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Thursday, 17th October 2019
(10.04 am)

SIR BRIAN LANGSTAFF: Our first witness today wishes to be

known as Stuart, does he?
MS RICHARDS: Yes, sir.
SIR BRIAN LANGSTAFF: Stuart, please.
STUART MICHAEL MCLEAN (sworn)
Questions by MS RICHARDS
MS RICHARDS: Stuart, you suffer from Ehlers-Danlos
Syndrome.
A. That's correct.
Can you tell us a little about what that is?
A. II's a connective tissue disorder, and it is like my
joints rub bone on bone.
Q. Common symptoms can be bruising, fragile skin which
bruises easily and hypermobility.
That's right. That's correct.
You have what's called classical Ehlers-Danlos
Syndrome type 3.
That's right.
It is not a blood clotting disorder.
No.
There is no specific treatment for it. It is about
managing your lifestyle and activities --
Yes.
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had to have nothing.

There was no unusual bleeding, no complications, no

cause for concem, no requirement for treatment --

Nothing.

-- in relation to that surgery.

Absolutely nothing.

But it was noticed in your early childhood, the first

few years, that you bruised very easily.

Yes, | did, but what boy doesn't, who is, you know,

fighting and playing around and everything?

Q. You were referred to a paediatrician at West Kent
General Hospital. That paediatrician thought the
bruising could possibly be explained by a bleeding
disorder, and so he referred you to a consultant

S

>

haematologist at the Lewisham Hospital, Dr Holman, who

did some investigative tests in 1976.

He did, yes.

But those tests were normal.

Completely normal.

In 1977, because you didn't live in the area of the
Lewisham Hospital, the consultant there proposed to
transfer supervision for any care or treatment you

prp >

might need to a consultant haematologist at West Kent

General Hospital, Dr Nalinda Naik.
A. That's correct.
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-- to try to avoid causing damage.

That's correct. It is to manage the pain.

But you were treated with Factor VIl in 1978 in

a potentially mistaken belief that you had a blood
clotting disorder.

Yes, that's correct.

As aresult of that, you were infected with hepatitis

C.

Yes, yes.

We are going to look at quite a lot of the
correspondence that you have exhibited and referred to
in your statements to try to explore how that came
about.

No problem.

We will start in 1971. You were two years old and you
underwent an adenoidectomy, the removal of your
adenoids.

That's correct. | did.

What, to your mind, for the purposes of your evidence,
is the significance of that?

That procedure, what | am now led to believe in later
years, if that was carried out on a haemophiliac
patient, they would have had to have intervention
because of the nature of that operation, and then
obviously the bleed-out that can happen, and | never

2

We will just look at one document in that regard to
start with.

Henry, it is 0653003, please.

We can see it is dated 4th April 1977. ltis
a letter addressed to your GP. We just need to look
at the last paragraph, please, Henry:

"It is a rather long way for the family to come
here and Maidstone now have a haematologist, Dr
Nalinda Naik, who is interested in defects in blood
clotting. | wonder if it would be easier for them to
see her if any further episode arises.”

So you were transferred to Dr Naik because, it
would seem from here, of her interest in defects and
blood clotting.

That's correct, yes.

Now, if we have up on screen, please, Henry, 0653005,
we can see here a letter dated 31st August 1977. It

is from Dr Naik to the Oxford Haemophilia Centre, and
it says this in the first paragraph. It refers to

a long history of repeated bruising, haemorrhage,
reference to being seen at Lewisham, who thought his
coagulation screen was normal, and various other
matters there set out.

Then Dr Naik says this in the second paragraph:

"I think this boy suffers from Von Willebrand's
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disease. | discussed him with Dr.."

It is not clear what the name is there,
"Matthews", it might be:

"... a little while ago, but the parents are
rather reluctant to bring this boy to Oxford unless
they have to. | therefore decided to request you to
carry out a preliminary Factor Vil related antigen
test, and then if you can confirm my findings then |
will persuade the parents to visit you."

She refers to enclosing a citrated plasma
example taken on 22nd August 1977.

So we see there set out | think for the first
time in your records a doctor's belief that you
suffered from a form of bleeding disorder, Von
Willebrand's Disease?
| struggle with that considering Lewisham Haemophilia
Centre said everything was normal. | don't know why
she hasn't taken notice of Lewisham but has requested
more.
Then if we have 0653006, please, Henry, we can see
a letter in response from Dr Rizza at Oxford
Haemophilia Centre to Dr Naik dated
13th September 1977. It thanks her for the sample of
plasma. It refers to the results of your tests, and
says this:

enclosed, are completely normal and there is no reason
to suspect from them that .."

It refers to someone else we are not going to go
into, but that:

"... [you] suffered from any coagulation
abnormality. If Stuart suffers excessive bleeding in
future, it might be worthwhile reinvestigating him to
see whether a defect exists at that time."

So you are seen at Oxford.

Yes.

Dr Matthews investigates, undertakes tests, notes the
adenoid surgery and the lack of problems, and says the
results are normal, no reason to say there is any
coagulation abnormality.

Yes. Thatis twice. Lewisham, which was the lead
haemophilia hospital in the south-east, and now
Oxford, which | believe at the time was the lead in

the UK.

But if we look then at 0653008, this is a letter of

9th November 1977, so that's two or three weeks after
Dr Matthews at Oxford has written to Dr Naik, and it

is addressed to your GP. It refers to the fact that

she had sent you to Oxford for further investigations,
and then it says this in the second paragraph:

"Meanwhile | have carried out repeatedly Factor

7
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"In view of the fact that the samples were taken
on 22nd August and arrived here in the frozen state on
1st September, | do not think that we can attach too
much significance to the level of Factor VIiI
coagulant activity which we found. With regard to the
Factor VIl related antigen, Stuart's level is below
normal. We shall be very pleased to see the patients
if you wish and if you can persuade them to come."

So two results set out there. One no
significance attached to, one in respect of which it
is said your level was below normal.

That's correct.

If we then, please, have up on screen, Henry, 0653007,
we see here on 18th October 1977 a further letter from
the Oxford Haemophilia Centre. This time | think it

is from Dr Matthews to Dr Naik. Clearly by this time
you have been seen at Oxford. We can see that from
the first sentence:

" saw Stuart on 23rd September 1977."

It refers to a reference to a large haematoma
and some incidence of bruising in your knee. It
expressly refers to having your adenoids removed
without problems, and then says this in the last
sentence:

"Our tests on Stuart, the results of which are

6

Vil related antigen on Stuart.”

It then sets out her finding and says this:

"If we are right, | suspect that Stuart has Von
Willebrand's disease. Since the king of clotting does
not support my hypothesis, | can only suggest that in
future, should Stuart have excessive bleeding, tooth
extraction or planned surgery, my hypothesis should be
borne in mind to prevent any unexpected haemorrhage.
The effective freatment is simple, by giving fresh
frozen plasma or cryoprecipitate.”

Do you know who Dr Naik was referring to when
she talked about the "king of clotting” who did not
support her hypothesis?

I, looking at these, presume it was either Dr Matthews
or Dr Rizza.

At Oxford Haemophilia Centre, where you had been sent
for specialist investigation?

That's correct, yes.

Now, in September of 1978 you fell and you injured
your knee. You were taken to West Kent General
Hospital, and your statement explains that you were
treated by Dr Naik and you were given fresh frozen
plasma, you were given cryoprecipitate and you were
given Factor VIII concentrates.

As far as you are aware, was that the only
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The Infected Blood Inquiry

occasion when you were given Factor VIl concentrates? 1

A. Atthat time, yes. 2
Q. Then if we look at 0653009, we can see this confirmed 3
in a letter from Dr Naik dated 6th September 1978 to 4

the consultant orthopaedic surgeon. It says this. It 5
refers to -- it is not a terribly good copy, but it 6
refers to on a date in September: 7

"... he came to see me for a possible 8
haemorrhage in the knee joint, which took place over 9
the weekend of 2nd September. | gave him prophylactic 10
treatment with fresh frozen plasma, cryoprecipitate 1
and Factor VIl concentrate over three days. At least 12
there was no further continuation of blood loss in 13
that joint." 14
So just pausing there, in circumstances where 15
the Oxford Haemophilia Centre have said no evidence of 16
a clotting disorder, and this letter says that what 17
you had in your knee was a possible haemorrhage, you 18
have been treated on a prophylactic basis with not one 19
but three different types of treatment, including 20
Factor VIII, which hadn't even been the treatment 21
referenced in Dr Naik's own letter to your GP in the 22
previous year. 23
A. That's correct. 24
SIR BRIAN LANGSTAFF: The previous letter referred to 25

9

A. Yes. There is also something else. There is a letter 1
previous to what you pulled up on screen where this 2
doctor had an interest in bleeding. | find that a bit 3
different to being an expert in bleeding. 4

Q. You have observed in your statement what causes you 5
such anger is that in 1978, the doctor chose to treat 6

you with -- these are your words, not mine: 7

"... every blood product she could get her hands 8

on rather than the entirely safe alternative of DDAVP, 9
which would have been perfectly suitable had her 10
belief that | suffered from Von Willebrand's disease |
been accurate.” 12
A. Personally | think she went into the storeroom and 13
thought, "Let's have one of these, let's have one of 14
these, and for good measure let's have one of these". 15
There is no other explanation, after hearing all the 16
other people’s stories. 17
Q. The following month you were given more 18
cryoprecipitate -- 19
A. Yes. 20
Q. --in October of 1978, but not on that second occasion 21
Factor VIII. 22
A. No. 23
SIR BRIAN LANGSTAFF: Was that given prophylactically or 24
was it given actually in response to a bleed? 25

1

A.

17 October 2019

using that only if there had been excessive or
extensive bleeding, which there wasn't on this
occasion from what you say.

No.

SIR BRIAN LANGSTAFF: Nor is there any record that there

A.

was.
No.

MS RICHARDS: You say in your statement that you have no

explanation as to why Dr Naik treated you with
clotting agents in the first place, and you say this:

"I have no idea, nor does any other medical
professional | have spoken with, why she would treat
me with all three products.”

That's correct.

Can | just say something on there, which -- if
you are a priest or you are a vicar, you go by the
Bible. These doctors go by the medical journal.
DDAVP was available in 1977. Possible -- there is no
evidence from Oxford or Lewisham, but possible.
| just -- that is just -- there is no way to explain
it.

Stuart, you have anticipated my very next question,
which is: you say in your statement even if you had
Von Willebrand's, which you didn't, DDAVP would have
been an available treatment in that event.

10

MS RICHARDS: The copy we have is rather poor and quite

hard to read. It talks about having a further
injection of cryoprecipitate within the last three
days. There is a handwritten note, "Given more
cryoprecipitate”.

So | am not sure, without seeing whether we can
get a better copy than that exhibited to Stuart's
statement.

SIR BRIAN LANGSTAFF: Thank you.
MS RICHARDS: Do you happen to know the answer to that,

A
Q.

Stuart?
No.
We may be able to find out. | know we have better
copies of a number of your records than we have here.
Now, in 1980 your care transferred to
a different haematologist at the West Kent General
Hospital, Dr Williams.
Yes.
if we look, please, Henry, at 0653012, we can see
there a letter dated 9th May 1980. It's written by
Dr Williams to your GP and it says this in the second
paragraph:
"Clotting tests have usually been normal when
they have been done at Lewisham, Oxford and here
during Dr Naik's time.

12 (3) Pages 8 - 12
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"| feel quite sure that he has a mild form of
Ehlers-Danlos syndrome in which easy bruising is well
recognised and is due to a fault in the collagen. The
platelets, which are normal, adhere poorly to this
faulty collagen, hence the bruising ..."

Then he says this:

"The wind was somewhat taken out of my sails at
this point by discovering that Mr Stossell had
previously reached this conclusion as well and had
quite rightly decided that no action need be taken
other than the avoidance of undue trauma during
games."

Then there is a reference to checking your
bloods again:

"Apart from a slightly long bleeding time by
a sensitive method, all the results were within our
normal range."

So this | think is the first reference in the
documents you provided to the Inquiry from your
records of Ehlers-Danlos syndrome.

Yes.
That's May of 1980. That is a diagnosis that later in
life has subsequently been confirmed. That's what
your doctors -

{(Phone rings)

13

clinically. He has many of the features of the
Ehlers-Danlos syndrome, but there would appear to be
overlap features with Marfan's too."

Then it says this:

" was also not clear whether you attributed his
bleeding diathesis to the EDS or whether there was
another explanation for it. | note that he had
written Von Willebrand's on his card, but this may be
an out of date diagnosis. | would be grateful if you
could enlighten me on your current thoughts in this
regard.”

Then he goes on to deal with the issue of
a sudden growth spurt.

Do you know what the reference was to the card
with Von Willebrand's written on?
| don't know about other haemophiliacs but | was given
it. Onitit had haemorrhagic state. It was
a special medical card that if | had any bleeding
problems, | would get treatment at a specialist
centre. | do believe that is given to haemophiliacs.

So you had been given that although the fact that --

the suggestion that you had Von Willebrand's appears
to have been ruled out by those who had undertaken the
necessary tests.

A. That's correct. By Maidstone, not by Oxford or

15
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Sorry. | knew that would happen.
| am glad it is you and not me.
| thought | had turned it off. Sorry.
That diagnosis of Ehlers-Danlos Syndrome has been
confirmed by the clinicians who have continued to
treat you over the years.
Yes. | didn't know until ten years ago what actual
type | had until it was confirmed.
If we move on from that letter five years to 1985, you
were referred to a Dr Grahame, a consultant
rheumatologist at Guy's Hospital, because you had been
having pains in your knees.
Yes.
We will just look that letter briefly. Itis 0653013,
please. It seems that the issue of Von Willebrand's
still hasn't completely disappeared, as it were, from
your records. So this is a letter of 26th July 1985.
It is from Dr Grahame to Dr Williams, and in the third
paragraph from the bottom of the page it refers to
there being tenderness attributed to Osgood
Schlatter's disease. That's extreme growing pains, is
your understanding of what that diagnosis was.

Then it says:

"He has an interesting hereditary connected
tissue disorder which is difficult to classify

14

Lewisham, but by Maidstone.

Now, later in that year, in September of 1985,

Dr Williams referred your case to Dr Savidge at

St Thomas' Hospital. Can we have on screen, please,
0653014. So here we see Dr Williams suggesting to
Dr Savidge in the first paragraph the following:

"l would be most grateful for your assessment of
this patient. He has connective tissue disorder with
features of both Ehlers-Danlos and Marfan's syndromes,
and over the years has suffered from numerous bleeding
episodes .."

Pausing there, as far as you're aware, had you
suffered from numerous bleeding episodes over the
years?

Nothing.

You had the bruising and had the knee problems.

[ had had four teeth taken out at the back when | was
younger. One did bleed and it kept bleeding, so they
plugged it and it fixed it.

But you are not aware of anything else that would fall
within the description of numerous bleeding episodes?
No.

Then it says this:

"I have never been entirely happy that the
haemostatic disorder is only due to the connective

16 (4) Pages 13 - 16
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The Infected Blood Inquiry

tissue disorder and | think he may have Von
Willebrand's disease.”

You put it this way in your statement, Stuart:
in this letter, Dr Williams "resurrects” the idea you
may have Von Willebrand's disease and asks Dr Savidge
to investigate it.

Definitely. | struggle with this. When | was younger
| had greenstick fractures, and | broke my leg, wrist,
ankle -- no bleed. If | had a bleeding problem, I'd
bleed, but nothing.

| haven't seen, Stuart, in the documents you have
supplied to the Inquiry what, if any, Dr Savidge's
response was. Do you know what it was?

No.

Then just continuing with this letter, we can see in
the last paragraph reference to you being quite
obviously jaundiced. It refers to the bilirubin tests
and says:

"l suppose he may have Gilbert's syndrome."

No reference there -- and this is the point you
pick up in your statement -- to the possibility that,
having been given both cryoprecipitate and Factor VIlI
products in 1978, you might have been infected with
hepatitis.
| wouldn't have know about that. They told me about

17

You didn't know that letter was being written
asking whether you had AIDS.
No.
And it is written on the erroneous hypothesis that you
are a haemophiliac.
Correct. | must say, when | read that, when | first
found out that they gave me hep C, it makes me feel
sick, to be honest with you. That's my school, you
know, but ...
That appears to have led - if we look at the next
page, 0653016, please, Henry -- to a letter being
written by Dr Williams to your mother inviting you to
be tested for the AIDS virus antibody. We see on
0653017, please, Henry, Dr Williams's response to the
headteacher on 24th October 1985 and he says this:

"As you know, there has been a lot of discussion
recently concerning haemophiliac school children who
are positive for the AIDS virus antibody, particularly
as to whether they represent a possible source of
infection to their fellow pupils. I think a consensus
view is now emerging with official backing that any
risk of cross-infection is so remote as to be
completely outweighed by the awful consequences of
individual children being treated as latter day
lepers.”

19
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Gilbert's syndrome, which | believe the best way to
describe it is a blocked tube on your liver which
causes you to get jaundice.
Your concern, as expressed in your statement, is that
at this stage, jaundice having been identified,
hepatitis doesn't appear to have been considered by
your clinicians.
No.
We are going to have up on screen now a document that
emanated from your school. It is 0653015. It says
this. It is addressed to Dr Williams from the
headmaster of your school:

"You may know that the county education officer
has circulated a letter on AIDS to all headteachers.
It mentions those children in Kent who are
haemophiliacs, and the letter draws attention to the
fact that many of them are known to have the
antibodies of the virus which could cause AIDS. They
have been infected by injections of Factor VIII. Your
patient, and my pupil, Stuart Mclean, is
a haemophiliac, and | should like to know, subject to
your [something] ethics whether he does have the
antibodies, because in the county education officer's
letter makes it clear there is a remote risk of
infection to staff and/or pupils.”

18

He refers to a publication by the Haemophilia
Society. So that's his response to the general point.
Yes.

Then he says he couldn't give any information relating
to you without the consent of you or your parents.

You were then tested for HIV. You didn't know
that. We have seen the correspondence to your mother,
but you didn't know that you were being tested. You
were | think 15 at the time.

Yes. |didn't, no. | was going on 16. | didn't
know, no.

if we look at the letter at 0653018 -- and it is not
a terribly good copy. If we could just zoom in on
that:

"This is just a note to say that we tested
Stuart on 1st November and there is no evidence of
infection with the AIDS virus or with the hepatitis B
virus."

So you were tested in relation to HIV, tested in
relation to hepatitis B. Were you aware that you had
been tested in relation to hepatitis B?

No.

Do you know whether your mother was asked to consent
to a hepatitis B test? We know she was for HIV from

the looks of the correspondence.
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She never mentioned -- in later years she never
mentioned hep B, no.
What you have said in your statement is this:

"It is clear that at this point hepatitis had
entered Dr Williams's mind as a possible explanation
for my episodes of jaundice, albeit despite the risk
of non-A, non-B hepatitis being well-known to
haematologists at the time, there was never any
discussion with me or my mother about the possibility
that | could have contracted it."

Well, he's got the letter telling him that I'm

jaundiced. He gets a letter from the school and he
tests me for the AIDS virus and hep B. Surely that
must be in his mind as well, the jaundice being -- he
knows | have had the blood products now, because he is
testing me. So why wouldn't he?

There was no discussion with you or, as far as you are
aware, your mother at any stage in the period we are
looking at about non-A, non-B hepatitis?

None whatsoever.

If we move forward from 1985 to 1992, there is
correspondence between your GP and Dr Williams
concerning episodes of jaundice and you being
generally unwell. The document is not entirely easy

to read, but if we have 0653020, we see it's a letter

21

pressure.”

At that stage, May 1992, there's also reference,
| should say, to jaundice, itchy skin and emotional
ability. Were there any steps taken as far as you
know, either from your own recollection or your study
of your medical records, by this time, in May 1992, to
investigate you for hepatitis C?

None whatsoever.

That was 1992. Dr Williams remained your
haematologist until about 2004/2005. Then you were
not | think under the care of any haematologist in
particular until 2012.

That's right, yes.

And you then came under the care of Dr Evans at the
Kent and Canterbury Hospital.

Yes.

And you saw her in December 2012 and again in
January 2013.

Yes.

Your statement explains that when you saw her, she
raised a concern that she couldn't find any record of
you being tested for biood-borne viruses.

Yes. | mentioned to her | had been tested for HIV and
hep B, because obviously | found the letters, but ...
So she took some further blood samples for testing

23
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dated 29th May 1992. Itis from Dr Williams to your
GP. It says:

"Thank you for your referral letter about this
patient who, as you say, | know well. He has been
jaundiced repeatedly over the years."

It refers to a finding first noted in 1984. It
refers to the issue of bilirubin. It refers to your
Ehlers-Danlos syndrome and then says this:

"He has had a number of bleeding episodes,
usually induced by trauma, eg playing football, being
hit on the head by a stone or being chased by a bull."
Yes.

You had an interesting childhood.

Yes.

Other than the bruising you have described, do you
recall bleeding episodes?

The only one | can think of at that time was my
brother. We used to play football. He wore
winklepickers. | went down to head the ball and he
kicked me in the mouth. That split my lips and that
bled, but it was fine.

It refers to:

"Most of these episodes are avoidable and there
is no specific treatment for the resultant bruising or
bleeding apart from gentle strapping and local

22

with your consent.

Yes.

The results came back in January 2013, it is your
understanding, and showed you were hepatitis C
positive.

Correct.

35 years after the treatment that infected you.

Yes. That's correct.

You say in your statement that you were angry that for
35 years you had been infected with hepatitis C and
that you think there is no excuse for it having taken
as long as it did to test you. Do you want to expand
upon that?

They had all the evidence in front of them, you know.
Why did they give it to me in the first place? Then
they see the jaundice all through the years. There
was no bleeding history. | just -- they were aware.
You can see from the letters they were aware, and they
never did nothing. How can you leave someone like
that? But they did.

| should way we have had a response from Dr Naik to
the concerns expressed in your statement. We will
come on to that at a later stage of your evidence. We
are not anticipating a response from Dr Williams. We
do have a response from Dr Evans in relation to
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matters that we are going to go on and consider now.

A. Yes.

Q. Or consider in a few moments.
Can | just ask you to tell us what your reaction
was to discovering in early 2013, after all those
years, that you had hepatitis C?

A. |don'tknow. My world just crashed because | thought

hep C -- | didn't know what hep C was. | thought it
was for drug addicts. | stood on a motorway bridge to
end it all because you just feel worthless, dirty. It
was just my grandkids that stopped me jumping.

I'd like to say it goes deeper than that,
because | have heard stories, and can you imagine
standing on that bridge and watching these lorries and
that roll by, knowing which one to jump in front of?

It destroys you. It absolutely destroys you.

Q. You explain in your statement that having been given
the diagnosis, you don't feel you were given very much
information about hepatitis C itself at that stage.

A. |was given nothing.

Q. You did your own research on the internet and that was
terrifying, because you came across story after story
about liver cancer, how appalling the treatments were
for hepatitis C.

A. Yes.

25

A. That's correct, yes.

Can | just say something on there? If this guy
knows these treatments are that bad, why were they
giving them out? He wouldn't to me, but he would give
them out to others. | have learned that through this
Inquiry. Why would he give them to people when he is
saying there they are not safe. He would give me
a safer treatment.

Q. You have raised in your statement a concern about the
accuracy of fibroscans in your case because of your
Ehlers-Danlos Syndrome. Can you explain what that
concern is?

A. | got talking to another victim of this scandal who
also has EDS, and she done a big study on it saying
fibroscans -- they have only got to hit one of my weak
vessels and it can bounce the results elsewhere. So
they are inaccurate. When | was having my fibroscans
| was getting readings of 4.5 and then 6 and then 14
and then back down to 6. It was just all different
results. Then they took the lowest score and put that
on my notes.

Q. You are concerned that whilst the fibroscans are
recorded as showing no significant liver damage, that
might not be, in fact, the correct position.

A.  Well, again, after talking to other victims, enlarged
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Q. And you put it this way, "l read horror story after

horror story", and that prayed on your mind ever
since.

Google is Google, isn't it? It goes to the worst case
scenario on everything you put in, and that's all

| kept reading was one horror after the other, the
treatments and everything.

You were referred to a hepatologist, Dr Argarwal at
King's College Hospital.

Yes.

In June 2013 Dr Argarwal told you you had chronic
hepatitis C, no sign of significant swelling or

scarring to your liver yet. Then there was

a discussion about treatment, including with
interferon. What can you recall about that?

If | get this right, the first time he spoke to me

about the treatments he said there was the triple
treatment. He said, "But you have got a lot of other
medical issues and we could cause you more problems.
So because your liver isn't damaged as bad, we think
we'll hold off on treatments”.

And he told you, your statement says, that there were
going to be in the future new treatments with fewer
side effects, and it was agreed that it might be
sensible to wait to see what happened in that regard.

26

spleen and finally heterogenous liver says otherwise
when you go on and read about it. It says different

to what the fibroscan readings were, or as |

understood it.

You relate in your statement that then in

December 2015 you saw Dr Argarwal again and discussed
the newer treatments for hepatitis C not involving
interferon. Can you recall the discussion that you

had with Dr Argarwal on that occasion?

| was diagnosed with another medical condition called
postural orthostatic tachycardia syndrome. That's
when | stand up, my blood pressure hits the floor and
my heart beat goes up to 30/40 beats per minute. So
they put me on an unlicensed medication from America.
Even my GP wasn't allowed to order it; | had to go to
London to getit. | asked him, had these new drugs
been tested against it for interactions, and he said

yes. But | had already looked online at home, because
they have played Russian roulette with my life once,
they don't get a second chance to do this, and

| couldn't find nothing.

So when | asked him, he said, "l will show you",
and after about five minutes he couldn't find it. He
turned round to me in front of me and my five-year-old
grandson and he said, "If you don't want the
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treatment” -- and | am sorry about the language -
"get out of my fucking hospital". That was his words
to me in front of my five-year-old grandson.

| should say, sir, that Dr Argarwal has been asked to
respond to Stuart's statement. It is anticipated we
will receive a response but we have not yet received
it.

Can | just say | have reported him to PALS, and to
this day he hasn't responded to PALS either.

We will just look at a letter that Dr Argarwal wrote

to your GP after that consultation. It is 0653022,
please, Henry. It says this:

"I met in gentleman today in the context of his
consultation around hepatitis C. | am sorry but | did
not feel that we have offered him a good consultation
today given his frustration and bitterness around his
route of infection. He has mild disease as evidenced
by his fibroscan of 4.1. He is specifically
requesting an ARF| because he would like to delineate
... that this may demonstrate that he has significant
underlying fibrosis and | presume trigger and
additional compensation.

"From my clinical perspective reviewing his
liver test and fibroscan in association with his
imaging, | think it is unlikely that he has any

29

on the basis of a misdiagnosis, when even if the
misdiagnosis was correct, | could have been treated
with a completely safe alternative.”
| am not going to skip down the road and be happy, am
1?
At the time you prepared your statement you said you
had not undergone any treatment for hepatitis C, you
don't know what state your liver is in and you live in
constant fear that your liver has been significantly
damaged and you could develop liver cancer at any
time. Is that still the current position?
Yes. |still haven't had treatments. | don't trust
their freatments. Somebody hit on it the other day
when they said these trial drugs, they want grade A
patients for their trials to give them their tick.
They don't want grade Z with people who have a lot of
illness. But they will pass that drug and then they
will just give it out to people like me with grade Z,
who is not a grade A, with a 24-hour hotline.

| don't trust the NHS. 1 will never trust the
NHS again. They have done too much damage.
You put it this way:

"l have no faith in the NHS. My treatment over
the course of the last 40 years has been a comedy of
errors which has not been in the least bit amusing.

31

The Infected Blood Inquiry

T80 © o N s wWwN

IS 0 ™ N oW N

ROR) RO PN ORD N — -8 o3 8 8 —a -
Ol B W N - OO ~NO G W N

erP PP >P

17 October 2019

significant liver disease and thus | do not think he
will make the criteria to get the additional pay.
Clearly this will be an additional frustration as

Mr Mclean feels his life has been ruined by the
acquisition of hepatitis C."

Then it goes on to talk about therapies over the
page.

We see there Dr Argarwal saying he presumes your
concern was to get additional compensation. Was that
discussed with you by him?

He said to me, "If you don't trust” -- in a

consultation -- "what the fibroscans are saying,

| would never sign you off as stage 2 anyway". So ...
Had that been your primary concern at that stage or
was your primary concern finding out the state of
damage to your liver?

No, | wanted to find out what damage had been done.
And you observe in your statement that the assertion
you had not had a good consultation was a significant
understatement.

Yes.

You don't | think quarrel with the description of you

as being frustrated and bitter. You say you feel:

"... completely entitled to be bitter about
being infected with a life limiting virus by the NHS

30

| have variously been congratulated on clearing HCV,
despite having never had treatment, the doctor having
assumed | have been treated. Doctors still refuse to
accept | do not have a clotting disorder and | am

still spoken to as though there is a distinct

possibility | did not contract HCV from blood
products.”

Can | just ask you about that last observation,
the suggestion that you have been spoken to as if the
source of your hepatitis C was something else. Can
you elaborate on that?
| don't know what she meant by that. | really don't.
This is a hepatologist who should know that people
given Factor VIl products 100% would be infected with
hep C. She seems to doubt that.

When you say "she", who are you referring to?

The doctor.

Dr Evans --

No.

-- or Dr Argarwal?

Yes, the doctor who was in that consultation.

It is a lack of a correlation the doctors are making
that the cause of your hepatitis C is the NHS
treatment and understanding that that then influences
your approach to further treatment.
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A. Yes. Youknow, you are probably going to come on to
the letter, but | go into this same doctor and she
says, "Oh, | would just like to say well done on
clearing hep C. ltis brilliant. You must be so
happy". |just looked at her dumbfounded and said,
"What are you talking about?" Then she looked at her
computer screen and said, "l am really sorry. | am
reading the wrong person's notes".

How do you make that mistake? And they wonder

why | have got no trust in them, why | have got no
faith in them?

Q. Now, in November 1992 you had had surgery --

A. Yes.

Q. --for which you were treated with tranexamic acid and
DDAVP on a prophylactic basis. You did bleed after
that operation. That was, as you understand it,
because of a surgical error in relation to the sealing
of a blood vessel. As a result of having bleeding you
were on 11th November 1992 given four units of fresh

frozen plasma. You healed well and for many years you

thought nothing further of that particular medical
intervention.

A. No. Never heard of hep C or nothing and | didn't
know -- because | had had the AIDS tests, | didn't
have AIDS, so, you know ...

33

from the Department of Health on this issue.”
So we can see from this, and your statement

says, that when you saw Dr Evans on this occasion, she

didn't mention variant CJD to you.

A. No.
Q. But you saw this letter, because by mistake it was
sent to you.

A. Ifyou look, if you scrolf up a little bit. There you
go. There is my doctor. That was the address which
should have gone in the envelope, but underneath it is

has got "RE: Stuart Mclean" and it has my address, and
it came to me by mistake. They put the wrong address

in the window of the envelope and | got it instead of
my doctor.

Q. You understood when you saw this letter that it may be

the case that the plasma you received in 1992 for that
surgery you had forgotten about over the years,
because it hadn't otherwise been significant, may have
led to exposure to variant CJD.

A. Yes. That's correct.

Q. You recollect in your statement seeing Dr Evans not
long after this. You then saw her later, but you
asked her why she didn't tell you that and she said
something to the effect that she wanted to find out if
you were at risk first.
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The significance of the treatment you received in 1992
then became apparent to you only in 2013 --

Yes.

-- when Dr Evans wrote a letter to your GP, which
referred to variant CJD.

Yes, correct.

We will just look that, Stuart. It is 0653025.

So we can see it's a letter from Dr Evans to the
GP. It refers to reviewing you. Again, it says:

"Cannot find any evidence of haemophilia and
| think the most likely explanation for his bleeding
and his joint pains is the Ehlers-Danlos syndrome."

It refers to you being infected with hepatitis C
as a consequence of treatment with blood products.
Then it says this:

"l will try and obtain some information about
his previous treatment so that he may apply to the
Skipton Fund for compensation for his hepatitis C. As
he has had treatment between 1980 and 2000 it is
possible that he is at increased risk of new variant
CJD. However, | think the guidelines for this are
changing and he may not be at risk. Therefore | have
not informed him this at present, but clearly if he
needs any surgical procedure, then we will have to
consider this. | am awaiting further clarification

34

| was a 43 year old man. That wasn't her choice to
make. She could have been upfront and she could have
told me. | wasn't under 16 -- 43 and you -- this

doctor knew my history and she knew | had been lied to
for all these years by not being told. She blatantly
carries on.

We will come on to the rest of the correspondence with
Dr Evans and, indeed, Dr Evans's response to your
concerns in a moment, but just keeping
chronologically, that was 2013. In 2014 --

Yes.

-- you had an appointment at the National Prion Clinic
with a nurse consultant.

Yes.

What can you recall about that appointment?

Again that was at Queen's Square, and what | can
basically remember from that was that [ was told that
vCJD, there was no test for it, and if | did get it,

{ would be dead in six months anyway, so try not to
worry too much, because there was a remote risk
anyway.

You've not | think heard anything further from the
National Prion Clinic --

Absolutely not.

-- since that meeting in September 2014.
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Nothing, no.

You have said in your statement that it was listening

to witnesses in the early stages of the Inquiry

hearings earlier this year that brought CJD back into
your mind.

Yes.

You had pushed it to the back of your mind because you
were focused on the hepatitis C.

Yes.

So you went to see Dr Evans again in May of this year.
Yes.

What can you recall about the consultation and
discussion you had with Dr Evans in May?

| asked her why she thought it was irrelevant to not

tell me at the time, and she said to me in front --

with my wife that | was in a bad mental state,

an emotional state, and she thought it was best she
didn't tell me that result, because I'd just been told
about the hep C.

She also told you when she saw you in 2019 she had not
been able to obtain batch numbers for any blood
products that had been given to you in 1992.

That's correct.

If we just look at the letter she wrote following the
consultation - it is at 0653026, please, Henry -- she
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until | had further clarification of whether you were
at risk, particularly as there was no test to be
performed at that stage to determine if you were at
risk and there was no impact on your current health at
that stage or likelihood of transmitting any infection
to other individuals other than through surgical
instrumentation.

"Once we had established that you were possibly
at risk of new variant CJD, | reviewed you in clinic
and we discussed it in some detail.”

Then it refers to your concern about not being
given the choice to know for yourself.
Exactly.
After your consultation with Dr Evans you wrote to
UKHCDO to try to get yourself details of any products
administered to you. What were you told by UKHCDO?
They said they would have to come back to me, because
they had to look on their computerised system, and
then | did have correspondence saying that they found
nothing. Allit had was my name, but there was
nothing. It was blank. Four pages of blank paper.
And then they said that they will go through their
paper archives, which again has come back as nothing.
And you say in your statement:

"l was told it seemed that Dr Naik had never
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says this in the long paragraph:

"l understand that you are upset that you feel
| did not warn you about your possible risk of new
variant CJD when | saw you on 13th February 2013.
This was the first appointment that we had met and we
had just informed you that you had been infected with
hepatitis C virus following treatment at another
hospital. At that stage it is clearly documented that
| stated | would try to find out some further
information about your previous treatments. | also
thought that as you have may have had pooled clotting
Factor concentrates between 1980 and 2000, and
therefore, as stated in the letter, that it was
possible that you were at increased risk of new
variant CJD, | did not inform you of this possibility
at that stage as | wished to obtain further
information about what treatments you had had in the
past, rather than worrying you unnecessarily if you
had not been exposed to the relevant products within
that timescale. However, it was important that
| documented this in your notes in case you required
surgery in the near future.

"l am sorry that you feel that | should have
warned you of your risk at an earlier stage, but | did
not feel it appropriate to worry you unnecessarily

38

notified UKHCDO of the products which had been
administered to me."

You say UKHCDO told you their records were only
as good as the information that was provided to them
by the hospitals.

That's correct, yes.

You also say the doctors who treated you in 1992
didn't notify UKHCDO of the plasma you were treated
with, but you understand that a little more, because
they knew you weren't a haemophiliac and didn't have
Von Willebrand's.

That's the way but perceive it. That's my thought.
They knew | wasn't a haemophiliac, so they didn't have
to send it.

But because there are no records, you have no way of
establishing whether you have received any particular
batch of product that exposes you to a risk of vCJD.
By the looks of it | am never going to know.

{ should say for the sake of completeness in relation
to this issue that there is a statement from Dr Evans.

I am not going to put it up on the screen, but it is

right that | note that she has responded to the
criticisms in your statement. She has explained that
her thinking was that she wanted to get further
clarification about whether you were at risk before
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worrying you unnecessarily, essentially as she set out
in her letters. That statement will be published on

the Inquiry's website alongside your evidence.

Can | just say something on that statement?

Yes, of course.

It is -- she writes in her statement that she informed
me | had hep C. Dr Evans did not inform me. My GP
phoned me up, and his phone call -- and | remember it
vividly -- he said to me, "You need to come down and
see me", because | got on well with my GP. He is

a very good doctor and he was an ex-barrister. He
said, "You need to come down and see me but you need
to bring someone with you". Lovely words: "bring
someone with you". | put down the phone and said to
my wife, "This ain't good".

It was my GP that told me | was hep C. So how
would she know what state | was in mentally and
physically, because it was my GP that told me?

What she says is:

"There was no intent on my behalf to withhold
the diagnosis but to make sure with thorough checking
was correct as far as | could determine from any
records available. | was concerned about the
witness's mental health throughout this period. | was
not being arrogant withholding information, but would
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haemophiliac community and they have been given cryo
and some have been given it for seven days or a little
while, and then they would be moved on to another
product if they had a reaction or it wasn't working
properly. This lady gave me all three. It was like,
"Have that, have that, and for good measure let's make
sure | infect you and have that". | can't get my head
round that.
You spiraled into depression after your diagnosis, and
you say in your statement you felt and sometimes still
feel worthless and dirty.
Yes.
You have told us about standing on top of the motorway
bridge.
Yes.
You are dependent on anti-depressants. Your moods are
erratic. You have bouts of uncontrollable anger.
Yes.
We have a statement from your wife, from Karen, who
described the impact on you and on her and on your
relationship.

You also in the cul-de-sac in which you live
have had neighbours, previously your friends,
discovering that you had hepatitis C, and you have had
a neighbour scream at you that you were an "infected
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not wish to cause harm by giving incorrect information
without checks being made regarding previous
treatment.”

As | understand it, your response to that,
Stuart, is that it was still your right to know.
43 years old. It was my right.
Can | ask you what the mental, psychological,
emotional impact of the events that we have been
exploring and the diagnosis of hepatitis C has been on
you?
A lot of people have done it before. It destroys you.
It has destroyed my career, my life, my marriage -- it
hasn't destroyed my marriage, but it's not the same.
Everything is -- they took a lot away from me for no
reason, and that's what | can't deal with. 1t is why?
Why did you do it? It just took everything | had away
from me. | had the best job in the world and it's
just -- you are left to just get on with it. You are
another statistic, I'd say.
As | understand your statement, Stuart, you find it
very difficult to get your head around the fact, for
want of a better phrase, that you were given
a treatment you didn't need for a condition you didn't
have.
Yes. Since this Inquiry, | have been listening to the
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hepatitis cunt".

Yes. |then had to go and explain to my neighbours
how | caught hep C, and that was the hardest thing you
ever have to do is try to explain yourself for
something that you didn't do.

And you said in your statement that those neighbours,
despite your explanation, don't speak to you now?
Hardly, no.

You have referred to the impact upon your ability to
continue working. You were signed off work sick after
your depression and ultimately made redundant, and you
haven't worked since then.

No.

You feel fatigued and you feel like less of a man,
being unable to financially support your family.

Yes. That's correct.

You pay testament to your amazing -- that's your
description -- wife, pillar of support, but you feel

you have burdened her?

I do, yes. She never - my wife has got a [redacted]
daughter herself before we met [redacted].
[Redacted]

She didn't need this on top of all that. She just

didn't need it.

You said in your statement you feel like you betrayed
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your wife, because she married you whilst she thought
you were healthy and then discovered too late you had
hepatitis C.

Correct.

In terms of counselling, you have had, | think,

a couple of counselling sessions provided through the
Hepatitis C Trust -

Yes.

-- and paid for by the Caxton Foundation, but it

wasn't of any great assistance.

No. When | -- obviously you have to tell them your
story, and | am sorry to that counsellor, but do you
know the nodding dogs you get in the car? It was like
| was talking to one of them. It was just -- she was
reading it like a horror story and just didn't

understand it.

When you received the stage 1 payment from the Skipton
Fund, what did you use most of it for?

We had had a family incident where my blood got
spilled in the house. So because of my hep C,

| stripped the house out in fear, because | didn't
understand hep C at the time and | just didn't want to
contaminate my family. So | stripped the whole house
out and threw everything away and renewed everything.
You describe in your statement having made
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| applied for the funeral grant, because when it went
up on their website, it came up that stage 1s and
stage 2s could apply for the funeral grant. So | took
a picture on my phone and | applied and | got told no.

| then said to them, "But you have advertised
it, 50 you have to honour that, because you put it
up", and | sent the picture in to them, and they said,
"We will come back to you on that". The lady did come
back to me. Am | allowed to name her?
It may be better not to name her for present purposes.
You can perhaps tell us later and see whether we need
to obtain any further information.
She came back to me and her exact words to me on the
telephone were, "We will honour it if you tell no
other stage 1 victim you have had this funeral grant”.
You had been told the literature they had put up was
a mistake, because the funeral plans were only
intended to be available for stage 2 beneficiaries.
Correct, yes.
The other observation you have made in your statement
about the schemes -- again, we have heard it from
others, but you make this point -- is about the
disparity between the support mechanisms across the
United Kingdom.
It's embarrassing when you look at their website. You
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an application | think to Caxton for a new pair of
glasses. What happened in relation to that?

| am under seven/eight hospitals, ranging from
Middlesex down to Canterbury, and | can't drive
without my glasses and they broke. | asked them for

a new pair of glasses and they said, "You have to put
in the two quotes and then it will go to the board".

They had just had a meeting, and at the time the
meetings were six to eight weeks away. | said

" can't wait". They said, "You are going to have

to". But | had hospital appointments to get to. So

| thought, "l will go and buy the glasses and put the
receipt in", and they wouldn't reimburse me for them.
They said, "No, you have gone ahead and done something
that's not protocol. We are not reimbursing you".

You have made two other observations in your statement
about the funds and schemes, the first in relation to
EIBSS. You are recognised as a stage 1 infected
beneficiary, is the way you put it in your statement,

and you saw their literature saying that the funeral

plan funding was available to both stage 1 and stage 2
beneficiaries.

Yes.

So you approached the EIBSS, but what were you then
told?

46

know, you have got the widows out there who look after
us for free. Dark times, everything, they get us

through our darkest times for free, and there's

nothing for them. There is just nothing. If's

shameful. It is absolutely shameful. My friend, he
mentioned in his statement they never gave us these
diseases in stages. What is the stages about?

You put it this way in powerful terms in your

statement, Stuart, and | will just read it, if | may:

"Why is the value of your life different
depending on whether you are English, Scottish, Welsh
or Northern Irish, and why is your life worth so much
less if you are British rather than Irish?"

The last topic | want to deal with, Stuart, is
the response of Dr Naik to the criticisms in your
statement. We have a statement from Dr Naik.

Henry, it is 3802001.

We can see from paragraph 4 of that statement,
bottom of that page, that her essential response to
the core criticism you have levelled at her about
giving you those treatments is:

"l don't recall 40 years later who | spoke with
at OHC [Oxford Haemophilia Centre] but, putting all
information available at the time together, was
advised by OHC to treat with all three available
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products.”

She says that elsewhere. She says:

"I have not treated Mr Mclean wrongly. | did
the right thing as advised by Oxford Haemophilia
Centre."

She accepts no wrongdoing and says she was never
told by the Oxford Haemophilia Centre that the results
they provided were not reliable.

So that's her response to the substance of some
of your concerns, and her statement will be published
on the website. Keep it up, please, Henry as well.

It will be published on the website in due course.

| would like to go to the last page of the
statement, please, Henry, and could you zoom in on
paragraph 19, first of all. So it refers in
paragraph 19 to Dr Williams and his resurrection of
the diagnosis of Von Willebrand's. Then it says this:

"Doctors are not certain and keep on the same
treatment given 40 years ago! Mr Mclean, wake up and
accept the inevitable. Doctors are scientists, not
almighty gods."

Now, that's what Dr Naik says in that
paragraph of her statement. Then could we have,
please, paragraph 23, Henry, when she says this. She
refers to a point you have made in your statement
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hepatitis C.

Yes. Correct.

Now, it is right | should point out that there may be
more than one way of reading that sentence. It could
be read that the doctor is saying you are not dirty,
but you are rude, demanding and exhibiting
unacceptable behaviour, or it could be read as saying
you are dirty but that is not the reason doctors avoid
you. You have read it in the latter way.

Yes.

But either way, that sentence in this statement,

| understand, has greatly upset you.

That's why | stood at that motorway bridge, because
| am dirty, because of what she did to me, and it
says -- the English language "he is dirty". Not
"Doctors think he is": "He is dirty".

Stuart, those are the questions | have for you.
Before | ask you if there is anything you would like
to add, | am going to ask Mr Stein if --

SIR BRIAN LANGSTAFF: May | just ask, there is a highlight

in the sense of bold type being used. It looks plain
to me from what lies underneath the extract we can see
on the screen that that is in the original statement.

MS RICHARDS: Yes, that's not a highlight that has been
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about biopsies, and then says this:

"Doctors avoid him [that's you], not because he
is dirty, but he is rude, demanding and exhibiting
unacceptable behaviour. Doctors who dare to speak
truth have witnessed his outbursts. One doctor kicked
him out of his facility! Doctors have many patients
to take care of. Mr Mclean is a grown adult and needs
to have anger management."

| just wanted to home in on that second sentence
with you, Stuart:

"Doctors avoid him, not because he is dirty, but
he is rude, demanding and exhibiting unacceptable
behaviour."

First of all, as | understand it, you were last
treated by Dr Naik in the late 1970s when you were
a child.

Yes.

Have you been treated by her or seen her since that
time?

No.

Secondly, you have been particularly upset,

| understand, by the phrase "because he is dirty".

Yes.

And the reason for that is because that is how you
have thought of yourself since you were diagnosed with

50

put on by the Inquiry.

SIR BRIAN LANGSTAFF: So the bold has been put on by

Dr Naik herself?

MS RICHARDS: Yes, that's my understanding. This is the

form in which the statement has been received from
Dr Naik.

SIR BRIAN LANGSTAFF:  So these are the emphatic points she

wishes to make?

MS RICHARDS: One assumes so from the use of the bold,

Sir.
There is no further questions from your counsel.
Is there anything, Stuart, that you would like to say?
| do, yes.
Sir Brian, | would like to ask you, please, to
put a stop to this. Stop us having to go cap in hand,
jumping through hoops to schemes who have no knowledge
of what we, the victims and families, have gone
through and are going through. EIBSS and their
predecessor show no care or compassion about our
plight or our suffering, and | would like to ask you
to make interim recommendations as soon as is
possible, because if you wait until the end of this
Inquiry, the government can choose to ignore your
recommendations and continue to ignore infected and
affected victims, as it has done for the last
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40 years. | think we have all suffered enough.

If you decide to make interim recommendations as
soon as possible, then we can all look at the response
from government and comment on the progress they make.
If you do this, you might start to see and feel the
frustration and anger we victims all feel against the
state, but | feel that they will probably ignore you
as well.

| was an 8-year-old child when the government
and NHS in my opinion deliberately infected me with
hepatitis C for no reason. | have been given a death
sentence, and when | die, their crime will be
complete. | never had a bleeding problem, and what my
consultant, Dr Naik, did when | was 8 is completely
unforgivable and she should be held accountable for
her actions. | find Dr Naik's recent statement both
repulsive, cruel and with no remorse or empathy.

My haematologist, Dr Williams, | trusted for
over 20 years and he conspired to hide the truth from
me, and | cannot forgive him for that. | believe, as
an 8-year-old child, this was child abuse and neglect
to a minor by both of them.

Maidstone and Tunbridge Wells Health Authority
have been complicit in this scandal, because they have
either destroyed the batch numbers of the blood
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even mention us victims or engage with us, and as you
have seen in the news, even lie to victims. We
continue and are still today their dirty little

secret, and governments previous are culpable and
complicit of this scandal on a grand scale.

Today's present government continue to cover it
all up, the very people we voted into Parliament to
protect us, but because we allow them to, they
continue to and deliberately mislead the public and
can never give straight yes or no answers and bat
questions away, because they believe they are superior
to us, and believe, "Why should we answer these
victims?" Their dirty little secret.

Let me tell you, Mr Johnson and Mr Hancock, we
are not scum and we are not your dirty little secret.

We are victims of a dirty big lie, deceit, and we as
victims are put secondary to money, profit and ethics.
But while | and other victims still have fight in our
bodies, we will not give up telling the world what

these shameful governments past and present and the
NHS did to us and their continued stance of no
liability, and we will be their dirty little secret no

more.

The reason | am here alive today is because of
my grandsons and my wife, who has been my rock and got
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products | received or failed to hand them over to me,
or worse still did not record them, and | do not know
if | have been exposed to CJD.

My current haematologist, Dr Evans, who
disgustingly withheld the results from me in 2013 as
she thought it was in my best interests, as she said
| was in a vulnerable state after she told me | was
hep C. She didn't even tell me my results, my GP did,
so how would she know what state | was in? These
doctors today still haven't learned any lessons from
the mistakes of this terrible scandal.

| apologise for the language in this bit.

One consultant at King's College Hospital,
London told me when | raised concerns about treatment
to get out of his fucking hospital in front of
a five-year-old child. His hospital. How arrogant is
that, continuing today in these hospitals? And he has
refused to answer to PALS, as he believes he is above
the law.

We as victims have had successive Prime
Ministers ignore us and bat us away like we are scum,
one even saying, "Tell victims to apply for grants
from the National Lottery". The likes of
Matt Hancock, Jeremy Hunt, one a recent Health
Minister and one a current Health Minister, refused to
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me through some very difficult times and still does.
They were on my mind that day on the motorway bridge.

Moving on to EIBSS and their once-a-month
payment. The England Infected Blood Support Scheme.
Such a shit name, by the way. And my prison number:
PB8276, like | am a convicted criminal in prison. it
is disgusting and in part shows the contempt that they
treat us with.

To EIBSS, my name is Stuart Mclean and not
PB8276, and because of that personal number they gave
me and others, in the Department of Health's little
scheme, | am reminded every month for the rest of my
life of what they have done to me. The victims alive
and the families of the victims who have died, we want
compensation, we want justice, and we want the truth,
as this government has lied for too many decades.

So what do | want? | want the truth why these
doctors did this to me. | think | was deliberately
infected. | was mistreated. [was misdiagnosed, all
because Dr Naik was too arrogant to listen to
specialists who months before told her | had no
bleeding disorder. | want all the doctors in charge
of my care to be investigated, and if the Inquiry
finds them to have acted improperly, | want
a recommendation that criminal proceedings should be
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taken against them. They should not be allowed to get
away with this.

| want the government's role in this scandal to
be exposed. | don't understand how implicated
politicians can go home at night, tuck their kids in
and not think of us victims. Many of us were
children.

The very least government can do is stop burying
its head in the sand and making the victims go through
even more trauma. The time has come for the
government to do the right thing and admit liability,
and compensate everyone infected and affected and give
us the truth.

But | am guessing, as per decades before, no
answers will be forthcoming from them. So | would
like to challenge Boris Johnson: sit down with us
victims and hear our stories face-to-face and then
continue to treat us in this way.

Finally, | would like to thank a few people.
Firstly, my wife, who is my rock, my carer and puts up
with my dark times and moods, and to all the widows
and carers of us victims that are discriminated
against. They get no thanks or support, no nothing,
for the continued care and support they give us
victims for free, saving the government millions of
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| think the way you have told your story is as much
evidence as what you are saying. Thank you.

A. Thank you.

{Applause)
(Witness withdrew)

SIR BRIAN LANGSTAFF: 11.50.

MS RICHARDS: Thank you, sir.

(11.22 am)

(Short break)

{(11.57 am)

SIR BRIAN LANGSTAFF: Now, our next two witnesses together
are Mark and Richard, are they?

MS RICHARDS: Yes, sir.

SIR BRIAN LANGSTAFF: Mark and Richard, please.

MARK ANTHONY WARD and RICHARD NICHOLAS DUDLEY-SMITH
(affirmed)
Questions by MS RICHARDS

MS RICHARDS: Mark, you were diagnosed with severe
haemophilia A at Great Ormond Street Hospital as
a child.

MR WARD: Yes.

Q. We have a photo we are going to put up of you as
achild. Itis 1591007, please, Henry. We can see
there a very lovely photo of you.

How old were you then?
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pounds a year. It is about time they were recognised.
| would like to thank my team at Milners -- wow,

Sam, Ben and Nathan, just brilliant from the start,

and Sir Brian, Jenny and the whole inquiry team for

their hard work and patience. | appreciate hearing

all the witnesses and reading all the statements must

also take its toll on you. So a very big thank you.

MS RICHARDS: Thank you, Stuart. Sir Brian.

SIR BRIAN LANGSTAFF:  You have described what happened to
you in the course of your statement and indeed your
evidence as a comedy of errors. To me it seems more
like a tragedy of errors, well vouched, well detailed,
and it is a remarkable story which needed to be heard.
So thank you for that.

But also I think part of the evidence is not
what you have told us happened to you, it's the way
you have told us, which is in itself remarkable, that
you have managed, despite talking about potential
suicide, despite talking about your dark moods,
despite detailing everything that was done to you for
what you see and others may well see as no apparent
reason, you have managed to keep it all together and
have given your evidence with what some may see as
remarkable restraint. Your anger came out at the end,
but it might well have come out at any stage, and
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A. |think about maybe 4, 5.

Q. You were treated at Great Ormond Street from 1972 to
1983.

A, Yes.

And you described your childhood very vividly in your

statement as one in which you spent more time in

hospital or in the back of an ambulance than at home.

Yes.

You had a lot of bleeds and a lot of pain.

Yes.

And you missed a lot of school.

Yes.

That in itself led to difficulties when you then were

at school.

It did, yes.

You were teased. There were episodes where you had to

have assistance at school and you found that difficult

and embarrassing.

A. Yes. |was the school freak. Can | just say one
thing?

Q. Yes.

A. The reason | chose that picture -- and | am not coming
out fighting by the way, these are the gloves off --
I want all the lawyers, the legal team, to look at
that face. Don't look at this 50-year-old man sitting

ISErR =B > e
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here. Look at that little face there, because that's
the face that they began their research on. That's
the face that they deemed was suitable for doing
whatever they wanted to.

You received over the years treatments with
cryoprecipitate and then with Factor VIII products.
Do you know which Factor VIII products you received?
Oh, anything that was going. Probably scraped it off
the road, | don't know. It was all the suspects we've
seen, the Alpha, you know, the normal ones, the
Armour.

So your understanding is you received the commercial
pharmaceutical company products. We know at one
stage, and we will come on to that, you received
Scottish NHS product. As far as you know, did you
also receive the BPL Factor VIII, the Lister product?
Yes. The Factor VIl was -- | was placed onto it
covertly. The one thing that my -- | wasn't born
normal. | want to make that clear. So when you are
not born normal, there is not a normal life. So it
would be -- like you can see in that picture, yes,

| probably would have been at nursery during the day
and then that night with a major nosebleed I'm
bleeding to death, literally bleeding to death, and
then I'd probably spend fourffive days in hospital
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That was the time at which your care was transferred
from Great Ormond Street to the Royal Free Hospital.
Yes.

You had that surgery at the Royal Free Hospital in
1984.

Yes.

We have a second photo to display from around this
time. Henry, it is 1591008. This | think is you in
hospital when you have had the surgery.

Yes.

That's your auntie sitting next to you.

Itis, yes. This photograph, as you can see, the

little boy again in the bed. They know I've got AIDS
and this was taken a month before | was told | had
AIDS.

You were in hospital for about six weeks on that
occasion. You've said in your statement that you
understand that you received Scottish Factor VIil, NHS
Factor VIII, during that hospital admission?

Yes. It was actually for the very first week. So
when | first went in, the only treatment | had
administered for that first one week only was Scottish
product, and ['ve checked through my notes, | had
never had it before and | have never had it since. It
was just that one week.
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having treatment with -- and also with whole blood.
So there was nothing natural about my childhood.

But the swap was | was on cryoprecipitate and
| went down in the middle of the night in April 1977
with a major nosebleed, and because they would go away
and make the treatment up and then come back and just
administer it, we didn't know, and it was only days
after when we were in the haemophilia unit at Great
Ormond Street that we saw the nurse start making up
the treatment, and that's when my mum questioned it
and said, "He's not on that", and that's how we found
out, "Oh, no, he was put on it", and they said, "There
is no point in putting him back now, because he's
already made the swap".
Were your parents, as far as you know, given any
warning or information or advice about any risk of
infection?
Definitely not, no.
Now, in 1983, it was decided that you needed a knee
operation.
Yes. They told me -- my knee was so swollen up it
looked -- with my skinny legs it looked like there was
a bubble in the middle of my leg. They said if they
didn't do this synovectomy operation, then | would be
in a wheelchair by the time | was 21.
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What then happened the day you were discharged from
hospital, from that admission?

Whilst being in hospital they had access to the bone

and the tissue from when they did the operation. They
had access to basically everything, all bodily fluids,

the lot. On the day of discharge my parents came to
collect me from the ward, took me down, and the car
was parked outside the Haemophilia Centre. As my dad
was wheeling me through the Haemophilia Centre, behind
reception there was a hatch which looked into the room
where they made the treatment up and this sister,
haemophilia sister, popped up and just shouted across
the room "Mr and Mrs Ward, do you want to know Mark's
HIV result?” We all sort of looked -- well, mum and

dad looked at each other, "Yeah". She went, "Oh,
positive. See you next time". So | was taken home.
Your parents and you had not, as | understand your
statement, been made aware that you were being tested?
No, no, and the thing | have real issue with is that

that 14-year-old little boy there, number 1, they had

me captive for six weeks. Mum and dad didn't know
what was going on in that hospital, what they were
doing. They had six weeks to even say to my mum and
dad, "Look, because of the current climate,
haemophiliacs, there is a potential risk, would you
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like us to test Mark while he is here?" They had no
conversation at all like that. It was just, "Oh,

you're positive, bye".

And your recollection is that this occasion when the
nurse provided that information in that way was 1984.
Yes.

It is right, | should point out, that there is

an entry in your records -- we don't have it fo

display, but | know you have seen it -- 26th July 1985
which says:

"Anti HTLV-Ill pos result given."

Whatever that refers to, you are confident that
you heard the news first, whatever the precise date
was, in the way you have described?

Definitely, because we went into Christmas 1984
knowing that | was going to die, and because of that
major knee surgery at that point in time, it wasn't

that | just went home and didn't go back; | was
backwards and forwards then almost every week for them
to check the scars, check bleeding, have a further
X-ray to make sure the operation had been successful,
and when we went back next time, the consultant in the
Haemophilia Centre told us, "Tell nobody, because we
can't guarantee your safety. It's a need-to-know
situation and nobody needs to know".
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going and my health.

And you have said in your statement that bullying,
name-calling and intimidation intensified. You were
already teased about your sexuality and you then were
asked over and over again if you had AIDS yet.

Yes. What people probably haven't seen, because | am
very good -- | hide it well, like all haemophiliacs,

my right arm is a weak joint. It was damaged as

a baby. So in those days the treatment was rest. So
it is self-fused but perfectly in the shape of where

a sling sets. | have got that movement but | can't
straighten it. So as you imagine, walking round when
you forget, "Oh, it is John Inman. Oh, itis Larry
Grayson. Give us a kiss". So the gay element of
teasing. Yes, it was bullying. It was there for that
and then, of course, when AIDS came along, it was
"Wardy, have you got AIDS yet?"

And you said in your final year at school before you
have left in 1985 you were terrified of going into
school.

Yes. You have been told you might not live long
enough to go to school. | know, | will go and sit

a religious education exam, and on the way in | will
just get tormented, you know, for being a gay boy.

Q. You have told us how you learned that you were HIV
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Q. And that was the follow-up appointment with
Dr Kernoff. You were told not to tell anyone, and
what were you told about prognosis, as to how long you
might live?

A. Oh, "If you are lucky, you might have three to five
years, but you probably won't live long enough to
leave school".

Q. Your parents were told or advised if there were things
you wanted to do, like go to Disneyland, do it now.

A. Yes, yes.

Q. You then describe in your statement media reports at
the time about AIDS and that that led to your mum
being called into your school. What happened?

A. Because we were seeing the pictures on the television
of the rows of gay men in hospital wards dying, just
those vivid images, | will never forget them, but mum
got called up to school, because, like what was
happening in America, parents were questioning the
safety of being around me basically.

Thankfully, because | have got such a fantastic
mum, and actually the headmaster was pretty cool as
well, he said that he would allow me to continue being
at the school, but obviously if they had a complaint,
then it would have to be reviewed, and he would
regularly meet with mum to discuss how things were
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positive. How and when did you learn that you had
hepatitis C?

A. Oh, years later. | went into a haemopbhilia HIV review
with Professor Lee, and the office that we used was
a different one from her normal one. So where | sat
in the chair here, the desk was here. So my notes
were here beside me as Professor Lee sat here writing
in them.

| have always been fascinated by biology and

actually for me, the HIV, | needed to know information
about it, because if | knew as much as | could, then
maybe | could look after myself and basically try and
keep myself alive. So | was looking at what she was
writing. There was boxes on this page. The first box
had HIV. The next box down said HCV, and | didn't

know what that was. So | asked "What does HCV mean?

Is it a different hype of HIV or is it your immune
system?" She said, "No, it is your hepatitis C".
| said "Hepatitis C?" She said, "Because of the
treatment you got, one piggy-backs on the back of the
other. So if you have got one, you have got two. But
you don't have to worry about that because you will be
long dead from AIDS".
Q. Thatwas, you have estimated in your statement, 1981.
A. Yes.
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| should say we are awaiting a response from
Professor Lee to criticisms you have made in your
statement.

You have made a number of critical observations
in your statement about care you received at the Royal
Free Hospital. | am not going to ask you about the
detail of a number of those criticisms. | will ask
you about some of the general themes.

Uh-huh.

| should just say really for the record now we have
had responses, and you have seen them, from
Professor Nathwani, Professor Dusheiko, Dr Yee,

Ms Debra Pollard, Dr Chaudhry, and in response to
observations from Richard in his statement Dr Wilde in
relation to care at Birmingham. Professor Lee's is
awaited. Those will be published in due course on the
Inquiry website. They set out certain responses to
criticisms you have voiced. | know you understand

| am not going to go into the "he said, she said"
elements of some of those responses.

In terms of the hepatitis C diagnosis given to
you by Professor Lee in the way you have described,
were you provided with any other information about
hepatitis C, its prognosis or treatment at that time?
No, just | didn't have to worry about it because I'd
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aware of something, if you have got a severe
haemophiliac who is there being injected virtually
every other day, it is either negligence that you
haven't tested or you have tested and purged that
information.
Had you known in 1991 that you were being tested for
hepatitis C?
No. | didn't even know what it was.
Now, in terms of some of the observations you have
made about your care at the Royal Free at that time
and in the years that followed, | just want to pick up
a couple of themes from the evidence you have given in
your statement.

The first is this: you say you were not spoken
to as a person in your own right or seen as
a frightened young man, but were treated with
hostility in an abrupt way and made to feel small and
that you couldn't ask questions. Is that right?
That's how you felt?
Yes. What people in my opinion don't understand is
that they see this young man who, yes, has been given
this death sentence, but | was still trying to embrace
the life that | had. People have this assumption that
if you've been bom with a disability, then you're
stupid, and actually | am far from stupid, and as

I
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be dead.
You've expressed surprise in your statement that the
issue of non-A, non-B hepatitis, as hepatitis C had
previously been known, doesn't feature earlier in your
records.
No.
So there are references to hepatitis B | think in
multiple places in your records, but you say not
non-A, non-B.
No. The thing | actually find disturbing is | was
under the world famous Great Ormond Street Hospital
where children are flown in from all over the world to
have this wonderful treatment, and | have no criticism
of the NHS and the care | received on the front line,
but within haemophilia documentation and research
papers that | have seen since as a campaigner, they
are talking about little boys with cirrhosis of the
liver from non-A, non-B. | then transferred over to
the Royal Free where they were researching hepatitis
viruses and non-A, non-B, and there's no mention in
either that | have been tested.

| would have also thought because of hepatitis B
being as prevalent as it was and, as we have heard
from other witness statements, you know, haemophiliacs
turning yellow wasn't a rarity, because they were
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a little boy, spending so much time in Great Ormond
Street, | used to be sitting reading the biology
manuals and books the lab technicians were bringing in
for me. Even at a very young age, | could tell you
various different medical terms.

So when | can speak to a doctor, look them in
the eye and understand on their level what they are
saying, they lose a little bit of power and it makes
them a bit jittery: oh, this is a problem.

The other theme that emerges from your evidence about
the years in which you were under the care of the
Royal Free is you believe that your sexuality or
speculation about it played a part in the way in which
you were treated.

Yes.

Is that right?

Yes. | mean, in 1983, in preparation for the first

knee operation | had, it was like a scene out of Carry
On, you know. The surgeon would come in with his
entourage and they would talk over the top of you and
it all went on around you, "Yes, good chap”, and out
he went. But in my medical notes he says | am a very
bright and intelligent young man "l believe with
homosexual tendencies”.

At 14, you are struggling with hormones and
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everything else going on in life, and, okay, so he was 1 A. Yes.
right, but | don't understand why that had to be said. 2 Q. And you ended up hating yourself for that.
If that was his suspicion, well, great, but why did it 3 A. Uh-huh. They led me to believe -- | have always
need to be put into my medical notes? 4 known -- | mean, when you are born different -- but
You have said in your statement -- there may be some 5 then there was something else that just didn't
debate about how often this has occurred, but you have 6 quite -- I am not going to say feel right. | knew
said in your statement you have seen in your medical 7 that | was different and | had a suspicion of what
records references to your sexuality, which you say 8 | thought it was. So | asked, "Are there any gay
should have been irrelevant to the assessment, care, 9 haemophiliacs?" and | was told "No". So if there
treatment that you were being given. 10 weren't any gay haemophiliacs, but then | had been
Yes. On one occasion | woke up one morning and | had 1 given the gay plague, which was all across the
all these warts come up on my face, and because 12 newspapers and it was everywhere, the haemopbhiliacs
working at the airport, obviously | needed to be clean 13 were being connected with the gay community, that's
shaven. So using the electric shaver | tried gently 14 why | am feeling this way, and nobody did anything --
to shave, and the following day it was even worse. So 15 would even speak to me about the way | was feeling,
| went to the hospital, and the referral letter that 16 because they don't talk about that kind of thing, and
was sent to dermatology was, "Would you please see 17 s0 -- yes, | was led to believe it was the virus.
this homosexual man with AIDS?" 18 If we return to the mid-1980s, you left school aged 16
You also more generally describe yourself during those 19 in 1985 and you had always been passionate about
teenage years and having received this diagnosis as 20 aeroplanes.
hating yourself for being gay. 21 Yes.
Yes. 22 You started work at Gatwick with British Airways
Because AIDS was seen as a gay plague and the 23 through its Youth Training Scheme.
infection of the haemophilia community was seen as the 24 Yes.
fault of the gays. 25 You loved your job over the following years.
73 74

When people say, "Oh, living the dream”, | said to my 1 the person who became my boss, and she said to me,
careers adviser that | wanted to work in aviation and 2 "What could you bring if we offered you the post?"
| will never forget him. He said to me, "Oh, they'll 3 | said, "l would sweep the runway with a toothbrush
never look at someone like you. Get your head out of 4 just to be working with aeroplanes. That's how much
the clouds and think about working in a shop”. So 5 this means to me". She contacted Heathrow. At that
| said to him "l don't want to work in a shop, | want 6 point the scheme had 12 people. It was only funded
to work with aeroplanes”. He rolled his eyes and it 7 for 12, and | became number 13. They made the post
was like, "Why am | bothering because you are going to 8 for me. So she saw something in me.
die, aren't you? So it is irrelevant what we are 9 You have explained in your statement you worked there
talking about". 10 for a number of years, you loved it, but you were also

Then | went for an interview with Britannia 1 living what you have described as a double life,
Airways. | was given a position and then the 12 because you didn't dare tell people that you had HIV.
following day | was phoned and they said, oh, they had 13 No, no. Every aspect of my life there was
made a mistake and they had actually taken on more 14 a connection with that. There was too much fear.
people than they actually had spaces for, but she did 15 Because even there was a rumour went through British
just want to clarify one thing: | did have haemophilia 16 Airways that they were going to start testing cabin
and what was haemophilia? So | explained it and she 17 crew for HIV, but that could then go to ground staff
said she was very sorry but it was lovely to meet me. 18 as well. Because of the education, the narrative that

So not settling for that, | applied to British 19 was being put out, the connection with the gay
Airways. | went to Heathrow. | passed all the tests 20 community, you know -- | don't hide who | am, | know
with flying colours. | could have done them standing 21 I am as camp as a row of pink tents, but actually at
on my head. They were concerned about travelling from 22 British Airways | was Mark, and the people saw me and
my home to Heathrow, so | said that | have family that 23 embraced me and actually loved me. | am stillin
live near Gatwick, did they have a scheme? They 24 connection with a lot of people.
transferred my file down to Gatwick. | went down, saw 25 Q. We have got a photo from around this time. 1591009,
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please, Henry. This is you with a car you were very
proud of, | understand.

My first car bought with my wages from when | was
taken on permanently. So that was, yes, my Celica, my
pride and joy.

That's 1989 roughly.

Roughly, yes.

In the course of the 1990s your health started to
deteriorate.

I had a car crash. | was on the M25 stationery and

a car hit me at 60 miles an hour. My dad always said
when | got this car he didn't like it because it was

too small. "If you have a big car and you are in

an accident, you have got all that bonnet, all that

boot to save your life". So that Celica actually went
wrong and | bought a Ford Granada. When the firemen
cut me out of it -- the back doors came over the front
and it split the floor. | had to be cut out, and the
fireman said the reason | was alive was because it was
a big, new sturdy car and -- yes, that's what saved my
life. So it sort of made me think about -- again,

your mortality is there, you have all this stuff going

on, but death could have hit me there and then.

But in 1995 you ended up rushed to hospital because
you had CMV.

77

wanted me to stay in and she explained to us that the
ganciclovir treatment is very, very harsh, they would
have to monitor me closely but | could possibly have
a matter of days to live. My dad said, "Well, if
that's the case, my boy is coming home". She said
"No". You don't argue with my dad. My dad said my
mum's been doing my treatment since | was a little
boy, "If she can't connect a drip to a tube then there
is something wrong. | don't care what you say, if he
is going to die, he is coming home to die with us",
and | went home.
Your weight had dropped to 4.5 stone at that time.
Yes.
You have said in your statement that later you found
out that from 1993 to 1995 they had been secretly
testing you for CMV, which is why they were so quick
to diagnose it when you were then admitted in 1995.
Yes.
What's your basis for your belief you had been
secretly tested?
In my medical records, the card they filled out for
the blood test, each one had CMV on it. There was
loads of them. They are layered on pages. It just
seemed like month after month.

Also, again, with my Tainted Blood head on,
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Yes.

What can you recall about that illness and that time?
| had gone into work and I had -- the only way | can
describe it, it felt like | had an upset stomach. It

just felt really queasy. But | was really warm and
also as | was breathing it felt like it was quite

tight and | thought, "Maybe | have just got a cold
coming or something like that". Then my eyesight
started going fuzzy. So | phoned mum and said,

"l have got to go to the hospital because | don't feel
well". | actually left Gatwick on my shift, drove to

my parents', and then mum and dad came down with me
the following day, and literally within the hour | was
diagnosed with CMV.

And you had ulcers in your eyes, lungs and stomach.
Yes.

Your CD4 count went down to almost zero.

Yes.

And you thought you were going to die.

Professor Lee stood at the end of my bed and | said to
her, "This CMV, how could | have got that?" and she
said, "It is your homosexual lifestyle", which

| couldn't quite understand, you know. Going out and
listening to Kylie Minogue and you come up with
avirus? |don't know. But dad said -- Professor Lee
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| looked back and found research papers where
Professor Lee had actually published research in 1995.
At the same time that | had CMV, she published papers
saying that the treatment, although it was heat

treated, it only killed the hepatitis B, C and HIV,

but pathogens like Parvovirus, B19 and CMV it didn't
kill. So the treatment was still dangerous, but we
weren't being told that.

And you weren't aware that you had been tested for
CMV?

No, no.

You recovered at home and started to improve and you
went back to work on reduced hours. You then describe
in your statement becoming ill later with a chest
infection and then being put on around the same time

a combination of medication, including Septrin and AZT
by the Royal Free.

Yes.

What were the side effects of the treatment you
received?

it was horrible. 1 mean, you can see my appearance
means everything to me. This is what the world sees.
When | joined British Airways, we were ambassadors for
the airline, so you had to look good in your uniform,
and in the days when we were the world's favourite
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airline, it was because people were dedicated to that
and everything about your image. So | was so proud to
wear that uniform, so | had to look immaculate.

Then my hair started to fall out. My eyes
started to become darker and my face. | could see the
AIDS creeping up. | started to see in the mirror the
pictures of those gay men dying on the AIDS wards.

| mean, the AZT, the feeling, it just -- we have
heard similar about how sort of the flu-like symptoms
with the hepatitis C treatment. This just felt like
somebody was kicking the crap out of you all the time
and it was just -- you would sort of go to the toilet,
you would walk out the door and then have to go back
in. | would spend hours just going to the toilet.

You would think, "How much more?" It was like
everything was becoming dark. But then still trying

to carry on working, because putting on this front --

| was exhausted.

You then had CMV again in 1997.

Yes. My right eye.

Your vision was affected, you have said in your
statement you think due to the HIV medication that you
were receiving.

| was on a drug - | laid in the Royal Free and
Professor Lee came up. She is a very cool character.
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said, "Stick your head in the oven" and | would have
done it, because | had been groomed from a young age
to do what | was told and respect what they said and
who they were. So there wasn't any questions asked.
It was just, "We need to change”. So, of course, the
first time | went to the loo and it came out looking
like Ribena, | was mortified. It was like, "What do
| do?" Again, we can't just straightaway take
treatment, because it can destroy your kidneys, it can
cause blockages. So yes, it was really frightening.
You said it was when you went back to the hospital you
were told this was a standard side effect.
Yes.
We have got two photos of you from the late 1990s,
| think about 1998.

Henry, could we first have 1591011.

Do you want to tell us about this photo, Mark?
Well, you can see that beautiful little bundie of
fluff there on my leg. That's my little Simba. He
was born in Birmingham Dogs' Home. He left his mum in
the morning and | got him at lunchtime. The reason
| got him -- it was for my birthday, but basically by
getting him gave me a reason to live, and | made
a promise with my mum and dad that if | died, they
would look after him. So | knew that he would be all
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She is very calmy spoken but very firmly spoken, but
she actually came up and looked quite flustered and
said, "We need to change your HIV medication, which is
called ethambutol”, and | am connected to this machine
with the ganciclovir going on. | said "Why?" She
said, "It's been causing crystallisation behind the
eyes of patients which has then killed them because it
has caused a brain haemorrhage. That's not helpful
with haemophilia”. So | was then changed on to
something else.
The new treatment that you received turned your urine
bright red. You say that made you think you were
bleeding in internally.
Yes, yes. Again, it was just, "We need to change your
medication”. Bearing in mind, because of the
narrative we had been told right from the word go --
when we sat down and said about the HIV diagnosis,
when asked "How did it happen?", the narrative we were
told was that because the blood was imported,
homosexuals and drug addicts, they had taken the blood
and that's how it had accidently got into us, because
it had been put into -- come into the treatment that
way. So it was a big accident.

So when you wake up each day believing you are
a survivor of this awful accident, they could have
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right if | left him, but looking that picture, you can

see the face, but also you can see the shade of yellow
that | am. Yes. He gave me a reason to carry on.
And if we could then have, please, Henry, 1591010,
what can you tell us about this photo?

| had been told that because my CD4 was so low | had
full-blown AIDS and, as you can see with the red and
the white, it was actually an HIV charity AIDS dinner.

| believed it was probably going to be the last social
event that | went to. By going there | wanted to show
the people who were there that this is what an AIDS
face looks like, but a haemophilia AIDS face. The
fact that | am a gay man doesn't come into it. But

| also wanted to try and raise some money and
awareness for those that is would be left behind after
| was gone.

| am not sure whether it was exactly around this time
or not, but you can hopefully tell us, you had to have
all your teeth removed.

The hospital had told me the ganciclovir was a really
harsh drug. That itself because of my weight -- from
the age of 13 to the age of 40 | was 7.5 stone with

a 26-inch waist. Any fluctuation in my weight showed.
| have always been thin. They said with the
ganciclovir | would probably lose weight. Because

84 (21) Pages 81 - 84

INQY1000043_0021



© o N O O AW -

R R PO NN D a2 a2 2 a2
OB WON =2 O ©W 0~ O O w N -~ o

W 0 ~N O O EREWw N

{5 T o T NG TR N T (NG S N TR Wt U WU N (A UL I (N U
DWW NSO O~ O RN SO

| don't do nothing normally, I actually put weight on,
so that was one thing that was good about it, but --
sorry, | lost my thread then.

| was asking you about the fact you lost your teeth.
Oh, yes. | bit into a sandwich and my tooth
shattered, just completely severed off at the gum, but
leaving the nerves exposed. So | went to the hospital
and they had to cut my gum to get the tooth out. Then
this happened again, and by the time about the third
or fourth tooth had shattered, trying to get
appointments at the dentist or anything like that, it
wasn't happening. You had to wait. So it meant that
everything | ate, everything | drank, you have got
these shattered teeth with the nerve just hanging
there and you could not do anything about it. It was
just, "Wait your turn".

It felt very much like they were reluctant to do
anything quickly, because when you look like that, it
was throwing money down sort of a dark hole. But it
carried on, and at one point | just saw -- she wasn't
even a consultant. It was a dental registrar. She
said what they were planning was to take me in and
remove eight of my teeth under local anaesthetic. We
questioned that and said, "Hang on a minute. A severe
haemophiliac with AIDS, there is an infection risk,
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CJD.
Yes. The trial for Helixate | was asked - because
| had had the back teeth out -- it was pretty
horrible. You imagine all this was swollen up. | was
bruised and had black eyes. |looked like | had been
beaten up. | wasn't pretty at all. They said would
| consider, when | had the front ones done, the
Helixate trial, because the children had the Helixate
licensed for single infusion only. They didn't have
the licence for continuous infusion for surgery. So
if | agreed to do the trial, that would help with the
flicensing process for the kids. And being in that
state, of course, | wanted to do something for the
next generation. What they could learn or what we
could achieve would protect the kids. So yes,
| agreed.

| had my teeth taken out. The follow day | was
sitting up eating Rice Krispies. There was no
bleeding. It was actually brilliant. It really was
fantastic. | had no pain. Because | was on the trial
| had to stay in hospital for the week to complete
that course. As far as I'm aware, when that then
ended, all the paperwork was sent off and the licence
was gained, obviously, but then they put me straight
back on the old stuff that Professor Lee had already
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but you have got a massive bleeding risk". Any dental
work | have had previously | had had done under
general anaesthetic. But that's what they were going
to pursue, so it was suggested we make a formal
complaint, which we did. We got an apology and they
decided then that all of my teeth had to come out,
because that was the easiest option.

So they took me in and removed my back teeth
first, and then in the second operation, when | went
in, they took the front ones. So they basically took
away my smile as well.
And because your appearance was something that had
mattered to you very much and mattered because of the
work you did, that was something you found
particularly difficult.
Yes. | mean, how do you sit on a check-in desk, smile
at a passenger and say, "Can | take your passport,
please, tickets and passport”, smile and you have got
all your teeth shattered? It was horrible.
You said in your statement that it was during the
second dental surgery that you were asked about doing
a trial of Helixate, but then you were placed back on
Factor VIII products. You think it is the Factor VIII
that you received during that surgery that exposed you
to, as you subsequently learned, a risk of variant

86

said was dangerous.

So you have got someone with full-blown AIDS who
is being put back onto treatment by a consultant that
has already said it is dangerous, and another research
document was put out and it was talking about, again,
life-threatening Parvovirus B19 in immunocompetent
haemophiliacs. So | can't understand why they had me
on this safe synthetic treatment that was licensed for
single use - | was on demand treatment, | wasn't on
prophylaxis -- why | couldn't have stayed on that.

Then looking back, the batch number they gave
me, in the biggest haemophilia unit in the country,
| had had this one particular batch in the first
operation, and then when they put me back onto it
after the Helixate trial, it was the same batch. We
are talking about | think one was February and one was
September. So they had kept that batch for eight
months, which then became flagged up.

You describe in your statement a loss of trust in the
medical profession and in the Royal Free and how you
started to rely more on information from the LGBT
community about HIV and the available treatments for
HIV.

Yes. | was going out on the gay scene and became
friends with various different people, but one of the
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guys | became very good friends with worked at GAY, 1
which was then the biggest gay and lesbian club in the 2
country. | actually got on all right with the 3
promoter and he offered me a job, which | did. So 4
| would be stood on the door as -- my official title 5
was "door whore". Everybody who came in, | had to 6
take their tickets. When the acts came to the stage 7
door, | would take them to their dressing rooms, if 8
they wanted anything, got it for them, made a fuss, 9
back to the front of house. So | was the person that 10
was the link between the staff and the public and the 1
acts, and it was great. 12
But then when we did, say, charity fundraising 13
events, so for Crusade, Gay Men Fighting AIDS and THT, 14
one of the guys who came down was actually a friend of 15
the Terrence Higgins, and he was the first person that 16
| told that | had got HIV but as a haemopbhiliac, and 17
when | was telling him things that | was being told, 18
he was horrified. So he would come down to the club 19
fairly reqularly, and if there was a leaflet or 20
something like that he would bring down and he was 21
giving that to me. 22
When | then went to the hospital armed with this 23
bit of paper or this leaflet, | had the information 24
and | would ask them about it and then | would be told 25
89

They did an MRI and | lost the use of my left arm and 1
they told me | had had a stroke, but there was 2
a lesion on the motor cortex part of my brain, and it 3
was this lesion that had caused this stroke, and 4
that's what meant | had lost the use of my arm. 5
| was lying in the bed. Mum was sat beside me. 6

| don't even know who this doctor was. He was 7
| think, again, just a registrar. He came up and said 8
that they had reviewed the imaging and | had what was 9
called JC virus, otherwise known as PML, but he said 10
JC virus. He said, "Basically, what that will do is, 1
as it spreads, it goes a cobweb across your brain. So 12
as it goes across your brain, depending on which part 13
of the brain it affects first, it will shut that part 14
of the brain first. So you could lose your sight, 15
lose your speech. You could just stop breathing. 16
Basically, the prognosis is you will end life 17
connected to life support as a vegetable. So go home, 18
get your affairs in order. You have got weeks, not 19
months". So that's what | did. 20
21
Q. You say in your statement it was then your care was 22
transferred to Birmingham. 23
A. Yes, because | couldn't drive. 24
Q. And it was when you returned home from the hospital 25

9

17 October 2019

completely the opposite. One day | even took one of
the papers in, because it was saying there was new
hope of a medication in America, and Professor Lee
wouldn't even look at it because it was a gay
publication. She wouldn't touch it.

In 1998 your care transferred to the Queen Elizabeth
Hospital in Birmingham, because you moved to the
Birmingham area.

| moved to Birmingham, but my primary care stayed at
the Royal Free, but | had -- | was registered at both.
So everything still went through the Royal Free, and
| was still travelling down to the Royal Free for
reviews. Butif | needed treatment or anything,

| could go to the QE, which happened a couple of
times. | fell down the stairs, so | was admitted to

the QE.

Then | think it was in 2000, whilst you were on
holiday in Gran Canaria, you began to feel ill. When
you came home, you were taken into hospital in
Birmingham.

In the Royal Free.

In the Royal Free, my apologies. You were told you
had a lesion on the right motor cortex of your brain
that had caused a bleed.

Mum came with me to the hospital and | collapsed.

90

after this admission that there was a letter waiting
for you about potential exposure to variant CJD.
Yes. So when you are -- | had been medically retired
from British Airways. When they told -- when Biritish
Airways -- | had to come clean about my infection
because | was being blackmailed by somebody. They
were told | had full-blown AIDS and then basically
they couldn't get rid of me quick enough. They
shuffled me up to Heathrow on 12 hour shifts, so my
health plummeted even more. No matter how much
| tried, | just -- on AZT and everything, | just
couldn't cope with it. They called me in and said
I had an ultimatum: that | could take medical
retirement or the next time | went sick, they would
fire me. Because | loved British Airways so much,
| took medical retirement, because | was still on the
payroll. | was still part of the world's favourite
airline.

It was -- | have forgotten what | was going to
say again, Sorry.
| was asking you about how when you returned home from
this particular admission that you received the vCJD
notification.
So because of all this that was going on with the
medical retirement, | suppose | was shutting off, you
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know. When somebody tells you now you are going to
die from something else, whether it be CJD, JCB,
JC-whatever-it-be, what he had said to me in the
hospital was JC virus, you come home and there is
a letter saying CJD, | put two and two together and
came up with five, thinking that's what | had. Well,
| was still going to die from this brain virus,
whatever it was, but it did make reference that it was
similar to BSC.
You sold your car and made other preparations for your
death.
Yes. Mum came up to look after me, because with not
being able to use my arm, | couldn't cook, | couldn't
dress myself, | couldn't bathe myself. Mum was
dressing me and doing everything for me. We were
going through paperwork that needed to be destroyed.
Yes, sold the car, and it was just preparing to die.
All | really wanted to do was just watch the
television. | just wanted to watch cartoons.

| am sure you are going to get on to it, but
| contacted the MacFarlane Trust and asked for a grant
to have Sky telly, because | didn't know how long
I had, but all | wanted to do, like | say, was just
watch Disney films. Just lie there and wait because
it was going to happen. | gave up. They said no,
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started to fight a bit more and question what you were
being told by doctors?
Yes. Because of his background. We sat and we talked
about things. Yes, the prognosis at that point in
time was bleak. It was horrible, you know. Death is
there. But he said, "Well, if you are going to die,
at the moment you are living on this tiny BA pension,
you are not on benefits or anything" -- because in
between my bouts of iliness | always went and got
another job, because that's what you do. So | was
fiving on my MacFarlane Trust money and, like | say,
my pension. He said, "Let's start the process to get
you benefits. If you die, then nothing is lost. If
you don't die, even if it is 50 quid or whatever it
is, it is still a bit extra for you and it will help
you". So that's what we did. We applied. Thatwas
the beginning of another nightmare.
| will come on to benefits at a later stage and your
experiences in that regard.

You were placed on a new medication regime by
Dr Wilde at the Queen Elizabeth Hospital. He had
stopped the medication that you had been given by the
Royal Free and put you on a different regime and you
started to feel slightly better.

A. Yes. Dr Wilde actually tested my blood, because he
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because it was a luxury item. So my mum paid for the
installation of the Sky for me.

You said in your statement it was not long after this
that you met Mark Simmons, who we have heard from
other witnesses was a social worker attached to the
haemophilia unit at the Queen Elizabeth Hospital in
Birmingham. You say he was able to educate you about
health issues and treatment issues in a way that the
doctors had never been able to.

Yes. | had a connection with him. He spoke to me as
a person. Because of his background as a social
worker, but specialising in HIV, he had actually flown
out to New York when the AIDS epidemic first hit. So
he was out in New York setting up counselling, things
like that, and helping AIDS victims in New York. My
understanding is that a group of his friends, they
decided to return back to the UK to become social
workers. Rather than being, say, activists on the
outside, by coming on the inside, they could help more
people. So his knowledge was fantastic. There was no
judgment.

Because of what has happened | don't trust
anybody, but Mark Simmons is one of the very few
people that | can say | would trust with my life.

He, you say, instilled your rebellious side and you
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couldn't understand, again, the yellow colour and, you
know, how ill | was. He had my blood tested and he
couldn't believe how toxic it was. Basically what had
happened was the Royal Free just kept adding
medication. They were not taking anything away. It
was just adding and adding and adding. It was just
all building up in my system. So he completely
stopped everything, completely changed it. He did
contact the Royal Free saying about my abnormal liver
function test and they said, "Oh, it is probably his
HIV meds". That's what prompted him to look at the
toxicity in my blood.

In 2003 you met Richard on another holiday --

Yes.

--in Gran Canaria, and you have been together ever
since.

Yes. Can | tell you about that?

Yes. You might want to ask Richard rather than me
that question.

I had gone on holiday with my friend, who had never
been to Gran Canaria before. At this point in time
still -- this had sort of settled down, the brain

stuff. | was heavily medicated. | had got the use of
my arm back. Yes, things weren't brilliant, but | was
on a level and anything to go on an aeroplane. |
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would drag myself on an aeroplane | think. Put me on
one in a coma and | would be there.

So my friend said, "Let's go to Gran Canaria”,
which we did. On the night Richard and | met, my
friend had been stood up. | was comfortable with the
fact that someone like me wouldn't meet anybody.
| went out clubbing and | was out with my friends not
to try and meet anyone, but | just enjoyed the time.
| loved the dancing and | loved the clubbing life.

Yes, just having a good time with my friends. That is
all I wanted. So nothing else really mattered.

So | was being all cynical and said, "Oh, it is
Gran Canaria, don't worry about it, people just come
here for a laugh and nothing serious happens". So we
went into this particular bar and it was famous,
because at a certain point in the night the manager
would bring props out. So he would play on this big
telly clips of musicals. So the marriage scene from
the Sound of Music, he would have a bride's veil that
went all the way around the bar and everybody had to
wear it. It was just a great lot of laughter, a lot
of fun.

This particular moment, | was wearing a pink
hat, a bonnet, banging a tambourine, singing, "High on
a hill was a lonely goat herder", as you do, and as
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umbrella so my feathers didn't get wet. It is love.
itis love.

MS RICHARDS: Can | ask you, Mark, about certain aspects

o

of your health in the years since then.

You have described in your statement having
first-stage renal failure which you leamed was caused
by your previous HIV medication regime.

Yes.

What can you tell us about that?

| had noticed something in my medical notes,

because -- because there was trust issues. |was
fooking at my medical notes to see what | could find

out. I noticed there was a line that Professor Lee

had written and it said, "No bladder issues at

present”. Then all of a sudden | did start to get
problems. | had my HIV care now in the lan Charleson
Centre, which is the HIV unit, under the care of
Professor Margaret Johnson. They had been sort of
switching medications and things, and then one day she
came in and | was complaining of a pain down here. So
she did some tests and she came back in and said,
"Well, you have got renal failure -- you have got
first-stage renal failure".

So they sent me for some tests and basically
they said it was | think it was called tenofovir.
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| looked, all the people sat at the bar here sat back
and stood under this light at the end was this man
laughing. 1 was like, "What are you laughing at?" Of
course, he couldn't hear so he came down. As he put
his hand on my back and said, "What did you say?"
| honestly felt like | had been electrocuted. | said,
"What are you laughing at?" He looked at the bonnet.
That was it. | fell in love with him that minute.
Bang.
You moved to Brighton to live with Richard in 2004, so
your care transferred back to the Royal Free.
Yes.
| am just going to put up a photo. Itis 1591012
| think, Henry.

This is you and Richard. There's a story behind
this photo as well.
| was a volunteer at the Terrence Higgins Trust and
for that year they asked me to organise the entry into
Birmingham Gay Pride for THT. That's why | am in the
silver and purple because they are the THT colours.
We were all in costumes. | had met Richard | think it
was two, three weeks before that, a month.

MR DUDLEY-SMITH: A month.
MR WARD: He came along because they had forecast rain --

he had come to spend Pride with us, but he carried the
98

They needed to take me off the tenofovir and put me on
to something else.

Then a little while later | had spoken to
Professor [redacted], because this pain just wasn't
getting any better. | knew there was something wrong
and | kept asking him, "Can | see somebody?" He
wouldn't refer me. In the end | nagged so much that
he did do a referral. In the letter he says he has
tried to dissuade me but | am very persuasive or
something, or | was adamant | needed to see someone.

So we went and saw a urologist. The test that
they did was you have to go into a room and you have
to go to the loo through a machine and then it does
a printout. When | went back in -- Richard sat there
with him. He never said a word to Richard. When the
nurse gave him the read-out, the colour drained from
his face and he said, "We need to get urgent test.

{ am going to refer you to nuclear medicine
immediately. This suggests that you have got

a blockage and, with your haemophilia, if a kidney
ruptures, it will kill you".

So | think that was on the Thursday. On the
Monday | was in nuclear medicine pumped full of
radioactive dyes and things. Yes, my right kidney had
shrivelled up. The left kidney apparently had nodules
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all over it. It was deformed. | think the right
kidney was working about 16%.
The treatment you were given in relation to the renal
problems that you were on you have described as
treatment that sucked all the life out of you. You
became very depressed from the specific medication you
were given.
Yes. He prescribed me this tablet. It was one tablet
a day and | had to take it for a month. What he'd
said was that the tube leading from my bladder had got
a kink in it or it was narrowed, so this tablet would
basically relax that and help me go to the toilet.

Well, it didn't, but it was literally like
sitting in a room with somebody turning down the
dimmer switch. The colour and everything started to
drain, and yet each day it just got worse and worse.
Because of the relationship Richard and | have,
although I try to protect him as much as possible,
| needed to tell him, and | do tell him how | am
feeling, because if something went wrong here, he
could tell the doctors what was happening.

| stuck it out for the month and, yes, | really
got to the end of the month and | just couldn't
careless about anything. You could have said | have
won the lottery and -- "Yes, whatever". | really
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try interferon.

Yes.

What can you tell us about what then ensued?

Whilst | was in Birmingham, because of the trust | had
with Mark Simmons, we would speak -- he would come
round to the house as a social worker to do his job,

but the other thing was he would say things that he
was seeing in the community. So if there was a piece
of information | needed to know about the MacFarlane
Trust, he would tell me that as well.

It had been suggested by the Royal Free before
the brain incident that | go on to interferon. So
because of my trust with Mark, | said to him, "They've
said about this, what do you know about it?" He said
to me, "Obviously | can't medically advise you, but
what | have been seeing, it is horrendous. Mark,
| honestly don't feel you are psychologically strong
enough and certainly not physically” -- bearing in
mind | was 7.5 stone. He says the first thing that
happens when you go on to interferon is you lose about
a stone, a stone and a half in weight. That would
take me back down to 5 stone, 5.5ish. Because of all
this other stuff going on, it was affecting my mental
health. | had lost my dreams. They had ripped out my
smile. | had been told all this stuff was going on.
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didn't care. Then each day after the colour started
to come back and | could feel my mood lifting.

| then went back and saw the urologist. He then
said that he would give me another tablet. "Try this
one, this one should have different effects". So
nothing happened. To be honest, | then forgot about
it. 1think it was about six months later the local
pharmacy delivered this tablet to our front door and,
like all people should, | read the leaflet and it
said, "If you are taking this medication, you must not
take this drug”, and there was my HIV medication on
it. Rather than just saying, "l am not going to take
it", I phoned the pharmacist to clarify, was this
right? She got all upset, because she'd not
prescribed it, | was to speak to the GP. The GP got
upset, because he had been asked by the Royal Free to
prescribe it. When | contacted the Royal Free to say,
"l am not supposed to be on this drug”, it turned out
the drug he had put me on previously, the HIV
medication | was taking causes other medications to
back up. So that is why everything was getting dark,
it was because my toxicity was going up and up and up.
| was overdosing.
Treatment for hepatitis C. | wanted to ask you about
that. There came a stage at which you were advised to
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So he said to me, "If you can stay off it as long as
possible, | understand there is research into newer
medications coming along. If they say you need to to
save your life, then you have got to make that
decision, but by staying off it as long as possible,
it might help you™.
So you didn't take interferon?
No.
There was then a point in time at which you had
a consultation | think with a gastrologist in 2007.
Yes.
You were asked what treatment you had taken and you
said none. Then what did the doctor say to you?
It was the day before the Archer Inquiry started. So
she was going through what medications | was on for
HIV. She said, "What medication have you taken for
hepatitis C?" | said "None". She said, "Oh, so it
went away all by itself, did it?" | went "No". She
said, "It says here non-detectable”. | said, "No,
that's my HIV. | have a non-detectable viral load.
It is stable now. That is under control". She said,
"l know what hepatitis C is. Oh, we will test you™.
So they tested me and it came back negative.

But two years prior to that, my poor old knee
finally gave up and | had a total knee replacement in
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January of 2005. The whole time | was in hospital
| was really ill. They tested me for anything and
everything. | was having fevers. They couldn't get
to the bottom of it. | had a highish viral load from
hepatitis C. Then all of a sudden they discharged me.
Now, unbeknown to me, because of having this
major surgery, you are backwards and forwards to the
hospital all the time and they are taking review
bloods and things. They had tested me in April of
2005 for hepatitis C and it had come back negative,
but | wasn't informed. So between April of 2005 and
December of 2005 | had been backwards and forwards to
the hospital nine times and nobody had mentioned
anything. So there was all these opportunities to
tell me. Nobody said anything.
Then a letter was sent to my GP in December of
2005 stating "Mark's chronic hepatitis C infection,
which has led to cirrhosis". The letter was sent,
because we then discussed changing my HIV medication
because of the toxicity on my liver, which | agreed
to.
The other thing that socially -- because meeting
Richard, | wasn't going out clubbing and -- again,
| now had somebody to live for and | stopped drinking,
| stopped smoking. | can't remember how many times
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| could go straight on to treatment.

So | went home. Richard and | discussed it, and
because of haemophilia friends that | knew who were
having trouble with the interferon and, you know,
people talk, | said, "I don't want to go onto this”,
and Mark Simmons was still ringing in my ears.
| didn't want to go on the treatment. So | didn't.
| declined. | was told by a chap called Dr
[redacted], very similar to what we just heard, "If
you don't want my help, get out". So | got up and
walked out.

You have said in your statement that to this day
no-one has explained how it is you managed to clear
the virus without treatment after being infected for
s0 long.

No.

And you still have a fear that it's somehow lying
dormant.

Yes. Because of having over 30 years of chronic
infection, being hold you have got cirrhosis and then
all of a sudden the gastrologist saying, "Well, no,
you haven't even got hepatitis C", | can tell you that
fried my brain, because | had literally just not long
before been given the stage 1 Skipton Fund payment
because | had a viral load, and then in the course of
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| went into a nightclub after that, because | wanted
to spend as much time as | could with Richard. So
| changed my whole life.

Then in 2006 | went and had a scan,
an ultrasound. When you work on the door of the
biggest gay and lesbian club in the country, you get
to know a few people. It just so happened that when
| walked in, the guy who was doing the ultrasound had
come into the club a number of times. "Hello,
darling, how are you?" So he was there, recognised
me. He did the ultrasound. As he was doing it, he
showed me on the screen this bright white line on my
liver and he explained that that was the damage to my
liver. He explained how your liver goes like a piece
of leather in the sun, it goes hard. So he was
recommending that | be ultrasound or have scans every
six months to keep an eye on the deterioration.

| then saw -- | was then seen in a joint
haemophilia/hepatitis clinic. Again, | was told that
| needed to go on to interferon now. They were
getting good results of 50% clearance. | have a very
hypoechoic liver, and although the interferon would
cause upset and trouble in my life, they believed it
was worthwhile. "Go home. Speak to your partner. It
can be arranged”. | didn't need to have a biopsy.
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literally a couple of months, | had a viral load in
the hospital in February when | was discharged, April
it's disappeared, nobody says a word, two years later
{ find out that they were trying to make me go onto
treatment | didn't need for something | didn't have,
and then nobody would talk to me, because | didn't
have hepatitis C. That was it. The shutters came
down. If | mentioned hepatitis C, it was, "Well, you
haven't got it".
| wanted to ask you both now about the psychological
effects of everything you've described.

You, Mark, have talked in your statement of
difficulties sleeping, panic and anxiety attacks, and
| think you have been diagnosed with post-traumatic
stress and a phobic anxiety disorder?
Yes.
Richard, what's your perspective of the mental,
emotional, psychological effects on Mark and how he
has been over the years and still is?

MR DUDLEY-SMITH: | see a counsellor too and have done for

12 years, thereabouts, of the 16 that we have been
together. The effects are -- | mean, | can see when
Mark starts and my best description is spinning up,
that he is getting into one of these anxiety states.
There's nothing | can do. | have to wait for it to
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run its course, for Mark to be able to bring himself

out of it, because | can't reach him in that moment,

and it's at the point now that when the post arrives

in the morning, if | see DWP, EIBSS, MacFarlane Trust,
as was then, on any of the envelopes, | know we're in
for -- or there's a fair chance we're in for a day,

and it's not going to be nice. It's not going to be

a pleasant day.

You said in your statement that there have been three
or four occasions when Mark has walked out of the
house with the intention of leaving and letting nature
take its course.

Yes.

You've talked about an occasion where you went looking
for help and you sat in A&E at the Royal Sussex County
Hospital waiting for the on-call mental health

specialist. What can you tell us about that occasion?

| can't think of an easier way of wasting an evening.

It was just horrible. Mark had been in this for

aday. We thought let's try and find some help. We
went, as | say, to A8E. We were left in the waiting
room for hours on end on a Sunday night as the drunks
were starting to come in. | think we had sat there

for a couple of hours when | went to find someone and
said, "Is there a chance we are actually going to get
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evening - | will try and ring him every evening if

I can. One of those letters turns up and Mark hasn't
spoken to anyone all day and he's still spinning. We
will have an hour or two-hour phone call where at the
end of it, thankfully, we are both calm enough to go
on with things that | don't need to go home.

You have said also in your statement, Richard, that
Mark has been made to feel throughout his life that
his illness is something to be ashamed of.

Yes. Yes. That's with the effects that we have had
from -- and it comes from Mark's early diagnosis of
his HIV, the gay plague. You know, we have talked
about compassion here often enough. It's a recurring
theme in these sessions as far as | can tell. Medical
professionals, who will defend themselves to their
dying day, and | expect them to do that and think they
are the most compassionate people on Earth, are
actually not communicating it to the people sat in
front of them. However much they might think they
understand, they don't.

You know, | won't sit here and tell you | am
an expert in haemophilia. I'm not. | am an expert in
living with a haemophiliac, and one in particular.
| think | have probably got quite good at it over the
years.

1M
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to see somebody here?" "The person you need to see is
not even in the hospital yet". We didn't know where
they were. | didn't even bother asking. | went and

told Mark, "Right, let's go home". We went home and
looked after each other. It was all we could do.

Q. You have recalled another occasion when Mark didn't
want to get out of bed. He was very low. He planned
to stop taking his treatment and let his health
decline naturally until the end.

A. Yes.

Q. You describe how your job takes you away from home.
You build radio stations for special events, | think.

A. That's right, yes.

Q. And you can be home for a few nights at a time. It's
when you go away that you're particularly worried
about Mark.

A. Yes, absolutely. There have been a couple of
summers -- summer is my busy time, and there have been
a couple of summers where almost from the middle of
June to the end of August we have been ships in the
night. | have been home for a night and off | go
again somewhere else and, you know, from a working
point of view it's great. | am self-employed. But it
seems to be always those times when one of those
letters turns up and | will ring Mark in the
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Q. The counselling that you both have separately
| understand is counselling that the two of you have
arranged yourselves --

A. Yes.

Q. --rather than something that was offered to you by
the NHS.

MR WARD: Yes.

MR DUDLEY-SMITH: Nothing really was offered to us,
certainly not to me. | had to go and find my own.

MS RICHARDS: Mark, you have been involved in campaigning
activities and other work for many years. You have
spoken of a number of them in your statement. There
are just three aspects of that | wanted to ask you
about now.

The first is you produced a booklet called "You
don't have to be straight to take Factor VIII". That
was designed to offer advice and support to men with
haemophilia who identified as gay or who might be
questioning their sexuality. You wanted to produce
that because they might be going through what you had
gone through when you thought you were alone, that you
were the only gay haemophiliac.

MR WARD: Yes. Actually | think it was an alignment of
the planets, because there were a few of us at the
same time contacted the Haemophilia Society and asked
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was there any information or could they tell us
anything about if there were guy haemophiliacs.
Because of us making the calls individually,
obviously, at that time, the person at the Haemophilia
Society then said it was something that obviously
needed to be addressed, looked into, and would we
consider forming this little group so that we could do
something about it, which is what we did.

So we got together, with Mark Simmons's help,
and the Haemophilia Society. That booklet was
produced. It was then to coincide with -- there was
the patient booklet, but we also had a staff leaflet,
so that if someone went into a Haemopbhilia Centre and
said, "l think | might be gay", they could refer to
this leaflet. If they weren't comfortable with the
conversation, they could then pass it on to somebody
who could talk, and we were hoping it would be one of
us or something then would grow with the Haemophilia
Society along those lines.

The booklet was then -- when it was published it
was sent to all the English-speaking countries. It
went to Hong Kong and places like that. Then in 2004
| was flown out to Bangkok to give a presentation to
the World Federation of Haemophilia Congress, raising
the issue of -- there was this stigma that -- you
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The third aspect of activity | wanted to ask you
about was your participation in the DWP working party.
As | understand it, that was about trying to ensure
that the DWP understood better the degenerative and
crippling effects of haemophilia and the additional
component for those haemophiliacs who also are
infected with HIV or hepatitis C. Have | understood
that correctly?

Yes, yes. As we touched on earlier, because Mark
Simmons had said, "Let's get you benefits or let's
apply for benefits”, because where | had medically
retired from BA and not applied immediately, the DWP
placed me onto the wrong benefit. They placed me onto
income support. And it just caused a nightmare.

| was constantly being reviewed and having to justify
why | was still alive. It was fight for everything,

and actually that fight went on for seven years. It

was only when we were living down in Brighton our
local MP at the election changed to a Conservative.
We went and saw him. He looked into it and the
investigation was triggered by the chief executive of
the Job Centre Plus and they found out, "Oh, yes,
guess what? You are on the wrong benefit".

But leading up to that -- the thing that
actually was the catalyst was that | had spoken to
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know, if you have got medical professionals telling

you there are no gay haemophiliacs and you are sitting
in a reception like what happened and one goes
skipping past you, you know, it made you question. We
were constantly being denied.

Throughout that booklet there are statements
from each one of us where doctors or nurses had said
something that we didn't exist. So being made to feel
the way that | was made to feel, | don't want anybody
to ever feel that way again. That's why we said there
was a need for it.

Sadly after the congress in Bangkok, the whole
project got dropped. | will add that some hospitals
really embraced it. So the QE in Birmingham, they
really embraced it, and Dr Wilde, | give him his due,
he was so supportive of being fully inclusive, whereas
on the flip side the Royal Free, they wouldn't even
have the booklet in the Haemophilia Centre. This was
a Haemophilia Society publication, but Professor Lee
wouldn't have it in the centre and they all
disappeared.

The second aspect | had been going to ask you about
was the presentation you gave to the World Federation
of Haemophilia Congress. So you have answered that
already.
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somebody at the DWP on the telephone, and bearing in
mind my PTSD, as Richard has pointed out, the DWP is
a trigger. When a letter comes through | -- yes, it's
fear. | can't describe that feeling. We go away on
holiday. When we come back, it is that brown
envelope. Every single time it's like somebody
punched you in the guts. It is like, "Here we go

again".

So | had phoned up and spoken to the call
handler who put a supervisor on who said, "l need to
clarify something with you. Do you really have AIDS
oris it only HIV?" | said to her, "Actually, no,
| have had AIDS long before there was any treatment
because of this, infected as a child, blah di blah di
blah." "Let me spell it out to you: you are not
eligible. Not entitled.” So | put the phone down.
| thought | am not going to swear. | wouldn't give
them the benefit.

Well, | then got the recordings. | wrote to the
data protection manager/officer and got the
recordings, provided those to our MP, and | think it
was in about two weeks | had a cheque for £20,000, the
backdated money that | should have had, and then | was
given an ex gratia payment of £2,000 for all the
distress and upset caused that was completely
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unnecessary.
MR DUDLEY-SMITH: Which we were promptly taxed on.

MR WARD: Which they taxed me on. About six months down

the line they decided they were going to change the
benefits process and | had to apply again for ESA.
Over the years with the Haemophilia Society and
everything | have tried to work with the DWP. When
this working party was set up for contaminated blood,
| -- again | spoke to the Haemophilia Society and
became part of it, but | would never be - | will
never be rude to anybody intentionally. | never try
to say anything to cause offence. But if you think
I'm stupid, then you're the stupid one, because
| don't take prisoners. We sat in there with the
chief policy writer, who was telling us all this
stuff, and when | challenged him that severe
haemophiliacs super infected with multiple viruses
were being assessed and not getting one point, how did
that even work? How is that even possible? He denied
it was happening. "l can think of at least six people
right now. | am telling you it is happening. What
are you going to do about it?"
Long story short, it made them do an internal
investigation and it appears that they were assessing
haemophiliacs but not taking into account the

17

Q. We have touched on aspects of the MacFarlane Trust and

you talk about them further in your statement. One
point | particularly wanted to ask you was -- and this
is for you or Richard really -- you had asked for
Richard to be officially recognised by the MacFarlane
Trust as your partner.
Yes.
What happened in relation to that?
They refused.
Why did they refuse?
Because the deeds didn't allow it.
Because you were same-sex partners?
Yes. It was set up for wives or girlfriends.
Eventually you did get them to add or accept or
identify Richard as your partner.
When you threaten them with legal action and you have
fantastic people on the inside like Mark Simmons
fighting your corner, he showed them the error of
their ways. They accepted Richard and | got the
fantastic sum of £5 extra a month because | had
someone in my life.

Q. You have observed EIBSS as follows. You say itis
difficult to get anything from EIBSS because they make
you try numerous other organisations first, and people
just give up and don't bother applying, is your
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haemarthropathy, the actual thing that causes
disability. Everything they have known all over the
years all seems to have been thrown out the window.
When we asked how that protocol was passed or how was
that even put into place that these people could be
assessed and not take into account that main effect,
well, might as well talk to that desk. They just
clammed up. Didn't want to know. But we made them
pay back £1.8 million to people. We got people's
benefits reinstated. We got people uplifted. Then
they closed the thing down. They are not talking to
us.

But on the flip side of that again, it has been
brought to my attention recently that there has been
a real targeting of the haemophilia community,
contaminated blood victims especially. | think out of
all the people who sit round the table, most have had
their benefits put into review, even to the point
where mine was thrown into review the day after | came
back from Cardiff.
You have summed it up this way in your statement in
terms of interaction with the DWP: that you constantly
have to justify your illness and poor health and you
are not believed in anything you say.

A. No, no.

118

perspective.

A. Yes. EIBSS basically has taken --
MR DUDLEY-SMITH: That started with the MacFarlane Trust.

As far as | can tell, they have just continued the

same way of working, that whatever you ask for, the
answer is no until you have almost got to sort of
armiock them and march them to the bank to make them

pay you.

MR WARD: The MacFarlane Trust treated people, we have

heard, with complete and utter contempt. But for us
it was - every time they changed the trust deeds, we
had to fight for recognition, because we weren't
automatically carried forward. One example of that
was that the MacFarlane Trust sent out letters to
beneficiaries stating that there was a charity that
had been set up for widows of haemophiliacs infected
with HIV -- sorry, it was husbands who had haemophilia
infected with HIV called | think it is the Honeywell
Trust. If any widows wanted to apply for a grant,
this trust was there also for grants. So if somebody
wanted to learn how to use a computer or learn to
drive after their husband had died, they could apply
to this trust.

So | called the MacFarlane Trust and said,
"l have got this letter. Does that apply to
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everybody?"

She said, "What do you mean 'everybody'?"

| said, "Where is the male partners.”

"Oh, no, this is for widows."

| said, "Right, so if | die tomorrow, my husband
isn't suddenly going to turn into a woman and become
a widow, is he? So where is the support for him?"

"There isn't any."

"That's clear discrimination then."

"No, no, no, you are missing the point. This is
for the widows whose husbands have died for them to
get support.”

"| completely understand what a widow is. | am
asking you as a gay man with a husband where does he
go on my death?"

Well, there isn't anywhere, so they couldn't
tell me. |said could | speak to Jan Barlow, the
chief executive. She said no, she wouldn't speak to
me. The whole time Jan Barlow was in post | never
spoke one word to the woman. She refused to speak to
me. | don't know why. | think she was just jealous
of my looks. So | insisted | speak to Jan Barlow and
she wouldn't. | said, "Okay. If this is the way you
want to play it, | will see you. | am putting the
phone down now. | am calling the police. | am going

121

notify EIBSS. If they turn you down, you have to

notify EIBSS. Then you have to apply to EIBSS and
they may consider it, but after all that has been said

or done, the maximum payment would be, if they allowed
it, £500".

So | spoke to Motability. They knew nothing
about this. They said that no, | didn't meet the
criteria. So | then respoke to EIBSS and they said,
"Well, we need that in writing". | got that in
writing, sent the e-mail to them and never heard
anything more. So | actually thought, "Right, | am
not going to pursue this, because it's energy that
| don't have to waste”. But where | look after my
cars, my car went back and then you get the bonus for
looking after your car, which was £500. It was
like -- | didn't need EIBSS.

They have also made life hell because with the
hassle | have had at the Royal Free, they told the
information on my hepatitis C infection. | see them
as my abusers. They have caused me so much distress
and upset that | cannot go and sit in a room with them
and ask them to help me fill out an application form
to go in front of people who wouldn't, you know,
extinguish me if | was on fire.

| wrote to them. The chief executive | wrote to
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to have you arrested for homophobic abuse and
discrimination, because you are discriminating against
my husband and me because we are gay men". | put the
phone down and | was like this (gesturing). | was so
angry how they were treating Richard -- not me,

| didn't care about me. But he -- what support does

he get? Oh, nothing, because he is a man.

Then | got this text come through from a friend
who was a trustee saying, "From now on the term
‘widows' will apply to male and females". So | texted
back and said, "This doesn't resolve the issue of the
Honeywell Trust. All | want to do is speak to Jan".

And she wouldn't do it. She never spoke a word to me.
| didn't call the police, because | actually
thought: do | really need any more hassle? Things
were winding up. Then EIBSS basically picked up the
MacFarlane Trust from 20 years ago, dumped it down,
and of all its bad, horrible, discriminatory ways,
just enforced it, but worse. You had to go -- as we
have heard, you have to go -- my car -- my DLA car was
up for renewal last year. | spoke to the MacFarlane
Trust to apply for the grant that | have always been
eligible for every three years, and they said, "No,
you have got to now apply to the Motability charity
fora grant. If they give you any money, you have to

122

saying | am in this awkward investigation that --
a criminal investigation took place. The Metropolitan
Police were involved. | see them as my abusers. So
{ can't access that information to support my SEM
application. And they just said, "If you can't come
up with the goods, we aren't paying you". So | don't
get the money.
Richard, can | ask you just a couple of further
matters arising out of your statement.

We have heard about you being treated
differently in terms of the trusts, because you are
a male partner rather than a female partner, but you
have also said in your statement you feel in terms of
Mark's interaction with the medical profession over
the years, in all the ways he has described, you have
also been treated differently in that respect. You
are not acknowledged. It is almost as if you are
invisible.

MR DUDLEY-SMITH: Completely. Even down to the first time

I went with you to any -- with Mark to any appointment
was at Birmingham, and the consultant swept into the
room, asked me to leave and that was that. There was
no -- | think at the time | was so surprised | just

went "Okay, yes" and off | went and stood in the
corridor for 15 minutes.
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The recurring theme is | have either been
ignored, you know, even if | have been sat next to
Mark and been introduced as Mark's partner, Mark's
husband. It is only when Mark has moved his care most
recently to St Thomas' that a consultant turned to me
and said, "Richard, what do you think about that?"
| went (gesturing). It was a complete shock to be
asked. In all the time Mark and | have been going to
his appointments together at Royal Free, my opinion
has never been sought, never mattered.

MR WARD: When we sat with the urologist and he said about

the blockage, afterwards, when that settled down, he
sat with Richard beside me and he talked to us about
maybe doing an operation on me, and he said, "If you
and your wife are finished having children, we can
perform this operation". So | said, "No".

MS RICHARDS: And, Richard, you have made some discussions

in your statement for improvement. | just wanted to
ask you about two of those suggestions. The first is
training in bedside manner for health care
professionals. | wondered if there is anything else
you want to say about that.

MR DUDLEY-SMITH: Yes. | mean, it comes back to the

compassion thing we mentioned earlier, that we have
seen it often enough and | am sure other people here

125

by then. You must tell us this. You must tell us
that. If you don't, penalties will apply". Itis so
aggressive. It just doesn't need to be like that.

I think it is all part of the same problem.

MS RICHARDS: Mark, you wanted to end your evidence with

a last photo on a happy note. Itis 1591013, please.
It's a photo that speaks for itself, but perhaps you
would like to describe it.

MR WARD: We were sat in Singapore opposite a building

site. We were actually there for the Formula 1 Grand
Prix because it was one of my bucket list -- | always
wanted to go to one. So we looked into it and we flew
out. The day before the Grand Prix we were just
having some lunch. It was something that -- | had
thrown the idea out there about having a civil
partnership and see if it floated. It didn't, so
| was like, "Don't mention it no more". Sitting in
Singapore, all of a sudden Richard said, "So if we
were to have this civil partnership, where would it
be?" | nearly fell off my chair. "Have you just said
what | think you said?" "Yes." So | was like, "Oh,
we will have to talk about it".

It was in Durham. Yes, it was a brilliant day.
It didn't spoil my day, but even on my wedding day,
when you have to take the tablets twice a day, you are
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have too. A consultant turns up like some sort of
knight on a white charge with his entourage behind
him. As Mark has said, they talk over your head, they
talk over my head, and off they go again. That for me
is not an acceptable way of behaving in this day and
age. This is the 21st century after all.

| can't remember who it was. We were talking to
somebody. | think the line they said was, "Not about
me, without me". | think it was somebody at the
Haemophilia Society who said it at the London Zoo
thing. If consultants can't engage with a homosexual
couple, or any other couple for that matter, they are
kind of missing the point. They are in the wrong
place. They may be very bright. They may know their
stuff medically, but you have also got to be able to
deal with people, and that's my point.
The other point | wanted to ask you about in your
statement is you suggest it would be a good thing if
organisations like the DWP and EIBSS were to change
the language they use. What did you mean by that?

You get a letter from the DWP or EIBSS. It has a form
init. "You must, you must". The waggy finger comes
out. There is no room for -- there is no sort of
compassion in writing, if you like. "You must do this

126

still reminded of what lurks inside. So that monster
never really goes away. Richard is -- did | say the

calm to my storm? Yes, he was and can be the caim to
my storm, but | -- when you have been told you
probably won't live long enough to leave school, to

then get to a point where | have got somebody in my
life who loves me for me, sees the darkness, which

| hate, | hate -- and | never want to argue with him,

| think in 16 years we have only had a couple of
arguments, that has been about bloody DWP. They make
me go bang. He talks me down off the ceiling. When

| was diagnosed with the PTSD, the dreams | have are
like something out of Doctor Who, where all the doors
open and the Cybermen come out and they drag me to the
dentist chair and start wrapping me in plastic. As

they are wrapping me in plastic | can see the doctors
and see the faces and hear their voices laughing and
talking about me. As the plastic goes over my face,

{ wake up screaming. And my rock is there. | told

him | loved him on that day and I love him even more
every day.

MS RICHARDS: | am just going to ask Mr Snowden if there's

any further questions he wants me to ask. No.
Richard, Mark, is there anything further either
of you would like to say.
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MR WARD: Yes, please. Richard is going to go first.

MR DUDLEY-SMITH: Am I?

MR WARD: Yes.

MR DUDLEY-SMITH: This won't take long. | have done it in
big print.

So, firstly, like many others who have spoken,
| would like to thank you, Sir Brian, and everybody
else around you, your team, for your compassion and
humanity, and | genuinely mean compassion, having
talked about it so much, particularly you, sir. Your
visibility during the breaks and lunches speaks
volumes to me and gives me and | think both of us some
confidence that this Inquiry is heading in the right
direction. Thank you for that.

Thank you also to the technical team. | am in
the same sort of line of work and well used to being
behind the scenes. | am firstin and last out.
| think you probably ...

Finally, the Treloar's boys. We were accepted
into your group at the preliminary hearings last
September, Mark as a brother and me as the token well
person round the table. Your love and support has
helped me with the confidence and fire | need to sit
here today. Or perhaps | also ought to thank Mark's
mum too. She is my mother-in-law after all.

129

Thank you.

SIR BRIAN LANGSTAFF: Can | for my part ask a couple of
questions. Actually from you, Richard.

MR DUDLEY-SMITH: Yes.

SIR BRIAN LANGSTAFF: First a question and then a matter
of opinion, because | would rather, like the doctor in
St Thomas', value your opinion.

The first question -- and forgive me for asking
this -- you told us that you knew when you were "in
for a day" with Mark. What did you think today would
be?

A. For me personally in my normal work | am behind the
scenes, and for me to sit up here fills me with
a certain amount of horrors and dread. Because we
have done it together, | am here. | am looking
forward to my lunch, if | am perfectly honest about
it.

SIR BRIAN LANGSTAFF: | think we probably all are.

A. Yes. | am sorry we have perhaps gone on a little
long. For me | am quite looking forward to getting
back to the shadows, if | am completely honest.

SIR BRIAN LANGSTAFF: What about Mark, and what day did
you think he was -- was this a day he was going to be
spinning or not? He hasn't.

A. No, he hasn't.
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Anyway, the serious point.

Sir Brian, the day after you release your report
and recommendations, the survivors of this scandal
will still have to attend their treatment centres, and
those centres are often places where little real
support is on offer. It should come as no surprise
that those attending have mental health issues, and
yet those issues are routinely ignored or played down.
Instead, discrimination or attack has been the
response.

Unlike heterosexual couples, we have never been
warned of any potential risks to me, nor have | been
offered any training to help Mark administer his
Factor treatment. We have been treated with contempt
and told, "This is a family unit” -- that's a quote --
and it means, "Don't rock the boat, do as you are
told".

It never once occurred to those members of staff
that anxiety or PTSD might be behind the tears, and
that for me must change. | am not suggesting a red
carpet while being fanned and fed grapes, just care
and real compassion.

My closing message is if a patient tells you
they are frightened, listen. You might learn
something.

130

SIR BRIAN LANGSTAFF: But did you think he would?

A. No, actually, | didn't, because this is a day we have
waited for for a very long time, the day when somebody
listens to what we have got to say, and that has
probably been the most important thing about today,
that however uncomfortable | feel sitting here, and
perhaps Mark feels it as well, everybody is listening,
and it's been a long time coming.

SIR BRIAN LANGSTAFF: The matter of opinion, really, it is
exactly the same point that Ms Richards touched on in
her additional questions, and it is about your comment
that the medics who think they are as compassionate as
they come don't manage to communicate that to those
they are compassionate about, if they are. How do we
improve it? You have asked for improvement. Do you
have any suggestion as to quite how?

A. That's going to be a difficult one, because for me
it's going to be a fairly fundamental change in the
way the NHS works, or in this part of the NHS. The -

I think | have got to be a little bit careful,

because, like everybody else says, if | go to the NHS
now as an emergency patient into A&E, the treatment is
fantastic and nobody is going to argue that point, but

in these particular instances where the people

involved have also been doing research, the compassion
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has come over really cold and the research hasn't 1 MR WARD: Of course. Fairis fair. | won't be a moment.
necessarily been carried forward and explained to the 2 SIR BRIAN LANGSTAFF: |am sorry. | do apologise.
patients. Actually | don't think | am answering your 3 MR WARD: Thank you.
question, am I? 4 | would like to start by paying tribute to the
SIR BRIAN LANGSTAFF: In a way, but if you have further 5 thousands of victims caught up in this disaster, the
thoughts about that, do let us know. 6 everyday people who have demanded answers along with
A. Thank you. 7 justice for far too long. To those little boys
SIR BRIAN LANGSTAFF: | will come back to you in a moment, 8 labelled as the doomed ones, who never had the chance
but can | thank Mark. You told us what it is like for 9 to grow up, whose voices were stolen from our
you living in the shadow of the valley of death with 10 community. The families torn apart, living in fear of
the constant fear of discrimination and the effects 1 stigma, attack, hatred and cruelty. The brave people
that it has had on you, effects which Richard has 12 who have spoken out, placing their lives at risk to
amplified. Can | just thank you for that. 13 make the world more understanding and one in which
Richard, can | thank you for your thoughtful 14 | believe attitudes are changing.
suggestions as to what might be improved and your 15 | sit here in front of you as living proof of
evidence about Mark, validating and vindicating that 16 what atrocities can be inflicted upon a child.
position. Thank you both for being there to support 17 Damaged, yes, but with those who are unable to attend
each other, and it is now -- 18 in my heart. Me speaking out meant others didn't feel
MS RICHARDS: Sir, | hesitate to interrupt, but | know 19 pressured, yet placed my family in the firing line.
Mark has something he wants to say. 20 For me there was no choice. How could | think about
SIR BRIAN LANGSTAFF: Mark, | am sorry. | had made the 21 representing our community from the shadows? As this
mistake of thinking that Richard was talking for you 22 Inquiry keeps hearing from victims, here in 2019
both. 23 haemophiliacs are still terrified of what will happen
MR WARD: No. No. 24 to them based on numerous assaults and attacks.
SIR BRIAN LANGSTAFF: Do you ever let him? 25 The life of a haemophiliac is an expensive one
133 134
to maintain -- not my word, but those of a former 1 them all a hug.
minister of Her Majesty's Government. For years 2 | have genuinely felt true friendship and love
| have hated that statement, because in my mind it 3 from so many amazing people, and there are too many
conjures up images of some old classic car kept out of 4 here today to name each one of you, but | love you so
sight and left to rot. However, now | am older, 5 very, very much.
| think it probably does reflect what | have become: 6 It did make me think, however, | am stuck in
not in bad shape, leaks a bit with a few creaks and 7 what is essentially a mass extinction, and at some
rattles but still with a few miles in it yet. 8 point one of us will become the last living victim.
As | have travelled around the United Kingdom 9 | don't wish my life away, but | can honestly | don't
offering the one thing that officials have failed to 10 want that to be me. The pain of losing those | love
do for so long, compassion, | realise whatever the 1 in this room and watching from beyond, | couldn't cope
outcome of this Inquiry, the history books will have 12 with that. It would be too hard to bear.
to be rewritten, not to reflect the narrative many 13 Let us not forget that whilst little boys were
have been deceived by for almost four decades, but the 14 being maimed and slaughtered, politicians and
remarkable people whose bravery and determination 15 pharmaceutical companies around the world grew their
should be a lesson to all those outside of this 16 profits and gained power. Even today with a death
nightmare. 17 rate of one person dying every 96 hours, government
One beautiful example of this happened earlier 18 officials continue to compound the suffering. Instead
this year. As | stood with a cup of tea waiting for 19 of hanging their heads in shame, they still show
the next witness to give their statement, a gentleman 20 contempt, making dying people jump through hoops as
approached me with his wife and a couple of other 21 they move the goalposts on the support provided.
people. He asked me in a very soft voice if he could 22 Those responsible for the abuses inflicted by the DWP,
shake my hand, because he had never met a living 23 which are totally unnecessary, must be made to answer
haemophiliac with HIV before. | put my tea down and 24 for their actions. Criticised by the United Nations,
said, "Well, now you have one as a friend" and gave 25 they continue to inflict fear by misusing their
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self-appointed powers on the vulnerable.

One question I've been asked so many times over
the years is why has it taken so long for this to see
the light of day? My reply is simple, really. With
the people with all the power holding the trigger, who
is left to bring them to justice?

With respect to you, Sir Brian, and the remit of
this Inquiry, which | understand is unable to make
judgments of criminality, | bring the public's
attention to the failures of the systems we believe
are in place to protect us and those who enforce them.

| have been in communication with the
Metropolitan Police for a number of years now,
highlighting what | believe are crimes committed
against this vulnerable disabled community, and yet my
letters were ignored and requests for meetings denied,
whilst others were taken forward, leading to a more
recent public apology by the Metropolitan Police.

To coin a phrase recently used by our Prime
Minister, £60 million spaffed up the wall on
historical offences, how will that protect people
today? | will tell you. In our case it can ensure
such acts as misconduct in public office, crimes
against humanity and genocide are prevented from
happening again in the pursuit of profit.
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to support the Australian victims of this same
Contaminated Blood Scandal, whose government has
shamefully treated their victims in a similar manner

to ours, and that's by ignoring them, hoping they will
all die and the problem will go away quickly.

Sir, Brian, if | may be so bold as to offer
a couple of recommendations for your consideration.
The NHS is at the heart of this scandal, and | believe
it can be our biggest tool in locating more victims.

To begin with, the implementation of a more
robust reporting requirement for homophobic abuses and
a dedicated LGBTQ administrator within PALS set up.

Updated education for patients and staff in
hepatitis C clinics, gum clinics, sexual health and
HIV centres. The patients already attending these
services are asked on their next review if they have
ever had a blood transfusion. If the answer is yes,
then protocols are put in place to immediately trace
the batch numbers and potential other victims, as well
as the patient provided with information on how to
access the various support schemes. For newly
diagnosed patients, the same course of action, but
with counselling made available immediately, along
with a national screening programme, educational
advertisements on TV, radio and social media, such
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| am no fool and | certainly do not believe
| invented being a gay haemophiliac. This reveals how
LGBT people with a bleeding disorder were seen in the
past. The institutionalised homophobic attitudes, who
never even recorded their existence, is as relevant
today as it has ever been. Judging people based
solely on others' beliefs is unacceptable and yet it's
happening all around us on a daily basis within health
care.

| was effectively abandoned, isolated and seen
as a figure of hate by some. At the age of 16
| pursued my dreams. By the age of 18 | had a number
of gay friends who eventually took me out on the
London gay scene, which made me question everything.
Since then | have worked at the biggest LGBT nightclub
in the UK and, in doing so, unknowingly became part of
London's proud gay history.

| have been a volunteer for the West Midlands
Lesbian and Gay Switchboard, the Terrence Higgins
Trust, and Open Door, a Brighton-based HIV drop-in
centre. | proudly represented the haemophiliac
community at the unveiling of the AIDS memorial in
Brighton and the monument which moves me every time
| seeit.

I have travelled to the other side of the world
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responses to hate speech, concerning health,
disability or sexuality in order to diminish the
outdated myths lies surrounding hepatitis C and HIV.

The unique stories of horror recorded in this
fnquiry must never be forgotten. One fitting way of
ensuring they are not would be to dedicate
a section of the national medical training guidelines
to this tragedy.

Finally, in true Oscar style, | would like to
thank my mum for believing in me and never giving up.
Like all haemophilia mums, for being the force of
nature who has made me the man | am today.

To Richard, who has been my world from the
moment we met, | am sorry you have to see the damaged,
frightened monster | fight to keep restrained.
| could not do it without you.

To everyone who has come along today to support
me, all those watching in, | send you my love again.

Joe and Colin Smith, Ann, Sarah, Ellie
Dorricott, the Lewis family, Nicky and the family,
Haemophilia Scotland, Wales, Northern Ireland and the
team in London.

Finally, to you, Sir Brian, and your fabulous
team. You have, as Richard said, shown true humanity.
| have belief in you and the team you have got around
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you is just amazing. 1

The final word has to go to Paul -- with 2

an engineer husband, | have to say thank you to the 3
technical team and everyone else, and of course 4
Kylie Minogue. 5
Thank you, Sir Brian. 6

SIR BRIAN LANGSTAFF: Thank you. 7
(Witnesses withdrew) 8

SIR BRIAN LANGSTAFF: 3 o'clock, after lunch. 9
{2.05 pm) 10
(Lunch break) 1
(3.04 pm) 12
SIR BRIAN LANGSTAFF: This afternoon's witness wishes to 13
be known as Andri, does she? 14
MS FRASER BUTLIN:  Andri. 15
SIR BRIAN LANGSTAFF: Andri, please. 16
ANDROULIA ANDREOU (sworn) 17
Questions by MS FRASER BUTLIN 18
MS FRASER BUTLIN:  Andri, you are here to talk to us about 19
your late husband, Mario. 20

A. Yes. 21
Q. Mario had Beta Thalassaemia Major. 22
A. That's right. 23
Q. He needed three units of blood every three or four 24
weeks usually. 25
141

Wells Street. So, yes, he was quite a bubbly person, 1

you know, yes. 2

Q. You and Mario got together in 1993. 3
A. Wedid, yes. 4
Q. A short while into your relationship Mario told you he 5
had something o tell you. 6

A. Yes. 7
Q. What was that? 8
A. Okay. So he said to me, "l have got something to tell 9
you" and | thought, "Oh, what's this now?" and he said 10
“'ve got hepatitis C". So | just went "Yes?" So he 1
said, "What, don't you mind?" And | said, "No, not 12
really. What is it really?" and he explained it was 13
an infection in his liver that he had caught through a 14
blood transfusion and that he was having some 15
treatment for it. You know, | didn't think anything 16
ofit. Forme it was like, oh, well, you know, that's 17
fine. We'll get through this. 18
Q. You said in your statement he asked if you still 19
wanted to be with him. 20

A. Hedid. Hedid. He said, "Do you still want to be 21
with me?" | said, "Of course | do. | love you and 22
want to be with you, so regardless of that". 23
Q. As far as you are concerned, when had Mario been told 24
he had hepatitis C? 25
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Yes.

He was freated in the Queen Elizabeth Hospital until
he was about 12.

That's right.

And then moved to the North Middlesex.

As far as you are aware, was Mario ever warned
that there was a risk of infection through the
transfusions?

No.

You have said that Mario led 100% normal life.

He did.

And he became an accountant. What was he like as

a person?

He was very funny, had a wonderful sense of humour.
He was quite energetic. He was just always -- you
know, we were always socialising, going out. He loved
working for Warner Brothers. That was his life. His
job was his -- you know, he absolutely loved it.

When he was young, he used to watch films until
the early hours of the morning. His mum used to say
to him, "The films are not going to buy your food and
pay your bills", and he goes, "And in the end they
did", because that's where he ended up working. So
that was him. He loved going into work. He used to
come into the city. He worked off Oxford Street,
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Right. We got together in 1993 and he had already had
it, so I knew it was before that. | did access his
medical records and it shows me there that it was in
1991 that he was told that he had the hepatitis.

in about 1990, his thalassaemia consultant had said in
a letter that she was concerned about some deranged
liver function results.

That's right, yes.

And that he had had further testing. The further
testing was in September 1990 and the records appear
to show he was told in February 1991.

Yes.

What was his understanding of hepatitis C?

| am not sure, to be honest with you. Not a lot,
because | knew he just knew he had an infection on his
liver, that, you know, obviously -- that it could be
dangerous, but he was told that with treatment it

would go away. They asked him if he would like to go
ahead with the treatment and he did agree to it,
because he thought that, obviously, "l am going to
have this injection and then the hepatitis C is going

to clear".

You have said in your statement you don't think he was
either advised or understood the serious nature of the
infection.
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A. No, I don't think he did, to be honest with you. If

he did -- Mario was actually quite a private person.
So if he did, he didn't express that to me. So he
might have been told information that | don't know
about and just kept it inside him and didn't really
express.

| remember -- as | say, | am not sure how much
information was actually given to him, so | am
assuming not a lot because of -- but | remember even
before we had children he did say to me, "If we ever
have children and anything does happen to me, do you
promise to still take them to see my parents?" And
| said, "Yes, of course. Why would you even ask me
a question like that?" you know.

So whether he did have more information, | don't
know. | just think it was that fear, because
obviously as well as thalassaemia, which was
life-threatening, he now had hepatitis C, which was
also life-threatening. So, you know, he probably just
saw it as, "Well, | don't know how long | have got to
live".
In your statement you raised concerns about what he
had been told by Dr Yardumian, his thalassaemia
consultant. You have been very clear you didn't want
to criticise her at all.

145

you know, that we were engaged and we were going to be
getting married. She said "Do you have any children?"
| said yes, because ['ve got another daughter older
than Francesca from a previous relationship. | said,
"Yes, | have got a three-year-old daughter”, because
my other daughter was three years old at the time.
She just went, "Oh, well, there is no need to have any
more children then", and that was it.

| didn't question it at the time. | think | was
quite taken aback. | was quite naive as well, you
know. This was all new to me. | didn't know about
the hepatitis. | didn't know -- you know, so it just
kind of like -- but then when | got home, | started
thinking about it. | was thinking, "Why would she say
that? Why would she tell me not to have any more
children?" But then | thought, "If it was serious,
wouldn't they have explained it to me?" But that was
it. 1kind of forgot about it after that. We went on
and we had our family and what have you. So it
didn't - but it did niggle my mind as to why she
would say that.
Your statement has been provided to that doctor and we
are waiting to see if there will be a response.

Can you tell us a little bit about what the
emotional impact, the impact on Mario's mental health
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Absolutely.

Your statement was provided to her to give a response.
Her response is much the same as you said in your
statement. She said she was not in a position to give
Mario any information about the seriousness of the
condition and its management because she had very
little experience of it at that time.

That's right.

So she simply referred Mario to a colleague for

further investigation, treatment and explanation.

Yes.

Just before you and Mario were due to get married you
went with him to an appointment at the Whittington
Hospital --

That's right.

--and saw a different doctor.

Yes.

That doctor went through Mario's test results, then
asked you about your relationship.

She did.

What did she say to you about children?

She asked a little bit about me. | think it was the

first time she'd met me. Obviously Mario had seen her
quite a few times for his ongoing treatment. So she
asked me a little bit about myself and | explained,
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was of that diagnosis of hepatitis C just at the very
point of the early days?

Mario found it very hard to cope with the fact he had
thalassaemia. Mario was a lively person. He was the
life and soul of any party. In fact, he used to do
Dding and things like that. Luckily he wasn't -- you
know, he had the thalassaemia, but he used to do his
treatment, he used to have his transfusions, and then
every night they used to have -- he used to have like
an injection of what we called Desferal. At the time

it was a pump and it would go through overnight. It
was to get rid of any iron overload.

He was quite disciplined in doing his injections
at night, but his mum would always wait up to make
sure that he did do them. Otherwise if she wasn't
awake he would probably sneak into bed at 3.00/4.00 in
the morning and say "l will do it in the morning”.

So when he heard that he had hepatitis, | think
to be honest with you, Mario was devastated. That
kind of like -- for him he thought his life was ruined
and he was devastated. It did change the way Mario
was. [t changed him as a person. |t changed his
personality. It just changed his outlook on life as
well, to be honest with you, you know. So emotionally
it had a big impact on him.
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In terms of treatment Mario had received -- he had

started interferon in May 1991, before you were

together.

Yes.

And he was on and off interferon until about 1997, and

then again from 2001 till about December 2003, when he

was told he had cleared the virus.

Yes.

You have described the treatments as being very harsh

on Mario.

Yes.

It had a significant impact on his mental health,

particularly once he was changed on to Ribavirin in

2001.

Yes.

Can you tell us a bit about how his depression

affected him?

Yes. Mario became very, very depressed. He actually

became very, very fragile. As you have heard from

other victims, the weight loss. He became very -- he

was always shivering. He was sweating. He had no

energy, lethargic. He wasn't -- he just wasn't able

to function at all, at all, and because of this, in

2001 he had to be medically retired from work as well.
Mario just couldn't function. He would be

149

and, you know, it was the medication.

You know, Mario suffered really badly, and Mario
was very bitter, very bitter with everyone and
everything for giving him this added infection that he
didn't need or want, you know, and in the back of his
mind he knew - he knew he was going to die, | think.
He knew, because he was just -- he was really troubled
by it. I can't explain it, you know, what we went
through, what he went through, you know, but he was
really troubled by it. It really did affect him.

He was on anti-depressants. Even those, they
weren't working, to be honest with you, but there is
only so much they could give him, because he was on so
much medication. He developed so many other illnesses
like osteoporosis. He had a collapsed vertebra twice,
which meant, you know, that he couldn't even walk.
| remember having to bring the mattress down from
upstairs because | couldn't carry him up the stairs.
You know, he was a very sick man.
You have said that from about the year 2000 you were
like two best friends living together.
Yes. | mean, obviously, you know what, it is -- we
loved each other dearly and | know Mario -- | know he
loved me, you know. There was no doubt about it. But
unfortunately, we were just like friends living
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sleeping constantly, constantly, constantly. It had

a big impact on him. His mental state, he was --
sometimes he would be hallucinating. He was really
severely depressed. | mean, when | say depressed,
there was times when | would come from work and

| didn't know what | was going to walk into, to be
honest. But | had no choice but to be at work because
obviously Mario wasn't able to work anymore.

Once he didn't go to pick up Francesca from
school and the school was calling. Everyone was
calling. People were knocking on the door. You know,
parents -- because they had called me at work, | had
called my parents. They had gone round to the house.
No answer from Mario. So, again, you can imagine what
was going through my head at the time.

But what happened was he was in like a comatose
state asleep, because this medication just used to
knock him right out. It was like horrendous.

You have said he became angry with everyone.

He was. He was very angry. He was always very angry,
quite aggressive. | don't like to speak badly of him

but on a few occasions he did smash up the house. We
were on the other end of like abuse, verbal abuse from
him and what have you. But we always knew that that
was out of character for him. We knew it wasn't Mario

150

together eventually, because, you know, Mario's --
physically he wasn't able, you know, anymore, and for
me that was my husband and | was just going, you know,
to stand by him and we went through whatever we went
through together. We were like best friends. And he
was my best friend. As well as my husband, he was my
best friend. You know, every household has its ups

and downs, but unfortunately ours were a little bit

more than the usual, because of the situation with

this hepatitis C.

Every time he was on another run, you know, of
interferon, you know, life was very hectic in our
household. | always used to try and make a joke of
it. | always used to say, "Is that interferon
interfering again?" We used to try to make a little
joke out of it to lighten it a little bit, but it was
very, very hard, very hard.

The intimate side of your relationship you describe
came to an end.

it did, yes.

Mario eventually became incontinent and would sleep on
the sofa.

Yes. At the beginning | just thought it was because

he was falling asleep on the sofa, and | just thought

he is watching TV, he is not working, I have to get up
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for work in the morning, so at 9.30/10 o'clock | would
be up in bed and I'd think, "Oh, well".

At the beginning | would come and wake him up.
At 3.00/4.00 in the morning | would realise he was not
in bed yet. So | would get up, come down and be like,
"Come on, Mario, you have to come to bed". He'd go,
"Oh, I'm coming in a minute". | would go back up to
bed and he would stay down there.

Most mornings | would get back up and see the
washing machine going, and | would be like, "Why are
you putting washing on?" "Oh, | was really sweating
and the blankets were wet" and what have you. It was
only after | realised that it was because he was
actually, you know, not able to control his bladder
and what have you and that. So | never ever bothered
him about it. |just let him get on with it, you
know. | never used to say, you know, "You have to" --
if | tried to talk to him about it, he would actually
get embarrassed as well. It was embarrassing for him.
It was not something | mentioned to any other family
members before. It was very private to him. | don't
even think Francesca knew. It was just something we
never -- we talked about it amongst ourselves but it
wasn't anything we shared with anybody else.

The emotional impact on you during this time was very

1563

I know that he didn't mean it.

And then there would be times, you know, when we
would both be sort of like crying together, you know,
trying to sort the situation out together. | would
try to reassure him that everything was going to be
fine once the disease has gone -- oh, there he is.
You know, once the disease has gone, everything is
going to go back to normal, you know. It was very,
very hard.

| did find it quite -- you know, at the time
| felt like | needed help myself. | would go and lock
myself in my bedroom and I'd cry most of the night.
| didn't want to show him how upset | was.

And you wanted things to go back to normal --

Yes.

-- and for Mario to be like the man on the photo that
we see.

Yes. | used to spend a lot of time on my own crying.
| never wanted to show the children. | wanted to show
them that | was strong and | could deal with this.

| needed Mario -- he was the one actually going
through what he was going through, so | didn't have
a right to complain. That's how | felt, you know.

This wasn't about me. This was about Mario. | don't
think | had the right to complain about myseif or
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significant.

It was, yes.

Can you tell us about that?

Yes. Obviously it was -- at the time it wasn't about
me. ltis hard to describe. It wasn't about me.

This was about Mario. It was very, very hard. It was
very hard to cope with it. | was there for him.

| wanted to help him. | wanted to support him.

| wanted to be able to, you know, get rid of this
horrendous disease for him, but obviously | couldn't.

| worked very, very hard. Sometimes | would
leave one job and go on to another just to try to make
ends meet. | had the children who were still little.

Luckily I had childcare, because my mother and my
mother-in-law both helped with looking after the

children when they were younger. However, when Mario
was medically retired, he took over picking the

children up from school.

It was hard, because Mario was so angry. He was
always so angry about, you know, what happened to him.
He did take it out on me most of the time. He did.

And emotionally, you know, | was exhausted. | was
getting depressed. | was trying to cope. | was

trying to run the household. | was trying to sort my
children out. You know, he could be quite abusive.
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anything like that.

There were times when he really upset me. There
were times when he really did upset me and
| threatened him with divorce and said, "That's it",
or ring his brother and say, "That's it, | am
divorcing your brother, because he has behaved like
this" or whatever. But deep down that never happened.
We both knew it would never happen.

Mario was the love of my life. | putin my
statement as well that it was a little love story. We
actually did meet in 1987 and we went out for a couple
of years, and then due to certain personal
circumstances, it never worked out and we separated,
and then we got back together five years later. Then
Monday just gone would have actually been our silver
wedding anniversary. So, you know, that's -- and we
did go through what they say -- what is it, thick and
thin, sick and sin. So ...
it also had a significant impact on your daughter.

She became reluctant to go to school.

She did, yes.

What was she saying at school? What was happening at
school?

She would always cry. She was constantly, crying,
crying, crying. You would go to drop her off at

156 (39) Pages 153 - 156

INQY1000043_0039



© o N O O AW -

R R PO NN D a2 a2 2 a2
OB WON =2 O ©W 0~ O O w N -~ o

W 0 ~N O O EREWw N

{5 T o T NG TR N T (NG S N TR Wt U WU N (A UL I (N U
DWW NSO O~ O RN SO

school. She didn't want to stay there. She wanted to
come home. She wanted to be at home. | was like,
"You have to go to school". | would end up dropping
her off at school and end up at the office crying my
eyes out as well. Colleagues saying, "What's wrong?"
and I'd be like, "l dropped Francesca off at school.
She's hysterical, | don't know what to do". This went
on for like seven years. It went on from nursery up
until about year 3 or 4. But obviously it was quite

-- but then one day -- | think she was around year 2

or 3, | can't remember.

About6 or 7.

Yes, she was about 6 or 7 at the time and the teacher
said, "Can | speak to you?" |said, "Yes". She said,
"We are a bit worried about Francesca, because she
says she needs to go home because her dad is disabled
and she has to look after him", and then it kind of

like dawned on me that that's probably why she's been
crying and didn't want to go to school. Little

scenarios where he wasn't picking her up on time
because he had fallen asleep or, you know -- but the
thing is we tried to keep life as normal as possible

for Mario, because | didn't want him to -- when Mario
lost his -- not lost his job, but because he was
medically retired because of the illness, Mario lost
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Yes.

And you have said in your statement that retiring
initially was a relief.

It was for him, because he couldn't physically get up
to go to work anymore. He started driving to work
before he was medically retired. He couldn't get on
the tube anymore. That was just a no-go for him. It
was impossible. But even waking up in the mornings
became really hard for him. He couldn't wake up. If
he was doing -- if he had had the interferon, we used
to inject him. | used to administer the injections.

It was either in his belly or his thigh or wherever
wasn't sore anymore. The next day he just couldn't
move, to be honest with you, and because he used to
just want to go into work, he'd go in work, you know,
sweating, shivering. It was almost like really severe
flu symptoms, you know, couldn't hold himself up.

So he used to drive to work in the end, you
know, he used to go and park up near there. Back then
you could park in certain places. You can't now. You
know, so - yes. Sorry. | forgot what we were ...

It became a relief to retire.

Yes. So for him obviously not going to work now,

being signed off sick -- because at first he was

signed off sick. So being signed off sick for him was
159
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his confidence, and Mario was a very confident person.
| mean, he was very confident, you know. He lost his
confidence. He didn't want to socialise anymore. He
didn't want to see anybody. He didn't want to go out.
He was just -- kept to himself, and -- you know, so we
tried to keep things as normal, pick up the children
in school, come home. If there was anything that
needed doing, like a club they went to, maybe he would
drop them off, because | was working. He tried to do
some gardening and things like that.

But with Francesca here, yes, it did affect her,
obviously, and not only him being ill affected her,
but also the way he was with us sometimes, you know,
because of the aggression, because of the medication.
The interferon was a really, really nasty drug. It
was a really nasty drug. | can't explain. | mean,
| can explain -- | don't need to because there are
people here. They all know about this interferon.

Mario was on that interferon for a long time,
12 years on and off on the interferon. Some people
just do six months, a year. He was on it for the best
part of 12 years before they actually said that the
liver had cleared.
That medical retirement that you spoke of happened in
about 2001.
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a relief. He was able to just get on with his illness

at home really without going into work. He was
embarrassed, to be honest with you, about the whole
thing. He didn't want people to know he had hepatitis
C. Infact, he didn't even want people to know he had
thalassaemia, you know. He didn't want people to know
he had hepatitis C. Me, because of the type of person

{ am, | just think, "Oh, he is not very well" -- "What

are you telling them for? It is none of their

business". | would be "Oh, all right", you know.

But he didn't want his colleagues to know he had
this iliness and what have you. Thinking about it
now, obviously for me it didn't mean anything, but it
is the stigma around it and how people can react when
they hear that you have got something like that. It
didn't even occur to me, but yes.

So Mario was -- he was very angry, very upset,
but even though it was a relief, Mario then started to
get very, very depressed again, like really badly
depressed.

You have said that over time he became very, very
isolated.

He became isolated. | would come home from work and
he would be sitting in the conservatory, because there
was a TV in there as well, and he would be sitting in
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there and | would pop my head through the door to say
hello before | start cooking dinner. | knew whether
it was a good or a bad day just by looking at him. So
| knew then whether to just go in and carry on talking
or whether to just go and start the dinner. You just
know.
But then there were times when, you know,
| would come home and he wasn't in @ good mood, in the
sense of he was in pain. He was aching all over. His
mind had been doing overtime. He has been at home all
day on his own. What else are you going to do other
than be thinking and thinking and thinking, you know?
So then he would start, you know, getting really
angry and whatever. There were times when he would
lock himself in -- we have like a downstairs toilet in
the conservatory. He would lock himself in there.
| wouldn't know what he'd taken in there with him or
if he was going to do anything to himself. You know,
| would be banging on the door, | would be screaming,
| would be asking him to come out, because | would be
worried, you know. But, you know, he used to just --
eventually he used to just come out, and | would be
like, "What did you take in there? Have you taken
anything?" It was horrible for him and for me,
because it was almost like | was accusing him of doing
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| would be doing two different jobs to try to make

ends meet. | would be thinking of other things

| could do to get more money. We got into a lot of

debt with the credit cards, because it was the only

way to pay things at some point. | can honestly say
three times we must have remortgaged the house to pay
off credit cards, which was quite a few thousand each
time on each card, because it was the only way to pay
for things.

Very, very proud. We never used to tell anybody
we were in that situation. | remember driving to work
once and going through my glove compartment and
through certain sections of the car to find some
change to put petrol in the car.

But Mario never wanted me to say anything to my
parents or his parents or, you know, that we were
struggling. | don't know why. So obviously | always
kept to -- whatever he wanted, | would do it. But the
credit cards -- God bless the credit cards, because
they helped at the time. So yes, it was kind of -- it
was a sfruggle. It was a big struggle.

At that point you weren't aware of the Skipton or
Caxton Fund at all.

Not then, no.

Mario had cleared the virus in 2003 but his liver
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things as well which he actually wasn't doing.
And financially, the effect of him retiring meant that
you really had to be working full-time. You were the
main breadwinner.
| was, yes. | was the main breadwinner, and | would
be working -- | worked for Harringay Council at the
time. Sometimes | could do overtime. Any overtime
| could do | would do, | would take it.

Financially it was really hard to begin with,
you know, at the beginning -- well, for a few years.
Mario | have got to say was a spender. He was
a shopaholic. | think he felt better when he spent
money. It was that thing where, you know, if you have
got something wrong and you just think, "l am going to
buy myself this, buy myself that". He used to spend
a lot of money. And because in his mind he didn't
know how long he had to live, so he used to think,
"Well, if | want it, | am going to have it". So it
was very hard in that aspect.

Then we had our mortgage to pay. We had the
bills to pay. We had all the -- what you need for
your children, you know, for their schooling and
their, you know, clubs and their needs that they don't
need. You know, it was very, very difficult.

So | was the sole breadwinner. At some points
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continued to be monitored.

It did, yes.

Physically he became quite unwell and he had
cirrhosis, but then in 2016 he was diagnosed with

liver cancer.

That's right.

He underwent a liver resection in the June of 2016.

He seemed to do well after that operation, you have
said.

He did.

Until about Christmas.

Yes. When he had the operation, obviously it was
touch and go. We were really like -- he was in the
hospital. He was really vulnerable. Obviously he'd

got thalassaemia as well, so obviously he needed to be
monitored a lot better than what he was, to be honest
with you, because | had to keep reminding them that he
had thalassaemia and he may need a blood transfusion.
Every time | reminded them they were like, "Oh, yes",
but | said, "It is in his notes.”

"But, you know, the people that have these
operations don't normally need a blood transfusion
after because they very rarely lose a lot of blood."

"But he is not just anybody. He is
a thalassaemic that's had a resection, so he actually
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needs blood."

"Okay, | will speak to the consultant."

Then they would speak to the consultant and come
back and say, "No, no, he didn't lose that much
blood."

"Okay, but can you check his haemoglobin because
he was going to be due his blood anyway."

| think they did top him up before he went in
for the operation.

A few days later | would say again, "He needs
a blood transfusion. | can see his colour changing".
| knew when Mario needed blood. He would go like
a greeny colour. | would be like, "Mario needs a
blood transfusion” "Why? These operations, they don't
need" -- and then "Oh, yes, it is in his notes, isn't
it?" Ten days later they gave him a transfusion.

Then the consultants came round. They would be
talking over you, not to you. You would hear things
they would be saying and trying to work them out. Are
they saying he has liver failure? You know, so you
would hear the word "liver failure" or you would hear,
"We think we might have cut away a bit too much". You
think to yourself -- you know.

So at one point | did say to them, "What did you
just say? Did you just say you have cut away" --
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So we went back to the hospital. He was completely
jaundiced, whatever. Again, you know, they were
saying that he was in liver failure and what have you.

Then a couple of days later, "Oh, you are doing
really well, blah, blah, blah". They put him on
medication for the -- what do you call it? What did
| just say he had? Jaundice. Yes, for his bilirubin,
to bring it down and what have you.

Anyway, once we were home - | have to say the
aftercare wasn't very good from the hospital where he
had his operation. It wasn't very good at all.

But your sense was by late summer and into the autumn
he seemed to be doing fairly well.

He was doing well. He had picked up. His colour had
come back. He had started putting on a little bit

more weight again and -- yes, | mean, we even went
away for the weekend just to like one of the seaside
resorts. We were worried about him travelling in the

car for so long after his operation and what have you,
but he seemed to have picked up. He was doing a lot
better and what have you.

Then by Christmas he had started swelling up
again, like really swelling up, and we had gone to his
brother's for Christmas that year. When we got home,
I said to him, "Mario, why is your belly so swollen?"
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because it was one consultant talking to another, "Oh,
no, no, no. ltis absolutely fine. Yes, everything

seems fine. Okay. Maybe you can go home in a few
days" and then the next day the consultants would come
round again and then you would hear the word "liver
failure”. | would sort of like question them "Is he

in liver failure now? Is that what you are saying?

Did the operation not work?" "No, no, no, that's not
what we are saying", but they wouldn't explain what
they were actually saying.

So the day he was going to leave the hospital,
when he was being discharged, all the consultant said
to Mario was, "Go home and enjoy your life with your
family". So we just went. To be honest, he just
wanted to go home.

You didn't have a very clear picture at that point

what was actually going on --

No.

-- and what his prognosis was.

We went home. He was completely yellow. Completely
yellow. He was so unwell it was unbelievable. We got
a phone call from the hospital that afternoon to say

that the results -- the blood they had taken that

morning had come back to show that his bilirubin was
sky high and he needed to come back to the hospital.
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He goes, "l don't know if it is the food | ate, but
| feel really bloated", and he was like -- anyway, as
the weeks went on, he was still bloated and his legs
were swelling up as well. Then eventually | just took
photographs of him and | sent them to his consultant,
Dr Yardumian at the North Mid --
Because Mario was refusing to go back to hospital.
Yes, he hated hospitals. As you can understand, from
birth when you are in a hospital every month, every
month, every month, Mario hated it. If he could avoid
going into hospital, he would. | said, "Please tell
Dr Yardumian what's going on next time you go for your
appointment”, because | was working and couldn't
always go with him for his appointments. Sometimes he
never used to say anything because he was scared he
would be admitted into hospital and he just didn't
want to be there.
You took some photographs and sent them to
Dr Yardumian.
| did and sent them to her of his belly and his legs.
She obviously contacted the Royal Free Hospital. They
wrote to him to come for further tests. We went for
the further tests. This was sometime in March,
I think.

Then end of March, | think it is around 29th
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March, we went back and they gave us the bad news that
the cancer had actually come back. They had cut away
most of it -- well, they thought they had cut away
most of it -- but some part of the liver still had
cirrhosis on it and now that had got cancer on it too.
Then we were to go back the week after. They
said to come back one week later and they will discuss
medication or treatment for it. So we were like, you
know, hopeful that he was going to have some treatment
and hopefully it would stop the cancer from growing
or, you know, spreading and getting worse, or
hopefully cure it, but when we got there, they just
said that, you know, there was nothing else they could
do. It was just a matter of time now.
Mario said, "But you were going to give me some
tablets". They said, "No, nothing is going to help
this now. There is nothing we can do. | am ever so
sorry". You know, it was just -- | don't know.
Mario wanted to know how long he had to live and
| did say to him, "It is entirely up to you if you
want to ask that question, but | don't think you
should". He said, "No, | want to know". | said, "It
is up to you". Anyway he asked them and they said,
"Up to six months". Well, that hit us like a tonne of
bricks. We came out of that hospital and we were just
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A couple of times | had even called the Samaritans,
where | was so desperate for help, but they weren't
helpful at all to be honest with you. There was
nothing that they could -- there was just no help
there.

Mario was offered counselling through his
consultant, but he never ever took it. | understand
why he didn't want the counselling, because for him it
was something that was never going to go away. "So
you are going to counsel me to, what, accept it?" He
just couldn't accept it. Mario couldn't accept that.

He was only 52 when he died. He was so young
and he had so much to live for. You know, he's got
his daughter that he -- you know, we always used to
talk about growing old together or marrying off our
daughter so we could be at the wedding together,
grandchildren. He just never got there, and all
because of the hepatitis C.

Now, thalassaemia, | can honestly say to you he
is what you would call quite a healthy thalassaemic.
He always went for his blood transfusions, his
ferritin, which is the iron level was always quite
good. The only time maybe that might go up is when he
was on the interferon, because it would interfere with
alf the other medications he was on. He had developed
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like -- 1 don't know, we were just like two zombies
walking around the hospital, to be honest with you.
| had to come home and tell my daughter and my other
daughter that, you know, he didn't have long to live.
We said, "Right. We are going to deal with this now".

Obviously we started ringing round the family to
tell them the results of today and this is what they
had said and what have you, but to be honest with you,
Mario finding out that he only had six months to live,
if that was what they -- it actually killed him,
because three weeks later he died. He just gave up.
He gave up completely. There was nothing that -- he
just lost all hope and, you know, anything he had that
he wanted to do. You know, we had dreams and | kept
saying to him, you know, "Get better and we will go on
a holiday", because we hadn't been for a few years.
"We will go on a holiday and we will go and have a.."
You know. | think just hearing that news just --
that's not what he looked like when he died at all.
You wouldn't even know it was the same person, you
know.

Mario suffered. | can't -- you know, | still
feel that | can't express myself or explain, you know,
how much he suffered, how much we suffered. You know,
we all went through a lot. Life wasn't easy.
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so many illnesses | can't even explain to you, you
know. Throughout all this he was hallucinating. He
was hallucinating, he was aggressive, he was tearful,
suicidal. You know, he was suicidal. Whatever | say
to you, the man was suicidal.

And | was beside myself, because | never ever
knew what | was going to come home to, to be honest
with you, you know, and it was very, very difficult.

I would try to phone him from work as many times in
the day as | could just to speak to him, maybe, you
know ... there was a few times when he was able, when
he was feeling physically well, you know, he would get
up. He had got a dog to keep him company. He would
take the dog for a walk. He loved gardening. He had
chickens in the garden. So when he was able to, he
would go out there and he would be like tending to his
chickens and what have you, and it kept him going. If
he didn't have all that and he was just at home on his
own, | think he would have done something.

You have said that news that he just had six months to
live completely crushed him.

It did.

At that point, you also decided to stop work --

I did.

-- and went on unpaid leave.
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Yes.

But you had to go back to work six weeks after Mario
died.

Yes.

Because financially --

Yes.

-- you were struggling.

Yes.

And you have said you feel you didn't have the chance
to grieve?

No.

Because you had to go back so quickly?

Yes.

You have since had to stop work because you have
suffered depression.

| have, yes.

And continue to suffer very severe flashbacks.

| have. | try and -- | have been to the doctor's

a couple of times about it. They did offer me the
medication, you know. | didn't want to take
medication and | said | would deal with it, but I'd go
to bed at night, and | can guarantee you | sleep.

| sleep really, really well. | won't wake up until

the alarm wakes me up. But yet | was getting up in
the morning and | felt like | hadn't slept all night.
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applied to the EIBSS for funding for counselling for
her.
Yes.
And that was refused.
It was, yes.
Because they said they don't fund anything for other
members of the family.
Yes.
When you explained that it was her dad who died, they
asked for a lot of further information, including
a letter from the GP.
Yes.
And other documentation, and at that point you simply
couldn't face providing the documents, so you left it.
No, they wanted quotes from psychotherapists and, you
know, | mean, why would you ask for something like
that? What sort of support are you giving this child?
So in the end you just gave up.
| just gave up, yes.
And you remain off work.
Yes. At the moment. [ am planning to be working very
soon and hoping to start. | have already started
putting in place something so that | can work
part-time.
While you process your grief --
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You know, | was really exhausted. | think emotionally
| was exhausted. | would go into work, and | think
when Mario was having -- when he had his operation
and, you know, the last few months of Mario's life,
that's where | worked and that's what, you know ...

So because it was a very quiet office, there was
only two of us that worked there. You haven't got
that hustle and bustle of an office of people coming
in and lots of conversations and what have you. So
| would get loads of flashbacks, constant flashbacks
of his operation, the Royal Free hospital, the phone
calls, you know, even flashbacks of the nutritionist
calling me to tell me what he needs to eat, what he
needs to drink, what he needs to ... it was all coming
back to me.

Then | would picture him sitting outside. He
would sneak outside in the hospital because he was
a smoker and he needed a cigarette. | would be
picturing him sitting outside, sending me over to
Starbucks and try to get him a coffee. All these
things he loved in life. Mario just loved everything.
He was a man full of life, really. But the hepatitis
C just took it away from him, and from me.

Your daughter also struggled, Francesca, since her dad
died. We will not go into detail about that. But you
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Yes.
-- and your loss.
Yes. | need to be doing something. So ... It has
helped me. The last few months it actually helped me.
| have actually felt myself -- because | have had some
time to myself now, actually for me on my own as well,
and it has actually helped me to come to terms with
the fact of what is happening, what has happened.
You know, | am being honest, the Inquiry has
caused me a lot of anxiety as well, which | am sure it
has caused, you know, everybody here that has had to
go through this or has lost someone or who is
suffering. | might not have suffered what the patient
has suffered, but | can really, really sympathise with
those who have got hepatitis C, because | saw what my
husband went through and the suffering that, you know,
he endured throughout all the years.
The saddest thing is, you know, you think that
interferon, he had it on and off for 12 years and he
still died. It didn't save his life. What did they
give it to him for? That was the other thing. What
did they give it to him for? 1t still killed him. He
still ended up with cirrhosis of the liver. He still
ended up with liver failure, cancer, you know. So it
didn't do anything to help him. And maybe he would
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have been better off not having the treatment, to be
honest, because | think to myself: imagine the liver
having to process all that medication that went
through. You know, | just think it made it worse.
The medication was horrendous, horrendous.
Andri, those are the questions | have for you. | am
just going to turn to Ms Gibbs, who, as you know,
represents you, to see if there's anything she wants
me to raise.

Just two things Ms Gibbs would like me to raise
with you.

You talked about the cultural stigma that Mario
felt. Could you just talk to us a little bit about
how the stigma around hepatitis C interacted with the
cultural stigma of having Beta thalassaemia?
What it is, back in the day -- there probably still is
now, but back in the day there was a lot of ignorance
around thalassaemia. It was almost like they had sort
of like a plague or something, you know, and also when
Mario was diagnosed with thalassaemia, back then
obviously in the Cypriot society, it was quite a taboo
thing. "Oh, my God, that child's got thalassaemia”
and what have you.

So Mario was always very - you know, he didn't
want people to know he had it in case obviously it
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everybody -- there was people that did know, but he

just didn't think it was necessary for anyone to know.

You mentioned that Mario was offered some

psychological support when he was unwell. While Mario

was alive but unwell, were you offered any support?

No. None.

Is there anything else you would like to say?

| would just like to say that - | just want to thank

the Inquiry team and Sir Brian there, you know, for

this Inquiry and for, you know, making others aware of

this. Itis really hard, because at the time when you

are living in this situation you don't actually

realise that it is a big thing. You just think you

are just living your life and, "Oh, well, this is what

we are going through”. You don't realise how many

other people are going through the same thing as you.
For me, one of the saddest things is that this

all came about one week after Mario died. Mario was

so upset about the hepatitis and that he got hepatitis

C from the NHS and through blood, and he wasn't there

to find out that this has actually come about now.

You know, | really wanted to tell him. It was just

something that | felt he needed to know. | don't

know. [ was just so upset that he wasn't around,

because he was so troubled by it and, you know, the
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affected his relationships with some people or in case
some people, you know -- but there was a big stigma
around it. There was a lot of ignorance around it.
Everyone just assumed, "Oh, they will be dead soon.
They have thalassaemia, they will be dead soon", and
what have you.

| think for Mario, growing up with thalassaemia,
which he hated having with a passion, | can honestly
say -- some people might have it and they've learned
to cope with it or whatever. Mario found it very hard
to cope with the fact he had anything wrong with him.
But he did very well. Then to find out he also had
hepatitis C, it actually -- there is a stigma around
it. If you think about it, you can't get life
insurance, you know, you can't - certain travel
insurance, you're probably paying through the roof to
go on holiday.
In terms of culturally though in the Cypriot
community.
Yes. The Cypriot community were very ignorant to
other people's -- you know, if your child wasn't well,
some people would turn their nose up or, "Don't play
with that child or don't" -- yes.

For Mario it was hard, and he didn't want people
to know that he had thalassaemia. Obviously not
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fact that this tainted blood was given knowingly,
knowingly. It wasn't an accident. You know, they
knew about it. |just think that, you know, for
Mario, | don't know whether it would have been

a relief for him to know that somebody is actually
going to do something about it or -- | don't know.
But I just felt like he deserved to know.

Anyway | just hope, you know, through time, you
know, this Inquiry will, you know, give us the answers
that we want, justice, you know, answers as to why was
this blood given? Why was it given? If they knew it
was no good, why was it given, you know? Who decided
to give it? Who said, "Yes, go ahead and just give
it", you know? That person, have they not got
a conscience now? | don't know. | just think there's
a lot of questions and a lot of answers, you know,
that need to be clarified and, you know, | just think
for everybody's sake here that, you know, there is
justice at the end of it, you know, and I just think
here that, you know, she has lost her dad, not through
thalassaemia, you know, but through something -- so
where they were trying to help on the one hand, they
ended up killing him anyway. That's how it feels, you
know.

His parents, you know, have lost their son.
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They have buried their son, not something they wanted
to ever do in their life, you know. His sister, his
brother, you know, they have lost their -- someone
dear and close to them, you know. He has left behind
little nephews and nieces he adored, family members,
other children, godchildren that he's got.

Mario was so full of life to begin with that he
wanted to be around for all these people and to see
and be able to enjoy them. Mario lost everything: his
confidence, his self-esteem, his self-respect.
Honestly, everything had gone and that's all because
of this illness, because of the hepatitis C.

But | just wanted to say thank you for hearing
us and for giving us that opportunity to tell you what
we have gone through, what, you know, my husband went
through, and what we are going through now, you know.
It is not easy living without him. He would have been
a grandfather now. He doesn't even know. You know,
it is just kind of -- it is all very sad. | just hope
that there's justice at the end of it.

SIR BRIAN LANGSTAFF: Well, you said in the course of your
evidence that you can't explain "how he suffered, how
we suffered". That's what you said. | think you have
done a pretty good job of telling us as a matter of
fact how you dealt with everything that was dealt out
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to you and to him and to Francesca. | can only thank
you for giving us that insight into what it was like
to have not only hepatitis C but to have it on the
back of Beta thalassaemia.

A. Yes.

SIR BRIAN LANGSTAFF: So thank you for that and for
dealing also with what was obviously painful at times

to tell us.
{Applause)
(Witness withdrew)
SIR BRIAN LANGSTAFF: Well, tomorrow it will be 10.00
again.

MS FRASER BUTLIN: ltis.

SIR BRIAN LANGSTAFF: What do we have tomorrow?

MS FRASER BUTLIN: Tomorrow we will be hearing from
Anthony Farrugia, David Farrugia, Rosamund Cooper and
Juliet Batten, followed by two anonymous witnesses.

SIR BRIAN LANGSTAFF: Thank you. 10 o'clock tomorrow.

(Adjourned until 10.00 am on Friday, 18th October 2019)
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SIR BRIAN
LANGSTAFF: [33]
113 1/6 9/25 10/5
11/24.12/9 51/21 5212
52/7 58/9 59/6 59/11
59/14 131/2 131/5
131/18 131/22 132/1
132/9 133/5 133/8
133/21 133125 134/2
14177 141/9 141113
141/16 181/21 182/6
182/11 182/14 182/18

‘everybody' [1] 121/2
‘widows' [1] 122/10

0

0653003 [1] 4/3

0653005 [1] 4/16
0653006 [1] 5/20
0653007 [1] 6/13
0653008 [1] 7/19
0653009 [1] 9/3

0653012 [1] 12/19
0653013 [1] 14/14
0653014 [1] 16/5
0653015 [1] 18/10
0653016 [1] 19/11
0653017 [1] 19/14
0653018 [1] 20/12
0653020 [1] 21/25
0653022 [1] 29/11
0653025 [1] 34/7
0653026 [1] 37/25

1

1.8 million [1] 116/9
10 o'clock [1] 182/18
10.00 [2] 182/11
18219

10.04 [1] 1/2

100 [2] 32/14 142/10
11.22 [1] 59/8

11.50 [1] 59/6

11.57 [1] 59110

11th November 1992
[1] 33/19

12 [3] 76/6 76/7 142/3
12 hour [1] 92/9

12 years [4] 108/21
158/20 158/22 176/19
13 [2] 76/7 84/22
13th [1] 38/4

13th September 1977
[1] 5/23

14 2] 27118 72/25
14-year-old [1] 64/20
151] 20/9

15 minutes [1] 124/25
1591007 [1] 59/23
1591008 [1] 63/8
1591009 [1] 76/25
1591010 [1] 84/4
1591011 [1] 83/16
1591012 [1] 98/13
1591013 [1] 127/6
16 [6] 20/10 36/3
74/18 101/2 108/21
138/11

16 years [1] 128/9
17th [1] 11

18 [1] 138/12

18th [2] 6/14 182/19
19 [2] 49/15 49/16
1970s [1] 50/15
1971 [1] 2115

1972 [1] 60/2

1976 [1] 3/16

1977 [10] 3/20 4/4
4/17 5/11 5/23 6/14
6/19 7/20 10/18 62/4
1978 [6] 2/3 8/19 9/4
11/6 11/21 17123
1980 [5] 12/1512/20
13/22 34119 38/12
1980s [1] 74/18
1981 [1] 68/24

1983 [3] 60/3 62/19
217

1984 [4] 22/6 63/5
65/5 65/15

1985 [8] 14/9 14/17
16/2 19/15 21/21 65/9
67/19 74/19

1987 [1] 156/11
1989 [1] 77/6

1990 [2] 144/5 144/10
1990s [2] 77/8 83/14
1991 [4] 71/6 144/4
144/11 14972

1992 [11] 21/21 2211
23/2 23/6 23/9 33/12

33/19 34/1 35/16
37/22 4017

1993 [3] 79/15 143/3
14411

1995 [4] 77/24 79115
79117 80/2

1997 [2] 81/19 149/5
1998 [2] 83/1590/6
1s [1] 47/2

1st November [1]
2016

1st September [1] 6/3

2

2,000 [1] 116/24
2.05[1] 14110

20 years [2] 53119
122117

20,000 [1] 116/22
2000 [4] 34/19 38/12
90/17 151/20

2001 [4] 149/6 14914
149/24 158/25

2003 [3] 96/13 149/6
163/25

2004 [2] 98/10 113/22
200472005 [1] 23/10
2005 [6] 23/10 105/1
105/10 105/11 105/12
105/17

2006 [1] 106/4

2007 [1] 104/10
2012[2] 23/12 23117
2013 [8] 23/18 24/3
25/5 26/11 34/2 36/10
38/4 54/5

2014 [2] 36/10 36/25
2015[1] 28/6

2016 [2] 164/4 164/7
2019 [4] 171 37/20
134/22 182/19

21[1] 62/25

21st century [1] 126/6
22nd August [1] 6/2
22nd August 1977 [1]
511

23 [1] 49724

23rd September 1977
[1] 6/19

24th October 1985 [1]
19/15

26th [2] 14/17 65/9
29th [1] 168/25

29th May 1992 [1]
2211

2nd September [1]
9/10

2s [1] 4713

3

3 o'clock [1] 141/9
3.00/4.00 [2] 148/16

153/4

3.04[1] 14112

30 years [1] 107/19
30/40 [1] 28/13
31st August 1977 [1]
417

35 years [2] 24/7
24110

3802001 [1] 48/17

4

4.00 [2] 148/16 153/4
4.1[1] 29118

4.5[2] 27/1879/12
40 [2] 28/13 84/22
40 years [4] 31/24
48/22 49/19 53/1

43 1] 36/3

43 years [1] 42/6
4th [1] 4/4

5

5.5ish [1] 103/22

50 [2] 95/14 106/21
50-year-old [1] 60/25
500 [2] 123/5123/15
52 [1] 17112

6

60 miles [1] 77/11
60 million [1] 137/20

6th September 1978
[1] 9/4

7

7.5[2] 84/22 103/19
9

9.30/10 o'clock [1]
153/1

96 hours [1] 136/17
9th May 1980 [1]
12120

9th November 1977
[1] 7/20

A

aback [1] 147/10
abandoned [1] 138/10
ability [2] 23/4 44/9
able [16] 12/13 37/21
93/13 94/7 94/9 109/1
126/15 149/22 150/8
162/2 153/14 154/9
160/1 172111 172115
181/9

able to [1] 12/13
abnormal [1] 96/9
abnormality [2] 7/6
714

about [200]

above [1] 54/18

abrupt [1] 71/17
absolutely [8] 3/6
25/16 36/24 48/5
110/17 142/18 146/1
166/2

abuse [4] 53/21 122/1
150723 150/23
abusers [2] 123/20
12413

abuses [2] 136/22
139/11

abusive [1] 154/25
accept [6] 32/4 49/20
119/14 171110 171/11
17111

acceptable [1] 126/5
accepted [2] 119/19
129/19

accepts [1] 49/6
access [5] 64/3 64/5
124/4 139/21 144/2
accident [4] 77/14
82/23 82125 180/2
accidently [1] 82/21
account [2] 117/25
118/6

accountable [1] 53/15
accountant [1] 142/12
accuracy [1] 27/10
accurate [1] 11/12
accusing [1] 161/25
achieve [1] 87/15
aching [1] 161/9
acid [1] 33/14
acknowledged [1]
124117

acquisition [1] 30/5
across [6] 25/22
47/23 6412 74/11
9112 9113

acted [1] 56/24
action [3] 13/10
119/16 139/22
actions [2] 53/16
136/24

activists [1] 94/18
activities [2] 1/24
112/11

activity [2] 6/5115/1
acts [3] 89/7 89/12
137/23

actual [2] 14/7 118/1
actually [56] 11/25
63/20 66/21 68/10
70/10 71/25 75/14
75/15 76/21 76/23
77/1578/11 80/2 82/2
84/8 85/1 87/19 89/3
89/15 94/12 95/25
109/25 111/18 112/23
115/17 115/25 116/12
122/14 123111127110

131/3 132/12 133/3
145/2 145/8 149/18
153/14 153/18 155/21
156/11 156/15 158/22
162/1 164/25 166/10
166/17 169/2 170/10
176/4 176/5 176/6
176/7 178/13 179/12
179/21 180/5
adamant [1] 100/10
add [3] 51/20 114/13
119/14

added [1] 151/4
addicts [2] 25/9 82/20
adding [4] 96/4 96/6
96/6 96/6
additional [6] 29/22
30/2 30/3 30/9 115/5
132/11

address [3] 35/9
35/11 35/12
addressed [4] 4/5
7122 18/11 113/6
adenoid [1] 7/12
adenoidectomy [1]
2/16

adenoids [2] 2/17
6/22

adhere [1] 13/4
Adjourned [1] 182/19
administer [3] 62/7
130/13 159/11
administered [3]
39/16 40/2 63/22
administrator 1]
139/12

admission [4] 63/19
64/2 9211 92/22
admit [1] 57/11
admitted [3] 79/17
90/15 168/16
adored [1] 181/5
adult [1] 5077
advertised [1] 47/5
advertisements [1]
139/25

advice [2] 62/16
112117

advise [1] 103/15
advised [5] 48/25
49/4 66/8 102/25
144/24

adviser [1] 75/2
aeroplane [2] 96/25
971

aeroplanes [3] 74/20
7517 76/4

affairs [1] 91/19
affect [2] 151/10
158/11

affected [6] 52/25
57112 81/21 149117

(47) MR DUDLEY-SMITH: - affected
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A

affected... [2] 158/12
178/1
affecting [1] 103/23
affects [1] 91/14
affirmed [2] 59/16
183/4
after [50] 7/20 11/16
2417 25/5 25/22 26/1
26/6 27/25 28/23
29/11 33/15 35/22
39/14 43/9 44/10 48/1
5417 62/8 68/12 79/24
83/25 84/15 88/15
92/1 93/12 94/3 102/1
106/1 107/14 110/5
114/12 118/19 120/22
123/3 123113 123/15
126/6 129/25 130/2
141/9 147/18 153/13
164/15 157/17 164/8
164/23 167/19 169/6
173/2179/18
aftercare [1] 167/10
afternoon [1] 166/22
afternoon's [1]
141/13
afterwards [1] 125/12
again [43] 13/14
23117 27725 28/6
31721 34/9 36/16
37110 39/23 47/21
63/13 67/5 7721
79/25 81/19 82/14
83/8 85/9 88/5 91/8
92/20 96/1 105/23
106/19 110/22 114/10
116/8 117/5 117/9
118/13 126/4 137/25
140/18 149/6 150/14
152/15 160/19 165/10
166/5 167/2 167/16
167/23 182/12
against [7] 28/17 53/6
5711 57/123 12212
137/15 137/24
age [7] 72/4 83/2
84/22 84/22 126/6
138/11 138/12
aged [1] 74/18
agents [1] 10/10
aggression [1] 158/14
aggressive [3] 127/3
150/21 17213
ago [4] 5/4 14]7 49/19
122117
agree [1] 144/19
agreed [4] 26/24
87/11 87/16 105/20
ahead [3] 46/14
144/19 180/13

AIDS [33] 18/14 18/18
19/2 19/13 19/18
20/17 21713 33/24
33/25 63/13 63/15
66/12 67/567/16
67/17 68/23 73/18
73/23 81/6 81/7 847
84/8 84/11 84/12
85/25 88/2 89/14 927
94/13 94/15 116/11
116/13 138/22

ain't [1] 41/15

airline [3] 80/24 81/1
92/18

airport [1] 73/13

Airways [9] 74/22
75/12 75/20 76/16
76/22 80/23 92/4 92/5
92/15

alarm [1] 173/24

albeit [1] 21/6

alignment [1] 112/23

alive [6] 55/24 56/13
68/13 77/19 115/16
179/5

all [128] 10/13 11/16
13/16 18/14 24/14
24/16 25/5 25/10 26/5
27/19 36/5 39/20 43/5
44/23 48/23 48/25
49/15 50/14 53/1 53/3
53/6 55/7 56/19 56/22
57/21 58/6 58/6 58/22
60/24 61/9 64/5 64/14
65/2 67/7 70112 72121
73/12 74/11 75120
7114 7114 77722
81/11 83/25 84/19
86/6 86/19 87/4 87/6
87/23 89/3 92/24
93/18 93/23 9617
97/1197/12 97120
98/1 98/21 99/15
101/1 101/5 102/9
102/14 103/22 103/25
104/18 105/5 105/8
105/14 107/21 110/5
11113 113721 114/20
116/24 117/15 118/2
118/3 118/17 122/12
122/18 123/3 124/15
125/8 126/6 127/4
127118 128/13 129/25
131/18 135/16 136/1
13715 138/8 139/5
140/11 140/18 145/25
147/11 149/23 149/23
158/18 160/10 161/9
161/10 162/21 163/23
166/12 167/11 170/13
170119 170/25 17173
ATANT 17112517212

172/18 173/25 174114
174/20 176/17 177/3
179/18 181/8 181/11
181/19
allow [3] 55/8 66/22
119/11
allowed [4] 28/15 47/9
57/1 123/4
almighty [1] 49/21
almost [9] 65/19
78/17 110/19 120/6
124/17 135/14 159/16
161/25177/18
alone [1] 112/21
along [7] 67/16 98/24
104/3 113/19 134/6
139/23 140117
alongside [1] 41/3
Alpha [1] 61/10
already [9] 28/18
62/14 67/4 87/25 88/4
114/25 139/15 14411
175/22
also [38] 11/115/5
23/2 27114 37/20
38/10 40/7 43/22 5817
58/15 61/16 62/1
70/22 73/19 76/10
7816 79125 84/2 84/14
111/7 113112 115/6
120/20 123/17 124113
124/16 126/15 129115
129/24 132/25 145119
156/19 158/13 172/23
174/24 177119 178/12
18217
alternative [2] 11/9
3173
although [4] 15/21
80/4 101/18 106/22
always [25] 68/9 74/3
74119 77111 84/24
95/9 110/24 122122
127/11 142/15 142/16
148/14 149/21 150/20
150/24 152/13 152/14
154/20 156/24 163/17
168/14 171114 171121
171722177124
am [97] 1/2 2121 12/6
14/2 29/1 29/14 31/4
31/4 3214 33/7 3317
34/25 38123 40/18
40/21 45/12 46/3 4719
51/14 51/20 55/24
56/6 56/12 57/14 59/8
59/10 60/22 67/6 69/6
69/19 71/25 72/22
7416 74114 75/8 76/20
76/21 76/23 82/4 84/3
84/13 84/17 93/20
98/13 98/19 100/9

100/18 101/19 102/12
102/18 110/23 111/21
111/22 116/17 117721
121713 121/24 121/25
121/25 123/11 12411
125/25 128/22 129/2
129/15 129/17 130/20
131/12 131/15 131/15
131/16 131/19 131/20
131/21 133/3 133/4
133/21 134/2 135/5
136/6 138/1 140/12
140/14 144/14 144/20
145/7 145/8 156/5
160/8 162/14 162/18
169/17 175/21 176/9
176/10 177/6 182119
amazing [3] 44/17
136/3 14111
ambassadors [1]
80/23

ambulance [1] 60/7
America [3] 28/14
66/18 90/3

amongst [1] 153/23
amount [1] 131/14
amplified [1] 133/13
amusing [1] 31/25
an 8-year-old [2] 53/9
53/21

an acceptable [1]
126/5

an accident [2] 77/14
180/2

an accountant [1]
142/12

an additional [1] 30/3
an adenoidectomy [1]
2/16

an aeroplane [1]
96/25

an AIDS [1] 84/11

an alignment [1]
112/23

an ambulance [1]
60/7

an apology [1] 86/5

an application [2]
46/1123/22

an appointment [2]
36/12 146/13

an ARFI[1] 29/19

an available [1] 10/25

an easier [1] 109/18

an emergency [1]
132/22

an emotional [1]
3717

an end [1] 152/19

an engineer [1] 141/3

an entry [1] 65/8

an evening [1] 109/18

an ex [1] 116/24

an expensive [1]
134725

an expert [3] 11/4
111/22 111122

an eye [1] 106/17
an HIV [1] 84/8

an hour [2] 77/11
111/4

an infection [3] 85/25
143/14 144/15

an injection [1]
148/10

an interesting [1]
22113

an internal [1] 117/23
an interview [1] 75/11
an MRI[1] 91/1

an occasion [1]
109/14

an office [1] 174/8
an operation [1]
125/14

an out [1] 15/9

an ultimatum [1]
92/13

an ultrasound [1]
106/5

an upset [1] 78/4
anaesthetic [2] 85/23
86/3

ANDREOU [2] 141/17
183/6

Andri [5] 141/14
141/15 141/16 141/19
17716

ANDROULIA [2]
141/17 183/6

anger [5] 11/6 43/17
50/8 53/6 58/24
angry [9] 24/9122/5
150/19 150/20 150/20
154/19 154/20 160/17
161/14

ankle [1] 17/9

Ann [1] 140/19

anniversary [1]
156/16

anonymous [1]
182/17

another [16] 15/7
27/13 28/10 38/7
42/19 43/3 88/4 95/10
95/17 96/13 102/4
110/6 147/3 152/11
154/12 166/1

answer [7] 12/10
54/18 55/12 120/6
136/23 139/17 150/14

answered [1] 114/24

answering [1] 133/3

answers [6] 55/10

57/15134/6 180/9
180/10 180/16
ANTHONY [3] 59/15
182/16 183/4
Anthony Farrugia [1]
182/16
anti [3] 43/16 65/11
151/11
anti-depressants [2]
43/16 151111
antibodies [2] 18/18
18/23
antibody [2] 19/13
19/18
anticipated [2] 10/22
29/5
anticipating [1] 24/24
antigen [3] 5/7 6/6 8/1
anxiety [5] 108/13
108/15 108/24 130/19
176/10
any [62] 3/22 4111 7/5
7113 8/8 10/5 10/11
16/18 17112 19/21
20/4 21/8 21/18 23/4
23111 23/21 29/25
31/7 31710 34/10
34124 37721 39/5
39/15 40/16 41/22
45/10 47/12 54/10
58/2562/15 62/16
69723 74/8 74/10 83/4
84/23 86/1 100/5
109/5 11311 116/13
120/19 121/8 122/15
122/25 124/20 124/20
126/12 128/23 130/12
130/13 132/16 146/5
14712 14717 147115
148/5 14812 153/20
162/7 179/5
anybody [8] 94/23
97/6 114/9 117/11
163/24 158/4 163/10
164/24
anymore [6] 150/8
152/2 158/3 159/5
169/7 159/13
anyone [4] 66/2 97/8
111/3179/2
anything [41] 16/20
36/22 51/19 52/12
61/8 74/14 85/11
85/15 85/18 89/9
90/13 95/8 96/5 96/25
101/24 105/2 105/14
105/15 113/2 117112
118/24 119/23 123/11
125/21 128/24 143/16
145/11 153/24 15611
158/7 160/13 161/18
161/24 163/15 168/15

(48) affected... - anything
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A

anything... [6] 170/13
175/6 176/25 177/8
178/11 17917
anyway [10] 30/13
36/19 36/21 130/1
165/7 167/9 168/2
169/23 180/8 180/23
anywhere [1] 121/16
apart [3] 13/15 22/25
134/10

apologies [1] 90/22
apologise [2] 54/12
13412

apology [2] 86/5
137/18

appalling [1] 25/23
apparent [2] 34/2
58/21

apparently [1] 100/25
appear [3] 15/2 18/6
144/10

appearance [2] 80/21
86/12

appears [3] 15/22
19110117724
Applause [2] 59/4
182/9

application [3] 46/1
123/22 12475
applied [6] 47/147/4
75/19 95/16 115/12
175/1

apply [13] 34117 47/3
54/22 115/11 117/5
120/19 120/22 120/25
122/10 122/22 122124
123/2 12712
applying [1] 119/25
appointed [1] 137/1
appointment [7]
36/12 36/15 38/5 66/1
124/20 146/13 168/13
appointments [4]
46/11 85/11 125/9
168/14

appreciate [1] 58/5
approach [1] 32/25
approached [2] 46/24
135/21

appropriate [1] 38/25
April [5] 4/4 62/4
105/9 105/11 108/2
April 1977 [2] 4/4 62/4
Archer [1] 104/14
archives [1] 39/23
are [169] 2/10 5/4
6/25 7M1 713719713
8/3 8/2510/16 10/16
11/7 13/4 16/20 18/9
18/15 18/17 19/5

19/18 21/17 2118
22123 24124 2511 2713
2717 27117 27122
27122 30112 32116
32122 33/1 33/6 34/21
38/2 40/15 42/18
42/18 43/16 43/16
46/10 46/15 46/18
48/11 48/13 49/18
49/20 51/5 51/6 51/8
51/18 52/7 52/18
54/21 55/3 55/4 55/11
55/15 55/15 55/16
55/17 57/22 59/2
59/12 59/12 59/22
60/23 61/19 65/12
66/5 69/1 70/7 70/12
7017 72/7 72/25 74/4
74/18 75/8 75/9 77/13
79123 82/24 88/16
92/3 93/1 93/20 95/6
95/7 95/8 98/3 98/7
98/20 102/10 103/17
105/7 105/8 106/10
108/22 109/25 111/5
117 1117 112113
11472 114/2 114/6
115/6 115/23 116/15
11722 118/11 118/24
121710 122/2 12213
124/11 12417 124117
125/15 126/12 126/13
127125 128/12 128/16
130/5 130/8 130/16
130/24 131118 132112
132/14 132114 134/14
134/17 134/23 136/3
136/23 137/11 137/14
137/24 139/16 139/18
140/6 141/19 142/6
142121 143/24 147123
153/10 157/15 158/17
160/9 161/11 165/19
166/7 166/9 167/4
168/9 170/5 171/10
17517 17776 179112
179/14 179115 179/16
181/16
area [2] 3/20 90/8
aren't [2] 75/9 124/6
ARFI [1] 29/19
Argarwal [8] 26/8
26/11 28/6 28/9 29/4
29/10 30/8 32/20
argue [3] 79/6 128/8
132/23
arguments [1] 128/10
arises [1] 4/11
arising [1] 124/9
arm [5] 67/8 9111 91/5
93/13 96/24
armed [1] 89/23

armlock [1] 120/7
Armour [1] 61/11
around [27] 3/10
29/14 29/16 42/21
63/7 66/19 72/21
76/25 80/15 84/17
97/20 129/8 135/9
136/15 138/8 140/25
157/10 160/14 168/25
170/2 177114 177/18
178/3 178/3 178/13
179/24 181/8
arranged [2] 106/25
112/3

arrested [1] 122/1
arrived [1] 6/2
arrives [1] 109/3
arrogant [3] 41/25
54/16 56/20

as [225]

ashamed [1] 111/9
ask [31] 25/4 32/8
427 5119 51/20
51/21 52/14 52/20
69/6 69/7 71/18 89/25
96/18 99/3 102/24
108/10 112/13 114/22
115/1 119/3 120/5
123/22 12418 125/19
126/17 128/22 128/23
131/2 145113 169/21
175/16

asked [34] 20/23
28/16 28/22 29/4
35/23 37114 46/5 67/5
68/16 74/8 82/18 83/4
86/21 87/2 93/21
98/18 102/16 104/12
112/25 118/4 119/4
124/22 125/8 132/15
135122 13712 139/16
143/19 144/18 146/19
146/22 146/25 169/23
175/10

asking [8] 19/2 85/4
92/21 100/6 110/3
121/14 131/8 161/20
asks [1] 17/5

asleep [3] 150/17
162/24 157721
aspect [4] 76/13
114/22 115/1 162/19
aspects [3] 99/3
112/13 1191
assaults [1] 134/24
assertion [1] 30/18
assessed [2] 117/18
118/6

assessing [1] 117/24
assessment [2] 16/7
73/9

assistance [2] 45/10

60/17

association [1] 29/24
assumed [2] 32/3
178/4

assumes [1] 52/9
assuming [1] 145/9
assumption [1] 71/23
ate [2] 85/13 168/1
atrocities [1] 134/16
attach [1] 6/3
attached [2] 6/10 94/5
attack [2] 130/9
134/11

attacks [2] 108/13
134/24

attend [2] 130/4
134117

attending [2] 130/7
139/15

attention [3] 18/16
118/14 13710
attitudes [2] 134/14
138/4

attributed [2] 14/20
15/5

August [4] 4/17 5/11
6/2 110/20

auntie [1] 63/11
Australian [1] 139/1
Authority [1] 53/23
automatically [1]
120/13

autumn [1] 167/12
available [9] 10/18
10/25 41/23 46/21
47/18 48124 48/25
88/22 139/23
aviation [1] 75/2
avoid [5] 2/150/2
50/11 51/8 168/10
avoidable [1] 22/23
avoidance [1] 13/11
awaited [1] 69/16
awaiting [2] 34/25
69/1

awake [1] 148/16
aware [14] 8/25 16/12
16/20 20/20 21/18
2417 24/18 64/18
71/1 80/9 87/22 142/6
163/22 179/10
awareness [1] 84/15
away [25] 42/14 42/16
45/24 46/9 54/21
55/11 57/2 62/5 86/11
96/5 104/18 110/11
110/15 116/4 128/2
136/9 139/5 144/18
165/22 165/25 16717
169/2 169/3 171/9
174/23

awful [2] 19/23 82/25

awkward [1] 124/1
AZT [3] 80/16 81/8
92/11

B

B19[2] 80/6 88/6
BA[2] 95/7 115/12
baby [1] 67/9
back [74] 16/17 24/3
27119 37/4 3717 3917
39/23 4T/18 47/19 47113
60/7 62/6 62/13 65/18
65/22 68/20 7717
80/1 80/13 81/13
83/11 86/8 86/22 87/3
87/25 88/3 88/11
88/14 89/10 94/17
96/24 98/1 98/5 98/11
99/21 100/14 102/2
102/3 102/21 103/22
104/23 105/10 116/5
118/9 118/20 122/11
123/14 125/23 131/21
133/8 151/5 153/7
153/9 155/8 155/14
156/14 159/19 165/4
166/24 166/25 167/1
167/15 168/7 169/1
169/2 169/6 169/7
173/2 173112 174/15
177116 177117 177120
182/4
backdated [1] 116/23
background [2] 94/11
95/3
backing [1] 19/21
backs [1] 68/20
backwards [3] 65/19
105/7 105/12
bad [7] 26/20 27/3
37/16 122/18 135/7
161/3 169/1
badly [3] 150/21
151/2 160/19
ball [1] 22/19
bang [2] 98/9 128/11
banging [2] 97/24
161/19
Bangkok [2] 113/23
114/12
bank [1] 12077
bar [3] 97/1597/20
98/1
Barlow [3] 121/17
12119 121/22
barrister [1] 41/11
based [3] 134/24
138/6 138/20
basically [14] 36/17
64/5 66/19 68/12
83/22 86/10 91/11
91/17 92/7 96/3 99/24

101/12 120/2 122/16
basis [5] 9/19 31/1
33/1579/19 138/8
bat [2] 54/21 55/10
batch [8] 37/21 40/17
53/25 88/11 88/13
88/15 88/17 139/19
bathe [1] 93/14
Batten [1] 182/17

be [187]

bear [1] 136/12
bearing [3] 82/15
103/18 116/1

beat [1] 28/13
beaten [1] 87/6
beats [1] 28/13
beautiful [2] 83/18
135/18

became [21] 34/2
76/1 76/7 88/18 88/24
89/1 101/6 117/10
138/16 142/12 149/18
149/19 149/20 150/19
162/21 156/20 159/9
159/22 160/21 160/23
164/3

because [231]
become [5] 81/5
94/17 121/6 135/6
136/8

becoming [2] 80/14
81/16
bed [10] 63/13 78/20
91/6 110/7 148/16
163/2 153/5 153/6
153/8 173/22
bedroom [1] 155/12
bedside [1] 125/20
been [154] 6/17 8/16
9/19 9/21 10/1 10/25
11101112 12/23
12/24 13123 14/4
14/11 18/21 15/23
16/24 17/22 17/23
18/5 18/6 18/19 19/16
20121 22/4 23/23
24710 2517 28117
29/4 30/4 30/14 30/17
31/2 31/9 31/24 31/25
32/1 3213 32/9 35/18
36/2 36/4 37/18 37/21
37/22 38/6 38/19 40/1
42/8 4219 42125 43/1
43/2 47/16 50/18
50/21 51/25 52/2 52/5
53/11 53/24 54/3
55/25 61/22 64/18
65/21 67/21 68/9 70/4
7012171721 71/24
73/9 74110 74119 7977
79/1579/19 80/9 82/6
82/16 82/22 83/2 84/6
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B

been... [70] 84/24
87/5 92/3 94/9 95/22
96/15 96/21 97/5 98/6
99/18 102/16 103/11
103/16 103/25 105/12
107/24 108/14 108/19
108/21 109/9 109/19
110/17 110/18 110/20
110/21 111/8 11210
114/22 118/3 118/13
118/14 120/16 122/22
123/3 124116 1251
12512 125/3 125/8
125/10 128/4 128/10
130/9 130/11 130/12
130/14 132/5 132/8
132125 133/2 135/14
137/2 137112 138/6
138/18 140/13 143/24
145/4 145/23 145/24
147/22 156/15 157/18
161/10 161/10 170/16
173/18 177/1 180/4
18117
before [26] 40/25
42111 44/21 5119
56/21 57/14 63/14
63/24 67/18 96/21
98/22 103/11 104/14
107/24 116/13 127/13
135/24 144/2 14510
146/12 149/2 153/21
158/22 159/6 161/2
165/8
began [2] 61/2 90/18
begin [3] 139/10
162/9 181/7
beginning [4] 95/17
152/23 153/3 162/10
behalf [1] 41/20
behaved [1] 156/6
behaving [1] 126/5
behaviour [3] 50/4
50113 51/7
behind [9] 64/9 82/6
84/15 98/15 126/2
129/17 130/19 131/12
181/4
being [66] 4/21 11/4
14/20 17/16 19/1
19/11 19/24 20/8 21/7
21114 21/23 22110
22/11 23/22 30/23
30/25 34/13 36/5
39/11 41/25 4212
44/15 51/22 64/3
64/18 66/13 66/19
66/22 67/24 70/23
71/2 7176 73110 73/21
74/13 76/19 80/8

80/15 87/12 88/3
89/18 92/6 93/13
94/18 95/2 97112
107/14 107/20 114/5
114/8 114/16 115/15
117/18 124/10 129/16
130/21 133/17 136/14
138/2 140/11 149/9
158/12 159/24 159/25
166/12 176/9

belief [5] 2/4 5113
11711 79/19 140/25
beliefs [1] 138/7
believe [17] 2/21 7117
15/20 18/1 53/20
55/11 5512 72112
72123 7413 T4/17 96/3
134/14 137110 137114
138/1 139/8

believed [3] 84/9
106/23 118/24
believes [1] 54/18
believing [2] 82/24
140/10

belly [3] 159/12
167/25 168/20

below [2] 6/6 6/11
Ben [1] 58/3
beneficiaries [3]
46/22 47118 120/15
beneficiary [1] 46/19
benefit [3] 115/13
115/23 116/18
benefits [8] 95/8
95/13 95/18 115/10
115/11 117/5 118/10
118/18

beside [4] 68/7 91/6
125/13 172/6

best [10] 18/1 37/17
42/17 54/6 108/23
151/21 152/5 15216
152/7 158/21

Beta [3] 141/22
177115 182/4
betrayed [1] 44/25
better [12] 12/7 12/13
42/22 47/10 95/24
100/5 115/4 162/12
164/16 167/21 170/15
1771

between [7] 21/22
34/19 38/12 47/23
89/11 95/9 105/11
beyond [1] 136/11
Bible [1] 10/17

big [13] 27/14 55/16
58/7 77113 77720
82123 9717 129/5
148/25 150/2 163/21
178/2 179113

biggest [5] 88/12 89/2

106/6 138/15 139/9
bilirubin [4] 1717
22/7 166/24 167/7
bills [2] 142/22
162/21

biology [2] 68/9 72/2
biopsies [1] 50/1
biopsy [1] 106/25
Birmingham [12]
69/15 83/20 90/7 90/8
90/9 90/20 91/23 94/7
98/19 103/4 114114
124/21

birth [1] 168/9
birthday [1] 83/22
bit [22] 11/3 31/25
35/8 54/12 7218 72/9
85/5 89/24 95/1 95/15
132/20 135/7 146/22
146/25 147/24 149/16
162/8 152116 157/15
165/22 167115 177/113
bifter [4] 30/23 30/24
1561/3 15113
bitterness [1] 29/16
black [1] 87/5
blackmailed [1] 92/6
bladder [3] 99/14
101/10 163/14

blah [6] 116/14
116/14 116/15 167/5
167/5 167/5

blank [2] 39/21 39/21
blankets {1] 153/12
blatantly [1] 36/5
bleak [1] 95/5

bled [1] 22/21

bleed [7] 2/2511/25
16/18 17/9 17/10
33/15 90/24
bleed-out [1] 2/25
bleeding [31] 3/23/13
514 7/6 8/6 10/211/3
11/4 13/15 15/6 15/18
16/10 16/13 16/18
16/21 17/9 2219 22/16
22/25 24/17 33/18
34/11 53/13 56/22
61/24 61/24 65/20
82/13 86/1 87/19
138/3

bleeds [1] 60/9
bless [1] 163/19
bloated [2] 168/2
168/3

blockage [2] 100/20
125/12

blockages [1] 83/10
blocked [1] 18/2
blood [45] 1/21 2/4
419 4114 9113 11/8
21115 23/22 23/25

28/12 32/6 33/18
34/14 37121 45/19
53/25 56/4 62/1 79/22
79125 82/19 82/20
95/25 96/2 96/12
117/8 118/16 139/2
139/17 141/24 14315
164/18 164/22 164/23
165/1 165/5 165/7
165/11 165/12 165/14
166/23 171/21 179/20
180/1 180/11
blood-borne [1] 23/22
bloods [2] 13/14
105/9

bloody [1] 128/10
blown [3] 84/7 88/2
9217

board [1] 46/7

boat [1] 130/16
bodies [1] 55/19
bodily [1] 64/5

bold [4] 51/22 52/2
5219 139/6

bone [3] 1/14 1/14
64/3

bonnet [3] 77/14
97/24 98/7

bonus [1] 123/14
booklet [6] 112/15
113/10 113/12 113/20
114/6 114/18

books [2] 72/3 135/12
boot [1] 77/15

Boris [1] 57/16

born [5] 61/18 61/20
71/24 74/4 83/20
borne [2] 8/8 23/22
boss [1] 76/1

both [15] 16/9 17/22
46/21 53/16 53/22
90/10 108/10 111/5
112/1 129112 133117
133/23 154/15 155/3
156/8

bother [2] 110/3
119/25

bothered [1] 153/15
bothering [1] 75/8
bottom [3] 14/19
48/19 105/4

bought [2] 77/377/16
bounce [1] 27/16
bouts [2] 43/17 95/9
box [2] 68/14 68/15
boxes [1] 68/14

boy [9] 3/9 4/25 5/5
63/13 64/20 67/24
7211 79/579/8

boys [4] 70/17 129119
134/7 136/13

BPL [1] 61/16

brain [11] 82/8 90/23
91/391/12 9113
91/14 91115 93/7
96/22 103/12 107/23
brave [1] 134/11
bravery [1] 135/15
breadwinner [3]
162/4 162/5 162/25
break [2] 59/9 141/11
breaks [1] 129/11
breathing [2] 78/6
91/16

Brian [10] 52/14 58/4
58/8 129/7 130/2
13717 139/6 140/23
141/6 179/9

bricks [1] 169/25
bride's [1] 97/19
bridge [5] 25/9 25/14
43/14 51/13 56/2
briefly [1] 14/14
bright [4] 72/23 82/12
106/12 126/14
Brighton [4] 98/10
115/18 138/20 138/23
brilliant [5] 33/4 58/3
87/19 96/24 127/23
bring [11] 5/541/13
41/13 76/2 89/121
97/17 109/1 137/6
137/9 151/17 167/8
bringing [1] 72/3
Britannia [1] 75/11
British [9] 48/13
74/22 75/19 76/15
76/22 80/23 92/4 92/4
92/15

broke [2] 17/8 46/5
brother [5] 22/18
129/21 156/5 156/6
18173

brother's [1] 167/24
Brothers [1] 142/17
brought [2] 37/4
118/14

brown [1] 116/5
bruised [2] 3/8 87/5
bruises [1] 1/16
bruising [9] 1/153/13
4/20 6/21 13/2 13/5
16/16 22/15 22/24
BSC[1] 93/9

bubble [1] 62/23
bubbly [1] 143/1
bucket [1] 127/11
build [1] 110/12
building [2] 96/7
12719

bull [1] 22/11
bullying [2] 67/2
67/15

bundle [1] 83/18

bundle of [1] 83/18
burdened [1] 44/19
buried [1] 181/1
burying [1] 57/8
business [1] 160/10
bustle [1] 174/8
busy [1] 110/18
but [234]
BUTLIN [2] 141/18
183/7
buy [4] 46/12 142/21
162/15 162/15
by [97] 1/8 3/13 6/16
8/9 8/22 10/16 10117
12720 13/8 13/15 14/5
15123 15/25 15/25
16/1 18/6 18/19 19/12
19/23 20/1 22110
22/11 22/11 23/6
25/15 29/18 30/4
30/10 30/25 32/12
35/6 35/12 36/5 39/16
40/5 40/18 42/1 45/9
48/25 49/4 4917 50/15
50/18 50/22 52/1 52/2
53/22 56/5 59/17
60/23 62/25 68/9
69/22 80/17 83/22
84/10 85/9 88/3 92/6
94/19 95/2 95/20
95/22 99/7 102/16
103/11 104/5 104/18
107/8 112/5 115/21
119/5 126/20 12711
134/4 135/14 136/22
136/24 136/25 137/18
137/19 138/11 138/12
139/4 141/18 145/23
151/8 151/10 152/4
161/3 167/12 167/22
179725 182/17 183/3
183/5 183/7
bye [1] 65/3

C

cabin [1] 76/16

call [8] 41/8 109/16
111/4 116/9 122/14
166/22 167/6 171/20
called [16] 1/18 28/10
66/13 66/17 82/4
91/10 92/12 99/25
107/8 11215 120/18
120/24 148/10 150/12
150/13 17111

calling [5] 67/3
121/25 150/10 150/11
174/13

calls [2] 113/3 174/12
calm [3] 111/5128/3
128/3

calmy [1] 82/1
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came [36] 2/129/8
23/14 24/3 25/22
35/12 4712 47113
58/24 64/6 67/16
7711778112 81/25
82/2 83/6 89/6 89/7
89/15 90/19 90/25
91/8 93/6 93/12 98/4
98/24 99/20 99/21
102/25 104/23 108/7
118/19 152/19 165/17
169/25 179/18
camp [1] 76/21
campaigner [1] 70/16
campaigning [1]
112/10
can [110] 1/12 1/15
2/25 474 4/17 5/8 5/20
6/3 6/8 6/17 8/5 913
10/15 12/6 12/19 16/4
17115 22117 24/18
2419 25/4 25/13
26/15 27/2 27111
27116 28/8 29/8 32/8
32/10 34/8 35/2 36/15
36/16 37/12 41/4 4217
47111 48/18 51/23
52/23 53/3 55/10 57/5
5718 59/23 60/19
61/2163/12 72/6 78/2
78/3 80/21 83/9 83/9
83/18 84/1 84/2 84/5
8417 84/18 86/17
94/24 96/17 99/3 99/9
100/6 103/3 104/1
106/25 107/22 108/22
108/25 109/17 110/14
1112 11114 117720
120/4 124/8 125/15
128/3 128/16 131/2
133/9 133/13 133/14
134/16 136/9 137/22
139/9 147/24 149/16
150/14 154/3 157/14
158/17 160/14 163/5
165/6 165/11 166/3
168/8 169/17 171/19
173/22 175/23 176/14
178/8 182/1
can't [28] 42/15 43/7
46/4 46/10 65/24
67/1179/8 83/8 88/7
103/15 105/25 109/2
109/18 116/4 124/4
12475 126/7 126/11
151/8 157/11 158/16
159/20 170/22 170/23
172/1178/14 178/15
181/22
Canaria [5] 90/18

96/15 96/21 97/3
97113
cancer [7] 25/23
31/10 164/5 169/2
169/5 169/10 176/24
cannot [3] 34/10
53/20 123/21
Canterbury [2] 23/15
46/4
cap [1] 52/15
captive [1] 64/21
car [19] 45/13 64/7
TN 773771077111
171127713 77/20
93/10 93/17 122/20
122120 123/14 123/15
135/4 163/13 163/14
167/19
card [5] 15/8 15/14
16/18 79/121 163/8
Cardiff [1] 118/20
cards [4] 163/4 163/7
163/19 163/19
care [28] 3/22 12/15
23/11 23/14 5017
52/19 56/23 57/24
63/1 69/5 69/15 70/14
71710 72111 73/9 79/9
90/6 90/9 91/22 98/11
99/16 99/17 102/1
122/6 125/4 125/20
130/21 138/9
career [1] 42/12
careers [1] 75/2
careful [1] 132/20
careless [1] 101/24
carer [1] 57/20
carers [1] 57/22
carpet [1] 130/21
carried [6] 2/22 7/25
85/20 98/25 120/13
13312
carries [1] 36/6
carry [6] 5/7 72/18
81/17 84/3 151/18
161/4
cars [1] 123/14
cartoons [1] 93/19
case [9] 16/3 26/4
27/10 35/16 38/21
79/5 137122 177125
178/1
catalyst [1] 115/25
caught [3] 44/3 134/5
143/14
cause [8] 3/3 18/18
26/19 32/23 4211
83/10 106/23 117/12
caused [9] 82/8 90/24
91/4 99/6 115/14
116/25 123/20 176/10
176/11

causes [4] 11/518/3
102/20 11811
causing [2] 2/1 82/6
Caxton [3] 45/9 46/1
163/23

CD41[2] 78/17 84/6
ceiling [1] 128/11
Celica [2] 77/4 7715
centre [19] 4/18 5/17
5/22 6/15 8/16 9/16
15/20 48/23 49/5 4917
64/8 64/9 65/23 99/17
113/13 114/18 114/20
115/22 138/21
centres [3] 130/4
130/5 139/15
century [1] 126/6
certain [9] 49/18
69/17 97/16 99/3
131/14 156/12 159/20
163/13 178/15
certainly [3] 103/18
112/9 138/1

chair [3] 68/6 127/20
128/15

challenge [1] 57/16
challenged [1] 117/16
chance [5] 28/20
109/6 109/25 134/8
173/9

change [9] 82/3 82/14
83/5 117/4 126/19
130720 132/18 148/21
163/14

changed [9] 82/9 96/8
106/3 115/19 120/11
148/22 148/22 148/23
149/13

changing [4] 34/22
105/19 134/14 165/11
chap [2] 72/21107/8
character [2] 81/25
150/25

charge [2] 56/22
126/2

charity [4] 84/8 89/13
120/15 122/24
Charleson [1] 99/16
chased [1] 22/11
Chaudhry [1] 69/13
check [4] 65/20 65/20
86/16 165/6

checked [1] 63/23
checking [2] 13/13
41721

checks [1] 42/2
cheque [1] 116/22
chest [1] 80/14
chickens [2] 172/15
172117

chief [4] 115/21
117/15 121718 123/25

child [12] 50/16 53/9
53/21 53/21 54/16
59/20 59/23 116/14
134/16 175117 178/21
178/23
child's [1] 177/22
childcare [1] 154/14
childhood [4] 3/7
22/13 60/5 62/2
children [21] 18/15
19/17 19/24 5717
70/12 87/8 125/15
145/10 145/11 146/21
147/2 14718 147116
154/13 154/16 154/18
154/25 155/19 158/6
162/22 181/6
choice [4] 36/139/12
134/20 150/7
choose [1] 52/23
chose [2] 11/6 60/22
Christmas [4] 65/15
164/11 167/22 167/24
chronic [3] 26/11
105/17 107119
chronologically [1]
36/10
cigarefte [1] 174/18
circulated [1] 18/14
circumstances [2]
9/15 156/13
cirrhosis [6] 70/17
105/18 107/20 164/4
169/5 176/23
citrated [1] 5/10
city [1] 142/25
civil [2] 12711512719
CJD [13] 34/5 34/21
35/4 35/19 37/4 38/4
38/15 39/9 54/3 8711
92/2 93/2 93/5
clammed [1] 118/8
clarification [3] 34/25
39/1 40/25
clarified [1] 180/17
clarify [3] 75/16
102/13 116/11
classic [1] 135/4
classical [1] 1/18
classify [1] 14/25
clean [2] 73/13 92/5
clear [10] 5/2 15/5
18/24 21/4 61/19
107/13 121/9 144/22
145/24 166/16
clearance [1] 106/21
cleared [3] 149/7
158/23 163/25
clearing [2] 32/1 33/4
clearly [4] 6/16 30/3
34/23 38/8
climate [1] 64/24

clinic [4] 36/12 36/23
39/9 106/19

clinical [1] 29/23
clinically [1] 15/1
clinicians [2] 14/5
18/7

clinics [2] 139/14
139/14

clips [1] 97/18
close [1] 181/4
closed [1] 118/11
closely [1] 79/3
closing [1] 130/23
clotting [11] 1/212/5
4/10 4/14 8/4 8/12
917 10/10 12/23 32/4
38/11

clouds [1] 75/5

club [5] 89/2 89/19
106/6 106/9 158/8
clubbing [3] 97/7 97/9
105/23

clubs [1] 162/23
CMV [9] 77/2578/14
78121 79/16 79/22
80/3 80/6 80/10 81/19
coagulant [1] 6/5
coagulation [3] 4/22
7157114

cobweb [1] 91/12
coffee [1] 174/20
coin [1] 137/19
coincide [1] 113/11
cold [2] 78/7 133/1
Colin [1] 140/19
collagen [2] 13/3 13/5
collapsed [2] 90/25
151/15

colleague [1] 146/9
colleagues [2] 157/5
160/11

collect [1] 64/7
College [2] 26/9 54/13
colour [7] 96/1 100/16
101/15 102/1 165/11
165/13 167/14
colours [2] 75/21
98/20

coma [1] 97/2
comatose [1] 150/16
combination [1]
80/16

come [65] 4/7 6/8
24/23 33/1 36/7 39117
39/23 41/19 41112 47/8
47/8 57/10 58/25
61/14 62/6 72/19
73/12 78124 82/22
84/13 86/6 89/19 92/5
93/4 95/18 97/13
98/25 102/2 103/5
105/10 106/9 109/23

116/5 122/8 124/5
128/14 130/6 132/13
133/1 133/8 140/17
142/25 150/5 153/3
163/5 153/6 153/6
157/2 158/7 160/23
161/8 161/20 161/22
165/3 166/4 166/24
166/25 167/15 168/22
169/2 169/7 170/3
17217 176/7 179/21
comedy [2] 31/24
58/11
comes [4] 111/11
116/3 125/23 126/23
comfortable [2] 97/5
113/15
coming [10] 60/22
78/8 79/579/10 9419
104/3 132/8 153/7
174/8 174114
comment [2] 53/4
132/11
commercial [1] 61/12
committed [1] 137/14
Common [1] 1/15
communicate [1]
132/13
communicating [1]
111/18
communication [1]
137112
community [13] 43/1
73124 74/13 76/20
88/22103/8 118/15
134/10 134/21 13715
138/22 178/19 178/20
companies [1] 136/15
company [2] 61/13
172/13
compartment [1]
163/12
compassion [3] 52/19
111/13 125/24 126/25
129/8 129/9 130/22
132/25 135/11
compassionate [3]
111/17 132112 132114
compensate [1] 57/12
compensation [4]
29/22 30/9 34/18
56/15
complain [2] 155/23
165/25
complaining [1] 99/20
complaint [2] 66/23
86/5
complete [4] 53/13
87121120110 125/7
completely [20] 3/19
711 14/16 19/23 30/24
31/3 53/14 85/6 90/1
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completely... [11]
96/7 96/8 116/25
121/13 124/19 131/21
166/20 166/20 167/1
170/12 172/21
completeness [1]
40/19
complications [1] 3/2
complicit [2] 53/24
55/5

component [1] 115/6
compound [1] 136/18
computer [2] 33/7
120/21
computerised [1]
39/18

concentrate [1] 9/12
concentrates [3] 8/24
9/1 3812

concern [9] 3/3 18/4
23/21 27/9 2712 30/9
30/14 30/15 39/11
concerned [5] 27/22
41/23 75122 143/24
144/6

concerning [3] 19/17
21/23 14011
concerns [3] 24/22
36/9 49/10 54/14
145/22

conclusion [1] 13/9
condition [3] 28/10
42123 146/6
confidence [5] 129/13
129/23 158/1 158/3
181/10

confident [3] 65/12
158/1 158/2

confirm [1] 5/8
confirmed [4] 9/3
13/23 14/5 14/8
congratulated [1]
321

congress [3] 113/24
114/12 114/24
conjures [1] 135/4
connect [1] 79/8
connected [4] 14/24
74113 82/4 91118
connection [4] 76/14
76/19 76/24 94/10
connective [3] 1/13
16/8 16/25
conscience [1]
180/15

consensus [1] 19/20
consent [3] 20/5
20/23 2411
consequence [1]
34/14

consequences [1]
19/23
Conservative [1]
115/19
conservatory [2]
160/24 161/16
consider [6] 25/1 25/3
34/25 87/7 11377
12313
consideration [1]
13977
considered [1] 18/6
considering [1] 5/16
conspired [1] 53/19
constant [3] 31/9
133/11 174/10
constantly [7] 114/5
115/15 118/22 1501
150/1 150/1 156/24
consultant [22] 3/14
3/21 3/23 9/5 14/10
36/13 53/14 54/13
65/22 85/21 88/3
124/21 125/5 126/1
144/5 145/24 165/2
165/3 166/1 166/12
168/5 171/7
consultants [3]
126/11 165/17 166/4
consultation [10]
29/11 29/14 29/15
30/12 30/19 32/21
37/12 37/25 39/14
104/10
contact [1] 96/9
contacted [5] 76/5
93/21 102/17 112/25
168/21
contaminate [1] 45/23
contaminated [3]
117/8 118/16 139/2
contempt [4] 56/7
120/10 130/14 136/20
context [1] 29/13
continuation [1] 9/13
continue [10] 44/10
52/24 55/3 55/6 55/9
57/18 66/22 136/18
136/25 173117
continued [5] 14/5
55/21 57/24 120/4
164/1
continuing [2] 17/15
54117
continuous [1] 87/10
contract [1] 32/6
contracted [1] 21/10
control [2] 104/21
153/14
conversation [2] 65/2
113/16
conversations [1]

174/9
convicted [1] 56/6
cook [1] 93/13
cooking [1] 161/2
cool [2] 66/21 81/25
Cooper [1] 182/16
cope [7] 92/12 136/11
148/3 154/7 154/23
178/10 178/11
copies [1] 12/14
copy [4] 9/6 1211217
20/13
core [1] 48/20
corner [1] 119/18
correct [27] 1/11 1/17
2/2 2/6 2/18 3/25 4/15
6/12 8/18 9/24 10114
15/25 19/6 24/6 24/8
271 27124 3112 34/6
35/20 37/23 40/6
41/22 44/16 45/4
47119 51/2
correctly [1] 115/8
correlation [1] 32/22
correspondence [6]
2/11 2017 20/25 21/22
36/7 39119
corridor [1] 124/25
cortex [2] 90/23 91/3
costumes [1] 98/21
could [70] 3/13 11/8
15/10 18/18 20/113
21/10 26/19 31/2
31/10 36/2 36/2 41/22
47/3 49/14 49/23 51/4
51/7 68/11 68/12 72/4
75121 76/2 76/117
77/23 78/21 79/3 81/5
82/25 83/16 84/4
85/15 87/14 87/15
90/14 91/15 91/16
92/13 94/19 99/12
101/21 101/24 102/2
106/2 107/1 110/5
113/1 113/7 113/14
113/16 113/17 118/5
120/22 121717 134/20
135/22 140/16 144/16
151/13 154/25 155/20
159/20 162/7 162/8
163/3 168/10 169/13
171/4 171116 172/10
177113
couldn't [33] 20/4
23/21 28/21 28/23
71/18 78/23 88/10
91/24 92/8 92/12
93/13 93/13 93/14
96/1 96/3 98/4 101/23
105/3 121/16 136/11
149/25 151/16 151/18
154/10 159/4 159/6

159/9 159/13 159/17
168/13 17111 171711
175/14

Council [1] 162/6
counsel [2] 52/11
171/10

counselling [9] 45/5
45/6 94/14 11211
112/2 139/23 171/6
171/8 17511
counsellor [2] 45/12
108/20

count [1] 78/17
countries [1] 113/21
country [3] 88/12 89/3
106/6

county [3] 18/13
18/23 109/15
couple [18] 45/6
71/12 90/14 108/1
109/24 110/17 110119
124/8 126/12 126/12
128/9 131/2 135/21
139/7 156/11 167/4
1711173119
couples [1] 130/11
course [20] 31/24
41/5 49/12 58/10
67/16 69/16 77/8 83/5
87/13 87/22 98/4
107/25 109/1 109/12
134/1 139/22 141/4
143/22 145/13 181/21
cover [1] 55/6
covertly [1] 61/18
crap [1] 81/11

crash [1] 77/10
crashed [1] 25/7
creaks [1] 135/7
credit [4] 163/4 163/7
163/19 163/19
creeping [1] 81/6
crew [1] 76/17
crime [1] 53/12
crimes [2] 137/14
137/23

criminal [3] 56/6
56/25 12412
criminality [1] 137/9
crippling [1] 115/5
criteria [2] 30/2 123/8
critical [1] 69/4
criticise [1] 145/25
Criticised [1] 136/24
criticism [2] 48/20
70113

criticisms [5] 40/23
48/15 69/2 69/7 69/18
cross [1] 19/22
cross-infection [1]
19/22

cruel [1] 53/17

cruelty [1] 134/11
Crusade [1] 89/14
crushed [1] 172/21
cry [2] 155/12 156/24
crying [7] 155/3
155/18 156/24 156/25
156/25 157/4 157/19
cryo [1] 43/1
cryoprecipitate [9]
8/10 8/23 9/11 11119
12/312/517/22 61/6
62/3

crystallisation [1]
82/6

cul [1] 43/22
cul-de-sac [1] 43/22
culpable [1] 55/4
cultural [2] 177/12
17715

culturally [1] 178/18
cunt [1] 44/1

cup [1] 135/19

cure [1] 169/12
current [6] 15/10
31/11 39/4 54/4 54/25
64/24

cut[7] 77177718
85/8 165/22 165/25
169/2 169/3
Cybermen [1] 128/14
cynical [1] 97/12
Cypriot [3] 177/21
178/18 178/20

D

dad [15] 64/8 64/15
64/21 64/24 77/11
78/12 78125 79/4 79/6
79/6 83/24 157/16
174/24 175/9 180/20
daily [1] 138/8
damage [6] 2/1 27/23
30/16 30/17 31/21
106/13

damaged [5] 26/20
31/10 67/8 134/17
140/14

dancing [1] 97/9
dangerous [4] 80/7
88/1 88/4 144117
Danlos [10] 1/9 1/18
13/2 13/20 14/4 15/2
16/9 22/8 27/11 34/12
dare [2] 50/4 76/12
dark [6] 48/2 57/21
58/19 81/16 85/19
102/21

darker [1] 81/5
darkest [1] 48/3
darkness [1] 128/7
darling [1] 106/10
data [1] 116/20

date [3] 9/7 15/9
65/13
dated [6] 4/4 4/17
5/22 914 12120 2211
daughter [10] 44/21
147/3 147/5 147/6
156/19 170/3 170/4
17114 17116 174124
David [1] 182/16
dawned [1] 157/18
day [50] 19/24 29/9
31/13 56/2 61/22 64/1
64/6 71/3 73/15 75/13
78113 82/24 87117
90/1 99/19 101/9
101/16 102/1 104/14
107/12 109/6 109/8
109/20 111/3 111/16
118/19 126/5 127113
127123 127124 127124
127725 128/20 128/21
130/2 131110 131722
131/23 132/2 13213
137/4 157/10 189/13
161/3 161/11 166/4
166/11 172110 177/16
17717
days [13] 9/1212/4
43/2 61/25 62/7 67/9
79/4 80/25 148/2
165/10 165/16 166/4
167/4
DDAVP [4] 10/18
10724 11/9 33/15
de [1] 43/22
dead [5] 36/19 68/23
70/1178/4 178/5
deal [7] 15/1242/15
48/14 126/16 155/20
170/5173/121
dealing [1] 182/7
dealt [2] 181/25
181/25
dear [1] 181/4
dearly [1] 151/23
death [10] 53/11
61/24 61/24 71/22
77123 93/11 95/5
121/15 133/10 136/16
debate [1] 73/6
Debra [1] 69/13
debt [1] 163/4
decades [3] 56/16
57114 135/14
deceit [1] 55/16
deceived [1] 135/14
December [5] 23/17
28/6 105/12 105/16
149/6
December 2003 [1]
149/6
December 2012 [1]
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December 2012... [1]
2317

December 2015 [1]
28/6

decide [1] 53/2
decided [8] 5/6 13/10
62/19 86/6 94/17
117/4 172123 180/12
decision [1] 104/5
decline [1] 110/9
declined [1] 107/8
dedicate [1] 140/6
dedicated [2] 81/1
139/12

deeds [2] 119/11
120/11

deemed [1] 61/3
deep [1] 156/7
deeper [1] 25/12
defect [1] 7/8
defects [2] 4/9 4/13
defend [1] 111/15
Definitely [3] 1777
62/18 65/15
deformed [1] 101/1
degenerative [1]
115/4

deliberately [3] 53/10
55/9 56/18
delineate [1] 29/19
delivered [1] 102/8
demand [1] 88/9
demanded [1] 134/6
demanding [3] 50/3
50112 51/6
demonstrate [1]
29/20

denied [3] 114/5
117/19 137/16
dental [3] 85/21 86/1
86/21

dentist [2] 85/11
128/15

Department [2] 35/1
56/11

dependent [1] 43/16
depending [2] 48/11
9113

depressants [2] 43/16
151/11

depressed [7] 101/6
149/18 150/4 150/4
154/23 160/19 160/20
depression [4] 43/9
44/11 149116 173115
deranged [1] 144/6
dermatology [1]
7317

describe [12] 18/2
45/25 66/11 73/19

78/4 80/13 88/19
110/11 116/4 127/8
152/18 154/5
described [12] 22/15
43/20 58/9 60/5 65/14
69/22 76/11 99/5
101/4 108/11 124/15
149/9

description [4] 16/21
30/22 44/18 108/23
deserved [1] 180/7
Desferal [1] 148/10
designed [1] 112/17
desk [3] 68/6 86/16
11877

desperate [1] 171/2
despite [6] 21/6 32/2
4417 58/18 58/19
58120

destroy [1] 83/9
destroyed [4] 42/12
42/13 53/25 93/16
destroys [3] 25/16
25/16 42/11

detail [3] 39/10 69/7
174125

detailed [1] 58/12
detailing [1] 58/20
details [1] 39/15
detectable [2] 104/19
104/20

deteriorate [1] 77/9
deterioration [1]
106/17
determination [1]
135/15

determine [2] 39/3
41/22

devastated [2] 148/19
148/21

develop [1] 31/10
developed [2] 151/14
171/25

di[2] 116/14 116/14
diagnose [1] 79/17
diagnosed [9] 28/10
50/25 59/18 78/14
108/14 128/12 139/22
164/4 177/20
diagnosis [14] 13/22
14/4 14/22 15/9 25/18
41/21 4219 43/9 49/17
69/21 73/20 82/17
111711 148/1
diathesis [1] 15/6
did [114] 2/18 3/9
3/16 3/17 8/12 16/18
24/12 24/15 24119
24120 25/21 2914
32/6 33/15 36/18 38/3
38/15 38/24 39/19
41/7 42/16 45/18 47/8

49/3 51/14 53/14 54/2
54/8 55/21 56/18
60/15 61/15 64/4 68/1
7313 74114 75/15
7516 75/24 82/18
86/5 86/14 89/4 89/13
91/1 91/20 93/8 95/16
96/8 97/4 98/5 99/15
99/21 10078 100/12
104/13 104/18 106/11
113/8 117/18 119110
119/14 126/20 128/2
131/10 131/22 132/1
136/6 142/11 142/23
143/4 143/21 143/21
144/2 144/19 1451
145/2 145/3 145/10
145/15 146/20 146/21
147/20 148/15 148/21
160/22 151/10 152/20
154/21 154/21 155/10
156/3 156/11 156/17
156/21 158/11 161/23
164/2 164/10 165/8
165/24 165/24 165/25
166/8 167/6 168/20
169/20 172/22 172124
173/19 176/20 176/22
1781121791

didn't [103] 3/20
10/24 14/7 191 20/6
20/8 20/10 20/10 25/8
33/23 33/24 35/4
35/23 37/18 40/8
40/10 40/13 42/23
42123 44/5 44123
44/24 4515 45/21
45/22 54/8 62/7 62124
64/21 65/18 68/15
69/25 71/8 74/5 76/12
77112 80/6 87/9 93/22
99/1 101/13 1021
104/7 106/25 107/7
107/7 108/5 108/5
108/6 110/2 110/3
110/6 114/8 118/8
119/11 122/6 122114
123/7 123116 127/16
127124 13212 13418
143/16 145/3 145/5
145/24 147/9 147111
14712 147/20 150/6
150/9 151/5 155/1
165/13 1565/22 157/1
157119 157/23 158/3
158/4 158/4 160/4
160/5 160/6 160/11
160/13 160/16 162/16
165/4 166/16 168/16
170/4 171/8 172/18
173/9 173/20 176/20
176125 177124 178/24

17912
die [15] 53/1265/16
75/978/19 79/10
79/10 93/2 93/7 93/17
95/6 95/13 95/14
121/5 139/5 151/6
died [12] 56/14 83/24
120/22 121/11 170/11
170/19 171112 173/3
174/25 175/9 176120
179/18
different [16] 9/20
11/4 12/16 27/19 28/2
48/10 68/5 68/17 72/5
7414 7417 88/25 95/23
102/5 146/16 163/1
differently [2] 124/11
124/16
difficult [9] 14/25
42/21 56/1 60/17
86/15 119/23 132117
162/24 172/8
difficulties [2] 60/13
108/13
diminish [1] 14072
dimmer [1] 101/15
dinner [3] 84/8 161/2
161/5
direction [1] 129/14
dirty [15] 25/10 43/11
50/3 50/11 50/22 51/5
51/8 51/14 51/15
51/16 55/3 55/13
55/15 55/16 55/22
disability [3] 71/24
118/2 140/2
disabled [2] 137/15
157/16
disappeared [3] 14/16
108/3 114/21
disaster [1] 134/5
discharge [1] 64/6
discharged [4] 64/1
105/5 108/2 166/12
disciplined [1] 148/13
discovered [1] 45/2
discovering [3] 13/8
2515 43/24
discriminated [1]
57122
discriminating [1]
12212
discrimination [4]
121/9122/2 130/9
133/11
discriminatory [1]
122/18
discuss [2] 66/25
169/7
discussed [6] 5/1
28/6 30/10 39/10
105/19 107/2

discussion [6] 19/16
21/9 21117 26/14 28/8
37113

discussions [1]
125/17

disease [12] 5/1 5/15
8/4 1111 14121 17/2
1715 29/17 30/1
154/10 155/6 155/7
diseases [1] 48/7
disgusting [1] 56/7
disgustingly [1] 54/5
Disney [1] 93/24
Disneyland [1] 66/9
disorder [14] 1/13
1/21 2/5 3/14 5/14
9/17 14/25 16/8 16/25
1711 32/4 56/22
108/15 138/3
disparity [1] 47/23
display [2] 63/7 65/9
dissuade [1] 100/9
distinct [1] 32/5
distress [2] 116/25
123/20

disturbing [1] 70/10
divorce [1] 156/4
divorcing [1] 156/6
DJing [1] 148/6
DLA[1] 122/20

do [98] 6/3 8/1112/10
15/14 15/20 17/13
20/23 22/15 24112
24/25 28/20 30/1 32/4
33/9 42/16 44/4 44/5
44720 45/12 52/13
53/5 54/2 56/17 57/8
57/11 61/7 62/24
64/13 66/9 66/9 83/3
83/7 83/8 83/17 85/1
85/15 85/17 86/16
87/11 8713 91/11
93/18 93/23 95/10
97/25 100/8 101/19
103/6 103/14 108/25
110/5 111/16 113/7
116/11 117722 117123
121/2 122112 122/13
122/15 125/6 126/25
130/16 132/14 132/15
133/6 133/25 134/2
135/11 138/1 140/16
143721 143/22 145/11
147/2 148/5 148/7
148/15 148/17 157/7
158/9 158/21 161/11
161/18 162/7 162/8
162/8 163/3 163/18
164/8 167/6 169/14
169/17 170/14 176/25
180/6 181/2 182/14
doctor [20] 11/3 11/6

3212 32/17 32/21 33/2
35/9 35/14 36/4 41/11
50/5 51/5 72/6 9117
104/13 128/13 131/6
146/16 146/18 147/22
Doctor Who [1]
128/13
doctor's [2] 5/13
173/18
doctors [21] 10/17
13/24 3213 32/22 4017
49/18 49/20 50/2 50/4
50/6 50/11 51/8 51/16
54/10 56/18 56/22
94/9 95/2 101/21
114/7 128/16
document [4] 4/1 18/9
21124 88/5
documentation [2]
70/15175/13
documented [2] 38/8
38/21
documents [3] 13/19
1711117514
does [13] 1/4 8/4
10/11 18/22 56/1
68/16 100/13 120/25
121/14 122/6 135/6
141/14 145/11
doesn't[7] 3/9 18/6
70/4 84/13 122111
127/3 181118
dog [2] 172/13 172/14
dogs [1] 45/13
Dogs' [1] 83/20
doing [22] 61/3 64/23
79/7 86/21 93/15
106/8 106/11 125/14
132/25 138/16 148/13
158/8 159/10 161/10
161/25 162/1 163/1
167/4 167113 167/14
167/20 176/3
don't[82] 5/17 15/16
25/7 25/18 28/20
28125 30/11 30/22
31/8 31112 31/16
31/20 32/12 32112
4417 48/22 57/4 60/25
61/9 65/8 68/22 71/20
7312 74/16 75/6 76/20
78/10 78/25 7916 79/9
85/1 91/7 94/22 9514
97113103/17 107/5
107/10 111/6 111/20
112/16 114/9 117114
119/25 121/21 123/13
12416 127/12 127117
130/16 132/13 133/3
136/9 136/9 143/12
144/23 145/1 145/4
145/15 145/20 150/21
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don't... [21] 153/21
165/24 157/7 158/17
162/23 163/17 164/22
165/14 168/1 169/18
169/21 170/1 175/6
178/22 178/23 179/12
179/15 179/23 180/4
180/6 180/15
done [20] 12/24 27/14
30/17 31/21 3313
42/11 46/14 52/25
56/13 58/20 75/21
83/2 86/2 87/7 108/20
123/4 129/4 131/15
172/19 181/24
doomed [1] 134/8
door [10] 81/13 89/5
89/6 89/8 102/8 106/5
138/20 150/11 16111
161/19
doors [2] 77/17
128/13
dormant [1] 107/18
Dorricott [1] 140/20
double [1] 76/11
doubt [2] 32/15
161/24
down [46] 22/19
27119 31/4 41/9 41/12
41/14 46/4 57/16 62/4
6477 68/15 75/25
7512578112 78/17
82/17 85/19 89/15
89/19 89/21 90/12
90/15 96/22 98/4
99/20 101/14 103/22
108/8 115/18 116/16
117/3 118111 121/25
122/4 12217 12311
124/19 125/12 128/11
130/8 135/24 151/17
153/5 153/8 156/7
167/8
downs [1] 152/8
downstairs [1] 161/15
Dr[90] 3/15 3/24 4/8
4/12 4/18 4/24 5/1
5/21 5122 6/16 6/16
7177217121 811
8/14 8/15 8/22 9/4
9/22 10/9 1217 12/21
12/25 14110 14/18
14/18 16/3 16/3 16/5
16/6 17/4 1775 17/12
18/1119/12 1914
21/5 21122 2211 23/9
23114 24121 24/24
24125 26/8 26/11 28/6
28/9 29/4 29/10 30/8
32/18 32/20 34/4 34/8
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54/15 57/1 57/23
67/24 75/4 85/8 85/10
91/19 92/8 93/20
95/12 99/1 99/15
100/17 105/3 106/6
107/10 109/25 110/7
115/10 119/14 119/23
121712 12217 123/14
124/7 126/22 128/6
143/18 146/12 148/12
152/25 153/5 153/9
153/16 153/19 154/9
159/4 159/6 160/1
160/19 163/3 170/15
172/12 174/10 174/20
178/14
gets [1] 21/12
getting [13] 27/18
83/23 100/5 102/21
106/21 108/24 117/18
131/20 147/2 154/23
161/13 169/11 173/24
Gibbs [2] 177/7
177/10
Gilbert's [2] 17/19
18/1
girlfriends [1] 119/13
give [28] 20/4 24/15
2714 2716 2717 31115
31/18 55/10 55/19
57/12 57124 6714
102/4 113/23 114/15
116/17 119/25 122125
135/20 146/2 146/4
151/13 169/15 176/21
176/22 180/9 180/13
180/13
given [44] 8/22 8/23
8/24 9/1 1118 11/24
11725 12/4 15/16
16720 15/21 17122
25/17 25/18 25/20
29/16 32/14 33/19
37122 39112 42/22
43/1 43/2 49/19 53/11
58/23 62/15 65/11
69/21 71112 71/21
73/10 74/11 76/12
95/22 101/3 101/7
107/24 116/24 145/8
180/1 180/11 180/11
180/12
gives [1] 129/12
giving [10] 8/9 27/4
42/1 48/21 89122
140/10 151/4 175/17
181/14 182/2
glad [1] 14/2
glasses [4] 46/2 46/5
46/6 46/12
glove [1] 163/12
gloves [1] 60/23

go [109] 7/3 10/16
10/17 25/1 28/2 28/15
33/2 35/9 39/22 44/2
46/7 46/12 49113
52/15 57/5 57/9 62/5
65/18 66/9 67/22
67/22 69/19 76/17
78/10 81/12 81/13
82/16 90/14 91/18
96/25 97/3 100/12
100/13 101/12 103/12
103/20 106/20 106/24
107/1 107/5 107/7
108/4 110/4 110/15
11021 111/5 111/6
11219 116/4 116/7
121/15122/19 122720
123/21 123/23 126/4
127/12 128/11 129/1
132/21 139/5 141/2
144/18 144/18 148/11
150/9 153/6 153/7
154/12 155/8 155/11
155/14 156/17 156/20
156/25 157/3 157/16
157/19 158/4 159/5
159/7 159/15 159/15
169/19 161/4 161/5
164/13 165/12 166/3
166/13 166/15 168/7
168/12 168/14 169/6
170/15 17017 170/17
171/9 171/23 172/16
17312 173/12 173121
17412 174/25 176/12
178/17 180/13
goalposts [1] 136/21
goat [1] 97/25
God [2] 163/19 177/22
godchildren [1] 181/6
gods [1] 49/21
goes [14] 15/12 25/12
26/4 28/13 30/6 91/12
91/13 106/14 106/15
114/3 128/2 128/18
142/22 168/1
going [110] 2/107/3
18/9 20/10 25/1 26/23
31/4 33/1 40118 40/21
46/10 51/20 52/18
59/22 61/8 64/22
65/16 67/1 67/19 69/6
69/19 73/1 74/6 75/8
76/16 77/22 78/9
78/19 78/23 79/10
81/14 82/5 84/9 84/10
86/3 88/24 92/19
92/24 93/1 93/7 93/16
93/20 93/25 95/6
98/13 100/18 102/12
102/22 103/23 103/25
104/15 105/23 109/7

109/7 109/25 112/20
114/22 116/17 117/4
117/22 12116 121725
123/12 125/8 128/22
129/1 131/23 132117
132/18 132/23 142/16
142/21 142/24 144120
144/21 14711 150/6
150/15 151/6 152/3
153/10 155/5 155/8
155/21 155/22 159/23
160/2 161/11 161/18
162/14 162/18 163/12
165/7 166/11 166/17
168/11 168/12 169/9
169/15 169/16 170/5
171917110 17217
17217 17717 17915
179/16 180/6 181/16
gone [15] 35/10 46/14
52/17 78/3 84/16
96/20 112/21 131119
150/13 155/6 15577
156/15 167/23 181111
181/15

good [25] 9/6 11/15
20/13 29/15 30/19
4074 41711 41715 43/6
6717 72/21 80/24 85/2
89/1 97/10 106/21
111/24 126/18 161/3
161/8 167/10 167/11
171/23 180/12 181/24
goods [1] 124/6
Google [2] 26/4 26/4
got [103] 21/11 26/18
27113 27/15 33/10
33/10 35/11 35/13
41/10 44/20 45/19
4774 48/1 55/25 63/13
66/17 66/20 67/11
67/17 68/20 68/21
68/21 71/1 76/25
11127714 7817
78/10 78/21 82/21
83/14 83/21 83/22
85/13 86/1 86/5 86/18
88/2 89/3 89/9 89/17
91/19 95/9 96/23
99/22 99/22 100/19
101/10 101/16 101/23
102/14 102/15 104/4
107/10 107/20 107/22
108/9 111/24 113/9
114/1 114113 116/19
116/20 118/9 118/10
119/19 120/6 120/25
122/8 122124 123/9
126/15 128/6 132/4
132/20 140/25 143/3
143/9 143/11 14411
145/20 147/3 147/5
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got... [20] 147113
156/14 160/15 162/11
162/14 163/3 164/15
166/21 167/24 169/5
169/12 17113171117
172113 17477 176/15
177/22 179/19 180/14
181/6
government [11]
52123 53/4 53/9 55/6
56/16 57/8 57/11
57125 135/2 136/17
13972
government's [1]
57/3
governments [2] 55/4
55/20
GP [19] 4/57/22 9/22
12/21 21122 22/2
28/15 29/11 34/4 3419
417 4110 4116
41/18 54/8 102/15
102/15 105/16 175/11
grade [4] 31/14 31/16
31/18 31119
Grahame [2] 14/10
14/18
Gran [5] 90/18 96/15
96/21 97/3 97113
Granada [1] 77/16
grand [3] 55/5127/10
127113
grandchildren [1]
17117
grandfather [1]
181/18
grandkids [1] 25/11
grandson [2] 28/25
29/3
grandsons [1] 55/25
grant [7] 47/1 47/3
47/15 93/21 120/19
122/22 122/25
grants [2] 54/22
120/20
grapes [1] 130721
grateful [2] 15/9 16/7
gratia [1] 116/24
Grayson [1] 67/14
great [11] 45/10 59/19
60/2 62/8 63/2 70/11
72117313 89112 97/21
110/23
greatly [1] 51/12
greenstick [1] 17/8
greeny [1] 165/13
grew [1] 136/15
grief [1] 175/25
grieve [1] 173/10
groomed [1] 83/2

ground [1] 76/17
group [3] 94/16 113/7
129/20

grow [2] 113/18 134/9
growing [4] 14/21
169/10 171/15 178/7
grown [1] 50/7
growth [1] 15/13
guarantee [2] 65/24
173/22

guess [1] 115/23
guessing [1] 57/14
guidelines [2] 34/21
14077

gum [3] 85/6 85/8
139/14

guts [1] 116/7

guy [3] 27/2 106/8
113/2

Guy's [1] 14/11
guys [2] 89/1 89/15

H

had [377]
hadn't [4] 9/21 35/18
170/16 173/25
haemarthropathy [1]
11811
haematologist [8]
3/15 3/23 4/8 12/16
23/10 23/11 53/18
54/4
haematologists [1]
21/8
haematoma [1] 6/20
haemoglobin [1]
165/6
haemophilia [49] 4/18
5/16 5/22 6/157/16
8/16 9/16 20/1 34/10
48/23 49/4 49/7 5919
62/8 64/8 64/9 64/12
65/23 68/3 70/15
73124 75116 76/17
82/9 84/12 88/12 94/6
100/20 106/19 107/3
111/22 112/18 112125
113/4 113/10 113/13
113/18 113/24 114/18
114/19 114/24 115/5
117/6 117/9 118/15
120/17 126/10 140/11
140/21
haemophiliahepatitis
[1] 106/19
haemophiliac [16]
222 18/21 19/5 19117
40/10 40/13 43/1 71/2
85/25 89/17 111/23
112/22 134/25 135/24
138/2 138/21
haemophiliacs [17]

15/16 15/20 18/16
64/25 67/7 70/24 74/9
74/10 74/12 88/7
113/2 114/2 115/6
11717 117125 120116
134/23
haemorrhage [5] 4/20
8/8 9/9 9/18 82/8
haemorrhagic [1]
16117

haemostatic [1] 16/25
hair [1] 81/4

half [1] 103/21
hallucinating [3]
160/3 1721217213
Hancock [2] 54/24
55/14

hand [5] 52/15 54/1
98/5 135/23 180/22
handler [1] 116/10
hands [1] 11/8
handwritten [1] 12/4
Hang [1] 85/24
hanging [2] 85/14
136/19

happen [8] 2/2512/10
14/1 82/18 93/25
134/23 145/11 156/8
happened [20] 26/25
46/2 58/9 58/16 64/1
66/13 85/9 90/14
94/22 96/4 102/6
106/7 114/3 119/8
135/18 150/16 154/20
156/7 158/24 176/8
happening [9] 66/18
85/12 101/21 117/20
117/21 137/25 138/8
156/22 176/8
happens [2] 97/14
103/20

happy [4] 16/24 31/4
33/5127/6

hard [19] 12/2 58/5
106/15 136/12 148/3
1562/17 152/17 154/5
154/6 15417 154/11
154/19 155/9 159/9
162/9 162/19 178/10
178/24 179/1
hardest [1] 44/3
Hardly [1] 44/8

harm [1] 42/1
Harringay [1] 162/6
harsh [3] 79/2 84/21
149/9

has [97] 5/18 7/21 8/3
13/1 13/23 14/4 14/24
15/1 16/8 16/10 18/14
19/16 22/4 2219 27114
29/4 29117 29/20
29/25 30/4 31/9 31/24

31/25 34/19 35/11
35/11 39/23 40/22
40/23 42/9 42112
44/20 51112 51/25
5212 52/5 52125 54117
55/25 56/16 5710
71/21 73/6 82/7 82/8
88/4 94/22 100/8
105/18 107/13 108/19
109/10 111/8 116/2
118/13 118/14 120/2
123/3 124/15 125/4
125/10 126/3 126/22
128/10 129/22 130/9
132/4 1331 133112
133/12 133/20 137/3
138/6 139/2 140/12
140/13 140/17 141/2
147/22 1527 155/6
155/7 156/6 157/17
161/10 165/20 176/3
176/7 176/8 176/9
176/11 176/11 176/12
176/14 179/21 180/20
181/4
hasn't [8] 5/18 14/16
29/9 42/13 111/2
131/24 131/25 1331
hassle [2] 122/15
123/18
hat [1] 97/24
hatch [1] 64/10
hate [4] 128/8 128/8
138/11 14011
hated [4] 135/3 168/8
168/10 178/8
hating [2] 73/21 74/2
hatred [1] 134/11
have [463]
haven't [9] 17/11
31/12 44/12 54/10
67/6 7114 107/22
108/9 174/7
having [33] 6/22 12/2
14/12 17/122 18/5
24/11 2517 2717
32/2 3212 33/18 45/25
52/1562/1 73/20
97/10 99/5 105/3
105/6 107/4 10719
115/15 125/15 127/14
127/15 129/9 143/15
16117 174/3 17711
17713177115 178/8
HCV [4] 32/1 32/6
68/15 68/16
he [505]
He had [1] 151/15
he was [2] 155/22
162/11
he'd [5] 101/9 153/6
159/15 161/17 164/14

he's [6] 21/11 62/11
62/13 11173171113
181/6

head [13] 22/11 22119
42/21 43/7 57/9 75/4
75/22 79/25 83/1
126/3 126/4 150/15
161/1

heading [1] 129/13
headmaster [2] 18/12
66/21

heads [1] 136/19
headteacher [1] 19/15
headteachers [1]
18/14

healed [1] 33/20
health [22] 35/1 39/4
41/24 53123 54/24
54/25 6711 77/8 92/10
94/8 99/4 103/24
109/16 110/8 118/23
125/20 130/7 138/8
139/14 140/1 147/25
149/12

Health's [1] 56/11
healthy [2] 45/2
171/20

hear [8] 57/17 98/4
128/17 160/15 165/18
165/21 165/21 166/5
heard [16] 25/13
33/23 36/22 47/21
58/13 65/13 70/23
81/9 94/4 107/9
120/10 122/20 123/10
124/10 148/18 149/19
hearing [6] 11/16 58/5
134/22 170/18 181/13
182/15

hearings [2] 37/4
129/20

heart [3] 28/13 134/18
139/8

heat [1] 80/4
Heathrow [4] 75/20
75/23 76/5 92/9
heavily [1] 96/23
hectic [1] 152/12
held [1] 53/15
Helixate [5] 86/22
87/2 87/8 87/8 88/15
hell [1] 12317

hello [2] 106/9 161/2
help [18] 87/11 94/19
95/15 101/12 104/6
107/10 109/15 109/20
113/9 123/122 130/13
154/8 155/11 169/16
17172 171/4 176/25
180/22

helped [6] 129/23
154/15 163/20 176/4

176/4 176/7

helpful [2] 82/8 171/3
helping [1] 94/15
hence [1] 13/5
Henry [20] 4/3 4/6
4/16 5/20 6/13 12119
19/11 19/14 29/12
37125 48/17 49/11
49/14 49/24 59/23
63/8 77/1 83/16 84/4
98/14

hep [16] 19/7 21/2
21113 23/24 25/8 25/8
32/15 33/4 33/23
37119 4177 41/16 44/3
45/20 45/22 54/8

hep C[1] 33/4
hepatitis [82] 2/7
17/24 18/6 20117
20/20 20/21 20/24
21/4 2177 21719 23/7
2414 24110 25/6 2519
25124 26/12 287
29/14 30/5 31/7 32110
32/23 34/13 34118
37/8 3817 42/9 43/24
4471 45/3 45/7 5111
53/11 68/268/18
68/19 69/21 69/24
70/3 70/3 70/7 70/19
70/22 71/7 80/5 81/10
102/24 104/17 104/22
105/5 105/10 105/17
106/19 107/22 108/7
108/8 115/7 123/19
139/14 140/3 143/11
143/25 144/4 144113
144/21 145/18 147112
148/1 148/18 152110
160/4 160/7 171/18
174/22 176/15 177114
178/13 17911917919
181/12 18273
hepatitis C [1] 104/17
hepatologist [2] 26/8
32113
her [53] 4/114/13
5/23 8/2 8/13 11/8
11710 23/17 23/20
23/23 33/5 33/6 35/22
35/23 36/1 37/14
40/24 41/2 4176 43/20
44/19 47/9 47110
47/13 48/19 48/20
49/9 49/10 49/23
50/18 50/18 53/16
56/21 68/5 78/21
116/12 132/11 135/2
145/25 146/2 146/3
146/23 156/25 157/4
157/16 157/20 158/11
158/12 168/20 174/24
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her... [3] 175/2175/9
180/20
herder [1] 97/25
here [38] 4/8 4/13
4117 6/2 6114 12/14
12/24 16/5 55/24 61/1
65/1 68/6 68/6 68/7
68/7 97/14 98/1 99/20
101/20 104/19 110/1
111713 111721 116/7
125/25 129/24 13113
131/15 132/6 134/15
134/22 136/4 141119
158/11 158/18 176/11
180/18 180/20
hereditary [1] 14/24
herself [2] 44/21 52/3
hesitate [1] 133/19
heterogenous [1]
2811
heterosexual [1]
130/11
hide [3] 53/1967/7
76/20
Higgins [3] 89/16
98/17 138/19
high [2] 97/24 166/25
highish [1] 105/4
highlight [2] 51/21
51125
highlighting [1]
137/14
hill [1] 97/25
him [126] 5/1 7/7 9/10
21/11 28/16 28/22
29/8 29/15 30/10
34/23 50/2 50/6 50/11
53/20 62/13 75/3 75/6
83/21 83/22 83/23
83/25 84/1 89/18
94/10 96/11 98/8
100/6 100/15 100/16
101/18 101/19 10119
103/13 10972 11111
114/15 115/20 117/16
121/7 126/3 128/8
128/20 128/20 128/20
133/25 142/21 142124
143/20 144/18 145/5
145/8 146/13 148/20
148/22 148/25 149117
150/2 150/18 150/21
150724 150/25 151/4
151/10 151/13 151/18
152/4 153/3 153/16
153/16 153/18 153/19
153/21 154/7 154/8
164/8 154/10 154/20
155/5 155/13 156/4
157/17 157/23 158/12

159/4 159/7 159/9
159/11 159123 159/25
161/3 161/17 161/20
161/24 161/25 16212
165/8 165/16 167/5
167/18 167/25 168/5
168/14 168/22 169/20
170/10 170/15 171/8
17219 172110 172/13
172117 172121 174116
17419 174120 174123
176121 176/22 176/22
176125 178/11 179/22
180/5 180/23 181/17
182/1
himself [6] 109/1
1585 159/17 161/15
161/16 161/18

his [118] 4/21 15/5
15/ 2012 21/14 2972
29/13 29/16 29/16
29/18 29/23 29/24
30/4 34/11 34/12
34/17 34/18 41/8 48/6
49/16 50/5 50/6 54/15
54/16 69/14 72/19
73/3 75/7 83/20 94/11
94/16 94120 95/3
96/10 98/5 100/17
103/6 110/8 110/8
111/8 111/9 11112
114115 125/4 125/9
1262 130/13 135/21
14217 142117 142/18
142120 143114 14472
1445 144/13 144/15
145123 146/24 148/7
148/8 148/13 148/14
148120 148/22 148/23
149/12 149/16 150/2
151/5 153/14 156/5
157/24 157/24 158/1
15812 159/12 159/12
160/1 160/11 161/9
161/11 162/16 163/16
163125 164/20 165/6
165/7 165/11 165/15
166/19 166/24 167/7
16711 167/14 167/19
167/23 168/3 168/5
168/14 168/20 168/20
17116 17114 171/21
171121 172116 172/18
17413 174111 176/20
17811 180/25 181/2
181/2 181/9 181/10
181/10

historical [1] 137/21

history [5] 4/20 24/17
36/4 135/12 138/17

hit [7] 22/11 27115
3143 7711 77123

94/13 169/24
hits [1] 28/12
HIV [39] 20/6 20/19
20/24 23/23 64/14
67/25 68/3 68/10
68/15 68/17 76/12
76/17 80/5 81/22 82/3
82/17 84/8 88/22
88/23 8917 94/12
96/11 99/7 99/16
99/17 102/11 102119
104/16 104/20 105/19
111/12 115/7 116/12
120/17 120/18 135/24
138/20 139/15 140/3
hold [3] 26/21 107/20
1689/17
holding [1] 137/5
hole [1] 85/19
holiday [7] 90/18
96/13 96/20 116/5
170/16 170117 178/17
Holman [1] 3/15
home [43] 28/18 50/9
57/5 60/7 64/16 65/18
75/23 79/5 79/10
79/11 80/12 83/20
90/19 91/18 91/25
92/21 93/4 106/24
107/2 110/4 110/4
110/11 110/14 110/21
111/6 147113 157/2
157/2 157/16 158/7
160/2 160/23 161/8
161/10 166/3 166/13
166/15 166/20 167/9
167/24 17013 17217
172/18
homophobic [3]
122/1 138/4 139/11
homosexual [4] 72/24
73/18 78/22 126/11
homosexuals [1]
82/20
honest [20] 19/8
102/6 131/16 131/21
144/14 145/1 148/19
148/24 150/7 1561/12
159/14 160/3 164/16
166/14 170/2 170/8
17173 172/7 176/9
17712
honestly [7] 98/6
103/17 136/9 163/5
171/19 178/8 181/11
Honeywell [2] 120/18
122/12
Hong [1] 113/22
honour [2] 47/6 47/14
hoops [2] 52/16
136/20
hope [4] 90/3 170/13

180/8 181/19
hopeful [1] 169/9
hopefully [3] 84/18

169/10 169/12
hoping [3] 113/17
139/4 175/22
hormones [1] 72/25
horrendous [5]
103/16 150/18 154/10
177/5177/5
horrible [7] 80/21
86/19 87/4 95/5
109/19 122/18 161/24
horrified [1] 89/19
horror [3] 26/1 26/2
26/6 45/15 140/4
horrors [1] 131/14
hospital [69] 3/12
3/15 3/21 3/24 7/16
8/2112/17 14111 16/4
23/15 26/9 29/2 38/8
46/11 54/13 54/15
54/16 59/19 60/7
61/25 63/2 63/4 63/9
63/16 63/19 64/2 64/3
64/22 66/15 69/6
7011173116 77/24
78/10 83/11 84/20
85/7 87/21 89/23 90/7
90/19 90/25 91/25
93/4 94/6 95/21 105/1
105/8 105/13 108/2
109/16 110/2 142/2
146/14 164/14 166/11
166/22 166/25 167/1
167/10 168/7 168/9
168/11 168/16 168/21
169/25 170/12 174/11
174117
hospitals [5] 40/5
46/3 5417 114113
168/8
hostility [1] 71/17
hotline [1] 31119
hour [6] 31119 77/11
78/13 9219 111/4
111/4
hours [6] 80/13 81/14
109/22 109/24 136/17
142/20
house [9] 45/20 45/21
45/23 89/10 103/6
109/11 150/13 150/22
163/6
household [3] 152/7
152/13 154/24
how [66] 2/12 24/19
25/23 33/9 41/16 44/3
50/24 54/9 54/16 57/4
59/25 62/11 66/3
66/25 67/25 68/1
71/19 73/6 76/4 78/21

81/9 81/15 82/18
82/21 86/16 88/20
92/10 92/21 93/22
96/2 96/3 101/19
105/25 106/10 106/14
107/13 108/18 110/11
117/18 117/19 118/4
118/4 120121 122/5
132/14 132/16 134/20
137/21 138/2 139/20
145/7 145/20 149/16
155/13 155/23 160/14
162/17 169/19 170/24
170/24 177114 179/15
180/23 181/22 181/22
181/25

however [7] 34/21
38/20 111/19 132/6
135/5 136/6 154/16
HTLV [1] 65/11
HTLV-IlI [1] 65/11
hug [1] 136/1

huh [2] 69/9 74/3
humanity [3] 129/9
137/24 140/24
humour [1] 142/14
Hunt [1] 54/24
husband [11] 120/22
121/5121/14 122/3
125/4 141/3 141/20
152/3 152/6 176/16
181/15

husbands [2] 120/17
121711

hustle [1] 174/8
hype [1] 68/17
hypermobility [1]
116

hypoechoic [1]
106/22

hypothesis [4] 8/5 8/7
8/13 19/4

hysterical [1] 157/7

l actually [6] 70/10
78/11 85/1 89/3
122/14 123111

| agreed [3] 87/11
87/16 105/20

1 allowed [1] 47/9

1 also [3] 38/10 84/14
129124

| always [5] 95/9
127/11 152113 152/14
163/17

1am [88] 2/21 12/6
14/2 29/1 29/14 31/4
32/4 3377 33/7 34/25
38/23 40/18 40/21
45/12 46/3 51114
51/20 55/24 56/6

56/12 57/14 60/22
67/6 69/6 69/19 71/25
72122 7416 74114
76/20 76/21 76/23
82/4 84/3 84/13 84/17
93/20 98/13 98/19
100/9 100/18 101/19
102/12 102/18 110/23
111721 111722 116/17
117/21 121113 121724
121/25 121725 123/11
124/1 125/25 128/22
129/15 129/17 130/20
131712 131/15131/15
131/16 131/19 131/20
131/21 133/3 133/21
134/2 135/5 136/6
138/1 140/12 140/14
144/14 144720 145/7
145/8 156/5 160/8
162/14 162/18 169/17
175/21 176/9 176/10
17716
land [1] 55/18
| apologise [1] 54/12
| applied [3] 47/147/4
75/19
| appreciate [1] 58/5
I ask [4] 42/7 51119
99/3 124/8
| asked [6] 28/16
28/22 37114 46/5
68/16 74/8
I ate [2] 85/13 168/1
I be [1] 106/16
| became [2] 76/7
89/1
I been [1] 130/12
I believe [6] 7/17
53120 72/23 134114
137/14 139/8
| believed [1] 84/9
I bit[1] 85/5
| bothering [1] 75/8
I bought [1] 77/16
I bring [1] 137/9
I broke [1] 17/8
| called [1] 120/24
I came [1] 118119
I can [24] 8/522/17
36/16 72/6 78/3 94/24
107/22 108/22 108/25
111/2 111114 117720
120/4 128/16 136/9
158/17 163/5 165/11
171/19 173/22 175/23
176/14 178/8 182/1
Lcan't [19] 42/1543/7
46/4 46/10 67/11 88/7
103/15 105/25 109/2
109/18 116/4 124/4
126/7 151/8 157/11
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lcan't... [4] 158/16
170/22 170/23 17211
1 cannot [2] 53/20
123/21

1 caught [1] 44/3

I certainly [1] 138/1

| challenged [1]
117/16

| changed [1] 106/3

1 chose [1] 60/22

I collapsed [1] 90/25
| completely [1]
121113

| consider [1] 87/7

| contacted [2] 93/21
102/17

I could [20] 21/10
31/2 41/22 68/11
68/12 72/4 75/21 7913
81/590/14 92/13
99/12 102/2 106/2
107/1 140/16 162/7
162/8 163/3 172/10

I couldn't [10] 28/21
78123 88/10 91/24
93/13 93/13 93/14
136/11 151/18 154/10
I declined [1] 107/8

1 did [19] 2/18 3/9
29/14 32/6 36/18 38/3
38/15 39/19 49/3
75/16 89/4 91/20
99/15 144/2 155/10
165/24 168/20 169/20
172124

didn't [32] 14/7
20/10 20/10 25/8
33/23 33/24 45/21
68/15 69/25 71/8
93/22 106/25 107/7
107/7 108/5 108/5
108/6 110/3 122/6
122/14 123/7 123/16
132/2 143/16 147/9
147/11 147/12 150/6
155/13 155/22 157/23
173/20

I die [2] 53/12121/5

I died [1] 83/24

| discussed [2] 5/1
10712

I do [11] 6/3 15/20
30/1 32/4 44/20 52/13
54/2 83/8 101/19
134/2 143122

| documented [1]
38/21

I don't [45] 5/17 15/16
25/7 31112 31/20
32/12 48/22 57/4 61/9

7312 75/6 76/20 78/10
78125 79/9 85/1 9117
94/22 107/5 111/6
1148 117114 129721
123/13 12476 133/3
136/9 136/9 145/1
145/4 14515 145/20
150/21 153/21 155/24
158/17 163/17 168/1
169/18 169/21 17011
179/23 180/4 180/6
180/15

I drank [1] 85/13

I dropped [1] 157/6
leven [1] 90/1

I expect [1] 111/16

I explained [2] 75/17
146/25

| feel [4] 13/1 53/7
132/6 168/2

I fell [1] 90/15

| felt [4] 155/11
165/23 173/25 179/23
I fight [1] 140/15

I find [3] 11/3 53/16
108/4

I first [2] 19/6 63/21
Hfor [1] 131/2

I forgot [1] 159/21

I found [1] 23/24

| gave [2] 9/10 93/25
I genuinely [1] 129/9
I get[1] 26/16

I give [1] 114/15

1 go[4] 33/2103/12
110/21 132/21

Igot[12] 27/13 35/13
41/10 47/4 7712
83/21 83/22 107/10
119/19 122/8 123/9
147113

L had [92] 14/3 14/8
15/18 16/17 17/18 17/9
23/23 28/15 28/18
33/24 36/4 39/1 4117
42716 42/17 46/11
56/21 63/14 63/21
63/23 71/23 72/18
73111 74/7 74110
771077118 78/3 78/3
78/4 80/3 81/3 83/2
84/6 84/6 86/2 87/3
87/5 87/7 87/17 87/20
87/21 88/13 89/6
89/17 89/24 90/10
91/291/591/9 92/3
92/5 92/7 92/13 93/6
93/23 94/10 96/20
96/23 98/6 98/21
99/10 99/16 100/3
101/9 103/4 103/24
103/25 105/4 105/12

107/23 107/25 108/1
112/9 114/22 115/11
1156/25 116/9 116/22
11715 119/20 127114
133/21 138/12 15077
150/12 154/13 154/14
155/25 164/17 170/3
1711
I hadn't [1] 173/25
| hate [2] 128/8 128/8
I have [78] 7/25 10/11
10/12 16/24 21/15
25/13 2715 29/8 31/23
32/1 32/3 33/10 33/10
34722 42/25 49/3
51/18 53/11 54/3
63/24 64/19 66/20
67/11 68/9 70113
70/16 70/21 74/3
75123 78/7 78/10
78/21 84/24 86/2
92/19 101/17 101/24
103/16 104/20 106/21
108/25 110/21 111/24
116/13 117/7 120/25
122/22 123/18 125/1
125/2 125/8 128/6
128/12 129/4 132/20
135/3 135/6 135/9
136/2 137112 138/15
138/18 138/25 140/25
141/3 143/9 145/20
14775 152125 162/11
167/9 173/16 173/18
173/18 175/22 176/5
176/5 17716
| haven't [1] 17/11
| hesitate [1] 133/19
| hide [1] 67/7
I honestly [2] 98/6
103117
linfect [1] 43/7
linsisted [1] 121/22
linvented [1] 138/2
| joined [1] 80/23
| just [42] 10/15 10/20
24/17 25/4 2712 29/8
32/8 33/5 41/4 45/22
50/9 51/21 60/19
65/18 71/11 85/20
92/11 92/11 93/19
97/8 101/23 124/23
125/18 133/13 143/11
145/16 152/23 153/16
160/8 167/7 168/4
17519 17714 179/8
180/3 180/7 180/8
180/15 180/17 180/19
181/13 181/19
| kept [3] 26/6 100/6
170/14
I kind [1] 147/18

I knew [11] 14/1 68/11

102/9

7416 83/25 100/5 I realise [1] 135/11
107/3 144/2 144/15 |1 realised [1] 153/13
161/2 161/4 165/12 |1 really [5] 32/12

L know [12] 12/13 22/4) 101/22 101/25 122/15
65/9 67/22 69/18 179/22

76/20 104/22 109/5 |1 received [2] 54/1
133/19 151/23 151/23 | 70/14

155/1 | remember [5] 41/8
I laid [1] 81/24 145/7 145/9 151/17
Ileft [1] 84/1 163/11

ook [1] 123/13

I looked [3] 80/187/5
98/1

llost [2] 85/3 91/1

I love [4] 128/20
136/4 136/10 143/22
| loved [4] 92/15 97/9
97/9 128/20

I made [1] 83/23

I may [2] 48/9 139/6
I mean [12] 72/17
7414 80/21 81/8 86/16
108/22 125/23 150/4
151/22 158/2 167/16
175/16

| mentioned [3] 23/23
108/8 153/20

I met [1] 2913

I might [2] 113/14
176/13

I moved [1] 90/9

I must[1] 19/6

I nagged [1] 100/7

I nearly [1] 127/20

I need [3] 116/10
129/23 176/3

I needed [9] 68/10
73/13 90/13 100/10
101/19 103/9 106/20
165/11 1565/21

I never [9] 2/2553/13
117/11 121719 128/8
153/15 153/17 155/19
172/6

I note [1] 40/22

I noticed [1] 99/13

I now [1] 105/24

| particularly [1]
119/3

| passed [1] 75/20

I phoned [2] 78/9
102/13

| presume [1] 29/21

| probably [1] 61/22
| proudly [1] 138/21

| pursued [1] 138/12
I put [6] 41/14 93/5
116/16 122/3 135/24
156/9

I raised [1] 54/14

I read [3] 19/6 26/1

I reminded [1] 164/19
I reviewed [1] 39/9

I said [29] 46/9 68/19
75/1 75/6 75/23 76/3
78/20 82/5 98/6
103/13 104/17 104/19
107/5 116/12121/3
121/5 121117 121/23
125/16 143/22 145/13
1473 14714 15714
164/20 167/25 168/11
169/22 173/21
Isat[1] 68/5

I saw [2] 6/19 176/15
I say [7] 93/23 95/11
109/21 128/2 1457
150/4 172/4

I see [6] 100/6 108/20
109/4 123/19 124/3
138/24

I'send [1] 140/18
Isent[2] 47/7 168/5
I should [10] 18/21
23/3 24121 29/4 40/19
51/3 65/7 69/1 69/10
116/23

I'sit [1] 134/15
Isleep [2] 173/22
173/23

Ispeak [2] 121/22
157114

I spoke [4] 48/22
117/9 122121 123/6

I stand [1] 28/12

I start [1] 161/2

I started [2] 81/6
147713

| stated [1] 38/9
I'still [2] 31/12170/22
I stood [3] 25/9 51/13
135/19

| stopped [2] 105/24
105/25

| stripped [2] 45/21
45/23

I struggle [2] 5/16
177

I stuck [1] 101/22

| suffered [1] 11/11

I suppose [2] 17/19
92/25

| suspect[1] 8/3

1 take [1] 86/17

1tell [1] 96/17

I texted [1] 122/10

I thank [2] 133/9
133/14

1then [8] 44/2 47/5
70/18 89/23 102/3
102/6 106/18 123/8

| therefore [1] 5/6

I think [71] 4/2566/15
11131318 17/1
19/20 20/9 23/11
29/25 30/22 34/11
34/21 36/22 45/5 46/1
53/1 56/18 58/15 59/1
60/1 63/8 83/15 88/16
90/17 91/8 97/1 98/14
98/21 99/25 100/22
101/1 102/7 104/10
108/14 109/23 110/12
111/24 112/23 113/14
116/21 118/16 120/18
121/21 124/23 126/8
126/9 127/4 127121
128/9 129/12 129/18
131/18 132/20 134/20
135/6 146/22 147/9
148/18 151/6 157/10
162/12 165/8 168/24
168/25 170/18 172119
1741117412 17712
178/7 181/23

1 thought [9] 14/3
25/7 25/8 46/12 74/8
78/7 116/17 143/10
147/16

| threatened [1] 156/4
1told [2] 89/17 128/19
1took [2] 47/3 92/16

1 tried [2] 73/14 92/11

I trusted [1] 53/18

Itry [2] 101/18 173/18

| understand [13]
38/2 42/4 42/20 50/14
50/22 51/12 64/17
7712 104/2 11212
115/3 137/8 17177

| understood [1]
115/7

lused [3] 72/2 155/18
159/11

1 wake [1] 128/19

I walked [1] 106/8

| want [12] 48/14
56/17 56/17 56/22
56/24 57/3 60/24
61/19 75/6 122/12
162/18 169/22

| wanted [16] 30/17
75/2 84/10 87/13
93/23 97/11 102/24
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I wanted... [9] 106/1
108/10 112/13 115/1
126/17 154/8 154/8
154/9 155/19

I was [142] 15/5 15/16
16/17 1777 20110
25/20 2717 27118
28/10 36/1 36/17
37/16 39/25 41/16
4117 41/23 41/24
45/14 53/9 53/14 547
54/7 54/9 56/18 56/19
60/19 61/17 62/3
63/14 64/16 65/16
65/18 68/13 70/10
71122 7417 74/9 7415
74117 75112 7513
76/22 771377110
77119 78/5 78/6 78/13
7917 81/2 81/18 81/24
82/9 83/3 83/7 84/16
84/22 85/4 87/2 87/4
87/17 87/20 88/9
88/24 89/10 89/18
89/18 90/10 90/12
90/15 91/6 92/6 92/16
92/17 92/19 92/21
92/25 93/7 95/10 96/2
96/23 96/24 97/5 977
97/12 97/23 98/3
98/17 99/11 99/20
100/10 100/23 102/15
102/20 102/23 103/4
103/19 104/15 105/1
105/2 105/3 106/18
106/19 107/8 108/2
113/23 114/9 115/15
115/16 116/23 122/4
123124 124123 127117
128/12 138/10 147/10
147/14 150/6 152/3
153/11 154/7 154/22
154/22 154/23 154/23
154/24 155/13 15712
158/9 161/25 162/5
162/5 162/25 168/13
17172 17216 17217
173124 174/1 17472
179/24

f wasn't [7] 36/3 40/13
61/18 87/6 88/9
105/11 105/23

I went [23] 22/19 62/4
68/3 73/16 75/11
75120 75/25 79111
83/6 84/10 85/7 86/9
92/14 97/7 100114
104/18 106/1 107/2
109/24 110/3 124/20
124124 12517

I will [20] 28/22 31/20
34/16 46/12 48/9
66/16 67/22 67/23
69/7 75/3 95/18
110/25 111/1 114113
117/10 121/24 133/8
137/22 148/17 165/2
I wished [1] 38/16

1 woke [1] 73/11
Fwon't [3] 111/21
134/1173/23

| wonder [1] 4/10

I wondered [1] 125/21
I worked [3] 154/11
162/6 174/5

I would [65] 15/9
15/19 16/7 30/13 33/3
36/19 38/9 49/13
52/14 52/20 57/15
57119 58/2 62/24
70122 76/3 81/14 83/1
84/25 89/5 89/8 89/25
89/25 94/24 9712
117/10 129/7 131/6
134/4 140/9 150/5
153/1 153/3 153/4
153/7 153/9 153/10
154/11 155/4 155/11
157/3 160/10 160/23
161/1 161/8 161/19
161/19 161/20 161/20
161/22 162/5 162/8
162/8 163/1 163/2
163/18 165/10 165/13
166/6 172/9 173/21
17412 174110 174/16
179/8

| wouldn't [3] 17/25
116/17 161717

I wrote [3] 116/19
123/25 123/25

I'd [10] 17/9 25/12
37/18 42/1961/25
69/25 153/2 155/12
15716 173/21

I'm [6] 21/11 61/23
87/22 111/22 117113
18317

I've [5] 63/13 63/23
137/2 143111 147/3

lan [1] 99/16

idea [3] 10/1117/4
127/15

identified [2] 18/5
112/18

identify [1] 119/15

if [149] 2/22 4/10 4/11
4/16 5/8 5/20 6/8 6/8
6/13 7/6 7/19 8/3 9/3
10/110/15 10/23
12/19 14/9 15/9 15/18
17/1917/12 19110

20/12 20113 21/21
21/25 26/16 27/2
28/25 30111 31/1 32/9
34/23 35/8 35/8 35/24
36/18 37/24 38/18
39/3 43/4 4714 48/9
48/13 51/19 51/20
52/22 53/2 53/5 54/3
56/23 62/23 66/5 66/8
66/23 67/5 68/11
68/21 7111 71/24 7313
74197418 76/277/13
79/4 79/8 79/9 83/24
84/1 84/4 8711 89/8
89/20 90/13 95/6
95/13 95/13 95/14
100/20 101/20 102/10
103/8 104/1 104/3
107/9 108/8 109/4
111/1 11312 113/13
113/15 114/1 117/12
120/19 120720 121/5
121/23 122/25 12311
123/4 123124 124/5
124/17 125/2 125/14
125/21 126/11 126/18
126/25 127/2127/16
127/18 128/22 130/23
131/16 131721 132114
132/21 133/5 135/22
139/6 139/16 139/17
143/19 144/18 145/1
145/3 145/10 147/16
147/23 148/15 153/18
158/7 159/9 159/10
161/18 162/13 162/18
168/1 168/10 169/20
170/10 172117 17718
178/14 178/21 180/11
ignorance [2] 177/17
17813
ignorant [1] 178/20
ignore [4] 52/23 52/24
53/7 54121
ignored [3] 125/2
130/8 137/16
ignoring [1] 139/4
lil[1] 65/11
ill [5] 80/14 90/18 96/2
105/2 158/12
iliness [9] 31/17 78/2
95/9 111/9 118/23
167/25 160/1 160/12
181/12
illnesses [2] 151/14
17211
image [1] 81/2
images [2] 66/16
135/4
imagine [5] 25/13
67/12 87/4 150/14
17712

imaging [2] 29/25
91/9
immaculate [1] 81/3
immediately [4]
100/19 116/12 139/18
139/23
immune [1] 68/17
immunocompetent [1]
88/6
impact [11] 39/4 42/8
43/20 44/9 147/25
147/25 148/25 149112
150/2 153/25 156/19
implementation [1]
139/10
implicated [1] 57/4
important [2] 38/20
132/5
imported [1] 82/19
impossible [1] 159/8
improperly [1] 56/24
improve [2] 80/12
132/15
improved [1] 133/15
improvement [2]
125/18 132/15
inaccurate [1] 27/17
inch [1] 84/23
incidence [1] 6/21
incident [2] 45/19
103/12
including [4] 9/20
26/14 80/16 175110
inclusive [1] 114/16
income [1] 115/14
incontinent [1}
152/21
incorrect [1] 42/1
increased [2] 34/20
38/14
indeed [2] 36/8 58/10
individual [1] 19/24
individually [1] 113/3
individuals [1] 39/6
induced [1] 22/10
inevitable [1] 49/20
infect [1] 43/7
infected [22] 2/7
17123 18/19 2417
24/10 30/25 32/14
34/13 38/6 43/25
46/18 52/24 53/10
56/4 56/19 57/12
107/14 115/7 116/14
11717 120/16 120/18
infection [19] 18/25
19720 19/22 20/17
2917 39/5 62/17
73/24 80/15 85/25
92/5 105/17 107/20
123/19 142/7 143/14
144/15 144725 151/4

inflict [1] 136/25
inflicted [2] 134/16
136/22

influences [1] 32/24
inform [2] 38/15 41/7
information [27] 20/4
25/19 34/16 38/10
38/17 40/4 41/25 4211
47112 48/24 62/16
65/5 68/10 69/23 71/5
88/21 89/24 103/9
113/1 123/19 124/4
139/20 145/4 145/8
145/15 146/5 175/10
informed [4] 34/23
38/6 41/6 105/11
infusion [2] 87/9
87110

initially [1] 159/3
inject [1] 159/11
injected [1] 71/2
injection [3] 12/3
144/21 148/10
injections [3] 18/19
148/13 159/11
injured [1] 8/19
Inman [1] 67/13
inquiry [20] 13/19
17112 2716 3713 42/25
52/1 52123 56/23 58/4
69/17 104/14 129113
134/22 135112 137/8
140/5 176/9 179/9
179/10 180/9
Inquiry's [1] 41/3
inside [4] 94/19
119/17 128/1 145/5
insight [1] 182/2
insisted [1] 121/22
installation [1] 94/2
instances [1] 132/24
instead [3] 35/13
130/9 136/18
instilled [1] 94/25
institutionalised [1]
138/4
instrumentation [1]
3977

insurance [2] 178/15
178/16

intelligent [1] 72/23
intended [1] 47/18
intensified [1] 67/3
intent [1] 41/20
intention [1] 109/11
intentionally [1]
11711

interacted [1] 177/14
interaction [2] 118/22
124/14

interactions [1] 28/17
interest [2] 4/13 11/3

interested [1] 4/9
interesting [2] 14/24
22113

interests [1] 54/6
interfere [1] 171/24
interfering [1] 152/15
interferon [20] 26/15
28/8 103/1 103/12
103/20 104/7 106/20
106/22 107/4 149/2
149/5 152112 152/14
158/15 158/18 158/19
158/20 159/10 171/24
176/19

interim [2] 52/21 53/2
internal [1] 117/23
internally [1] 82/13
internet [1] 25/21
interrupt [1] 133/19
intervention [2] 2/23
33122

interview [1] 75/11
intimate [1] 152/18
intimidation [1] 67/3
into [54] 7/4 11/13
33/2 37/4 43/9 5517
64/10 65/15 66/13
67/19 68/3 69/19 73/4
78/3 82/21 82122
82122 84/13 85/5
90/19 97/15 98/18
100/12 104/2 106/1
106/9 108/24 113/6
113/13 115/20 117/25
118/5 118/6 118/18
118/19 121/6 124/21
127/12 129/20 132/22
142/24 14225 143/5
148/16 150/6 159/15
160/2 163/3 167/12
168/11 168/16 174/2
174/25182/2
introduced [1] 125/3
invented [1] 138/2
investigate [2] 17/6
2317

investigated [1] 56/23
investigates [1] 7/11
investigation [6] 8/17
115/21 117/24 12411
124/2 146110
investigations [1]
723

investigative [1] 3/16
invisible [1] 124/18
inviting [1] 1912
involved [3] 112/10
124/3 132125
involving [1] 28/7
Ireland [1] 140/21
Irish [2] 48/1248/13
iron [2] 148/12171/22
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irrelevant [3] 37/14
7319 75/9

isn't [6] 26/4 26/20
121/6 121/8 121/16
165/15

isolated [3] 138/10
160/22 160/23

issue [9] 14/15 15/12
22/7 35/1 40/20 64/19
70/3 113/25 122/11
issues [7] 26/19 94/8
94/8 99/11 99/14
130/7 130/8

it's [26] 1/13 12/20
21/25 34/8 42/13
42117 47]25 48/4
58/16 65/24 82/6
107/17 108/3 109/3
109/7 109/7 110/14
110/23 111/13 116/3
116/6 123/12 12717
132/8 132/18 138/7
itchy [1] 23/3

item [1] 94/1

its [9] 57/9 58/7 69/24
74123 109/1 109/12
122/18 146/6 15217
itself [6] 25/19 58/17
60/13 84/21 104/18
12777

J

Jan [4] 121117 121119
121/22 122/12
January [3] 23/18
24/3 1051

January 2013 [2]
23118 24/3

jaundice [8] 18/3 18/5
21/6 21/14 21/23 23/3
24116 16777
jaundiced [4] 17/17
2112 22/5 16712

JC 4] 91/10 91/11
93/3 93/4

JCB[1] 93/2
jealous [1] 121/21
Jenny [1] 58/4
Jeremy [1] 54/24
Jeremy Hunt [1]
54124

jittery [1] 72/9

job [11] 42/17 74/25
89/4 95/10 103/6
110/11 115/22 142/18
154/12 157/24 181/24
jobs [1] 163/1

Joe [1] 140/19

John [1] 67/13
Johnson [3] 55/14

57116 99/18

joined [1] 80/23
joint [5] 9/9 9/14
34/12 67/8 106/18
joints [1] 1/14

joke [2] 1562/13
152/16

journal [1] 10/17
joy [11 77/5
Judging [1] 138/6
judgment [1] 94/21
judgments [1] 137/9
Juliet[1] 182/17
Juliet Batten [1]
182117

July [2] 14/17 65/9
July 1985 [2] 14/17
65/9

jump [2] 25/15 136/20
jumping [2] 25/11
5216

June [3] 26/11 110/20
164/7

June 2013 [1] 26/11
just [200]

justice [6] 56/15
134/7 137/6 180/10
180/19 181/20
justify [2] 115/15
118/23

K

Karen [1] 43/19
keep [10] 49/11 49/18
58/22 68/13 106/17
140/15 157/22 158/6
164/17 172/13
keeping [1] 36/9
keeps [1] 134/22
Kent [6] 3/11 3/23
8/20 12/16 18/15
23115

kept [11] 16/18 26/6
88/17 96/4 100/6
135/4 145/5 158/5
163/18 170/14 172117
Kernoff [1] 66/2
kicked [2] 22/20 50/5
kicking [1] 81/11
kidney [4] 100/20
100/24 100/25 101/2
kidneys [1] 83/9
kids [3] 57/5 87/12
87115

kill [2] 80/7 100/21
killed [4] 80/5 82/7
170/10 176/22

killing [1] 180/23
kind [8] 74/16 126/13
147/13 147/18 148/20
167/17 163/20 181/19
king [2] 8/4 8/12

King's [2] 26/9 54/13
Kingdom [2] 47/24
135/9

kink [1] 101/11

kiss [1] 67/14

knee [11] 6/21 8/20
9/9 9/18 16/16 62/19
62/21 65/17 72/18
104/24 104/25
knees [1] 14/12
knew [28] 14/1 36/4
36/4 40/10 40/13
68/11 74/6 83/25
100/5 107/3 123/6
131/9 144/2 144/15
144/15 150/24 150/25
1561/6 15116 151/7
153/22 156/8 161/2
161/4 165112 172/7
180/3 180/11

knight [1] 126/2
knock [1] 150/18
knocking [1] 150/11
know [258]

knowing [2] 25/15
65/16

knowingly [2] 180/1
180/2

knowledge [2] 52/16
94/20

known [9] 1/4 18/17
2177 70/4 71/6 74/4
91/10 118/2 141114
knows [2] 21/15 27/3
Kong [1] 113/22
Krispies [1] 87/18
Kylie [2] 78/24 141/5
Kylie Minogue [2]
78124 141/5

L

lab [1] 72/3

labelled [1] 134/8
lack [2] 7/12 32/22
lady [2] 43/547/8
laid [1] 81/24
language [4] 29/1
51/15 54/12 126/20
large [1] 6/20

Larry [1] 67/13

last [18] 4/6 6/23 12/3
17/16 31/24 32/8
48/14 49/13 50/14
52125 84/9 122121
12716 129/17 129/20
136/8 174/4 176/4
late [5] 45/2 50/15
83/14 141/20 167/12
later [21] 2/21 13/22
16/2 2111 24/23 35/22
47/11 48/22 68/3
79/14 80/14 95/18

100/3 102/7 108/3
156/14 165/10 165/16
167/4 169/7 170/11
latter [2] 19/24 51/9
laugh [1] 97/14
laughing [4] 98/3 98/3
98/7 128/17
laughter [1] 97/21
law [3] 54/19 129/25
154/15

lawyers [1] 60/24
layered [1] 79/23
lead [2] 7/157/17
leading [3] 101/10
115/24 13717

leaflet [5] 89/20 89/24
102/9 113/12 113/15
leaks [1] 135/7

learn [5] 68/187/14
120/21 120/21 130/24
learned [6] 27/5 54/10
67/25 86/25 99/6
178/9

least [4] 9/1231/25
57/8 117/20

leather [1] 106/15
leave [T] 24/19 66/7
124/22 128/5 154/12
166/11 172/25
leaving [2] 85/7
109/11

led [9] 2/2119/10
35/19 60/13 66/12
74/3 74117 105/18
142/10

Lee [12] 68/4 68/7
69/2 69/22 78/20
78/25 80/2 81/25
87/2590/3 99/13
114/19

Lee's [1] 69/15

left [14] 42/18 67/19
74/18 78/11 83/20
84/1 84/15 9111
100/25 109/21 135/5
13716 175/14 181/4
leg [3] 17/862/23
83/19

legal [2] 60/24 119/16
legs [3] 62/22 168/3
168/20

lepers [1] 19/25
lesbian [3] 89/2 106/6
138/19

lesion [3] 90/23 91/3
91/4

less [2] 44/14 48/13
lesson [1] 135/16
lessons [1] 54/10

let [7] 55/14 110/8
116/15 133/6 133/25
136/13 153/16

let's [10] 11/14 11/14
11/15 43/6 95/12 9713
109/20 110/4 115/10
115/10

lethargic [1] 149/22
letter [45] 4/5 417
5/216/14 719 9/4
9/17 9/22 9/25 1111
12/20 14/9 14/14
14117 17/4 17/15
18/14 18/16 18/24
1911 19/11 20/12
2111 21112 21/25
22/3 29/10 33/2 34/4
34/8 35/6 35/15 37/24
38/13 73/16 92/1 93/5
100/8 105/16 105/18
116/3 120/25 126/22
144/6 175/11

letters [7] 23/24 24/18
4112 110/25 111/2
120/14 137/16

letting [1] 109/11
level [6] 6/4 6/6 6/11
7217 96/25 171/22
levelled [1] 48/20
Lewis [1] 140/20
Lewisham [9] 3/15
3/21 4/21 5/16 5/18
7/15 10119 12/24 16/1
LGBT [3] 88/21 138/3
138/15

LGBTQ[1] 139/12
liability [2] 55/22
5711

licence [2] 87/10
87/23

licensed [2] 87/9 88/8
licensing [1] 87/12
lie [3] 55/2 55/16
93/24

lied [2] 36/4 56/16
lies [2] 51/23 14073
life [50] 13/23 28/19
30/4 30/25 42112
48/10 48/12 56/13
61/20 71/23 7311
76/1176/13 77/15
77121 88/6 91/17
91/18 94/24 97/9
101/5 104/4 106/3
106/23 111/8 119/21
123/17 128/7 134/25
136/9 142/10 142/17
145/18 145/19 148/5
148/20 148/23 152/12
156/9 157/22 166/13
170725 17414 174/21
174/22 176/20 178/14
179/14 181/2 181/7
life-threatening [3]
88/6 145/18 145/19

lifestyle [2] 1/24
78/22

lifting [1] 10272

light [2] 98/2 137/4
lighten [1] 152/16
like [141] 1/13 18/21
24/19 25/12 2919
31/18 33/3 43/5 44/14
44725 45/13 45/15
49/13 51/19 52112
52/14 52120 54/21
56/6 57/16 57/19 58/2
58/12 61/21 62/22
65/1 65/2 66/9 66/17
67/7 72/18 75/4 75/8
77127814 7816 78/8
79/24 80/6 81/9 81/10
81/15 83/7 8317 84/12
85/11 85/17 85/18
87/5 89/21 93/23
94/15 95/11 97/6 98/3
98/6 101/13 102/9
106/14 113/22 114/3
116/6 116/7 11917
122/4 123/16 126/1
126/19 126/25 127/3
12718 12717 127721
128/13 128/25 129/6
12917 131/6 132121
13319 134/4 140/9
140/11 142112 143/17
144/18 145/14 147113
148/6 148/9 148/20
150/16 150/18 150/21
150/23 151/15 151/21
151/25 152/5 153/5
153/10 155/3 155/11
155/16 156/1 156/6
15712 157/6 157/8
157/18 158/8 158/10
159/16 160/15 160/19
161/15 161/23 161/25
164/13 164/19 165/12
165/13 166/6 167/17
167/23 168/2 169/8
169/24 170/1 170/1
17019 172/16 17325
175/16 177110 177/18
17719 17977 179/8
180/7 18212
likelihood [1] 39/
likely [1] 34/11

likes [1] 54/23
limiting [1] 30/25

line [7] 70/14 99/13
106/12 117/4 126/8
129/16 134/19

line of [1] 129/16

fine on [1] 106/12
line they [2] 117/4
126/8

lines [1] 113/19
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L

link [1] 89/11
lips [1] 22/20
list [1] 127/11
listen [2] 56/20
130/24
listening [4] 37/2
42/25 78124 13217
listens [1] 132/4
Lister [1] 61/16
literally [5] 61/24
78/13 101/13 107/23
108/1
literature [2] 46/20
47/16
little [39] 1/12 5/4
35/8 40/9 43/2 55/3
55/13 55/15 55/22
56/1161/163/13
64/20 70117 7211 72/8
7977 83/18 83/19
100/3 113/7 130/5
131/19 132/20 134/7
136/13 146/7 146/22
146/25 147/24 152/8
152/15 152/16 154/13
156/10 157/19 167/15
177713 181/5
live [19] 3/20 31/8
43/22 66/4 66/6 67/21
75124 79/4 83/23
98/10 105/24 128/5
145/21 162/17 169/19
170/4 170/9 171/13
172/21
lively [1] 148/4
liver [35] 18/2 25/23
26/13 26/20 27/23
28/1 29/24 30/1 30/16
31/8 31/9 31/10 70/18
96/9 105/20 106/13
106/14 106/14 106/22
143/14 144/7 144/16
168/23 163/25 164/5
164/7 165/20 165/21
166/5 166/7 167/3
169/4 176/23 176/24
17712
lives [1] 134/12
living [16] 75/1 76/11
95/7 95/11 111/23
115/18 133/10 134/10
134/15 135/23 136/8
151/21 151/25 179/12
179714 181717
load [4] 104/20 105/4
107/25 108/1
loads [2] 79/23
174110
local [4] 22/25 85/23
102/7 115/19

locating [1] 139/9
lock [3] 155/11
161/15 161/16
London [5] 28/16
54/14 126/10 138/14
140/22
London's [1] 138/17
lonely [1] 97/25
long [32] 4/7 4/20
13/15 24112 35/22
38/1 66/3 66/6 67/21
68/23 93/22 94/3
104/1 104/5 107/15
107/23 116/13 117/23
128/5 129/4 131/20
13213 132/8 134/7
135/11 137/3 145/20
158/19 162/17 167119
169/19 170/4
loo [2] 83/6 100/13
look [33] 2/10 4/1 4/5
7719 9/3 12119 14/14
19/10 20/12 29/10
3477 35/8 37/24 39/18
47/25 48/1 53/3 60/24
60/25 61/1 64/24
68/12 72/6 75/4 80/24
81/3 83/25 85/18 90/4
93/12 96/11 123/13
15717
looked [18] 28/18
33/5 33/6 62/22 62/22
64/10 64/14 64/15
80/1 82/2 87/5 98/1
98/7 110/5 113/6
115/20 127112 170/19
looking [13] 8/14
21/19 68/13 83/6 84/1
88/11 99/12 109/14
123/15 131715 131/20
154/15 16113
looks [5] 20/2540/18
51/22 84/12 121/22
lorries [1] 25/14
lose [T] 72/8 84/25
91/15 91/16 103/20
164/23 165/4
losing [1] 136/10
loss [4] 9/13 88/19
149/20 176/2
lost [16] 85/3 85/4
91/1 91/5 95/13
103/24 157/24 157/24
157/25 158/2 170/13
176/12 180/20 180/25
181/3 181/9
lot [28] 2/10 19/16
26/18 31/16 42/11
42/14 60/9 60/9 60/11
64/6 76/24 97/21
97/21 144/14 145/9
155/18 162/16 163/3

164/16 164/23 167/20
170/25 175/10 176/10
17717 178/3 180/16
180/16

lots [1] 174/9

loftery [2] 54/23
101/25

love [12] 98/8 99/1
99/2 128/20 129/22
136/2 136/4 136/10
140/18 143/22 156/9
156/10

loved [15] 74/25
76/10 76/23 92/15
97/9 97/9 128/20
142/16 142/18 142/24
161/23 151724 172114
174721 174721

lovely [3] 41/13 59/24
75/18

loves [1] 128/7

low [2] 84/6 110/7
lowest [1] 27/20
Luckily [2] 148/6
154/14

lucky [1] 66/5

lunch [4] 127/14
131/16 141/9 141/11
lunches [1] 129/11
lunchtime [1] 83/21
lungs [1] 78/15
lurks [1] 128/1
luxury [1] 94/1

lying [2] 91/6 107/17

M

M25 [1] 77/10
MacFarlane [12]
93/21 95/11 103/9
109/4 11911 119/5
120/3 120/9 120/14
120/24 122117 122/121
machine [3] 82/4
100/13 153/10

made [34] 42/2 44/11
45/25 46/16 47/20
49/25 6214 64/11
64/18 69/2 69/4 71/10
7117 7514 76/7
77/21 82/12 83/23
89/9 93/10 111/8
114/4 114/8 114/9
117/23 118/8 123/17
125/17 133/21 136/23
138/14 139/23 140/12
177/4

Maidstone [4] 4/8
15/25 16/1 53/23
mail [1] 123/10
maimed [1] 136/14
main [3] 118/6 162/4
162/5

maintain [1] 135/1
Majesty's [1] 135/2
major [5] 61/23 62/5
65/17 105/7 141/22
make [28] 30/2 33/9
36/2 41/21 43/6 47/22
52/8 52121 53/2 53/4
61/19 62/6 65/21 86/4
93/8 104/4 108/4
119/23 120/7 128/10
134/13 136/6 137/8
148/14 1562/13 152115
154/12 163/1

makes [3] 18/24 19/7
72/8

making [6] 32/22 57/9
62/9 113/3 136/20
179/10

male [3] 121/3 122/10
124/12

man [16] 36/1 44/14
60/25 71/16 71/21
72123 73/18 84/13
98/2 121114 12217
140/12 151/19 155/16
172/5 174122
manage [2] 2/2
132/13

managed [3] 58/18
58/22 107/13
management [2] 50/8
146/6

manager [2] 97/16
116/20
manager/officer [1]
116/20

managing [1] 1/24
manner [2] 125/20
139/3

manuals [1] 72/3
many [17] 15/1 18/17
33/20 50/6 56/16 57/6
105/25 112/11 129/6
135/13 136/3 136/3
137/2 151114 17211
172/9 179/15

march [4] 120/7
168/23 168/25 169/1
Marfan's [2] 15/3 16/9
Marfan's too [1] 15/3
Margaret [1] 99/18
Mario [73] 141/20
141/22 142/6 142/10
143/3 143/5 143/24
145/2 146/5 146/9
146/12 146/23 148/3
148/4 148/19 148/21
149/1 149/10 149/18
149/25 150/8 150/14
150/25 151/2 16112
151/23 152/21 153/6
154/6 154/16 154/19

155/16 155/21 155/24
156/9 157/23 157/23
157/25 158/1 158/19
160/17 160/18 162/11
163/15 163/25 165/12
165/13 166/13 167/25
168/7 168/10 169/15
169/19 170/9 170/22
171/6 17111 173/2
17413 174121 177112
177120 177124 17817
178/10 178/24 179/3
179/4 179118 179/18
180/4 181/7 181/9
Mario's [4] 146/18
147/25 152/1 174/4
Mark [47] 59/12 59/14
59/15 59/18 65/1
76/22 83/17 94/4
94/23 99/3 103/5
103/13 103/16 107/6
108/12 108/18 108/23
109/1 109/10 109/19
110/4 110/6 110/16
110/25 111/2 111/8
112/10 113/9 115/9
119/17 124120 125/3
125/4 125/8 12613
12775 128/24 129/21
130/13 131/10 131/22
132/7 133/9 133/16
133/20 133/21 183/4
MARK ANTHONY [2]
59/15 183/4
Mark’s [7] 64/13
105/17 111/11 124/14
125/3 12513 129/24
marriage [3] 42/12
42/13 9718
married [3] 45/1
146/12 14772
marrying [1] 171/15
mass [1] 136/7
massive [1] 86/1
Matt [1] 54/24
Matt Hancock [1]
54/24
matter [7] 79/4 92/10
126/12 131/5 132/9
169/14 181/24
mattered [4] 86/13
86/13 97/11 125/10
matters [3] 4/23 25/1
12419
Matthews [5] 5/3 6/16
7111721 8/14
mattress [1] 151/17
maximum [1] 123/4
may [32] 12/13 12/20
13/22 15/8 17/1 17/5
17/19 18/13 22/1 23/2
23/6 29/20 34/17

34/22 35/15 35/18
37/10 37/13 38/11
47/10 48/9 51/3 51/21
58121 58/23 73/5
123/3 126/14 126/14
139/6 149/2 164/18
May 1991 [1] 149/2
May 1992 [1] 23/2
maybe [9] 60/1 68/12
7817 125/14 158/8
166/3 171/23 172110
176/25
MCLEAN [9] 1/7
18/20 30/4 35/11 49/3
49/19 50/7 56/9 183/2
me [240]
mean [19] 68/16
72117 74/4 80/21 81/8
86/16 108/22 121/2
125/23 126/20 129/9
150/4 151/22 155/1
158/2 158/16 160/13
167/16 175/16
means [3] 76/5 80/22
130/16
meant [6] 32/12 85/12
91/5 134/18 151/16
162/2
Meanwhile [1] 7/25
measure [2] 11/15
43/6
mechanisms [1]
47123
media [2] 66/11
139/25
medical [24] 10/11
10/17 15/18 23/6
26/19 28/10 33/21
721572122 7314 737
79/21 88/20 92/13
92/16 92/25 99/10
99/12 11114 11411
124/14 140/7 144/3
168/24
medically [8] 92/3
103/15 115/11 126/15
149724 154/17 157/25
159/6
medicated [1] 96/23
medication [26] 28/14
80/16 81/22 82/3
82/15 90/3 95/20
95/22 96/5 99/7 101/6
102/10 102/11 102/20
104/16 105/19 150/17
151/1 151/14 158/14
167/6 169/8 173/20
173/21 17713 17715
medications [5] 99/19
102/20 104/3 104/15
171/25
medicine [2] 100/18
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M

medicine... [1] 100/23
medics [1] 132/12
meds [1] 96/11
meet [8] 66/25 75/18
9716 97/8 123/7
154/13 156/11 163/2
meeting [3] 36/25
46/8 105/22
meetings [2] 46/9
137/16

members [4] 130/18
163/21 175/7 181/5
memorial [1] 138/22
men [5] 66/15 81/7
89/14 112/17 122/3
mental [10] 37/16
41/24 4217 103/23
108/17 109/16 130/7
147/25 149/12 150/2
mentally [1] 41/17
mention [4] 35/4 55/1
70/20 127117
mentioned [9] 21/1
2112 23123 48/6
105/13 108/8 125/24
163/20 179/3
mentions [1] 18/15
message [1] 130/23
met [10] 29/13 38/5
44/21 94/4 96/13 97/4
98/21 135/23 140114
146/23

method [1] 13/16
Metropolitan [3]
124/2 137113 137/18
MICHAEL [2] 1/7
183/2

mid [2] 74/18 168/6
mid-1980s [1] 74/18
middle [3] 62/4 62/23
110/19

Middlesex [2] 46/4
142/5

Midlands [1] 138/18
might [26] 3/23 5/3
71T 17123 26/24 27/24
53/5 58/25 66/4 66/5
67/21 96/18 104/6
111/18 112/18 112/20
113/14 118/7 130/19
130/24 133/15 145/4
165/22 171/23 176/13
178/9

mild [2] 13/129/17
miles [2] 77/11 135/8
million [2] 118/9
137/20

millions [1] 57/25
Milners [1] 58/2
mind [17] 2/19 8/8

21/5 21114 26/2 37/5
3717 56/2 82/15
103/19 116/2 135/3
143/12 147/20 151/6
161/10 162/16

mine [2] 11/7 118/19
minister [4] 54/25
54/25 135/2 137/20
Ministers [1] 54/21
Minogue [2] 78/24
141/5

minor [1] 53/22
minute [4] 28/13
85/24 98/8 15317
minutes [2] 28/23
124125

mirror [1] 81/6
misconduct [1]
137/23
misdiagnosed [1]
56/19
misdiagnosis [2] 31/1
3172

mislead [1] 55/9
missed [1] 60/11
missing [2] 121/10
126/13

mistake [6] 33/9 35/6
35/12 47117 75/14
133/22

mistaken [1] 2/4
mistakes [1] 54/11
mistreated [1] 56/19
misusing [1] 136/25
moment [8] 36/9 95/7
97/23 109/2 133/8
134/1 140114 175/21
moments [1] 25/3
Monday [2] 100/23
156/15

money [10] 55/17
84/14 85/19 95/11
116/23 122/25 1247
162/13 162/16 163/3
monitor [1] 79/3
monitored [2] 164/1
164/16

monster [2] 128/1
140/15

month [15] 11/18 56/3
56/12 63/14 79/24
79/24 98/22 98/23
101/9 101/22 101/23
119/20 168/9 168/10
168/10

months [14] 36/19
56/21 88/18 91/20
102/7 106/17 108/1
11713 158/21 169/24
170/9 172/20 174/4
176/4

monument [1] 138/23

mood [2] 102/2 161/8
moods [3] 43/16
57/21 58/19

more [31] 5/19 11/18
12/4 26/19 40/9 51/4
55/23 57/10 58/11
60/6 73/19 75/14
81/15 88/21 92/10
94/19 95/1 122/15
123/11 127117 128/20
134/13 137117 139/9
139/10 145/15 147/8
147/15 152/9 163/3
167/16

morning [10] 73/11
83/21 109/4 142/20
148/17 148/17 15311
153/4 166/24 173/25
mornings [2] 153/9
159/8

mortality [1] 77/22
mortgage [1] 162/20
mortified [1] 83/7
most [13] 16/7 22/23
34111 45118 111117
118/17 125/4 132/5
153/9 154/21 155/12
169/3 169/4
Motability [2] 122/24
123/6

mother [8] 19/12 20/7
20/23 2119 21/18
129/25 154/14 154/15
motor [2] 90/23 91/3
motorway [4] 25/9
43/13 51/13 56/2
mouth [1] 22/20
move [4] 14/9 21/21
136/21 159/14
moved [6] 43/3 90/7
90/9 98/10 125/4
142/5

movement [1] 67/11
moves [1] 138/23
Moving [1] 56/3

MP [2] 115/19 116/21
Mr [10] 13/8 30/4 49/3
49/19 50/7 51/20
55/14 55/14 64/13
128/22

Mr and [1] 64/13

Mr Hancock [1] 55/14
Mr Johnson [1] 55/14
Mr Mclean [4] 30/4
49/3 49/19 50/7

Mr Snowden [1]
128/22

Mr Stossell [1] 13/8
MRI[1] 91/1

Mrs [1] 64/13

Mrs Ward [1] 64/13
MS [10] 1/8 59/17

69/13 132/10 141/18
1777 177/10 183/3
183/5 183/7

Ms Debra Pollard [1]
69/13

Ms Gibbs [2] 177/7
177710

MS RICHARDS [5] 1/8
59/17 132/10 183/3
183/5

much [31] 6/4 25/18
31/21 36/20 48/12
59/1 68/11 72/1 76/4
76/14 81/15 85/17
86/13 92/10 92/15
100/7 101/18 106/2
111/19 123/20 129/10
136/5 145/7 146/3
151/13 151/14 165/4
165/22 170/24 170/24
17113

multiple [2] 70/8
M7

mum [21] 62/10 64/14
64/21 64/23 66/12
66/16 66/21 66/25
78/978/12 83/20
83/24 90/25 91/6
93/12 93/14 94/1
129/25 140/10 142/20
148/14

mum’s [1] 79/7
mums [1] 140/11
Music [1] 97/19
musicals [1] 97/18
must [14] 19/6 21/14
33/4 58/6 102/10
126/23 126/23 126/25
127/1 127/1 130/20
136/23 140/5 163/6
my [262]

myself [16] 68/12
68/13 93/14 93/14
97/1 146/25 155/11
155/12 155/25 162/15
162/15 170/23 172/6
176/5 176/6 177/2
myths [1] 140/3

N

nagged [1] 100/7
Naik [22] 3/24 4/9
4/12 4/18 4/24 5122
6/16 7/21 8/11 8/22
9/4 10/9 24/21 39/25
48/15 48/16 49/22
50/15 52/3 52/6 53/14
56/20

Naik's [3] 9/22 12/25
53/16

naive [1] 147/10
Nalinda [2] 3/24 4/9

name [8] 5/2 39/20
4719 47/10 56/5 56/9
67/3 136/4
name-calling [1] 67/3
narrative [4] 76/18
82/16 82/18 135/13
narrowed [1] 101/11
nasty [2] 158/15
158/16

Nathan [1] 58/3
Nathwani [1] 69/12
national [5] 36/12
36/23 54/23 139/24
14077

Nations [1] 136/24
natural [1] 62/2
naturally [1] 110/9
nature [4] 2/24 109/11
140/12 144/24

near [3] 38/22 75/24
159/19

nearly [1] 127/20
necessarily [1] 133/2
necessary [2] 15/24
17972

need [38] 3/23 4/5
13/10 41/9 41/12
4112 42123 44723
44724 47/11 65/24
73/4 82/3 82114 83/5
100/17 104/3 106/25
108/5 110/1 111/6
114/11 116/10 122/15
123/9 123/16 127/3
129/23 14717 151/5
168/17 162/21 162/24
164/18 164/22 165/15
176/3 180117
needed [21] 58/13
62/19 68/10 73/13
90/13 93/16 100/1
100/10 101/19 103/9
106/20 113/6 141/24
155/11 155/21 158/8
164/15 165/12 166/25
174/18 179/23

needs [11] 34/24 50/7
65/25 157/16 162/23
165/1 165/10 165/13
174/13 174114 174114
negative [2] 104/23
105/10

neglect [1] 53/21
negligence [1] 71/3
neighbour [1] 43/25
neighbours [3] 43/23
4472 44/6

nephews [1] 181/5
nerve [1] 85/14
nerves [1] 85/7
never [56] 2/25 16/24
21/1 2111 21/8 24119

30/13 31/20 32/2
33/23 39/25 40/18
44/20 48/6 49/6 53/13
55/10 63/24 63/24
66/16 75/3 75/4 94/9
96/20 100/15 117/10
1711 17111121119
122/13 123/10 125/10
125/10 128/2 128/8
130/11 130/18 134/8
135/23 138/5 140/5
140/10 153/15 153/17
163/23 155/19 156/7
156/8 156/13 163/10
163/15 168/15 171/7
171917117 172/6
new [16] 26/23 28/16
34/20 38/3 38/14 39/9
46/1 46/6 77/20 82/11
90/2 94/13 94/14
94/15 95/20 147/11
newer [2] 28/7 104/2
newly [1] 139/21
news [5] 55/265/13
169/1 170/18 172/20
newspapers [1] 74/12
next [15] 10/22 19/10
59/11 63/11 64/16
65/22 68/15 87/14
92/14 125/2 135/20
139/16 159/13 166/4
168/12

NHS [16] 30/25 31/20
31721 31123 32/23
53/10 55/21 61/15
63/18 70114 112/6
132/19 132/19 132/21
139/8 179/20

nice [1] 109/7
NICHOLAS [2] 59/15
183/4

Nicky [1] 140/20
nieces [1] 181/5
niggle [1] 147/20
night [13] 57/561/23
62/4 9714 97/16
109/22 110/21 110721
148/9 148/14 155/12
173/22 173/25
nightclub [2] 106/1
138/15

nightmare [3] 95/17
115/14 13517

nights [1] 110/14
nine [1] 105/13

no [157] 1/221/23
214 312 3/2 3/2 313
6/9 711 7113 9/13 9/16
10/4 10/7 10/8 10/11
10/18 10/20 11/16
11723 12/12 13110
16/22 17/ 17114
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N

no... [132] 17/20 18/8
19/3 20/10 20/11
20/16 20/22 21/2
21117 22/24 24111
24117 26/12 27123
30/17 31/23 32119
33/10 33/10 33/23
35/5 36/18 37/1 3972
39/4 40/15 40115
41120 42114 44/8
44/13 45/11 46/14
47/4 47114 49/6 50/20
52/11 52/16 52/19
53/11 53/17 55/10
55/21 55/22 56/21

104/19

none [6] 21/20 23/8
104/13 104/17 160/9
179/6

nor [3] 10/510/11
130/12

normal [22] 3/18 3/19
4/22 517 6/7 6111711
713 12123 13/4 13117
61/10 61/19 61/20
61/20 68/5 131/12
142/10 155/8 155/14
157/22 158/6
normally [2] 85/1
164/22

North [2] 142/5 168/6
Northern [2] 48/12

146/4 147/15 152/25
153/4 153/14 153/20
157/24 158/12 159/23
160/8 163/24 164/24
165/18 166/8 166/8
17019 174/25 176/13
1771 178125 180/14
180/20 181/1 181/17
18213
note [5] 12/4 15/7
20115 40/22 127/6

noted [1] 22/6

notes [12] 7/11 27/21
33/8 38/21 63/23 68/6
72122 73/4 99/10
99/12 164/20 165/15

nothing [32] 3/1 3/4

number 13 [1] 76/7
numbers [3] 37/21
53/25 139/19
numerous [5] 16/10
16/13 16/21 119/24
134/24

nurse [4] 36/13 62/9
65/5 100/16
nursery [2] 61/22
157/8

nurses [1] 114/7
nutritionist [1] 174/12

0

o'clock [3] 141/9
153/1 182/18
observation [2] 32/8

offence [1] 117/12
offences [1] 137/21
offer [4] 112/17 130/6
139/6 173/19
offered [9] 29/15 76/2
89/4 112/5112/8
130/13 171/6 179/3
179/5

offering [1] 135/10
office [5] 68/4 137/23
157/4 17416 174/8
officer [2] 18/13
116/20

officer's [1] 18/23
official [2] 19/21 89/5
officially [1] 119/5
officials [2] 135/10

102/5 107/13 108/24
110/24 111/2 111/23
113/17 114/3 11417
11713 117/18 11972
12013 121/20 127/11
12712 132/17 134/13
134/25 135/10 135/18
135/25 136/4 136/8
136/17 137/2 140/5
154/12 155/21 157110
165/24 166/1 167/17
169/7 179/17 179/18
180/22

ones [4] 61/10 86/10
8717 134/8

ongoing [1] 146/24

online [1] 28/18
gg;j ggﬁg g;ﬁg 140/21 3/6 16115 17/10 24119 | 47/20 136/18 online at [1] 28/18
6018641064/ |nose 1] 178122 2520 28/21 33121 | observations [4] often [4] 73/6 111/13 |only [32] 8/5 8/25
851 68/18 69125 706 |nosebleed [2] 61123 | 33123 37/1 30120 46/16 69/4 69/14 T1/9 | 125/25 130/5 10/1 16/25 22117
701070137020 | 2P 39/21 39/23 48/4 48/4 |observe [1] 30/18  |oh [38] 33/361/8 2715 3412 40/3 4717
7108 7419 76113 7613 | 1Ot [163] 1/21 612 613 | 57123 6212 85/1 95/13 |observed [2] 11/5 | 62112 64/15 6512 6/5 | 62/7 63121 6322 766
7916 80/11 8011 7/38/58/129/6 9/19 | 97/1197/14 10206 | 119122 67/13 67/13 68/3 72/9 | 78/3 80/5 87/9 112122
§7/18 87120 9p/10 | 1177 11121 12/6 1412 | 108125 112/8 12217 |obtain [4] 34/16 37/21| 75/1 7513 75/1385/5 | 116/18 116112 125/4
03725 0420 9914 | 155 15125 16120 123/6 169/13 169/16 | 38/16 47/12 96/10 97/12 104117 | 128/9 151/13 153/13
10478 104118 10410 | 20/1221/2423/11 169117 170/12171/4 |obviously [32] 2/25 | 104122 116/22 121/4 | 15812 163/4 163/8
107113 107116 107121 | 24/24 2117 21124 2877 | notice [1] 5/18 1717 2324 4511 | 12277 127121 143110 | 170/9 171712 171/23
11412 116112 11805 | 29/6 2915 3011 30119 | noticed [3] 37 9910 | 66123 73113 87124 | 143117 147/7 1632 | 17417 182/1 18213
118125 120/6 1214 | 314 3177 31719 31125 | 99/13 103115 113/4 113/5 | 153/7 153/11 155/6 | onto [7] 61/17 88/3
121110 121110 121110 | 324 32/6 34122 34123 | notification [1] 92/23 | 144/16 144120 145/17 | 160/8 160/10 164119 | 88/14 107/5 108/4
191118 122123 1237 | 3521 36/5 36/19 notified [1] 40/1 146/23 150/8 151/22 | 165/15 166/1 167/4 | 115/13 115/13
124123 195116 126/24 | 36122 36124 37/14 | noify [3] 40/8123/1 | 164/4 154/10 157/9 | 177/22178/4 179114 |open [2] 128/14
126124 197117 128193 | 37120 3813 38/15 123/2 158/12 159/23 160/13 |OHC [2] 48/23 48/25 | 138/20
1306 131125 13010 | 30/19.3812539/11 | November [4] 7/20 | 163/17 164/12 164114 | okay [7] 73/1121/23  |operation [19] 2/24
193004 133724 134120 | 40/21 4177 41125 4211 | 20116 3311233119 | 164/15 168121 170/6 | 124/24 143/9 1652 | 33/16 62120 62/24
138/1 14219 14312 | 42/1346/16.46/16 November 1992 [1] | 177/21 177125 178/25 | 165/6 166/3 64/4 65/21 72/18 86/9
14511 14777 14901 | 471104913 49/8 4918 | 33/12 18217 old [17] 2/1528/24 | 88/14 125/14 125/16
15017 150114 151724 | 49120 5072 60/11 61/5 | now [56] 2/21 4/8 4/16) occasion [11] 91 | 20/336/1 426 539 | 164/8 164112 165/9
12017 163124 16574 | 518 5171551125 5412 | 7116 8119 12/15 1672 | 103 11/2128/9 35/3 | 63121 54/16 69125 | 166/8 167/11 167/19
165/4 166/2 16a0 | 542 55115 55/15 18/9 19/21 21/15 25/1 | 63/17 65/4 73/11 60/2564/20 87/25 | 17413 174/11
166 1668 165/a | 95119 5619 6/1 6716 | 33112 4477 49122 51/3 | 109/14 109/17 110/6 | 104/24 135/4 147/5 | operations [2] 164/22
166/8 166/18 16916 | 58/16.60/2261/20 | 59/1162/1362/19 | occasions [2] 109110 | 1476 171/15 165/14
160/ 171/4 17311 | 61/2062/1162118 | 66/969/10 71/9 9311 | 150/22 older [2] 135/5 147/3 | opinion [6] 53/10
175115 17976 18011 | 64/17 6612 67/2169/6 | 99/16 104/21105/6 |oceur [1] 160/16 once [10] 28/19 39/8 | 71/20 125/9 131/6
no-one [1] 10713 | 8919 7058 7114 7418 | 105124 106120 108/10 occurred [2] 73/6 | 56/3 130/18 149113 | 131/7 132/9
nobody [8] 65123 75/19 82/8 84/17 109/3 112/14 117/21 | 130/18 150/9 155/6 155/7 | opportunities [1]
85195 74114 105113 | B4/1885/15 91119 | 121/25 122/9 122124 | October [5] 1/16/14 | 163/12 167/9 105/14
105115 1083 10gis | 9312 94/3 95/8 96/5 | 132/22 133/18135/5 | 1112119115 182119 | one [85] 411 619 6110 | opportunity [1]
13223 97/7 102110 10212 | 135/25 137/13 143/10 | October 1977 [1] 6/14| 9/19 11/14 11/14 181/14
nodding [1] 45/13 | 102/14 102/18 103/18 | 14518 159/20 159/23 October 2019 [2] 1/1 | 11/1516/18 22117 | opposite [2] 90/1
nodules [] 10025 | 107/23 10977 10977 | 160/13 16677 169/5 18219 25/15 26/6 27/15 127/9
hon [14] 217 2177 | 112 11118111122 | 169/14 169/17 170/5 off [32] 14/326/21 | 45/14 50/5 51/4 52/9 | option [1] 86/7
D115 21119 7053 7073 | 11219 15112 116/15 | 174119 176/6 177/17 | 3013 44/1060/23 | 54113 54/2254/24  |or [122] 3/22 7120 &7
2019709 70118 70r1g | 116/16 116/17 117/18 | 179/21 180/15 181/16 | 61/8 85/6 8723 92125 | 64/25 60/6 60/19 8/10 8/15 10/1 10/16
7020 7020 1049 | 117125 118/8 11811 | 181/18 10011 104/1104/5 | 61/1361/1863/22 | 10/19 11/24 15/6
104720 118/24 122/5123/12 | nuclear [2] 100118 | 110/21 124124 126/4 | 63/25 68/5 68/5 68/20 | 15/25 18/25 20/5
nonA [6] 2177 211 | 124/17 126/5 126/8 | 100123 127/20 128/11 142125 | 68/21 7311 73/11 | 20117 21/9 2117
0/ 7019 T0/18 70120 | 130120 131124 1351 | number [14] 12114 | 149/5 156125 157/4 | 75/16 79122 8512 2211 22/24 23/5 25/3
non-B [6] 2177 2119 | 13577 136113136113 | 22/9 56/5 56110 64120 | 15716 158/9 168120 | 85120 88/13 88116 | 26112 28/3 3014
003 7019 70118 T0ra0 | 138/1 14006 140116 | 6974 6917 7677 76/10 | 159/24 150125 159125 | 88/16 88/25 89/15 | 32/20 33123 39/6 4312
non-detoctable [{] | 142/21 143/12 144/14 | 88/11106/9 112112 | 1637 171/15 175/20 | 90/1 9011 94123 9712 | 43/4 48/12 50118 5117
144/14 145/7 14519 | 137/13 138/12 176/19 17711 99/19 101/8 102/5 | 52/19 52/20 53/17
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0

or... [88] 54/154/2
55/1 55/10 57/23 60/7
62/16 62/16 66/8
68/17 69/24 T1/4
711572112 78/8
84/18 85/10 85/11
87/14 89/20 89/24
90/13 92/14 95/8
95/14 100/9 100/10
101/11 106/16 109/6
109/10 111/4 112/18
113/1 11318 114/7
115/7 115/10 116/12
118/4 119/4 11913
119/14 119/14 120/21
123/4 126/12 126/22
129/24 130/8 130/9
130/18 131/24 132119
140/2 141/24 144724
151/5 155/25 156/5
156/7 157/9 157/11
157/12 157/13 157/21
159/12 159/12 161/3
161/5 161/17 163/16
163/16 163/22 165/21
169/8 169/11 169/11
170/23 171/15 176/12
176/12 177/19 178/1
178/10 178/22 178/23
180/6
order [3] 28/1591/19
140/2
organisations [2]
119/24 126/19
organise [1] 98/18
original [1] 51/24
Ormond [6] 59/19
60/2 62/9 63/2 70/11
7211
orthopaedic [1] 9/5
orthostatic [1] 28/11
Oscar [1] 140/9
Osgood [1] 14/20
osteoporosis [1]
151/15
other [55] 4/22 10/11
1116 1117 13111
15116 22/15 26/6
26/18 27/25 31/13
39/6 39/6 46/16 47/15
47/20 55/18 64/15
68/21 69/23 70/24
71/3 72/10 93/10 94/5
102/20 103/7 103/23
105/22 110/5 112/11
119/24 125/25 126/12
126/17 133/18 135/21
138/25 139/19 147/6
149/20 150/23 151/14
151/23 153/20 161/11

163/2 170/3 171/25
175/6 175/13 176/21
178/21 179/16 181/6
others [8] 27/547/22
56/11 58/21 129/6
134/18 137117 179110
others'[1] 138/7
otherwise [4] 28/1
35/18 91/10 148/15
ought [1] 129/24
our [22] 1/3 6/25
13/16 48/3 52/19
52/20 55/18 57117
59/11 102/8 115/18
116/21 134/9 134/21
137/19 137/22 139/9
147/19 152/12 156/15
162/20 171/15
ours [2] 139/4 152/8
ourselves [1] 153/23
out [111] 2/22 2/25
423 5/7 5112 6/9 7/25
8/2 12113 13/7 15/9
16123 16/17 19/7 27/4
2715 29/2 30/15 30/17
31/18 35/24 38/9 41/1
45/21 45/24 48/1 50/6
51/3 54/15 58/24
58125 60/23 62/12
65/7 69/17 72/18
72121 75/4 76/19
771177718 78/23
79/1579/21 81/4
81/11 81/13 83/6 85/8
86/6 87/3 87/17 88/5
88124 94/13 94/14
9777 9777 97/17 99/13
100/16 101/5 101/22
102/18 103/24 105/23
107/10 107/11 108/4
109/2 109/10 110/7
113/23 115/22 116/2
116/15 118/3 118/16
120/14 123/22 124/9
126/24 127113 127115
128/13 128/14 129117
134/12 134/18 135/4
138/13 142/16 150/18
150/25 152/16 154/21
154/25 155/4 156/11
156/13 157/5 158/4
161/20 161/22 165/19
169/25 170/9 172/16
178/12 179/21 181/25
outbursts [1] 50/5
outcome [1] 135/12
outdated [1] 140/3
outlook [1] 148/23
outside [6] 64/8 94/19
135/16 174/16 174117
174119
outweighed [1] 19/23

oven [1] 83/1
over [36] 9/9 9/12
14/6 16/10 16/13 22/5
30/6 31/23 35/17
53/19 54/1 61/567/5
67/570/1270/18
72/20 74125 7117
101/1 107/19 108/19
111/24 117/6 118/2
124/14 126/3 126/4
128/18 133/1 137/2
164/17 160/21 161/9
165/18 174/19
overdosing [1]
102/23
overlap [1] 15/3
overload [1] 148/12
overnight [1] 148/11
overtime [3] 161/10
162/7 16217
own [9] 9/22 23/5
25/21 71115 112/9
165/18 161/11 172119
176/6
Oxford [18] 4/18 5/5
5/216/156/177/9
7771217123 8/16
9/16 10/19 12/24
16125 48/23 49/4 497
142/25

P

paediatrician [2] 3/11
312

page [6] 14/19 19/11
30/7 48/19 49/13
68/14

page it [1] 14/19
pages [2] 39/2179/23
pages of [1] 39/21
paid [2] 45/9 94/1
pain [7] 2/2 60/9
87/20 99/20 100/4
136/10 161/9
painful [1] 182/7
pains [3] 14/12 14/21
34/12

pair [2] 46/1 46/6
PALS [4] 29/8 29/9
54/18 139/12

panic [1] 108/13
paper [3] 39/21 39/23
89/24

papers [4] 70/16 80/1
80/3 90/2

paperwork [2] 87/23
93/16

paragraph [14] 4/6
4119 4124 7/24 12122
14/19 16/6 17/16 38/1
48/18 49115 49/16
49/23 49/24

paragraph 19 [2]
49/15 49/16
paragraph 23 [1]
49/24
paragraph 4 [1] 48/18
paragraph from [1]
14/19
paragraph of [1]
49/23
paragraph reference
[1] 17/16
paragraph the [1]
16/6
parents [14] 5/4 5/9
20/5 62/15 64/6 64/17
66/8 66/18 145/12
150/12 150/13 163/16
163/16 180/25
parents' [1] 78/12
park [2] 159/19
159/20
parked [1] 64/8
Parliament [1] 55/7
part [15] 56/7 58/15
72139113 91113
91/14 92/17 117/10
127/4 131/2 132/19
138/16 158/22 169/4
175/24
part-time [1] 175/24
participation [1]
115/2
particular [9] 23/12
33/21 40/16 88/13
92122 97115 97/23
111/23 132/24
particularly [8] 19/18
39/2 50/121 86/15
110/15 119/3 129/10
149/13
partner [6] 106/24
119/6 119/15 124/12
124/12 12573
partners [2] 119/12
12113
partnership [2]
127/16 127/19
party [3] 115/2 117/8
148/5
Parvovirus [2] 80/6
88/6
pass [2] 31/17 113/16
passed [2] 75/20
118/4
passenger [1] 86/17
passion [1] 178/8
passionate [1] 74/19
passport [2] 86/17
86/18
past [4] 38/18 55/20
114/4 138/4
pathogens [1] 80/6

patience [1] 58/5
patient [9] 2/23 16/8
18/20 22/4 113/12
130/23 132/22 139/20
176/13
patients [8] 6/7 31/15
50/6 82/7 133/3
139/13 139/15 139/22
Paul [1] 141/2
pausing [2] 9/15
16/12
pay [10] 30/2 44/17
118/9 120/8 142/22
162/20 162/21 163/5
163/6 163/8
paying [3] 124/6
134/4 178/16
payment [5] 45/17
56/4 107/24 116/24
123/4
payroll [1] 92/17
PB8276 [2] 56/6 56/10
penalties [1] 127/2
pension [2] 95/7
95/12
people [68] 27/6
31/16 31/18 32/13
42/11 55/7 57/19 67/6
71/20 71/23 75/1
75/1576/6 76/12
76/22 76/24 81/1
84/11 88/25 94/20
94/24 9713 98/1
102/9 106/7 107/5
11117 111118 117/20
118/5 118/9 118/10
118/17 119/17 119/24
120/9 123/23 125/25
126/16 132/24 134/6
134/11 135/15 135/22
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125/22 128/2 128/25
132/4 133/20 141/3
142/20 145/7 145/10
146/21 147114 147721
148/17 150/4 152/14
153/17 156/5 156/17
161/1 162/11 163/5
163/15 165/4 165/10
165/24 165/25 165/25
166/22 167/7 167/9
168/15 169/20 171119
172/4 178/9 17977
179/8 181/13
saying [28] 27/7
27114 30/8 30/12
39/19 46/20 51/5 51/7
54/22 59/2 72/8 80/4
90/2 93/5 96/9 102/12
107/21 122/9 124/1
156/22 157/5 165/19
165/20 166/7 166/9
166/10 167/3 170/15
says [46] 4/19 4/24
5/256/23 71112 7124
8/2 9/5 9117 12/21
13/6 14/23 15/4 16/23
17/18 18/10 19/15
20/4 2212 22/8 26/22
28/1 28/2 29/12 3313
34/9 34/15 35/3 38/1
41/19 49/2 49/2 49/6
49/17 49122 49/24
50/1 51/15 65/10
72122 100/8 103/19
104/19 108/3 132/21
157/16
scale [1] 55/5
scan [1] 106/4
scandal [8] 27/13
53/24 54/11 55/5 57/3
130/3 139/2 139/8
scans [1] 106/16
scared [1] 168/15
scarring [1] 26/13
scars [1] 65/20
scenario [1] 26/5
scenarios [1] 157/20
scene [4] 72/18 88/24
97/18 138/14
scenes [2] 129/17

131713
scheme [5] 56/4
56/12 74/23 75/24
76/6
schemes [4] 46/17
47/21 52/16 139/21
Schlatter's [1] 14/21
school [30] 18/10
18/12 19/8 19/17
21/12 60/11 60/14
60/17 60/19 66/7
66/13 66/17 66/23
67/18 67/20 67/22
74/18 128/5 150/10
150/10 154/18 156/20
156/22 156/23 15711
167/3 15714 157/6
157/19 158/7
schooling [1] 162/22
scientists [1] 49/20
score [1] 27/20
Scotland [1] 140/21
Scottish [4] 48/11
61/15 63/18 63/22
scraped [1] 61/8
scream [1] 43/25
screaming [2] 128/19
161/19
screen [10] 4/16 4/22
6/13 11/2 16/4 18/9
33/7 40121 51/24
106/12
screening [1] 139/24
scroll [1] 35/8
scum [2] 54/21 55/15
sealing [1] 33/17
seaside [1] 167117
second [10] 4/24 7/24
11721 12/21 28/20
50/9 63/7 86/9 86/21
114/22
secondary [1] 55/17
Secondly [1] 50/21
secret [4] 55/4 55/13
55/15 55/22
secretly [2] 79/15
79/20
section [1] 140/7
sections [1] 163/13
see [70] 4/4 41114117
5/12 5/20 6/7 6/14
6/17 7/8 9/3 9/18 12/19
16/517/15 19/13
21/25 24116 24/18
26/25 30/8 34/8 35/2
37/10 41/10 41/12
47/11 48/18 51/23
53/5 58121 58/21
58/23 59/23 61/21
63/12 64/16 71/21
73/17 80/21 81/5 81/6
83/18 84/2 84/2 8477

99/12 100/6 100/10
108/20 108/22 109/4
110/1 110/1 121/24
123/19 12413 127/16
128/16 128117 137/3
138/24 140/14 14512
147/23 153/9 155/17
158/4 165/11 177/8
181/8
seeing [5] 12/6 35/21
66/14 103/8 103/16
seem [1] 4/13
seemed [3] 39/25
79124 164/8 167/13
167/20
seems [6] 14/15
32/15 58/11 110/24
118/3 166/3
seen [21] 4/216/17
7/9 17/11 20/7 50/18
55/2 61/10 65/9 67/6
69/11 70/16 71/15
7317 73/23 73124
106/18 125/25 138/3
138/10 146/23
sees [2] 80/22 128/7
self [5] 67/10 110/23
137/1 181/10 181/10
self-appointed [1]
1371
self-employed [1]
110/23
self-esteem [1]
181/10
self-fused [1] 67/10
self-respect [1]
181/10
SEM [1] 124/4
send [2] 40/14 140/18
sending [1] 174/19
sense [4] 51/22
142/14 161/9 167/12
sensible [1] 26/25
sensitive [1] 13/16
sent [15] 7/23 8/16
35/7 47/7 7317 87/23
99/24 105/16 105/18
113/21 120/14 123/10
168/5 168/18 168/20
sentence [7] 6/18
6/24 50/9 51/4 51111
53112 71/22
separated [1] 156/13
separately [1] 112/1
September [12] 5/23
6/3 6/19 8/19 9/4 977
9/10 16/2 36/25 88/17
129/21 14410
September 1990 [1]
144/10
September 2014 [1]
36/25

Septrin [1] 80/16
serious [4] 97/14
130/1 144/24 147/16
seriousness [1] 146/5
services [1] 139/16
sessions [2] 45/6
111714
set [9] 4/23 5112 6/9
41711 6917 11718
119/13 120/16 139/12
sets [2] 8/2 67/11
setting [1] 94/14
settled [2] 96/22
125/12
settling [1] 75/19
seven [4] 43/2 46/3
115/17 157/8
seven/eight [1] 46/3
severe [6] 59/18 71/1
85/24 117/16 159/16
17317
severed [1] 85/6
severely [1] 150/4
sex [1] 119/12
sexual [1] 139/14
sexuality [5] 67/4
721127318 112/19
14072
shade [1] 84/2
shadow [1] 133/10
shadows [2] 131/21
134/21
shake [1] 135/23
shall [1] 6/7
shame [1] 136/19
shameful [3] 48/5
48/5 55/20
shamefully [1] 139/3
shape [2] 67/10 135/7
shared [1] 153/24
shattered [4] 85/6
85/10 85/14 86/19
shave [1] 73115
shaven [1] 73/14
shaver [1] 73/14
she [139] 5/10 5/18
7/23 8/12 10/12 11/8
11/13 20/24 2111 2111
23/20 23/21 23/25
27/14 32112 32/15
32/16 33/2 33/6 35/3
35/23 35/23 35/24
36/2 36/2 36/4 36/5
37/14 37116 3717
3717 37/20 37/20
37120 37/24 37125
40722 40/23 40/24
41/1 41/6 41/6 41117
41/19 44/20 44/23
44723 45/1 45/1 4514
47113 49/2 49/2 49/6
4976 49/24 49/24

51/14 52/7 53/15 54/6
5416 54/7 54/8 54/9
64/1568/13 68/18
68/1969/19 75/15
7517 75/18 76/1 76/5
76/8 78/21 79/1 79/5
79/8 80/3 81/25 82/1
8212 82/5 85/20 85/21
90/5 99/19 99/21
99/21 102/14 104/15
104/16 104/17 104/18
104/21 12172121118
121/18 121/20 121/21
121/23 122113 122/13
129/25 141714 144/6
146/4 146/4 146/6
146/9 146/20 146/21
146/22 146/24 14712
147/7 14714 147115
147/20 148/15 156/20
156/21 156/22 156/24
156/24 15711 15711
167/2 15710 157/13
167/14 157/15 157/16
157/17 168/21 177/8
180/20
she'd [2] 102/14
146/23
she's [2] 157/7 157/18
shift [1] 78/11
shifts [1] 92/9
ships [1] 110/20
shit[1] 56/5
shivering [2] 149/21
159/16
shock [1] 125/7
shop [2] 75/5 75/6
shopaholic [1] 162/12
short [3] 59/9 117/23
143/5
should [25] 8/6 8/7
18/21 2313 24/21 29/4
32/13 35/10 38/23
40/19 51/3 53/15
55/12 56/25 57/1 65/7
69/1 69/10 73/9 102/5
102/9 116/23 130/6
135/16 169/22
shouted [1] 64/12
show [9] 28/22 52/19
84/10 136/19 144/11
155/13 155/19 155/19
166/24
showed [4] 24/4
84/23 106/12 119/18
showing [1] 27/23
shown [1] 140/24
shows [2] 56/7 144/3
shrivelled [1] 100/25
shuffled [1] 92/9
shut[1] 91/14
shutters [1] 108/7
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shutting [1] 92/25
sick [8] 19/8 44/10
92/14 151/19 156/18
159/24 159/25 159/25
side [8] 26/24 80/19
83/12 94/25 114117
118/13 138/25 152/18
sight [2] 91/15135/5
sign [2] 26/12 30/13
signed [4] 44/10
159/24 159/25 159/25
significance [4] 2/20
6/4 6/10 3411
significant [9] 26/12
27123 29/20 30/1
30/19 35/18 149/12
154/1 156/19
significantly [1] 31/9
silver [2] 98/20
156/15
Simba [1] 83/19
similar [4] 81/9 93/9
107/9 139/3
Simmons [6] 94/4
94/23 103/5 107/6
115/10 119/17
Simmons's [1] 113/9
simple [2] 8/9 137/4
simply [2] 146/9
175/13
sin [1] 156/18
since [15] 8/4 26/3
36/25 42/25 44/12
50/18 50/25 63/24
70/16 79/7 96/16 99/4
138/15 173/14 174/24
Singapore [2] 127/9
127/18
singing [1] 97/24
single [3] 87/9 88/9
116/6
sir [17] 1/529/4 52/10
52/14 58/4 58/8 59/7
59/13 129/7 12910
130/2 13311913717
139/6 140/23 141/6
179/9
Sir Brian [9] 52/14
58/4 58/8 129/7 130/2
137/7 140/23 141/6
179/9
sister [3] 64/11 64/12
181/2
sit[9] 57/16 67/22
86/16 111/21 118117
123/21129/23 131/13
134/15
site [1] 127/10
sifting [12] 60/25
63/1172/2 87/18

101/14 114/2 127117
132/6 160/24 160/25
174/16 174/19
situation [5] 65/25
152/9 155/4 163/11
179/12

six [14] 36/19 46/9
63/16 64/21 64/23
102/7 106/17 117/3
117/20 158/21 169/24
170/9 172/120 17312
skin [2] 1/1523/3
skinny [1] 62/22
skip [1] 31/4
skipping [1] 114/4
Skipton [4] 34/18
45/17 107/24 163/22
sky [3] 93/22 94/2
166/25

slaughtered [1]
136/14

sleep [3] 152/21
173/22 173/23
sleeping [2] 108/13
150/1

slept [1] 173/25
slightly [2] 13/15
95/24

sling [1] 67/11
small [2] 71117 77/13
smash [1] 150/22
smile [4] 86/11 86/16
86/18 103/25
SMITH [3] 59/15
140/19 183/4
smoker [1] 174/18
smoking [1] 105/25
sneak [2] 148/16
174117

Snowden [1] 128/22
so [280]

social [6] 84/9 94/5
94/11 94/17 103/6
139/25

socialise [1] 158/3
socialising [1] 142/16
socially [1] 105/22
society [10] 20/2
112/25 113/5 113110
113/19 114/19 117/6
117/9 126110 177/21
Society and [1] 117/6
sofa [2] 152/22
162124

soft [1] 135/22

sold [2] 93/10 93/17
sole [1] 162/25
solely [1] 138/7
some [43] 3/16 6/21
23125 34/16 38/9
39/10 43/2 49/9 56/1
58/23 69/8 69/20 71/9

73/5 84/14 99/21
99/24 109/20 114/13
125/17 126/1 127/14
129/12 135/4 136/7
138/11 143/15 144/6
158/10 158/20 162/25
163/5 163/13 168/18
169/4 169/9 169/15
176/5 178/1 178/2
178/9 178122 17913
somebody [17] 31/13
81/11 92/6 93/1 100/6
101/14 105/24 110/1
113/16 116/1 116/6
120/20 126/8 126/9
128/6 132/3 180/5
somehow [1] 107/17
someone [13] 7/3
24119 41113 41/14
75/4 88/2 97/6 100/10
109/24 113/13 119/21
176/12 18113
something [53] 10/15
1111 18/22 2712 32110
35/24 41/4 44/5 46/14
711 74/576/8 78/8
79/9 82/10 86/12
86/14 87/13 89/21
93/2 99/10 100/2
100/5 100/10 101/20
108/5 111/9 112/5
113/5 113/8 113/18
114/8 116/11 127/14
128/13 130725 133/20
143/6 143/9 153/20
163/22 160/15 162/14
171/9 172119 175/16
175/23 176/3 177/19
179/23 180/6 180/21
181/1
sometime [1] 168/23
sometimes [6] 43/10
150/3 154/11 158/13
162/7 168/14
somewhat [1] 13/7
somewhere [1]
110/22
son [2] 180/25 181/1
soon [5] 52/21 53/3
175/22 178/4 178/5
sore [1] 159/13
sorry [17] 14/1 14/3
29/1 2914 33/7 38/23
45/1275/18 85/3
92/20 120/17 131119
133/21 134/2 140/14
159/21 169/18
sort [17] 64/14 77/21
81/9 81/12 85/19
96/22 99/18 120/6
126/1 126/24 129/16
154/24 155/3 155/4

166/6 175(17 177/18
sought [1] 125/10
soul [1] 148/5
Sound [1] 97/19
source [2] 19/19
32110

south [1] 7/16
south-east [1] 7/16
spaces [1] 75/15
spaffed [1] 137/20
speak [17] 44/7 50/4
72/6 74115 102/15
103/5 106/24 121/17
121/18 121/20 121/22
122/12 150/21 157/14
165/2 165/3 172/10
speaking [2] 113/21
134/18

speaks [2] 127/7
129/11

special [2] 15/18
110/12

specialising [1] 94/12
specialist [3] 8/17
15/19 10917
specialists [1] 56/21
specific [3] 1/23
22/24 101/6
specifically [1] 29/18
speculation [1] 72/13
speech [2] 91/16
140/1

spell [1] 116/15
spend [6] 61/25 81/14
98/25 106/2 155/18
162/15

spender [1] 162/11
spending [1] 72/1
spent [2] 60/6 162/12
spilled [1] 45/20
spinning [3] 108/23
111/3 131/24
spiraled [1] 43/9
spleen [1] 28/1

split [2] 22/20 77/18
spoil [1] 127/24
spoke [9] 26/16 48/22
94/10 117/9121/20
122/13 122/21 123/6
158124

spoken [13] 10/12
32/5 3219 71114 82/1
82/1 10073 111/3
112/12 115/25 116/9
129/6 134/12
spreading [1] 169/11
spreads [1] 91/12
spurt [1] 15/13
Square [1] 36/16

St [3] 16/4 125/5
13177

St Thomas'[3] 16/4

125/5 13177
stable [1] 104/21
staff [6] 18/25 76/17
89/11 113/12 130/18
139/13
stage [28] 18/521/18
23/2 24123 25/19
30/13 30/14 38/8
38/16 38/24 39/3 39/5
45/17 46/18 46/21
46/21 4712 4713 47/15
47/18 58125 61/14
89/7 95/18 99/6 99/23
102/25 107/24
stages [3] 37/3 48/7
487
stairs [2] 90/15
151/18
stance [1] 55/21
stand [2] 28/12 152/4
standard [1] 83/12
standing [3] 25/14
43/13 75/21
Starbucks [1] 174/20
start [14] 2/154/2
53/5 58/3 62/9 76/16
95/12 99/15 128/15
134/4 161/2 161/5
161/13 175/22
started [22] 74/22
77/8 78/9 80/12 81/4
81/5 81/6 88/21 95/1
95/24 101/15 10211
104/14 120/3 147/13
149/2 159/5 160/18
167/15 167/22 170/6
175/22
starting [1] 109/23
starts [1] 108/23
state [13] 6/2 15/17
30/15 31/8 37/16
37T 4117 53/7 5417
54/9 87113 150/2
150/17
stated [2] 38/9 38/13
statement [94] 8/21
10/8 10/23 11/5 12/8
17/3 17721 18/4 2113
23120 24/9 24/22
25/17 26/22 27/9 28/5
29/5 30/18 31/6 35/2
35/21 37/2 39/24
40720 40/23 41/2 41/4
4176 42/20 43/10
43/19 44/6 44125
45/25 46/16 46/19
47/20 48/6 48/9 48/16
48/16 48/18 49/10
49/14 49/23 49/25
51/11 51/24 52/5
53/16 58/10 60/6
63/17 64/18 66/11

67/2 68/24 69/3 69/5
69/14 70/2 7113 73/5
73/7 76/9 79/14 80/14
81/22 86/20 88/19
91/22 94/3 99/5
107/12108/12 109/9
111/7 112112 118/21
119/2 124/9 124/13
125/18 126/18 135/3
135/20 143/19 144/23
145/22 146/2 146/4
147/22 156110 159/2
statements [4] 2/12
58/6 70/24 114/6
states [1] 108/24
stating [2] 105/17
120/15

stationery [1] 77/10
stations [1] 110/12
statistic [1] 42/19
stay [5] 79/187/21
104/1 153/8 157/1
stayed [2] 88/10 90/9
staying [1] 104/5
Stein [1] 51/20

steps [1] 23/4

Stick [1] 83/1

stigma [8] 113/25
134/11 160/14 177/12
177114 177115 17872
178/13

still [45] 14/16 31/11
31112 32/3 32/5 42/5
43/10 54/2 54/10 55/3
55/18 56/1 71/22
76/23 80/7 81/16
90/1190/12 92/16
92117 93/7 95/15
96/22 107/6 107/17
108/19 111/3 115/16
128/1 130/4 134/23
135/8 136/19 143/19
143/21 145112 154/13
168/3 169/4 170/22
176/20 176/22 176/23
176/23 177116

stolen [1] 134/9

stomach [2] 78/4
78115

stone [7] 22/11 79/12
84/22 103/19 103/21
103/21 103/22

stood [8] 25/9 51/13
78/20 89/5 97/5 98/2
124/24 135/19

stop [8] 52/15 52/15
57/8 91/16 110/8
169/10 172/23 173/14

stopped [5] 25/11
95/22 96/8 105/24
105/25

storeroom [1] 11/13
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stories [4] 11/17
25/13 57117 140/4
storm [2] 128/3 128/4
story [11] 25/22 25/22
26/1 26/2 45/12 45/15
58/13 59/1 98/15
117/23 156/10
Stossell [1] 13/8
straight [4] 55/10
87/24 107/1 112/16
straightaway [1] 83/8
straighten [1] 67/12
strapping [1] 22/25
Street [8] 59/19 60/2
62/963/2 70/11 72/2
142/25 1431

stress [1] 108/15
stripped [2] 45/21
45/23

stroke [2] 91/291/4
strong [2] 103/17
155/20

struggle [4] 516 17/7
163/21 163/21
struggled [1] 174/24
struggling [3] 72/25
163/17 17317

Stuart [28] 1/4 1/6 117
179 6/19 6/25 7/6 8/1
8/3 8/6 10/22 12111
171317111 18720
20/16 34/7 35/11 42/5
42/20 48/9 48/14
50/10 51/18 52/12
56/9 58/8 183/2
Stuart's [3] 6/6 12/7
29/5

stuck [2] 101/22
136/6

study [2] 23/5 27/14
stuff [7] 77/22 87/25
96/23 103/23 103/25
117/16 126/15
stupid [4] 71/2571/25
1713 11713
sturdy [1] 77/20
style [1] 140/9
subject [1] 18/21
subsequently [2]
13/23 86/25
substance [1] 49/9
successful [1] 65/21
successive [1] 54/20
such [5] 11/6 56/5
66/20 137/23 139/25
sucked [1] 101/5
sudden [5] 15/13
99/15 105/5 107/21
127/18

suddenly [1] 121/6

suffer [2] 1/9 173/17
suffered [15] 5/14 7/5
11711 16/10 16/13
53/1 151/2 170722
170/24 170/24 173/15
176/13 176/14 181/22
181/23

suffering [4] 52/20
136/18 176/13 176/16
suffers [2] 4/257/6
suggest [2] 8/5
126/18

suggested [2] 86/4
103/11

suggesting [2] 16/5
130720

suggestion [3] 15/22
32/9132/16
suggestions [2]
125/19 133/15
suggests [1] 100/19
suicidal [3] 172/4
172/4 172/5

suicide [1] 58/19
suitable [2] 11/10
61/3

sum [1] 119/20
summed [1] 118/21
summer [2] 110/18
167112

summers [2] 110/18
110/19

sun [1] 106/15
Sunday [1] 109/22
super [1] 117/17
superior [1] 55/11
supervision [1] 3/22
supervisor [1] 116/10
supplied [1] 17/12
support [26] 8/5 8/13
4415 4418 47123
56/4 57/23 57/24
91/18 112/17 115/14
12177 121112 122/6
124/4 129/22 130/6
133/17 136/21 1391
139721 140/17 154/8
175/17 179/4 179/5
supportive [1] 114/16
suppose [2] 17/19
92/25

supposed [1] 102/18
sure [12] 12/6 13/1
41/21 4317 65/21
84/17 93/20 125/25
144/14 145/7 148/15
176/10

Surely [1] 21/13
surgeon [2] 9/572/19
surgery [13] 3/57/12
8/7 33/12 35/17 38/22
63/4 63/9 65/17 86/21

86/24 87/10 105/7
surgical [3] 33/17
34/24 39/6

surprise [2] 70/2
130/6

surprised [1] 124/23
surrounding [1] 140/3
survivor [1] 82/25
survivors [1] 130/3
suspect [2] 7/28/3
suspects [1] 61/9
suspicion [2] 73/3
7417

Sussex [1] 109/15
swap [2] 62/3 62/14
swear [1] 116/17
sweating [3] 149/21
153/11 159/16
sweep [1] 76/3
swelling [4] 26/12
167/22 167/23 168/4
swept [1] 124/21
switch [1] 101/15
Switchboard [1]
138/19

switching [1] 99/19
swollen [3] 62/2187/4
167/25

sworn [4] 1/7 14117
183/2 183/6
sympathise [1]
176/14

symptoms [3] 1/15
81/9 159/17
syndrome [12] 1/10
1119 13/2 13/20 14/4
16/2 17/19 18/1 22/8
27/11 28/11 34/12
syndromes [1] 16/9
synovectomy [1]
62/24

synthetic [1] 88/8
system [3] 39/18
68/18 96/7

systems [1] 137/10

T

table [2] 118/17
129/22

tablet [5] 101/8 101/8
101/11 102/4 102/8
tablets [2] 127/25
169/16

taboo [1] 177/21
tachycardia [1] 28/11
tainted [2] 79/25
180/1

take [26] 50/7 58/7
83/8 85/22 86/17 89/7
89/8 92/13 100/1
101/9 102/11 102112
103/22 104/7 109/12

112/16 117/14 118/6
127/25 129/4 145/12
154/21 161/23 162/8
172/14 173/20

taken [26] 5/115/18
6/1 8/20 13/7 13110
16/17 23/4 24/11 571
63/14 64/16 75/14
7714 82/20 87/17
90/19 104/12 104/16
120/2 13713 13717
147/10 161/17 161/23
166/23

takes [1] 110/11
taking [6] 96/5 102/10
102/20 105/8 110/8
117/25

talk [15] 30/6 72/20
74/16 107/5 108/6
113/17 118/7 119/2
126/3 126/4 127/22
141/19 153/18 171/15
177113

talked [9] 8/1295/3
108/12 109/14 111/12
125/13 129/10 153/23
177112

talking [17] 27/13
27125 33/6 4514
58/18 58/19 70/17
75/10 88/5 88/16
118/11 126/7 128/18
133/22 161/4 165/18
166/1

talks [2] 12/2 128/11
tambourine [1] 97/24
targeting [1] 118/15
taxed [2] 117/2 117/3
tea [2] 135/19 135/24
teacher [1] 157/13
team [10] 58/2 58/4
60/24 129/8 129/15
140/22 140/24 140/25
141/4179/9

tearful [1] 172/3
tears [1] 130/19
teased [2] 60/16 67/4
teasing [1] 67/15
technical [2] 129/15
141/4

technicians [1] 72/3
teenage [1] 73/20
teeth [10] 16/17 84/19
85/4 85/14 85/23 86/6
86/8 86/19 87/3 87/17
telephone [2] 47/14
116/1

television [2] 66/14
93/19

tell [50] 1/12 25/4
35/23 37/15 37118
45/11 47111 47114

54/8 54/22 55/14
65/23 66/2 72/4 76/12
83/17 84/5 84/18
96/17 99/9 101/19
101/19 101/21 103/3
103/10 105/15 107/22
10917 111114 111721
113/1 120/4 121717
12711 12711 137/22
143/6 143/9 147/15
147/24 149/16 154/3
163/10 168/11 170/3
170/7 174113 179/22
181/14 182/8

telling [8] 21/11 55/19
89/18 114/1 117/15
117/21 160/9 181/24
tells [2] 93/1 130/23
telly [2] 93/22 97/18
ten [2] 14/7 165/16
tendencies [1] 72/24
tenderness [1] 14/20
tending [1] 172/16
tenofovir [2] 99/25
100/1

tents [1] 76/21

term [1] 122/9
terms [11] 45/5 48/8
69/2171/972/5
118/22 124/11 124/13
149/1 176/7 178/18
Terrence [3] 89/16
98/17 138/19

terrible [1] 54/11
terribly [2] 9/6 20/13
terrified [2] 67/19
134/23

terrifying [1] 25/22
test [13] 5/8 20/24
24112 29/24 36/18
39/2 65/1 79/22 96/10
100/11 100/17 104/22
146/18

testament [1] 44/17
tested [22] 19/13 20/6
20/8 20/15 20/19
20/19 20/21 23/22
23/23 28/17 64/18
70/21 71/4 71/4 71/6
79/20 80/9 95/25 96/2
104/23 105/2 105/9
testing [6] 21/16
23/2576/16 79/16
144/9 144/10

tests [15] 3/16 3/18
5124 6/25 7111 12/123
15/24 1717 21113
33/24 75/20 99/21
99/24 168/22 168/23
text [1] 122/8

texted [1] 122/10
thalassaemia [19]

141/22 144/5 14517
145/23 148/4 148/7
160/6 164/15 164/18
17119 177115177118
177/20 177/22 178/5
178/7 178/25 180/21
182/4
thalassaemic [2]
164/25 171/20
than [21] 11/912/7
1214 13/11 22/15
25/12 38/18 39/6
48/13 51/4 60/7 75/15
94/18 96/18 102/12
112/5 124112 147/4
152/9 161/12 164/16
thank [30] 12/9 22/3
57/19 58/2 58/7 58/8
58/14 59/2 59/3 59/7
129/7 129/14 129/15
129724 13171 13377
133/9 133/13 133/14
133/17 134/3 140/10
141/3 141/6 14177
179/8 181/13 182/1
182/6 182/18
thankfully [2] 66/20
111/5
thanks [2] 5/23 57/23
that [737]
that minute [1] 98/8
that's [92] 1/11 117
1717 1/20 2/2 2/6 2/18
3/25 4115 6112 7/120
8/18 9/24 10/14 13/22
13/23 14/21 15/25
19/8 20/2 23/13 24/8
26/5 27/1 28/11 35/20
37123 40/6 40/12
40/12 42115 44/16
44/17 46/15 49/9
49/22 5012 51/13
51/25 52/4 61/1 61/2
62/10 62/11 63/11
711974113 76/4 7716
77120 79/5 82/8 82/21
83/19 86/3 91/5 91/20
93/6 95/10 95/16
96/11 98/19 104/20
110/13 111/10 114/10
121/9 126/16 130/15
132/17 139/4 141/23
142/4 142123 143117
144/8 146/8 146/15
155/23 156/4 156/5
156/16 157/18 164/6
164/25 166/8 170/19
174/5 17415 180/23
181/11 181/23
their [49] 19/20 31/13
31/15 31/15 39/18
39/22 40/3 46/20 47/2
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their... [40] 47/25
52/18 53/12 55/3
55/13 55/21 55/22
56/3 57/5 58/5 61/2
7217 89/7 89/8 111/15
112/19 118/18 119/19
120/22 126/14 128/17
130/4 134/12 135/20
136/15 136/19 136/24
136/25 138/5 139/3
139/16 160/9 162/22
162/23 162/23 178122
180/25 181/1 181/2
18113
them [80] 4/106/8 7/2
18/17 24/14 27/4 27/5
2716 31115 33/10
33/11 40/4 45/11
45/14 46/5 46/13 47/5
4717 48/4 53/22 541
54/2 55/8 56/24 57/1
57/15 65/19 66/16
68/8 69/11 72/6 72/9
7512179123 8217 89/8
89/9 89/25 111/16
111/19 112/12 116/18
117/23 118/8 119/2
119/14 119/16 119/18
120/7 12077 12077
121/11123/10 123/19
123/21 123/22 123125
124/3 134124 136/1
137/6 137111 139/4
145/12 148/15 155/20
158/9 160/9 164/17
164/19 165/19 165/24
166/6 168/5 168/18
168/20 169/23 170/7
181/4 181/9
theme [3] 72/10
111/14 12501
themes [2] 69/8 71/12
themselves [1]
111/15
then [185]
therapies [1] 30/6
there [198]
there's [10] 23/2 48/3
70/20 98/15 108/25
109/6 128/22 177/8
180/15 181/20
thereabouts [1]
108/21
therefore [3] 5/6
34122 38/13
these [32] 8/14 10/17
1711141115
11/15 22/23 25/14
2713 28/16 31/14 36/5
4816 52/7 54/9 54/17

55/12 55/20 56/17
60/23 73/12 85/14
105/14 108/24 111/14
118/5 132/24 139/15
164/21 165/14 174/20
181/8

they [299]

they'll [1] 753

they've [2] 103/13
178/9

thick [1] 156/17

thigh [1] 159/12

thin [2] 84/24 156/18

thing [29] 44/3 49/4
57/11 60720 61/18
64/19 70/10 74116
75/16 85/2 10377
103/19 105/22 115/24
118/1 118/11 125/24
126/11 126/18 132/5
135/10 157/22 160/4
162113 176/18 176/21
177/22 179113 179116

things [24] 66/8 66/25

89/18 94/14 95/4
96/24 99/19 100/24
103/7 105/9 111/6
122115 148/6 155/14
158/6 158/10 162/1
163/2 163/5 163/9
165/18 174/21 177/10
17917

think [120] 4/25 5/12
6/36/1511/1313/18
1711 19/20 20/9 22117
23111 24/11 26/20
29/25 30/1 30/22
34/11 34/21 36/22
45/5 46/1 51/16 53/1
56/18 57/6 58/15 59/1
60/1 63/8 7017 75/5
77121 81115 81/22
82/12 83/15 86/23
88/16 90/17 91/8 97/1
98/14 98/21 99/25
100/22 101/1 102/7
104/10 108/14 109/18
109/23 110112 111/16
11119 111/24 112123
11314 116/21 11712
117/20 118/16 120/18
121/21 124723 125/6
126/8 126/9 127/4
127121 128/9 129/12
129/18 131710 131/18
131/23 132/1 132112
132/20 133/3 134/20
135/6 136/6 143/16
144/23 145/1 145/16
146/22 14719 148/18
151/6 153/2 153/22
155/25 157/10 160/8

162/12 162/14 162117
165/8 165/22 165/23
168/24 168/25 169/21
170/18 172119 17411
17412176118 17712
17714 178/7 178/14
179/2 179113 180/3
180/15 180/17 180/19
181/23

thinking [10] 40/24
93/6 133/22 14714
147/14 160/12 161/12
161/12 161/12 163/2
third [3] 14/18 85/9
115/1

this [265]

Thomas' [3] 16/4
125/5 13117
thorough [1] 41/21
those [38] 3/18 15/23
18/15 25/5 44/6 48/21
51/18 66/16 67/9 69/7
69/16 69/20 73/19
81/7 84/15 110/24
110/24 11172 113/19
115/6 116/21 125/19
130/5 130/7 130/8
130/18 132/13 134/7
134/17 135/1 135/16
136/10 136/22 137/11
140/18 151/11 176/15
17716
though [3] 32/5
160/18 178/18
thought [31] 3/12
4121 11114 14/3 2617
25/8 33121 37114
3717 38/11 40/12
45/1 46/12 50/25 54/6
70/2274/8 78/7 78/19
109/20 112721 116/17
122/15 123/11 143110
144/20 147116 148/20
152/23 152/24 169/3
thoughtful [1] 133/14
thoughts [2] 15/10
133/6
thousand [1] 163/7
thousands [1] 134/5
thread [1] 85/3
threaten [1] 119/16
threatened [1] 156/4
threatening [3] 88/6
145/18 145/19
three [18] 7/20 9/12
9/20 10/13 12/3 43/5
48/25 66/5 98/22
109/9 11213 122/23
141/24 141724 147/5
147/6 163/6 170/11
threw [1] 45/24
through [55] 24/16

2715 39/6 39/22 45/6
48/3 52/16 52/18
52/18 56/1 57/9 63/23
64/9 74/23 76/15
90/11 93/16 100/13
104/15 112/20 112/21
116/3 122/8 136/20
142/7 143/14 143/18
146/18 148/11 150/15
151/9 151/9 152/4
152/5 155/22 155/22
156/17 161/1 163/12
163/13 170/25 171/6
176/12 176116 177/4
178/16 179115 179/16
179/20 180/8 180/20
180/21 181/15 181/16
181/16
throughout [5] 41/24
111/8 11416 172/2
176/17
throwing [1] 85/19
thrown [3] 118/3
118/19 127115
THT [3] 89/14 98/19
98/20
Thursday [2] 1/1
100/22
thus [1] 30/
tick [1] 31/15
tickets [2] 86/18 89/7
tight [1] 78/7
till [1] 149/6
time [92] 5/13 6/15
6/16 7/8 7117 9/2
12/25 13/15 20/9 21/8
2217 23/6 26/16 31/6
31/11 3715 45/22
46/8 48/24 50/19
57/10 58/1 60/6 62/25
63/1 63/8 64/16 65/17
65/22 66/12 69/24
7110 7211 76/25 78/2
79/12 80/3 80/15
81/11 83/6 84/17 85/9
92/14 95/5 96/21 97/8
97/10 104/9 105/1
105/8 106/2 110/14
110/18 112/25 113/4
116/6 120/11 121/19
124/19 124/23 125/8
132/3 132/8 138/23
146/7 146/23 147/6
147/9 148/10 150/15
152/11 153125 154/4
154/21 155/10 155/18
157/13 157/20 158/19
160/21 162/3 162/7
163/8 163/20 164/19
168/12 169/14 171/23
175/24 176/6 179/11
180/8

times [23] 48/2 48/3
56/1 57/21 90/15
105/13 105/25 106/9
110/24 137/2 146/24
150/5 155/2 156/2
156/3 161/7 161/14
163/6 17111 172/9
172/11 173/19 18217
timescale [1] 38/20
tiny [1] 95/7
tissue [5] 1/13 14/25
16/8 17/1 64/4
title [1] 89/5
to [1262]
today [17] 1/3 29/13
29/16 54/10 54/17
55/3 55/24 129/24
131/10 132/5 136/4
136/16 137/22 138/6
140/12 140/17 170/7
Today's [1] 55/6
together [20] 48/24
58/22 59/11 93/5
96/15 108/22 113/9
125/9 131/15 143/3
144/1 149/3 151/21
152/1 15215 155/3
155/4 156/14 171/15
171/16
toilet [4] 81/12 81/14
101/12 161/15
token [1] 129/21
told [67] 17/25 26/11
26/22 36/3 36/5 36/17
37/18 37/20 39/16
39/25 40/3 41/16
41/18 43/13 46/25
AT/4 AT/16 4917 54/7
54/14 56/21 58/16
58/17 59/1 62/21
63/14 65/23 66/2 66/3
66/8 67/21 67/25 74/9
80/8 82/16 82/19 83/3
83/12 84/6 84/20
89/17 89/18 89/25
90/22 91/2 92/4 9217
95/2 103/25 106/19
107/8 110/4 123/18
128/4 128/19 130/15
130/17 131/9 133/9
143/5 143124 144/4
144/11 144/17 145/4
145/23 14917
toll [1] 58/7
tomorrow [5] 121/5
182/11 182/14 182/15
182/18
tonne [1] 169/24
too [17] 6/315/3
31/21 36/20 45/2
56/16 56/20 76/14
77/13 108/20 126/1

129725 13417 136/3
136/12 165/22 169/5
took [19] 9/9 23/25
2712042114 42116
4713 64/7 86/8 86/10
86/10 90/1 92/16
124/2 138/13 154/17
168/4 168/18 171/7
174/23
tool [1] 139/9
tooth [4] 8/6 85/5 85/8
85110
toothbrush [1] 76/3
top [4] 43/13 44/23
72120 165/8
topic [1] 48/14
tormented [1] 67/24
torn [1] 134/10
total [1] 104/25
totally [1] 136/23
touch [2] 90/5 164/13
touched [3] 115/9
119/1 132110
toxic [1] 96/3
toxicity [3] 96/12
102/22 105/20
trace [1] 139/18
tragedy [2] 58/12
140/8
training [4] 74/23
125/20 130713 140/7
tranexamic [1] 33/14
transfer [1] 3/22
transferred [8] 4/12
12/1563/170/18
75/2590/6 91/23
98/11
transfusion [7]
139/17 143/15 164/18
164/22 165/11 165/14
165/16
transfusions [3]
142/8 148/8 171/21
transmitting [1] 39/5
trauma [3] 13/11
22110 57/10
traumatic [1] 108/14
travel [1] 178/15
travelled [2] 135/9
138/25
travelling [3] 75/22
90/12167/18
treat [6] 10/12 11/6
14/6 48/25 56/8 57/18
treated [23] 2/3 8/22
9/19 10/9 19/24 31/2
32/3 33/14 40/7 40/8
49/3 50/15 50/18 60/2
7116 72/14 80/5
120/9 124110 124/16
130/14 139/3 142/2
treating [1] 122/5
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treatment [76] 1/23
3/3 3/22 8/9 9/11 9/20
9/2110/25 15/19
22124 24]7 26114
26/18 27/8 2911 31/7
31123 32/2 32/24
32125 34/1 34/14
3417 34/19 38/7 42/3
42/23 49119 54/14
62/1 62/6 62/10 63/21
64/11 67/9 68/20
69/24 70113 73/10
7912 79/7 80/4 8017
80/19 81/10 82/11
82/22 83/9 88/3 88/8
88/9 90/13 94/8 101/3
101/5 102/24 104/12
107/1107/7 10714
108/5 110/8 116/13
130/4 130/14 132/22
143/16 144/17 14419
146/10 146/24 148/8
149/1 169/8 169/9
1771
treatments [15] 25/23
26/7 26/17 26/21
26/23 2713 2817 31/12
31/13 38/10 38/17
48/2161/5 88/22
149/9
Treloar's [1] 129/19
trial [7] 31/14 86/22
87/2 87/8 87/11 87/20
88/15
trials [1] 31/15
tribute [1] 134/4
tried [8] 73/14 92/11
100/9 117/7 153/18
157/22 158/6 158/9
trigger [3] 29/21
116/3 137/5
triggered [1] 115/21
triple [1] 26/17
trouble [2] 106/23
107/4
troubled [3] 151/7
151/10 179/25
true [3] 136/2 140/9
140/24
trust [31] 30/11 31/12
31/20 31/20 33/10
45/7 88/19 93/21
94/22 94/24 95/11
98/17 99/11 103/4
103/10 103/13 109/4
119/1 119/6 120/3
120/9 120/11 120/14
120/19 120/20 120/23
120/24 122112 122117
122/22 138/20

trusted [1] 53/18
trustee [1] 122/9
trusts [1] 124/11
truth [5] 50/5 53/19
56/15 56/17 57/13

try [25] 2/1 2/12 34/16
36/19 38/9 39/15 44/4
68/12 84/14 97/8
101/18 102/4 103/1
109/20 11171 117111
119/24 15213 15215
154/12 155/5 163/1
172/9 173/18 174/20
trying [11] 71/22
81/16 85/10 108/4
115/3 154/23 154/24
154/24 155/4 165/19
180/22

tube [4] 18/279/8
101/10 15977

tuck [1] 57/5
Tunbridge [1] 53/23
turn [5] 85/16 121/6
12311 177/7 178/22
turned [5] 14/3 28/24
82/11 102/18 125/5
turning [2] 70/25
101/14

turns [3] 110/25 11172
126/1

TV [3] 139/25 152/25
160/25

twice [3] 7/15127/25
151/15

two [23] 2/156/9 7/20
46/7 46/16 59/11
68/21 83/14 93/5 93/5
98/22 104/24 108/3
111/4 112/2 116/22
125/19 151/21 1631
170/1 174/7 177110
182117

two-hour [1] 111/4
type [4] 1/1914/8
51/22 160/7

types [1] 9/20

U

Uh[2] 69/974/3
Uh-huh [2] 69/9 74/3
UK [3] 7/18 94/17
138/16

UKHCDO [5] 39/15
39/16 40/1 40/3 40/8
ulcers [1] 78/15
ultimately [1] 44/11
ultimatum [1] 92/13
ultrasound [4] 106/5
106/8 106/11 106/16
umbrella [1] 99/1
unable [3] 44/15
134/17 13718

unacceptable [4] 50/4
50/12 51/7 138/7
unbeknown [1] 105/6
unbelievable [1]
166/21
uncomfortable [1]
132/6
uncontrollable [1]
4317
under [11] 23/11
23/14 36/3 46/3 70/11
72/11 85/23 86/2 98/2
99/17 104/21
undergone [1] 31/7
underlying [1] 29/21
underneath [2] 35/10
51/23
understand [29]
33/16 38/2 40/9 42/4
42/20 45/16 45/22
50/14 50/22 51/12
57/4 63/18 64/17
69/18 71720 72/7 7312
7712 78123 88/7 96/1
104/2 111/20 112/2
115/3 121113 137/8
168/8 17177
understanding [8]
1422 2414 32124 52/4
61/12 94/16 134113
144/13
understatement [1]
30720
understood [5] 28/4
35/15 115/4 115/7
144/24
undertaken [1] 15/23
undertakes [1] 7/11
underwent [2] 2/16
164/7
undue [1] 13/11
unexpected [1] 8/8
unforgivable [1]
53/15
unfortunately [2]
151/25 152/8
uniform [2] 80/24
8113
unique [1] 140/4
unit [5] 62/8 88/12
94/6 99/17 130/15
United [3] 47/24 135/9
136/24
units [2] 33/19 141/24
unknowingly [1]
138/16
unless [1] 5/5
unlicensed [1] 28/14
Unlike [1] 130/11
unlikely [1] 29/25
unnecessarily [3]
38/18 38/25 41/1

unnecessary [2]
117/1 136/23
unpaid [1] 172/25
until [15] 14/7 14/8
23/10 23/12 391
52/22 110/9 120/6
142/2 142119 149/5
157/9 164/11 173/23
182/19
unusual [1] 372
unveiling [1] 138/22
unwell [5] 21/24 164/3
166/21 179/4 179/5
up [126] 4/16 6/13
1172 17/21 18/9 28/12
28/13 35/8 40/21 41/8
4712 4712 4717 47116
49/11 49119 55/7
55/19 57/20 59/22
62/6 62/9 62/21 64/11
64/12 66/1 66/17
711173111 73/12
T412 77124 78/24 81/6
81/25 82/2 82/24 87/4
87/6 87/18 88/18 91/8
92/9 93/6 93/12 93/25
94/14 96/7 97/5 98/13
100/25 102/21 102/22
102/22 102/22 104125
107/10 108/23 110/25
111/2 115/24 116/9
117/8 118/8 118/21
119/13 119/25 120/16
122/16 122/16 122/21
124/6 126/1 128/19
131/13 134/5 134/9
135/4 137/20 139/12
140/10 142/23 148/14
150/9 150/22 151/18
152/25 153/2 153/3
163/5 1563/7 153/9
154/18 157/3 157/4
157/8 157/20 158/6
159/4 159/8 159/9
159/17 159/19 165/8
167/14 167/20 167/22
167/23 168/4 169/20
169/23 169/24 170/11
170/12 171/23 172113
173/23 173/24 173124
175/18 175/19 176/23
176/24 178/7 178/22
180/23
Updated [1] 139/13
upfront [1] 36/2
uplifted [1] 118/10
upon [3] 24/13 44/9
134/16
ups [1] 152/7
upset [15] 38/2 50/21
51/1278/4 102/14
102/16 106/23 116/25

123/21 155/13 156/2
156/3 160/17 179/19
179/24

upstairs [1] 151/18
urgent [1] 100/17
urine [1] 82/11
urologist [3] 100/11
102/3 125/11

us [74] 1/12 25/4
43/13 47/11 48/2 48/2
48/6 52/15 54/121
54/21 55/1 55/1 55/8
55/12 55/21 56/8 57/6
57/6 57113 57/16
57/18 57/22 57/24
58/16 58/17 65/1
65/23 67/14 67/25
79/1 79110 82/21
83/17 84/5 84/18
98/25 99/9 103/3
109/17 112/8 112/24
113/1 113/3 113/18
11477 11715 118/12
120/10 125/13 127/1
127/1 129112 131/9
133/6 133/9 136/8
136/13 137/11 138/8
141/19 147/24 149/16
154/3 158/13 169/1
169/24 17417 177113
180/9 181/14 181/14
181/24 182/2 182/8
use [9] 45/18 52/9
88/9 91/1 91/5 93/13
96/23 120/21 126/20
used [32] 22/18 51/22
68/4 7212 129/16
137/19 142/19 142/20
142/24 148/5 148/7
148/8 148/9 148/9
150/17 162/13 152/14
152/15 153/17 155/18
159/10 159/11 159/14
159/18 159/19 161/21
161/22 162/15 162/17
163/10 168/15 171/14
using [2] 10/1 73/14
usual [1] 152/9
usually [3] 12/23
22/10 141/25

utter [1] 120/10

v

validating [1] 133/16
valley [1] 133/10
value [2] 48/10 131/7
variant [9] 34/5 34/20
35/4 35/19 38/4 38/15
39/9 86/25 92/2
various [4] 4/2272/5
88/25 139/21
variously [1] 32/1

vCJD [3] 36/18 40/17
92122
vegetable [1] 91/18
veil [1] 97/19
verbal [1] 150/23
vertebra [1] 151/15
very [94] 3/8 6/7
10/22 25/18 41711
42/21 55/7 56/1 57/8
58/7 59/24 60/5 63/20
6717 7214 72/22 75/18
7711179/1279/2 81/25
82/1 82/1 85/17 86/13
89/1 94/23 100/9
101/6 106/21 107/9
110/7 126/14 132/3
135/22 136/5 136/5
142/14 145/24 146/6
148/1 148/3 149/9
149/18 149/18 149/19
149/19 149/20 150/20
150/20 151/3 15173
1561/19 152/12 152117
162/17 152/17 153/21
153/25 154/6 154/6
154/7 154/11 154/11
155/8 155/9 158/1
158/2 160/8 160/17
160/17 160/19 160/19
160/21 160/21 162/19
162/24 162/24 163/10
163/10 164/23 166/16
167/10 167/11 172/8
172/8 173117 174/6
175/21 177724 178/10
178/12 178/20 181/19
vessel [1] 33/18
vessels [1] 27/16
vicar [1] 10/16
victim [3] 27/13 47/15
136/8
victims [28] 27/25
52117 52/25 53/6
54/20 54/22 55/1 55/2
55/13 55/16 55/17
55/18 56/13 56/14
5716 57/9 57117 57/22
57/25 94/15 118/16
134/5 134/22 139/1
139/3 139/9 139/19
149/20
view [3] 6/1 19/21
110/23
VI [22] 2/3 5/7 6/4
6/6 8/1 8/24 9/1 9112
921 11/22 17/22
18/19 32/14 61/6 61/7
61/16 61/17 63/18
63/19 86/23 86/23
112/16
vindicating [1] 133/16
viral [4] 104/20 105/4
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v

viral... [2] 107/25
108/1

virtually [1] 71/2
virus [17] 18/18 19113
19/18 20/17 20/18
21113 30/25 38/7
74117 78125 91/10
91/11 93/4 9317
107/14 149/7 163/25
viruses [3] 23/22
70120 11717
visibility [1] 129/11
vision [1] 81/21
visit [1] 5/9

vivid [1] 66/16
vividly [2] 41/9 60/5
voice [1] 135/22
voiced [1] 69/18
voices [2] 128/17
134/9

volumes [1] 129/12
volunteer [2] 98/17
138/18

Von [13] 4/25 5/14 8/3
10724 11711 14/15
15/8 15/15 15/22 17/1
17/5 40/11 49117
voted [1] 55/7
vouched [1] 58/12
vulnerable [4] 54/7
137/1 137115 164/14

w

wages [1] 77/3
waggy [1] 126/23
waist [1] 84/23

wait [8] 26/25 46/10
52/22 85/12 85/16
93/24 108/25 148/14
waited [1] 132/3
waiting [5] 92/1
109/16 109/21 135/19
147/23

wake [6] 49/1982/24
128/19 153/3 159/9
173/23

wakes [1] 173/24
waking [1] 159/8
Wales [1] 140/21
walk [4] 81/13 150/6
151/16 17214
walked [3] 106/8
107/11 109/10
walking [2] 67/12
170/2

wall [1] 137/20
want [61] 24/12 28/25
31/14 31/16 42/22
45/22 48/14 56/14
56/15 56/15 56/17

56/17 56/22 56/24
57/3 60/24 61/19
64/13 71711 75/6 75/6
75/16 83/17 96/18
107/5107/7 107/10
110/7 114/9 118/8
121/24 122/12 125/22
128/8 136/10 143/21
143/23 145/24 151/5
165/13 157/1 157/19
157/23 158/3 158/4
158/4 159/15 160/4
160/5 160/6 160/11
162/18 168/17 169/21
169/22 171/8 173/20
177125 178/24 179/8
180/10
wanted [48] 30/17
35/24 40/24 50/9 61/4
66/9 75/2 79/1 84/10
84/14 87/13 89/9
93/18 93/19 93/23
97/11 102/24 10611
108/10 112113 112119
115/1 119/3 120/19
120/21 125/18 126/17
1277512712 143/20
154/8 154/8 154/9
155/14 155/19 155/19
167/1 157/2 163/15
163/18 166/15 169/19
170/14 175/15 179/22
181/1 181/8 181/13
wants [3] 128/23
133/20 177/8
ward [4] 59/15 64/7
64/13 183/4
wards [2] 66/15 81/7
Wardy [1] 67/17
warm [1] 78/5
warn [1] 38/3
warned [3] 38/24
130/12 142/6
Warner [1] 142/17
warning [1] 62/16
warts [1] 73/12
was [772]
washing [2] 153/10
153/11
wasn't [40] 10/2 28/15
36/1 36/3 40/13 43/4
45/10 61/18 65/17
70/25 83/4 85/12
85/20 87/6 88/9 100/4
105/11 105/23 148/6
148/15 149/22 149/22
150/8 150/25 152/2
153/24 154/4 154/5
155/24 157/20 159/13
161/8 162/1 167/10
167/11 170/25 178/21
179/20 179/24 180/2

waste [1] 123/13
wasting [1] 109/18
watch [4] 93/18 93/19
93/24 14219
watching [4] 25/14
136/11 140/18 152/25
way [45] 4/7 10/20
17/3 18/1 24/21 26/1
31/22 4012 40/15
46/19 48/8 51/4 51/9
51/11 56/5 57/18
58/16 59/1 60/23 65/5
65/14 67/23 69/22
7117 72113 74/14
74/15 78/3 82/23 94/8
97/20 109/18 114/9
114/10 118/21 120/5
121/23 126/5 132119
133/5 140/5 148/21
158/13 163/5 163/8
ways [3] 119/19
122/18 124/15
we [316]
we'll [2] 26/21 143/18
we're [2] 109/5 109/6
we've [1] 61/9
weak [2] 27/1567/8
wear [2] 81/3 97/21
wearing [1] 97/23
website [6] 41/3 47/2
47/25 49111 49/12
69/17
wedding [3] 127/24
156/16 171/16
week [8] 63/20 63/22
63/25 65/19 87/21
169/6 169/7 179/18
weekend [2] 9/10
167/17
weeks [12] 7/20 46/9
63/16 64/21 64/23
91/19 98/22 116/22
141/25 168/3 170/11
17312
weight [8] 79/12
84/21 84/23 84/25
85/1 103/21 149/20
167/16
well [77] 13/2 13/9
2177 21111 21714 22/4
27125 33/3 33/20
41/10 49/11 53/8
58/12 58/12 58/21
58/25 64/14 66/22
67/7 7313 76/18 78/11
79/4 83/18 86/11 93/6
95/6 98/16 99/22
101/13 103/10 107/21
108/8 116/19 118/7
118/7 121116 123/9
129/16 129/21 132/7
135/25 139/19 143117

145/17 145/20 14717
147/10 148/24 149/24
162/6 153/2 153/19
156/10 157/5 160/8
160/25 162/1 162/10
162/18 164/8 164/15
167/5 167/13 167/14
168/4 169/3 169/24
17212 173/23 176/6
176/10 178/12 178/21
179/14 181/21 182/11
well-known [1] 21/7
Wells [2] 53/23 143/1
Welsh [1] 48/11
went [84] 11/13 22119
37/10 47/1 62/4 63/21
64/15 65/15 65/18
65/22 68/3 72/21
72122 73/16 75/11
75120 75/25 76/15
77115 78/17 79/11
80/13 83/6 83/11
84/10 85/7 86/9 89/23
90/11 92/14 95/9 97/7
97/15 97/20 100/11
100/14 101/20 102/3
104/18 104/18 106/1
106/4 107/2 109/14
109/21 109/24 110/3
110/4 113/13 113/22
115/17 115/20 123114
124120 124/24 124124
125/7 143111 146/13
146/18 147/7 147/18
151/8 151/9 152/4
162/4 156/11 167/7
157/8 158/8 165/8
166/14 166/20 167/1
167/16 168/3 168/22
169/1 170/25 171/21
172/25 176/16 17713
181/15
were [204]
weren't [10] 40/10
74/10 80/8 80/9 96/24
113/15 120/12 151/12
163/22 17172
West [5] 3/113/23
8/20 12/16 138/18
wet [2] 99/1 153/12
what [218]
what's [6] 1/18 79/19
108/17 143/10 157/5
168/12
whatever [16] 61/4
65/12 65/13 93/3 93/8
95/14 101/25 120/5
135/11 152/4 156/7
161/14 163/18 167/2
172/4178/10
whatsoever [2] 21/20
23/8

wheelchair [1] 62/25
wheeling [1] 64/9
when [139] 8/11 91
12/23 16/17 17/7 19/6
19/6 23/20 2716 2717
28/2 2812 28/22 3111
31/14 32/16 34/4 35/3
35/15 37/20 38/4
4511 45117 471
47725 49/24 50/15
53/9 53/12 53/14
54/14 60/13 61/19
62/8 62/10 63/9 63/21
64/4 65/4 65/22 67/12
67/16 68/1 72/6 74/4
TS T3 TIM27716
79/17 80/23 80/25
82/17 82/18 82/24
83/11 85/18 86/9 87/7
87/22 88/14 89/7
89/13 89/18 89/23
90/18 91/25 92/3 92/4
92/4 92121 93/1 94113
100/14 100/15 102/17
103/20 106/5 106/7
108/2 108/22 109/3
109/10 109/24 110/6
110/15 110/24 112/21
113/20 115/18 116/3
116/5 117/7 117/16
118/4 119/16 125/4
125/11 125112 127/25
128/4 128/11 131/9
132/3 142119 143/24
147/13 148/18 149/6
150/4 150/5 154/16
154/16 155/2 156/2
156/3 157/23 160/14
161/7 161/14 162/12
164/12 165/12 166/12
167/24 168/9 169/12
170/19 171112 171/23
172111172111 172115
174/3 174/3 175/9
177/19 179/4 179/11
where [34] 8/16 9/15
11/2 45/19 60/16
64/11 67/10 68/5
70/1270/19 80/1
109/14 110/2 110/19
111/4 114/7 115/11
118/19 12173 12177
121714 123113 127119
128/6 128/13 130/5
132/24 142/23 157/20
162/13 167/10 171/2
174/5 180/22
whereas [1] 114/16
wherever [1] 159/12
whether [20] 7/8 12/6
15/5 15/6 18/22 19/2
19/19 20/23 391

40/16 40/25 47/11
48/11 84/17 93/2
145/15 161/2 161/4
161/5 180/4
which [75] 1/156/5
6/10 6/25 7115717
9/9 9/21 10/2 10/15
10/23 10/24 11/10
13/2 13/4 14/25 18/1
18/2 18/18 25/15
31/25 33/14 34/4 35/9
39/23 40/1 43/22 52/5
58/13 58/17 60/6 61/7
63/1 64/10 65/10
7211172113 73/8
74111 78/22 79/16
82/3 82/7 86/5 88/18
89/2 89/4 90/14 91/13
97/4 99/6 99117
102/25 104/9 105/18
105/20 113/8 117/2
11713 123115 128/7
133/12 134/13 136/23
137/8 138/14 138/23
145/17 145/18 151/16
162/1 163/7 171/22
176/10 178/8
while [9] 5/4 43/3
55/18 65/1 100/3
130/21 143/5 175/25
179/4
whilst [7] 27/22 45/1
64/3 90/17 103/4
136/13 137117
white [3] 84/8 106/12
126/2
Whittington [1]
146/13
who [78] 3/9 3/154/9
421 8/11 8/12 14/5
16/23 18/15 19/17
22/4 27113 31/16
31/19 32/13 32/16
32/21 40/7 43/19 48/1
48/22 50/4 52/16 54/4
55/25 56/14 56/21
57/20 71/2 71/21 76/1
76/20 83/4 84/11 88/2
89/6 89/15 91/7 94/4
96/20 106/8 107/3
111/15 112/18 112/18
113/17 115/6 116/10
116/10 117/15 118/17
120/17 122/9 123/23
126/7 126/10 128/7
128/13 129/6 132/12
134/6 134/8 134/12
134/17 137/5 137111
138/4 138/13 140/12
140/13 140/17 154/13
175/9 176/12 176/15
177/7 180/12 180/13
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w

whole [8] 45/23 58/4
62/1 105/1 106/3
114/12 121/19 160/3
whore [1] 89/6
whose [4] 121/11
134/9 135/15 13972
why [47] 5/17 10/9
10/12 21/16 24/15
2713 27/6 33/10 33/10
35/23 3714 42/15
42/16 48/10 48/12
51/13 55/12 56/17
73127313 74114 75/8
79/16 82/5 88/7 88/10
98/19 102/21 11410
115/16 119/10 121/21
137/3 145/13 147/14
147/15 147/20 153/10
157/18 163/17 165/14
167/25 171/8 175/16
180/10 180/11 180/12
widow [2] 121/7
121713
widows [6] 48/1 57/21
120/16 120/19 121/4
121/11
wife [10] 37/16 41/15
43/19 44/18 44/20
45/1 55/25 57/20
125/15 135/21
Wilde [4] 69/14 95/21
95/25 114/15
will [78] 2/154/15/9
14/14 24/22 28/22
29/6 29/10 30/2 30/3
3117 31718 31/20
34/7 34/16 34/24 36/7
39/22 41/2 46/7 46/12
4718 47/14 48/9 49/10
49/12 53/7 53/12
55/19 55/22 57115
61/14 66/16 67/22
67/23 68/22 69/7
69/16 75/3 91/11
91/14 91/17 95/15
95/18 100/21 104/22
110/25 11111 111/4
111/15 114/13 11710
121/24 122/10 127/2
127/22 130/4 133/8
134/23 135/12 136/8
137/21 137/22 139/4
139/5 147/23 148/17
165/2 169/7 170/15
170/17 170/17 174125
178/4 178/5 180/9
182/11 182/15
Willebrand's [13] 4/25
5/15 8/4 10/24 11/11
14/15 15/8 15/15

15722 1712 17/5 40/11
49/17

Williams [14] 12/17
12/21 14118 16/3 16/5
17/418/11 19/12
21/22 22/1 23/9 24124
49/16 53/18
Williams's [2] 19/14
21/5

wind [1] 13/7
winding [1] 122/16
window [2] 35/13
118/3

winklepickers [1]
22119

wish [3] 6/8 42/1
136/9

wished [1] 38/16
wishes [3] 1/3 52/8
14113

with [264]

withdrew [3] 59/5
141/8 182/10
withheld [1] 54/5
withhold [1] 41/20
withholding [1] 41/25
within [8] 12/3 13/16
16/21 38/19 70/15
78/13 138/8 139/12
without [10] 6/23 12/6
20/5 42/2 46/5 107/14
126/9 140/16 160/2
181117

witness [6] 1/3 59/5
70/24 135/20 141/13
182/10

witness's [1] 41/24
witnessed [1] 50/5
witnesses [6] 37/3
58/6 59/11 94/5 141/8
182117

wives [1] 119/13
woke [1] 73/11
woman [2] 121/6
121720

won [1] 101/25
won't [6] 66/6 111/21
128/5 129/4 13411
173/23

wonder [2] 4/10 33/9
wondered [1] 125/21
wonderful [2] 70/13
142/14

word [9] 82/16 100/15
108/3 121/20 122/13
135/1 141/2 165/21
166/5

words [4] 11/7 29/2
4113 47113

wore [1] 22/18

work [41] 44/10 58/5
74122 7512 75/6 75/7

78/3 80/13 86/2 86/14
106/5 112111 11777
117/19 129/16 131712
142/24 149/24 150/5
150/7 150/8 150/12
153/1 159/5 159/5
159/15 159/15 159/18
159/23 160/2 160/23
163/11 165/19 166/8
17219172123 17312
173/14 17412 175/20
175/23
worked [10] 44/12
76/9 89/1 138/15
142/25 154/11 156/13
162/6 174/5 17477
worker [3] 94/5 94/12
103/6
workers [1] 94/18
working [20] 43/4
44/10 73/13 75/5 76/4
81/17 101/2 110/22
115/2 117/8 120/5
142/17 142123 151112
152/25 158/9 162/3
162/6 168/13 175/21
works [1] 132/19
world [12] 25/7 42/17
65/19 70111 70/12
80/22 113/24 114123
134/13 136/15 138/25
140/13
world's [2] 80/25
92117
worried [4] 110/15
167/15 161/21 167/18
worry [5] 36/20 38/25
68/22 69/25 97/13
worrying [2] 38/18
4171
worse [7] 54/2 73/15
101/16 101/16 122119
169/11 177/4
worst [1] 26/4
worth [1] 48/12
worthless [2] 25/10
4311
worthwhile [2] 7/7
106/24
would [190]
would drag [1] 971
wouldn't [19] 17/25
21/16 27/4 46/13 90/4
90/5 97/6 10077
114/17 114720 116/17
121/18 121723 122113
123/23 147117 161117
166/9 170/20
wow [1] 58/2
wrapping [2] 128/15
128/16
wrist [1] 17/8

writer [1] 117/15
writes [1] 41/6
writing [5] 68/7 68/14
123/9 123/10 126/25
written [8] 7/2112/20
15/8 15/15 19/1 19/4
19/12 99/14

wrong [12] 33/8 35/12
77/16 79/9 100/5
101/20 115113 116/23
126/13 157/5 162/14
178/11

wrongdoing [1] 49/6
wrongly [1] 49/3
wrote [8] 29/10 34/4
37124 39/14 116/19
123/25 123/25 168/22

X
x-ray [1] 65/21

Y

Yardumian [4] 145/23
168/6 168/12 168/19
Yeah [1] 64/15
year [23] 9/23 16/2
28/24 29/3 36/1 37/4
37/10 53/9 53/21
54/16 58/1 60/25
64/20 67/18 98/18
122/21 135/19 147/5
151/20 157/9 157/10
158/21 167/24
years [39] 2/15 2/22
3/8 14/6 14/7 14/9
16/10 16/14 21/1 22/5
2417 24110 24/16 25/6
31/24 33/20 35/17
36/5 42/6 48/22 49/19
53/1 53/19 61/5 66/6
68/3 71/11 72/11
73120 74125 76/10
99/4 104/24 107119
108/3 108/19 108/21
111/25 112111 115117
117/6 118/3 122/17
122/23 124/15 128/9
135/2 137/3 137113
147/6 156/12 156/14
157/8 158/20 158/22
162/10 170/16 176/17
176/19
Yee [1] 69/12
yellow [5] 70/25 84/2
96/1 166/20 166/21
yes [233]
yet [13] 26/13 29/6
67/567/17 101/16
110/2 130/8 134/19
135/8 137/15 138/7
153/5 173/24
York [3] 94/13 94/14

94/15

you [1185]

You don't [1] 179/15
you would [2] 52/12
17977

you're [6] 16/12 65/3
71/24 110115117113
178/16

you've [6] 36/22
63/17 7012 71/24
108/11 109/14
young [7] 71/16 71/21
721472123 83/2
142/19 171112
younger [3] 16/18
1717 154/16

your [294]

yourself [8] 39/12
39/15 44/4 50/25
73/1973/121 7412
165/23

yourselves [1] 112/3
Youth [1] 74/23

zero [1] 78/17
zombies [1] 170/1
Zoo [1] 126/10
zoom [2] 20/13 49/14
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