an existing scheme. We'll explain all the options to you 

and support you to make sure you're comfortable with your choice. 
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for the reasons set out in this statement, may be ill advised for the claimants 

but likely to benefit to the Treasury. 
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Exactly how this will work is still being finalised_ We'll let you know when we 
have more details to share. 

109. This gives the impression that there is not any legal support available to 

current or future claimants. 

110. The Government has now (31 March 2025) published the 2025 Infected 

!! rg r • a' 
te

r. r 

111. It would appear from information set out on the IBCA website that 

possibly about 50% of claims have been processed so far without any legal 

advice. It is not possible to say with any certainty but, based on our experience 

concerning dates and severity levels, a significant number may well be under 

settled. 
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Application of the 2024 'f ggulations 

IlK 

115. It is also not clear what evidence will be acceptable in the absence of 

medical records which we know is a problem for many of the infected 

community who are still alive. It will certainly be a problem for those 

representing the estates of people long since deceased. 

Delay 

116. Many concerns have been raised by our clients that those who have to 
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invitations by the end of March 2025 but we do not know anything further at this 

stage regarding further invites and it is the unknown that compounds the stress 

and anxiety in the community. 

campaigning, others believe that the Government is waiting for people to die so 

that less will be paid out. 

Communication_ by IBCA 

120. I agree entirely with the comments in Benjamin Harrison's statement 

[WITN7759001] at paragraphs 81-89 and would say that reflects the feedback 

I have received from clients. 

Policy concerns 

changes at paragraphs 117 to 212, 

122. We had also previously identified that the formulas used in the 

calculations served to significantly reduce past losses for those who elected to 

accept a smaller lump sum and continue with support payments. This is at odds 

with IBCA/Cabinet Office statements which say that elections to keep support 

payments will only affect future loss, I raised them with David Foley on 29 
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response has simply been those are the regulations. 

123. 1 wrote again to David Foley on 20 March 2025 but have not yet received 

a response. [WITN7763023] 

Trust 

iVZ C • • 

126. There appears to be much confusion surrounding the Supplemental 

Regulations. Whilst I have not studied them in any detail, however, I am aware 

that claimants who are unhappy at the awards they are likely to receive have 

been told by IBCA staff and/or claims managers that they may have a claim 

through the Supplemental Route when from a brief cursory glance it is plain 

that they are not. 

.i -• • ' a • •- It ill •. 
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"Obviously that then deducts the amount form the estate award. That's 

incorrect! Arse and elbow! Arghh! 

We're on our knees trying to mop up the mistakes and the widespread 

confusion, and the distress that it's causing. 

Meanwhile 3 'user consultants' who are nowhere to be seen by the 

community, are being paid to do exactly what?" 
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132. There are huge issues of trust with the community here: many do not 
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EE Bement with the Infected Blood Interim Estates Payment Scheme IBIEPS' ) 

134. We have assisted around 45 people with their applications for probate 

and an interim payment. Initially there was a lot of confusion generally following 

the announcement in October 2024 that IBIEPS was open to receive 

would cover an was told the following: 

Thank you for your call to the Interim Estate Payments on 25 October 

2024. 
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We here at Interim estates Compensation can approve multiple legal fee 

applications for the same record up to a maximum combined total of 

£1, 500. 
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1. receipts 

3. bank statements 

We must also see proof someone has applied for probate if they're 

claiming for a refund of this. 

They have 6 months from the date the application was approved to 

claim. 

If you have any further queries; please do not hesitate to contact us. 

ii i.' kA!i1IPtL$LSIIYZfl !i ' 

136. We asked our client to go back to IBIEPS and get specific confirmation 

that the legal fees can be claimed for assistance with making the application for 

the interim where the grant has already been obtained, the multiple fee 

applications made it look like it might, but it was unclear. 

137. He received the following confirmation from an Administrative Office at 

IBIRPS: 

"Dear XXX, 
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Thank you for your call to the Infected Blood Interim Estates Payments 

Scheme (IBIEPS) earlier this afternoon, I can clarify that  j  e ai oc sts 

up to £1,500 re ardir the a lication 
fo

r the interim a meal cam 

be refunded. You would just need to provide evidence for proof of costs 

incurred for legal fees including: 

1. Receipts 

2. Paid invoices 

3. Bank statements 

spare cash available we decided that we could assist with obtaining probate as 

long as the interim payment was paid into our client account from which we 

could then deduct £1500 plus any disbursements such as court fees and send 

the client the balance together with a receipted invoice which they could use to 

reclaim the costs. 

141. I thought that this was an unnecessarily cruel approach by IBIEPS in 

people. 
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142. We then had a fight with IBIEPS to get them to pay the interim payments 

into our client account on behalf of individuals (citing some GDPR Data 

Minimisation principle at that point) and which sections of the application should 

be completed. [WITN7763028 and WITN7763029 ]. It took some going 

backwards and forwards before the Cabinet Office confirmed that they were 

able to pay the interim payments to the applicant's solicitors and it was 

eventually sorted. 

lack of consistency. 

144. I am also told that some of the agents are very helpful and assist with 

queries we raise on behalf of individual clients and provide the information 

requested, whilst others refuse to provide us with any details of where claims 

are despite answering all of the security questions and having the express 

permission of clients. 

~•i • s i . i r b 

r  . . i  _• o o 11 - 

asked for on 21st February, which was immediately actioned, then asked for 

wet signature on 11th March for an application that had been made in 

November 2024. It is not clear why they could not be requested together? 

146. This causes significant delays for our clients. In the meantime, IBIEPS 
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147. A number of times IBIEPS have asked for documents which had 

previously been provided to them. Whether this be ID documents or IBIEPS 

contact preferences form. We have sent IBIEPS cover letters with such 

documents that prove they were sent. All the documents are also sent recorded, 

so there is certainty the documents were sent to IBIEPS. This causes delays to 

the applications and at an added cost and time spent for us and significant 

stress and anxiety to our clients. 

148. 1 think that one of the things that causes the most delay is the fact that 

they will not accept email attachments and insist that everything is sent by post. 

Sending documents by email would prove what dates documents were sent, as 

IBIEPS appear to have significant issues retaining and locating documents sent 

in the post (see above). Although, again there is no consistency as for one 

application we were encouraged to send ID documents by email. This was 

confirmed by telephone and email. 

unique reference number so it is easily and promptly attached to that specific 

client's file. On the 7th March, we received six £100,000 payments from IBIEPS. 

We had to ensure that these payments were for the specific clients. While we 

receive a letter saying that we will receive the £100,000 on the 7th March for 

that client weeks before, we are given no additional confirmation on the day. 

Instead, we had to call IBIEPS for confirmation that these payments were for 

those specific clients. This creates more delays. 
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151. There have also been issues with acceptance of probate documents 

from Jersey and Guernsey which have finally, after nearly 5 months been 

sorted. The explanation for the delays has been unconvincing. 

152. Generally, the process has been stressful, time consuming and 

Brief comments on Statements of James guin.ault Nick Thomas S. monds and David 

Foley 

• it. It ItiIY'd1 i1i1 .i i ivik.i. aind Ii i si • o 

could be so out of touch with reality. 

• •Fli .1 HIll • .a• _ 

II a .• p . • ' • • • ••- . • • • 
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157. At paragraph 48 we have Eligibility of Affected Siblings and the question 

of unethical research. The views of the community have not been reflected in 

the present Regulations. 

W.
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and they don't even exist. 

160. Underneath paragraph 130 and 133, relevant in so far as future legal 

support is concerned and what is being considered. 

161. See above for comment on "engagement meetings and decision 

• Il . ørIi I it. 11 II i r '! • i 1 !iliiIiitlI

163. Whilst the involvement of the Cabinet Office is virtually inevitable it 

nevertheless remains the case that this goes against all efforts to promote 
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164. In this section which appears to deal specifically with independence the 

- r a• ! i i -• r 

i.ri 51 1* 11 :1 1I1TI11hit iI 

! 

 i 
S 

165. See above. 

case worker will be a human point of contact, but again that inexperience and 

for all practical purposes, largely untrained case worker should not be seen to 

provide advice or assistance as to whether legal representation is likely to 

benefit anyone making a claim. It is hardly surprising that if you do not have 

legal representation and are then told by someone who is effectively 
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be indicative of things to come. 

iIL 

independent legal support has not been made available and provides no reason 

why this should be the case. 

nt 

learning. 

172. This is not structured into sub-divisions save for Section 1, which is 

introduction and Section 2 which deals with the rest of it- There are various 
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the fact that the entire process was kept under-wraps. 

'174. _p •: e •• • • • ' doe s - .•♦;-

whether it was necessary. 

itk ' .• •' s • •• •-

payments in December. He apologises for this but cannot really take the matter 

further. 

iVL ' .p t ~• -•. '• '~ 

which has been provided to be appropriate in the circumstances, save at 

paragraph 81 for using the Government mantra regarding proper use of public 

funds. 

Other matters 

179. We have been contacted by a significant number of clients raising a 

myriad of concerns and an anonymised table of that correspondence is 

[WITN7763030] 
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Statement of Truth 

I believe that the facts stated in this witness statement are true. 

GRO-C 
Sign; 

Dated 
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Infected Blood Compensation Scheme - 
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