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Friday, 3 May 2019 

(11.05 am) 

SIR BRIAN LANGSTAFF:  Our next witness wishes,

I understand, to be known as Jackie.

MS RICHARDS:  That's right, sir.

SIR BRIAN LANGSTAFF:  Jackie.

JACQUELINE BRITTON, sworn 

Questioned by MS RICHARDS 

SIR BRIAN LANGSTAFF:  Jackie, your voice is quite soft.

You need to be a bit closer to the microphone I think

that should probably do it.

A. Thank you.

MS RICHARDS:  Jackie, I am just going to give you a copy

of your statement to have with you? 

A. Thank you.

Q. I don't think you'll need to look at it but it's there

in case you want to check anything or refresh your

memory.

Jackie, I'm going to ask you, first of all,

about 1983.  You were in hospital having given birth

to your first daughter?

A. Yes.

Q. Saint Mary's Hospital Portsmouth, and then a few days

later having been discharged home you were rushed back

into hospital.  What happened?
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A. My daughter was eight days old and I had an old GP

that was about to retire coming in.  I was living with

my Mum because my husband had come back from the

Falklands and we were stationed in Dover, but because

he was away I stayed with my Mum because it was the

end of the pregnancy, and my blood pressure had been

high all of the days that I had been at home, and he

had had a go at me about being a young Mum and letting

my Mum do everything for me because I had these raging

headaches.  I had taken to bed.  So I thought all

young mums must feel like this.

So I got up and I put my daughter -- it was the

first time I'd put her in her pram and I took her for

a walk on the Friday and we were due to register her

the next morning, and got home, had a bath, stood up,

and it was like a horror film.  My husband just ran

and got my Mum and I'd started haemorrhaging.  Doctor

came out, called an ambulance and they took me back

into Saint Mary's Hospital.

Q. So you were rushed back to hospital as an emergency?

A. Yes.

Q. The doctors undertook a procedure known as a D & C?

A. Yes.

Q. You were in theatre for a while?

A. Yes.
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Q. Presumably under anaesthetic?

A. Totally, yes.

Q. When you came round from the anaesthetic after the

surgery were you told that you had had a transfusion?

A. I was on my own, groggy from the anaesthetic, and

naively I looked up and said to the doctor that had

come in, "I'm fine now.  Everything's okay", and he

said no and he said, "You had four units of blood.

The only reason I stopped was that I thought I was

going to perforate your uterus and I'm expecting you

to haemorrhage again.  When that happens, we will have

to give you a full hysterectomy".  And I was 21, and

he told me that with no-one else in the room.

Q. So that was how you discovered you had had

a transfusion.  I think you're not critical of the

fact that before the transfusion you weren't given

information because it was an emergency?

A. That's right.

Q. But you stayed in hospital for about a week after

that?

A. That's right.

Q. Were you ever in that period of time given any

information about any risks associated with having had

a transfusion?

A. None whatsoever.  I was happy that I didn't have to go
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back to theatre.  I didn't haemorrhage again, so I was

discharged and I went on with my life thinking

everything was fine.

Q. Now, you then had, a number of years later -- in the

mean time you had had your second daughter?

A. That's right.

Q. A number of years later, in 1993, you had further

surgery, serious surgery, at Saint Mary's Hospital in

Portsmouth.  You didn't need a transfusion.

A. No.

Q. But you were at pains, I think, to give the doctors

some information before your surgery was undertaken.

What did you tell them?

A. Totally.  On the pre-op checks I'd haemorrhaged with

my second daughter as well but I didn't need

a transfusion, so I was at pains to tell them that I'd

haemorrhaged twice and that, you know, would they

definitely have blood on stand-by.  I had had a four

unit transfusion in 1983.  My Mum had had

a hysterectomy and had internal bleeding.  It just

seemed there was like a history with the family, so

I was at pains to make them aware of that.

Q. Did the doctors, having been given that information by

you, that you had had a transfusion in the 1980s, did

they give you any information during that hospital
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stay about any risks that you might have been exposed

to during that earlier transfusion or give you any

advice about what you might want to look out for?

A. None whatsoever.

Q. You had over the following years a couple of further

operative procedures at the same hospital.  Again, did

you pass on any information in advance of those

procedures to the doctors?

A. Each and every time I told them, I warned them because

I had two young children then to worry about and so

I always was concerned of the bleeding, and I always

was at pains to tell them that I'd haemorrhaged twice,

I had had a transfusion, and would they have

cross-match on stand-by.

Q. On either of those occasions did the doctors pick up

on the significance of you having had a transfusion

and give you any advice or information?

A. None whatsoever.

Q. Now, you began to or you had been experiencing I think

for a number of years certain physical symptoms.

Can you describe to us what they were?

A. I was always very tired.  I was told that I was

suffering from IBS.  I always had pains in my stomach,

lots of issues, so I was diagnosed with IBS.

Just before I was diagnosed with the hep c,
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again things were getting worse.  So I went back to my

GP and because of the nausea, the weight loss, the

pains in my stomach, they did do scans and they just

happened to find that I had cysts on my ovaries and so

they assumed that's what was causing the problems, and

I had another operation, and they were removed and,

again, I told them that I had had the transfusion,

that I'd had -- and this is in about 2009 -- I had had

a transfusion and did they have blood on stand-by just

in case.

Q. Again, on that occasion in 2009 did anyone say to

you -- 

A. No.

Q. -- anything about the risks that you might have been

exposed to?

A. No.

Q. Even though you were complaining by then, bringing to

doctors' attention the symptoms you had been

experiencing?

A. That's right.  At one stage, even with -- I mentioned

the brain fog, that I'd be lost for words, I'd be

walking out the door and then thinking I'd have to go

back I don't know how many times, did I lock the door,

did I switch something off?  I'd be talking to

somebody and then I'd have to say to them, "What was
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I just saying", and so because I had had

a hysterectomy at 30, it was assumed that it may be

hormonal and so I was put on HRT as well.  But it's

only since that I was diagnosed that I look back now

and I think how much of that was down -- like my gall

bladder -- how much of that was down to the underlying

hep c.  

Q. So you would go to your GP, and you make this very

clear in your statement, Jackie, you reported the

brain fog, the symptoms you were experiencing, you

were told, well, it's hormonal due to your

hysterectomy.  

Then in 2009 you were told and, indeed, it was

picked up that you had ovarian cysts but it was

assumed by the medical professionals caring for you

that that was the sole cause of the problem?

A. That's right, that I would pick up afterwards and

I never, ever did.

Can I just say at this point I feel that I could

kick myself because I remember watching Anita Roddick

on GMTV with my Mum and saying to her.  I knew that

I had the transfusion in the at risk period but it's

like I've had so many operations, I've had so many NHS

staff with their hands inside my stomach, if I go and

ask for a test, my doctor's going to think I'm
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neurotic.  That's going to be written large on my

notes and so I didn't.  I assumed I was fine.

Q. So having had the operation in relation to the ovarian

cysts in 2009 the symptoms that you described

continued.  They didn't go away with that surgery?

A. Continued.

Q. You went back to your GP in June 2011, and you said

you had a newly qualified GP who saw you on that

occasion.

A. That's right, yes.  He was just attached to the

practice for a short amount of time so when he went

in, it was a long consultation.  You know, he wanted

to know everything.  I assumed going there that, you

know, I was coming up to 50, I was overweight, he

would say stress, but he was lovely and he did --

because I was also suffering from heart problems at

the time, there was pains, so he organised a nuclear

scan of my heart and he organised lots of blood tests.

Q. The blood tests showed deficiencies in the functioning

of your liver and, therefore, more blood tests were

undertaken?

A. That's right.

Q. Then there came a point I think where the GP phoned

you --

A. At home.
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Q. -- late at night at home, and what did he tell you?

A. That there was a major problem with my liver, that

they'd tested for hep c and it had come back positive

and that could they use the same batch, I wouldn't

have to give any more blood, but could they use the

same batch for an HIV test, which obviously I said

yes, and that I needed to book my daughter, my

youngest daughter and my husband in as an emergency to

get their bloods tested for ... 

Q. In relation to your family members who were tested,

that was clear?

A. Thank God.  I couldn't have lived with myself.

I couldn't have coped if my daughter, because she had

a two year old, my granddaughter, and if I'd passed it

on to her, my two year old granddaughter would have

had to be tested.

Q. It must have been a terrible shock receiving this

phone call late at night.  I don't think you are

critical of your GP, however, because you were so glad

to be told -- 

A. That's right.

Q. -- finally, what it was that was wrong.

That was June 2011.  Your GP made, as

I understand it from your statement, the right urgent

referrals.
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A. That's right.

Q. But the hospital couldn't see you until when?

A. They booked me in for August 18.  M y GP, because I was

feeling so unwell, he sent off a fax asking if they

could bring the appointment forward and they couldn't.

I had a letter back to say no.  So I went through the

phone book and I paid to see a consultant within the

week and it was the same consultant that I would have

seen if I'd been sent to a Southampton hospital.  It

was the same consultant.  He worked for the NHS and

private.  

Q. But when you got the hospital point for August, so

a number of weeks or months off from when you had

first been told you had HCV, did you receive any

information about hepatitis C from the hospital to

inform you what it was about?

A. None whatsoever and my doctors apologised that they

weren't totally up on liver problems.  So obviously

you go to the net, because you find out that you have

been infected so many years, from what I read, my --

you know, I might have weeks to live, the way I was

feeling especially.

Q. So you researched the internet yourself?

A. Yes.

Q. What you read filled you with -- 
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A. Dread.

Q. -- dread, and you've said in your statement you are

very strongly of the view that there should be

booklets of information available for GPs to be able

to give patients or hospitals to be able to give

patients in your situation.

A. Totally.  You don't drop a bombshell on somebody and

then let them go home with nothing.  My daughter was

diagnosed as a diabetic in hospital and before we came

out of hospital we had a DVD to watch, we had booklets

to read.  You are given this devastating news and

there's nothing.  You go home and in the early hours

of the morning you are planning your funeral.  You are

wondering what's going to happen.

Q. So you paid privately for peace of mind to see the

consultant?

A. I did.

Q. What information was the consultant able to give you?

A. He was lovely.  He organised blood tests so that he

did the genotype, so I knew what genotype I was.

Straight away, he said that in his experience

treatment and just having the hep c causes depression

in most people so he advised that I started

antidepressants straight away and he organised that

with my GP.
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Q. You had a liver biopsy?

A. As I say, I was very concerned so I had nothing on my

credit card and then all of a sudden I had paid for

a £2,000-odd liver biopsy because I needed to know.

Q. That told you that you had fibrosis, the bridging

stage before cirrhosis, at that stage?

A. That's right.

Q. I think it was this private consultant who also told

you about The Skipton Fund?

A. Yes.

Q. You then had the NHS appointment that you had been

waiting for on 18 August 2011?

A. Yes.

Q. What did that consultant tell you about how you had

probably contracted HCV?

A. Well, I was put off straight away when he sort of

looked at me and said, "Why on earth have you gone and

had a liver biopsy and, you know, gone and paid to see

someone, you know.  I'm here", and I said because

mentally I couldn't live that amount of time with not

knowing how badly I was, so that put me off of him

straight away.

As I say, that just set the tone for the meeting

that we had at that first meeting.

Q. Your statement says that it was, however, that

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

The Infected Blood Inquiry JACQUELINE BRITTON

(3) Pages 9 - 12

 



           13

consultant who told you that you'd probably contracted

the hepatitis C from the blood transfusion back in the

'80s?

A. Yes.  As I say, my GP as well had said that and

obviously I laughed at the time but I looked at --

I led a boring life.  I got married at 18.  I was with

the same man for 38 years so, you know, they couldn't

put it down to my lifestyle.  I wasn't brave enough to

get tattoos.  All there was that stood out loud and

proud was the four units of dirty blood.

Q. So from having been infected in 1983, it took until

2011 for that infection to be diagnosed?

A. Yes.

Q. Notwithstanding the fact that in the intervening years

you had gone to doctors numerous times with the

classic symptoms that you've described?

A. That's right.

Q. What impact was there on you of learning at that point

that you had been infected for so many years?

A. I was really, really angry.  The fact is the blood

saved my life at that point.  That's fine.  If they

didn't realise there was issues with the blood I can

accept that.  If they didn't know that there was

issues until after the transfusion date, I can accept

that.
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What I can't accept is they had numerous,

numerous occasions to find me and give me treatment so

that I wouldn't now be cirrhotic and, as soon as

I found out, I went to my MP and I said to him, you

know, "I'm the tip of the iceberg.  I'm not the last

person in England to have an infected transfusion and

be finding out about it".

If there is a simple question on a pre-op form,

everybody that has an operation has to go to a pre-op

clinic, a simple question that says, "Have you ever

had a transfusion?"  If the answer is yes and the

dates are in the at-risk period, you are offered

testing and he blubbered something about data

protection and I said, "By that question not being

asked I wasn't able to make an informed choice.  You

need to give people -- it's a simple question.  You

need to give people the opportunity to say yes or no,

they want the testing.  With that, they then can get

the treatment.  You're dying in ignorance if you don't

know you're infected", and after the data protection

thing, you know, I looked up and said, "You don't want

to find us because it's going to cost the Government

money.  That's the be all and end all", and I don't

think I've been escorted out of an office with my Dad

so quickly.  
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Q. You had a great fear that you might have infected not

just your family but others whom you had come into

contact with, medical and nursing professionals who

had operated on you over the years?

A. I told him, you know, "Your NHS staff have had their

hands in my stomach.  I've been open from top to

bottom and I could have infected how many more

people", and you know ...

Q. You had worked in childcare -- 

A. I was a nursery nurse.

Q. -- dealing with cuts and scrapes of children who had

fallen over?

A. Yes, totally.

Q. What can you tell us then about the treatment you

received?  So August 2011 you have seen the NHS

consultant and you I think fought to begin treatment

as soon as possible -- 

A. That's right.

Q. -- having been undiagnosed for so long.

What was the first course of treatment you

underwent?

A. The first course was interferon and Ribavirin for

three months but unfortunately I was a non responder.

Q. What was that treatment like?

A. I injected myself every Wednesday, took tablets
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a couple of hours after, paracetamol, and then went to

beds and the flu symptoms kicked in big style.  The

Ribavirin also, towards the end, they had to cut my

dose because I would walk along the corridor and it

was like an old lady, my breathing, and it was because

of the anaemia, my platelets had dropped and that was

due to the Ribavirin, so they had to adjust the dosage

of that.

Q. So that treatment came to a premature end and then in

2012 you ended up paying to have a fibroscan of your

liver.  Why did that happen?

A. Again, I was researching.  I was still feeling so

poorly.  My hospital at the time, it was new

technology, they didn't have a fibroscan, so I paid to

go to London and I was examined and the fibroscan was

done by Professor Thursz, who I didn't realise was an

eminent professor.  I was very lucky that I just

happen to find him.

Q. What did that fibroscan show?

A. Well, he talked to me before the fibroscan and he said

from what I was telling him he would almost certainly

think I was already cirrhotic and that probably I was

cirrhotic the year before when I had the biopsy but he

explained that the liver is quite large and the biopsy

is minuscule and they might miss cirrhotic tissue by
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millimetres and you would have the pre-cirrhotic

result that I had.

So he'd almost laid the groundwork that he

thought I was cirrhotic.  I had -- he did the test and

he said that he would make a report and he sent it to

me and the fibroscan scores I think at the time, if

you were 12 to 14 they -- or over 12, they considered

you had cirrhosis.  Mine came back as 39.9.

Q. You then embarked upon a second course of treatment.

You were given a pretty poor prognosis I think at the

outset in terms of the likelihood of it succeeding; is

that right?

A. Yes.  What had happened is Professor Thursz looked up

to me and said from everything you are telling me you

haven't really got time to play around with with

treatment.  So my hospital, the next lot of treatment

that was coming online, which I again fought for

funding for, was to Telaprevir, Ribavirin and

interferon and I was due to the Telaprevir for three

months, 12 weeks, and stay on the interferon and the

Ribavirin for a year, and I was expecting an

80 per cent chance of clearing, and when I actually

got to the hospital and my nurse started going through

things she said, well, actually, because you're

a non-responder and because you are 1A your clearance
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rate is probably about 30 per cent, but there was

nothing else on the market and I thought I haven't got

time to play with, 30 per cent, I've got to go for it

so, as I say, because of the knowledge I had at that

time I went for it, side effects regardless.  I didn't

have a choice.

Q. The 1A is the genotype of hepatitis C that you had?

A. Yes.

Q. What were the side effects from the second course of

treatment?

A. The second lot of treatment was they knew that there

were issues, skin issues, but the drugs company they

did give you a 24-hour hotline to nurses.  Your

doctors, if you were poorly at all through anything,

your doctors had to phone them to okay what drugs

because there were so many interactions with drugs, so

you couldn't just take anything off of the shelf.

You had to -- it was you had a timer on the

bottle of pills, you had to have them on the timer and

you had to have them with 30 grams of fat.  So again

it was like 5 in the morning you had to have a pint of

full fat milk and spoonfuls of peanut butter so that

it would work, so it wasn't nice and I did have

problems with that.  I was hospitalised.  It caused --

I was sent to see a colorectal nurse because it caused
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issues but it was side effects.

Q. You had itching all over, you had bleeding and

abdominal pain.

A. Yes.

Q. As you said, you had to go to hospital and you said in

your statement the side effects were so bad you

remember waking up everyday and thinking when is this

going to end?

A. That's right.  The Ribavirin again was causing

problems but I was determined that they didn't drop my

dose because that might have been the cause that it

didn't work the last time.  You know, you pick at

straws.

I was on that, as I say, the Telaprevir,

I finished three months of that and I carried on until

27 weeks.  It was Christmas time and Boxing Day my Mum

said I was quiet and I just -- all the feelings of the

illness was coming back, so there happened to be, the

Liver Trust had organised vans that go round and offer

fibroscans.  So I queued up in January in a car park

in a shopping centre and I was quite surprised that my

nurses were all there, they had all come down from the

hospital.

They hadn't informed me that this was happening,

you know, I just found a little bit in the evening
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news and I said to them, you know, I haven't had any

blood results and she said, "Oh, I'll chase it up",

and she went off and made a phone call and it was

a porta -- like a porta-cabin thing and she said, "Can

you come in", and then ushered me into a little

cubicle, and I said, "Before you tell me, it's stopped

working, hasn't it?"  I was 27 weeks into the year

that I should have stayed on and she said, "I'm so

sorry".  I said, "I knew.  I felt it.  I felt so ill

again", and she said, "You might as well stop taking

them now.  That's it".

Q. And there were no other treatments available at that

time?

A. At that time there wasn't and my hospital, they didn't

do liver transplants, so they said to me if for any

reason in the meantime that I needed a liver

transplant they would automatically send me to the

Royal Free in London.  So I thought, you know, you're

at death's door and they're going to send you off to

people you don't know, so I then again researched and

I'd heard good things about King's and Kosh Agarwal

and I paid to go and see him.  

Q. So you went to see Dr Agarwal about a possible new

drug trial?

A. Yes, King's were very high on doing trials for drugs.
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Q. What happened?  What discussions did you have with

him?

A. He said he could have started me on a trial the same

week but, unfortunately, because I'd been on the

previous treatment and failed that that negated it.

He couldn't do anything for me and he said if I'd been

under him he wouldn't have even put me on that

medication, the risk -- you know, the clearance was so

poor he wouldn't have even put me on that but

obviously I didn't know that at the time.  I made an

uninformed choice.

Q. He told you you were going to have to wait until there

was a new treatment and a new trial for another

combination of drugs?

A. That's right and that took until 2015.

Q. In the meantime you transferred to become his patient

as an NHS patient?

A. I did, yes.

Q. So you were able to start a third course of treatment

in December 2015?

A. I had to fight for it first.  Yes, it wasn't handed on

a plate.  I met my good friend Sally Vickers at

a radio station.  We were both fighting because,

although NICE had cleared it, NHS England had decided

that the funding wasn't been there and they'd put like
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a six-month stop on it.  So we were expecting

treatment in the April and I think it was about the

October, having gone to MPs, having gone in the media

and the papers, fighting as ill people for things that

we should have been given to us because the NHS had

infected us.

Q. What was the combination of drugs that you tried this

time?

A. That was Harvoni and Ribavirin, my old friend again.

Q. That course of treatment ultimately cleared the virus?

A. It did.

Q. And that was end of 2015 that it cleared?

A. It was, yes.

Q. Did you have similar side effects during that course?

A. Again, the Ribavirin caused problems but, again, I was

determined they didn't drop my dose and it was

12 months and, although there were side effects, it

was a walk in the park compared to the last two

treatments.

Q. Now, although the virus has cleared, you continue to

experience the symptoms of hepatitis C, don't you?

A. I did and I actually went back to my doctor and

said -- my GP -- because I wasn't due to go back to

King's, and I said I think the hep c's come back.  I'm

getting all of the same, the brain fog, the tiredness,
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the fatigue.  You'd stand up to cook something or wash

up and it was like you'd run a marathon, and you were

being sick because the energy it took to stand up.

You know, your legs buckled and you were vomiting

because the energy it took.

So she did blood tests and it came back that --

she phoned me and said, "I need you here this

afternoon, you've got pernicious anaemia" and they

started injecting me that afternoon.

Q. You were also told that you had fibromyalgia?

A. I was.  She arranged for me to go to a rheumatologist

in my local hospital, and I went there and the

rheumatologist did tests and examined me and diagnosed

fibromyalgia.  And she said, "If you hadn't have had

the diagnosis of hep c already, we would have tested

you for it because the link is so close".  You know,

you normally -- if you find fibromyalgia, there's

a strong possibility hep c is there.

Q. The ongoing symptoms which you describe in your

statement, still the fatigue, still the brain fog,

still nausea, and itching, and you get -- you have

through the fibromyalgia, you are constantly in pain,

aches and pains?

A. Aches, pains.  Totally, yes.  The pernicious anaemia,

the normal thing is that every three months you go for
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a vitamin B12 injection.  They give me the injections

and I inject monthly at home.

Q. What about the effect on you mentally?

A. It's been devastating.  I tried -- it's only recently

that I've let my daughter know a lot of what I've

thought.

When I was first diagnosed, I sought out a grant

from their hep c -- no, not the hep C, the Liver

Trust.  They were offering a £900 grant for

counselling and I got it.  I was lucky enough to get

it and my counsellor that I found was fantastic.  But

£900 doesn't last when you've got a chronic condition.

It's not something that's going to be fixed and when

you have treatment and you're going up, you know,

you're thinking "this is working" and then the

treatment fails, you crash.  

So I started off seeing her weekly and then we

went to fortnightly to try and string out the £900.

Then we went to monthly, and I did pay.  When the

money run out, I did pay a couple of times for myself

but it's not something you can keep up.  

But I found it really, really useful because she

was my sounding board, the poor woman.  I could tell

her my deepest, darkest thoughts and I wasn't

burdening my family.  I didn't want to put any more
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guilt on them.

Q. In the early hours sometimes, particularly in the

early years, you would be writing poetry out.  What

was the purpose of writing the poetry out?

A. It was what I wanted at my funeral.

Q. Your feelings over the years, I think, have developed

into a lot of outrange and anger at what's happened

and you've talked -- you've mentioned already a lady

who you met and became friends with?

A. Sally, yes.

Q. How did you meet?

A. We met at a radio station, both fighting for funding

for treatment.  Sally lived in Portsmouth; so we were

close.  So we went through -- although she wasn't on

exactly the same treatment as me, we went through

treatment around the same time.  We both cleared,

which was amazing.  We both had cirrhosis already, so

we were still ill people.  

Then Sally had three-monthly scans because she

had a bleeding disorder too.  She wasn't

a haemophiliac but she had a specialised bleeding

disorder and one of the scans they found a nodule and

so they had to investigate.  So I went through that

with her.  

Then I'd cleared Christmas 2015, and Christmas
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2016 I went for my scan and I knew that they were

taking an awful lot longer taking the scan and so

I said, "What have you found?"  The poor radiologist

said, "Yeah, I've found something.  I think they will

need to do further investigations".

Luckily with me, with King's you have the scan

in the morning, you see clinic in the afternoon.  So

my previous hospital, you fought for your six-monthly

scans, which could take eight months, and then it was

a wait to see your consultant.  So the best practice

which everybody should be entitled to was to have your

scan in the morning, especially if they find

something, and see a doctor in the afternoon.

So a CAT scan was organised before Christmas of

that year.  Luckily, it was fine.  So, as I say, me

and Sally went through the same things and then Sally

had another three-month scan: fine.  Second

three-month scan: terminal and she was dead within two

weeks.  My daughter happened to be at the hospital

when she was in and we both went to see her.  And

I heard her before we got on to the ward.  I thought,

"Please don't let that be Sally".  She was such

a bubbly, full-of-life person and there was a shell,

a yellow shell, in the bed struggling for breath.  Her

husband Alan had popped home and her niece was there,
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and I said, "Has she been like this all morning?" and

she said, "No, she'd been out, sat out, and we just

put her back and she'd been talking to Alan".  And

I said, "When he's due back?" and she said, "Well, any

time".  I said, "Go outside and warn him.  Don't let

him walk into this.  Warn him".

He came in and obviously the change in her was

so dramatic.  He had wanted to take her home and

I said, "Alan, please, don't try and take her home.

If anything, take her to a hospice because at least

then she would have the pain-killing drugs on tap.

You wouldn't have to wait for nurses or whatever to

come in".  

We went off to my daughter's clinic and I had

a phone call from Alan.  I said, "I'm just about to

pop up.  Anna's going home.  I'm just about to pop up

again, so you can get some lunch" and he said, "She's

gone.  She went about ten minutes after you saw her".

That really hit me because I was stood there

with my daughter thinking is my daughter going to be

stood there alone watching me in the bed?  It happened

so quickly, and it's murder by any other name because

it shouldn't be allowed to have happened and it's

still happening.  There are still people undiagnosed

that nobody is bothering to find because of the cost
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it will involve and a £12 test needs to be offered to

everybody so that they don't die in ignorance.

Without testing, without knowing you're dying, you

can't access treatment.

Q. Can I ask you just a little bit more about the impact

that your diagnosis and illness has had on you and on

social life, work life, family life.

A. I was medically retired.  I was off sick, obviously,

when I got the diagnosis and then after a year they

put into place that I saw occupational therapists and

I never, ever returned to work.  Obviously, it was

hep c and I was cirrhotic.  I wasn't well enough

anyway.

I've had a long-standing friend who has stood by

me but she was used to me -- we couldn't make plans

anymore.  We couldn't say we'll do this on this day

because you never know from one day to the next, from

one hour to the next, how you're going to be feeling,

if you've got the energy.

So the impact is massive.  I looked after my

granddaughter.  Her Mum went back to work when she was

12 weeks old and as a little girl I had her from 12

weeks and she was two when I was diagnosed.  In the

afternoon, I would put the stair-gate across the top

of the stairs and she had a nursery in my house and
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I would either lay on the single bed in the nursery

with her playing, she was playing shops, or I would

put a DVD on and I'd lay on my bed.  She would toddle

off, get her nurse's uniform, and then come back and

her little bag and say, "I'll make you better, nanny".

She's grown up knowing that I haven't done the things

that my 80-year old parents have playing with her,

playing badminton and doing things in the garden and

it's not right.

Q. You are a carer for one of your daughters?

A. Yes.

Q. I am not going to ask you to say anything about your

daughter's particular needs, but you spend a very

substantial part of your week caring for her?

A. I do.

Q. And one of your great fears is what might happen in

the event of your death --

A. That's it.

Q. -- to your daughter.

A. [Answer redacted]

Q. Can I ask you about any experiences you have had in

terms of seeking financial assistance from The Skipton

Fund or from its replacement the EIBSS?

A. I think I was lucky when I was diagnosed because the

Skipton was straightforward.  They paid out when I was
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initially diagnosed and then the year after although

I had issues with my consultant filling in the

paperwork and my sick pay was coming to an end so

I was desperate for him to fill out the paperwork

because obviously I had a mortgage, so I had to keep

chasing the nurses to chase him, but once they'd got

the forms it was straightforward and so I did have the

second payment, lump sum, and I used that to pay off

my mortgage so that that was one thing I didn't have

to worry about.

As I say, at that stage I'd put money on my

credit card for my biopsy and they did pay that off

for me.

Because I'm a proactive-type person, that's the

way I deal with things, I got on the Caxton

Partnership meetings to try and change things from the

inside, and one of the things that they stopped doing

was paying retrospectively.  So if I'd gone to them as

a person with a credit card later on, they wouldn't

have paid that off and to, you know, I explained my

situation and sometimes -- it doesn't have to be

a liver biopsy.  It could be a washing machine or --

if you need it you need it, you can't wait weeks and

if you put it on your credit card, you know, if it's

something that you needed, to me the retrospective --
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taking the retrospective payments away was not good

for the beneficiaries.  So I did bring that up and

I did have a voice in those meetings and I can

remember saying that, you know, "We're beneficiaries,

you're there supposedly supporting us", and they went

on about their budgets and I said, you know, "Sorry,

if somebody needs something and it's due to their

hep c or whatever, you need to increase your budget,

you know.  Are you telling me because the DHSS pay

your wages that you're not going to bite the hand that

feeds you?  It's about us not about you and your big

fat wages".  Yeah, that didn't go down very well in

a meeting.

As I say, once I was on there they had to ask me

back.  I did not expect to be asked back, but yeah.

Q. You've spent since your diagnosis and particularly

I think since you cleared the virus, you've spent

a lot of your time, a lot of your energies campaigning

to raise awareness of hepatitis C, to raise awareness

of the fact --

A. Of people like me.

Q. -- that many people like you who for years had the

symptoms but it was never diagnosed and therefore not

treated?

A. That's it.
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Q. You've still got to go for your regular scans?

A. I've got one next week, next Friday.

Q. You now have them three-monthly?

A. Every three months.

Q. Jackie, those were the questions that I had to ask you

but are there any matters you would like to add we

haven't covered?

A. Yes, I've just written a little bit if I'm allowed to

read it, thank you.  

First of all, I would just like to say thank you

for the privilege of allowing me to speak today,

although it's an ordeal, so many lives cut short,

voices silenced, families devastated, my voice is just

one of thousands diagnosed and yet to be diagnosed

that exist in the same nightmare.

My hopes for this Inquiry is that at its

conclusion it will be a fitting epitaph to our dead,

no longer ignored, a written memorial to their

bravery, tenacity, standing in demos terminally ill;

and to our living, the chance to live what lives they

have left without the need for campaigning, fighting

for treatment, begging for financial assistance.

This Government along with all of those gone

before need to accept liability for the harm done and

that continues to be done on their watch.  The buck
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stops with those in power.  They have the control and

should now move swiftly to right the wrongs, provide

a duty of care to those allowed to be infected and in

the passing three decades have ignored in the hopes

that we will die quietly.

I for one am not dying quietly and I am not

alone.  The powers that be created this murderous

scandal.  It is to them that we seek justice and an

honest apology that lasts more than 30 seconds and is

not just lip service.

Thank you.

MS RICHARDS:  Jackie, I'm just going to turn my back on

you and ask Mr Lock who, as you know, represents you

if there's anything else he thinks needs to be asked?

A. Thank you.

MS RICHARDS:  No, there's nothing else, thank you.

A. Thank you.

SIR BRIAN LANGSTAFF:  Just before you go, you've made

a number of very practical suggestions.

Can I just go through the ones I've noted and

see if I have missed anything.

A. Yes.

SIR BRIAN LANGSTAFF:  The first you mentioned was that

you, as you put it, you don't drop a bombshell on

someone and leave them to go home with nothing.  You
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were suggesting that anyone who was diagnosed with

hepatitis C should, for the first time that they were

diagnosed, go home with printed information which they

could understand which would help them to sort things

out in their mind.  That was the first.

A. Yes, I was part -- I took part in a computer thing in

America, there was people all over the world to come

together to try and form a booklet that people that

were newly diagnosed, they were handed this, and it

was like a pathway of what they should expect and what

should happen, almost like best practice, and I did

that, as I say, I would like to be proactive and

I don't know if it came to fruition and I know that

obviously things that happen in America don't always

translate here but I thought it was a really good idea

that, you know, you're given this.

But if you don't know the right questions to

ask, you don't ask them and, as I say, that would be

a good opportunity to have a booklet to help people

through the journey.

SIR BRIAN LANGSTAFF:  The second thing I noted was that in

any pre-operative assessment when there's a form there

should be a simple question, tick or not, "do you want

to be tested for hepatitis C".

A. That's right.
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SIR BRIAN LANGSTAFF:  The third was the best practice for

those who are suffering from potential liver disease

is to have a scan in the morning and see the

consultant in the afternoon.

A. That's right.

SIR BRIAN LANGSTAFF:  As happened with you.

A. Yes, it happens every time at King's.

SIR BRIAN LANGSTAFF:  You suggest that there should be

a test offered to everyone so that, in similar words

to the Government's AIDS campaign, not quite the same,

people don't die in ignorance, the campaign says of

ignorance but you don't want them to die in ignorance.

A. That's right.

SIR BRIAN LANGSTAFF:  Was there anything I've missed that

you would recommend as a positive practical measure?

A. Well, like I say, it's finding the people, offering

them the choice, you know.  Some people may not want

to find out and live a nightmare but without the

knowledge, you can't make informed choices.

If I'd had the knowledge, I would have chosen to

be tested, I would have chosen to have got earlier

treatment and in all the time that I was undiagnosed

I was putting my family at risk unknowingly, I was

putting other people at risk.

As soon as I was diagnosed, I set in measures.
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Without a car -- if I went in a car journey there were

gloves in the car and I've told people if I was in an

accident I would rather bleed out than anybody come

near me unprotected because I would not want anybody

to go through the hell that we've gone through as

a family and we are an ordinary family and it's

happened to many other thousands of ordinary families

and it shouldn't be allowed to continue to happen.

SIR BRIAN LANGSTAFF:  Thank you very much.

A. Thank you.

SIR BRIAN LANGSTAFF:  Ms Richards.

MS RICHARDS:  Sir, we have one further witness today but

our suggestion would be that we take our lunch break

now a little early and then resume with the last

witness after that.

SIR BRIAN LANGSTAFF:  That also seems like a very

practical suggestion.  Let us do that and be back

shall we -- it's now just about 12.00, so shall we aim

to be back at 1.15.

(11.58 am) 

(Luncheon Adjournment) 
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 31/19

away [7]  2/5 8/5 11/21
 11/24 12/16 12/22
 31/1

awful [1]  26/2

B
B12 [1]  24/1

back [27] 

bad [1]  19/6

badly [1]  12/21

badminton [1]  29/8

bag [1]  29/5

batch [2]  9/4 9/6

bath [1]  2/15

be [45] 
became [1]  25/9

because [44] 
become [1]  21/16

bed [5]  2/10 26/24
 27/21 29/1 29/3

beds [1]  16/2

been [27] 
before [12]  3/16 4/12
 5/25 11/9 12/6 16/20
 16/23 20/6 26/14
 26/21 32/24 33/18

began [1]  5/19

begging [1]  32/22

begin [1]  15/16

being [3]  2/8 14/14
 23/3

beneficiaries [2]  31/2
 31/4

best [3]  26/10 34/11
 35/1

better [1]  29/5

big [2]  16/2 31/11

biopsy [7]  12/1 12/4
 12/18 16/23 16/24
 30/12 30/22

birth [1]  1/20

bit [4]  1/10 19/25 28/5
 32/8

bite [1]  31/10

bladder [1]  7/6
bleed [1]  36/3

bleeding [5]  4/20 5/11
 19/2 25/20 25/21

blood [15] 
bloods [1]  9/9

blubbered [1]  14/13

board [1]  24/23

bombshell [2]  11/7
 33/24

book [2]  9/7 10/7

booked [1]  10/3

booklet [2]  34/8 34/19

booklets [2]  11/4
 11/10

boring [1]  13/6

both [5]  21/23 25/12
 25/16 25/17 26/20

bothering [1]  27/25

bottle [1]  18/19

bottom [1]  15/7

Boxing [1]  19/16

brain [4]  6/21 7/10
 22/25 23/20

brave [1]  13/8

bravery [1]  32/19

break [1]  36/13

breath [1]  26/24

breathing [1]  16/5

bridging [1]  12/5

bring [2]  10/5 31/2

bringing [1]  6/17

BRITTON [1]  1/7

bubbly [1]  26/23

buck [1]  32/25

buckled [1]  23/4
budget [1]  31/8

budgets [1]  31/6

burdening [1]  24/25

but [38] 
butter [1]  18/22

by [12]  1/8 4/18 4/23
 5/14 6/9 6/17 7/15
 14/14 16/16 16/25
 27/22 28/14

C
c's [1]  22/24

cabin [1]  20/4

call [3]  9/18 20/3
 27/15

called [1]  2/18

came [9]  2/18 3/3 8/23
 11/9 16/9 17/8 23/6
 27/7 34/13

campaign [2]  35/10
 35/11

campaigning [2] 
 31/18 32/21

can [13] 
can't [4]  14/1 28/4
 30/23 35/19
car [4]  19/20 36/1
 36/1 36/2

card [4]  12/3 30/12
 30/19 30/24

care [1]  33/3

carer [1]  29/10

caring [2]  7/15 29/14

carried [1]  19/15

case [2]  1/17 6/10

CAT [1]  26/14

cause [2]  7/16 19/11

caused [3]  18/24
 18/25 22/15

causes [1]  11/22

causing [2]  6/5 19/9

Caxton [1]  30/15

cent [3]  17/22 18/1
 18/3

centre [1]  19/21

certain [1]  5/20

certainly [1]  16/21

chance [2]  17/22
 32/20

change [2]  27/7 30/16

chase [2]  20/2 30/6

chasing [1]  30/6

check [1]  1/17

checks [1]  4/14
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childcare [1]  15/9

children [2]  5/10
 15/11

choice [4]  14/15 18/6
 21/11 35/17

choices [1]  35/19

chosen [2]  35/20
 35/21

Christmas [4]  19/16
 25/25 25/25 26/14

chronic [1]  24/12

cirrhosis [3]  12/6
 17/8 25/17

cirrhotic [7]  14/3
 16/22 16/23 16/25
 17/1 17/4 28/12

classic [1]  13/16

clear [2]  7/9 9/11

clearance [2]  17/25
 21/8

cleared [7]  21/24
 22/10 22/12 22/20
 25/16 25/25 31/17

clearing [1]  17/22

clinic [3]  14/10 26/7
 27/14

close [2]  23/16 25/14

closer [1]  1/10

colorectal [1]  18/25

combination [2] 
 21/14 22/7

come [11]  2/3 3/7 9/3
 15/2 19/22 20/5 22/24
 27/13 29/4 34/7 36/3

coming [5]  2/2 8/14
 17/17 19/18 30/3

company [1]  18/12

compared [1]  22/18

complaining [1]  6/17

computer [1]  34/6

concerned [2]  5/11
 12/2

conclusion [1]  32/17

condition [1]  24/12

considered [1]  17/7

constantly [1]  23/22

consultant [12]  10/7
 10/8 10/10 11/16
 11/18 12/8 12/14 13/1
 15/16 26/10 30/2 35/4

consultation [1]  8/12

contact [1]  15/3

continue [2]  22/20
 36/8

continued [2]  8/5 8/6

continues [1]  32/25

contracted [2]  12/15
 13/1

control [1]  33/1

cook [1]  23/1

coped [1]  9/13

copy [1]  1/13

corridor [1]  16/4

cost [2]  14/22 27/25

could [10]  7/19 9/4
 9/5 10/5 15/7 21/3
 24/23 26/9 30/22 34/4

couldn't [10]  9/12
 9/13 10/2 10/5 12/20
 13/7 18/17 21/6 28/15
 28/16
counselling [1]  24/10

counsellor [1]  24/11

couple [3]  5/5 16/1
 24/20

course [7]  15/20
 15/22 17/9 18/9 21/19
 22/10 22/14

covered [1]  32/7

crash [1]  24/16

created [1]  33/7

credit [4]  12/3 30/12
 30/19 30/24

critical [2]  3/15 9/19

cross [1]  5/14

cross-match [1]  5/14

cubicle [1]  20/6

cut [2]  16/3 32/12

cuts [1]  15/11

cysts [3]  6/4 7/14 8/4

D
Dad [1]  14/24

darkest [1]  24/24

data [2]  14/13 14/20

date [1]  13/24

dates [1]  14/12
daughter [14] 
daughter's [2]  27/14
 29/13

daughters [1]  29/10

day [3]  19/16 28/16
 28/17

days [3]  1/23 2/1 2/7

dead [2]  26/18 32/17

deal [1]  30/15

dealing [1]  15/11

death [1]  29/17

death's [1]  20/19

decades [1]  33/4

December [1]  21/20

December 2015 [1] 
 21/20

decided [1]  21/24

deepest [1]  24/24

deficiencies [1]  8/19

definitely [1]  4/18

demos [1]  32/19

depression [1]  11/22

describe [2]  5/21
 23/19

described [2]  8/4
 13/16

desperate [1]  30/4

determined [2]  19/10

 22/16

devastated [1]  32/13

devastating [2]  11/11
 24/4

developed [1]  25/6

DHSS [1]  31/9

diabetic [1]  11/9

diagnosed [17] 
diagnosis [4]  23/15
 28/6 28/9 31/16

did [38] 
didn't [19] 
die [4]  28/2 33/5
 35/11 35/12

dirty [1]  13/10

discharged [2]  1/24
 4/2

discovered [1]  3/14

discussions [1]  21/1

disease [1]  35/2

disorder [2]  25/20
 25/22

do [10]  1/11 2/9 6/3
 20/15 21/6 26/5 28/16
 29/15 34/23 36/17

doctor [4]  2/17 3/6
 22/22 26/13

doctor's [1]  7/25

doctors [9]  2/22 4/11
 4/23 5/8 5/15 10/17
 13/15 18/14 18/15

doctors' [1]  6/18

doesn't [2]  24/12
 30/21

doing [3]  20/25 29/8
 30/17

don't [20] 
done [4]  16/16 29/6
 32/24 32/25

door [3]  6/22 6/23
 20/19

dosage [1]  16/7

dose [3]  16/4 19/11
 22/16

Dover [1]  2/4

down [5]  7/5 7/6 13/8
 19/22 31/12

Dr [1]  20/23

Dr Agarwal [1]  20/23

dramatic [1]  27/8

dread [2]  11/1 11/2

drop [4]  11/7 19/10
 22/16 33/24

dropped [1]  16/6

drug [1]  20/24

drugs [7]  18/12 18/15
 18/16 20/25 21/14
 22/7 27/11

due [7]  2/14 7/11 16/7
 17/19 22/23 27/4 31/7

during [3]  4/25 5/2
 22/14

duty [1]  33/3

DVD [2]  11/10 29/3

dying [3]  14/19 28/3
 33/6

E
Each [1]  5/9
earlier [2]  5/2 35/21

early [4]  11/12 25/2
 25/3 36/14

earth [1]  12/17

effect [1]  24/3

effects [6]  18/5 18/9
 19/1 19/6 22/14 22/17

EIBSS [1]  29/23

eight [2]  2/1 26/9

either [2]  5/15 29/1

else [4]  3/13 18/2
 33/14 33/16

embarked [1]  17/9

emergency [3]  2/20
 3/17 9/8

eminent [1]  16/17

end [7]  2/6 14/23 16/3
 16/9 19/8 22/12 30/3

ended [1]  16/10

energies [1]  31/18

energy [3]  23/3 23/5
 28/19

England [2]  14/6
 21/24

enough [3]  13/8 24/10
 28/12

entitled [1]  26/11

epitaph [1]  32/17

escorted [1]  14/24
especially [2]  10/22
 26/12

even [4]  6/17 6/20
 21/7 21/9

evening [1]  19/25

event [1]  29/17

ever [4]  3/22 7/18
 14/10 28/11

every [5]  5/9 15/25
 23/25 32/4 35/7

everybody [3]  14/9
 26/11 28/2

everyday [1]  19/7

everyone [1]  35/9

everything [4]  2/9 4/3
 8/13 17/14

Everything's [1]  3/7

exactly [1]  25/15

examined [2]  16/15
 23/13

exist [1]  32/15

expect [2]  31/15
 34/10

expecting [3]  3/10
 17/21 22/1

experience [2]  11/21
 22/21

experiences [1]  29/21

experiencing [3]  5/19
 6/19 7/10

explained [2]  16/24
 30/20

exposed [2]  5/1 6/15

F
fact [4]  3/16 13/14
 13/20 31/20

failed [1]  21/5

fails [1]  24/16

Falklands [1]  2/4

fallen [1]  15/12

families [2]  32/13
 36/7

family [8]  4/21 9/10
 15/2 24/25 28/7 35/23
 36/6 36/6

fantastic [1]  24/11

fat [3]  18/20 18/22
 31/12

fatigue [2]  23/1 23/20

fax [1]  10/4

fear [1]  15/1

fears [1]  29/16

feeds [1]  31/11

feel [2]  2/11 7/19

feeling [4]  10/4 10/22
 16/12 28/18

feelings [2]  19/17
 25/6

felt [2]  20/9 20/9

few [1]  1/23

fibromyalgia [4] 
 23/10 23/14 23/17
 23/22

fibroscan [6]  16/10
 16/14 16/15 16/19
 16/20 17/6

fibroscans [1]  19/20

fibrosis [1]  12/5

fight [1]  21/21

fighting [4]  21/23
 22/4 25/12 32/21

fill [1]  30/4

filled [1]  10/25

filling [1]  30/2

film [1]  2/16

finally [1]  9/22

financial [2]  29/22
 32/22

find [9]  6/4 10/19 14/2
 14/22 16/18 23/17
 26/12 27/25 35/18

finding [2]  14/7 35/16

fine [6]  3/7 4/3 8/2
 13/21 26/15 26/17

finished [1]  19/15

first [13] 
fitting [1]  32/17

fixed [1]  24/13

flu [1]  16/2

fog [4]  6/21 7/10
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fog... [2]  22/25 23/20

following [1]  5/5

form [3]  14/8 34/8
 34/22

forms [1]  30/7

fortnightly [1]  24/18

forward [1]  10/5

fought [3]  15/16
 17/17 26/8

found [7]  14/4 19/25
 24/11 24/22 25/22
 26/3 26/4
four [3]  3/8 4/18 13/10

Free [1]  20/18

Friday [3]  1/1 2/14
 32/2

friend [3]  21/22 22/9
 28/14

friends [1]  25/9

from [25] 
fruition [1]  34/13

full [3]  3/12 18/22
 26/23

functioning [1]  8/19

Fund [2]  12/9 29/23

funding [3]  17/18
 21/25 25/12

funeral [2]  11/13 25/5

further [4]  4/7 5/5
 26/5 36/12

G
gall [1]  7/5

garden [1]  29/8

gate [1]  28/24

genotype [3]  11/20
 11/20 18/7

get [7]  9/9 13/9 14/18
 23/21 24/10 27/17
 29/4

getting [2]  6/1 22/25

girl [1]  28/22

give [15] 
given [8]  1/20 3/16
 3/22 4/23 11/11 17/10
 22/5 34/16

glad [1]  9/19

gloves [1]  36/2

GMTV [1]  7/21

go [26] 
God [1]  9/12

going [20] 
gone [9]  12/17 12/18
 13/15 22/3 22/3 27/18
 30/18 32/23 36/5

good [5]  20/21 21/22
 31/1 34/15 34/19

got [20] 
Government [2]  14/22
 32/23

Government's [1] 
 35/10

GP [12]  2/1 6/2 7/8
 8/7 8/8 8/23 9/19 9/23
 10/3 11/25 13/4 22/23

GPs [1]  11/4

grams [1]  18/20

granddaughter [3] 
 9/14 9/15 28/21

grant [2]  24/7 24/9

great [2]  15/1 29/16
groggy [1]  3/5

groundwork [1]  17/3

grown [1]  29/6

guilt [1]  25/1

H
had [127] 
hadn't [2]  19/24 23/14

haemophiliac [1] 
 25/21

haemorrhage [2]  3/11
 4/1

haemorrhaged [3] 
 4/14 4/17 5/12

haemorrhaging [1] 
 2/17

hand [1]  31/10

handed [2]  21/21 34/9

hands [2]  7/24 15/6

happen [7]  11/14
 16/11 16/18 29/16
 34/11 34/14 36/8

happened [11]  1/25
 6/4 17/13 19/18 21/1
 25/7 26/19 27/21
 27/23 35/6 36/7
happening [2]  19/24
 27/24

happens [2]  3/11 35/7

happy [1]  3/25

harm [1]  32/24

Harvoni [1]  22/9

has [6]  14/9 14/9
 22/20 27/1 28/6 28/14

hasn't [1]  20/7

have [71] 
haven't [5]  17/15 18/2
 20/1 29/6 32/7

having [11]  1/20 1/24
 3/23 4/23 5/16 8/3
 11/22 13/11 15/19
 22/3 22/3

HCV [2]  10/14 12/15

he [44] 
he'd [1]  17/3

he's [1]  27/4

headaches [1]  2/10

heard [2]  20/21 26/21

heart [2]  8/16 8/18

hell [1]  36/5

help [2]  34/4 34/19

hep [11]  5/25 7/7 9/3
 11/22 22/24 23/15
 23/18 24/8 24/8 28/12

 31/8

hep c [9]  5/25 7/7 9/3
 11/22 23/15 23/18
 24/8 28/12 31/8

hep c's [1]  22/24

hepatitis [7]  10/15
 13/2 18/7 22/21 31/19
 34/2 34/24

hepatitis C [7]  10/15
 13/2 18/7 22/21 31/19
 34/2 34/24

her [26] 
here [3]  12/19 23/7
 34/15

high [2]  2/7 20/25

him [13] 
his [2]  11/21 21/16

history [1]  4/21

hit [1]  27/19

HIV [1]  9/6

home [14] 
honest [1]  33/9

hopes [2]  32/16 33/4

hormonal [2]  7/3 7/11

horror [1]  2/16

hospice [1]  27/10

hospital [24] 
hospitalised [1]  18/24

hospitals [1]  11/5

hotline [1]  18/13

hour [2]  18/13 28/18

hours [3]  11/12 16/1
 25/2

house [1]  28/25

how [9]  3/14 6/23 7/5
 7/6 12/14 12/21 15/7
 25/11 28/18
however [2]  9/19
 12/25

HRT [1]  7/3

husband [4]  2/3 2/16
 9/8 26/25

hysterectomy [4] 
 3/12 4/20 7/2 7/12

I
I actually [2]  17/22
 22/22

I again [1]  17/17

I always [3]  5/11 5/11
 5/23

I am [3]  1/13 29/12
 33/6

I assumed [2]  8/2
 8/13

I can [3]  13/22 13/24
 31/3

I can't [1]  14/1

I carried [1]  19/15

I could [3]  7/19 15/7
 24/23

I couldn't [3]  9/12
 9/13 12/20

I deal [1]  30/15

I did [9]  11/17 18/23
 21/18 22/22 24/19
 24/20 30/7 31/2 31/3

I didn't [9]  3/25 4/1
 4/15 8/2 16/16 18/5
 21/10 24/25 30/9

I do [1]  29/15

I don't [5]  1/16 6/23
 9/18 14/23 34/13

I explained [1]  30/20

I feel [1]  7/19

I felt [2]  20/9 20/9

I finished [1]  19/15

I for [1]  33/6

I found [3]  14/4 24/11
 24/22

I go [1]  7/24

I got [5]  2/12 13/6
 24/10 28/9 30/15

I had [25] 
I have [1]  33/21

I haven't [3]  18/2 20/1
 29/6

I heard [1]  26/21

I inject [1]  24/2

I injected [1]  15/25

I just [4]  7/1 16/17
 19/17 19/25

I knew [4]  7/21 11/20
 20/9 26/1

I know [1]  34/13

I laughed [1]  13/5

I led [1]  13/6

I look [1]  7/4

I looked [4]  3/6 13/5
 14/21 28/20
I made [1]  21/10

I mentioned [1]  6/20

I met [1]  21/22

I might [1]  10/21

I need [1]  23/7

I needed [1]  9/7

I never [2]  7/18 28/11

I noted [1]  34/21

I paid [3]  10/7 16/14
 20/22

I put [1]  2/12

I queued [1]  19/20

I read [1]  10/20

I remember [1]  7/20

I said [15] 
I saw [1]  28/10

I say [11]  12/2 12/23
 13/4 18/4 19/14 26/15
 30/11 31/14 34/12
 34/18 35/16

I set [1]  35/25

I should [1]  20/8

I sought [1]  24/7

I started [2]  11/23
 24/17

I stayed [1]  2/5

I stopped [1]  3/9

I then [1]  20/20

I think [14] 
I thought [5]  2/10 3/9
 18/2 20/18 34/15

I told [3]  5/9 6/7 15/5

I took [2]  2/13 34/6

I tried [1]  24/4

I understand [2]  1/4
 9/24

I used [1]  30/8

I wanted [1]  25/5

I warned [1]  5/9

I was [64] 
I wasn't [3]  13/8
 14/15 24/24

I went [9]  4/2 6/1 10/6
 14/4 18/5 23/12 25/23
 26/1 36/1

I would [12]  7/17 10/8
 16/4 28/24 29/1 29/2
 32/10 34/12 35/20
 35/21 36/3 36/4

I wouldn't [2]  9/4 14/3

I'd [21] 
I'll [2]  20/2 29/5

I'm [14] 
I've [14] 
IBS [2]  5/23 5/24

iceberg [1]  14/5

idea [1]  34/15

if [32] 
ignorance [5]  14/19
 28/2 35/11 35/12
 35/12

ignored [2]  32/18
 33/4
ill [4]  20/9 22/4 25/18
 32/19

illness [2]  19/18 28/6

impact [3]  13/18 28/5
 28/20

increase [1]  31/8

indeed [1]  7/13

infected [9]  10/20
 13/11 13/19 14/6
 14/20 15/1 15/7 22/6
 33/3

infection [1]  13/12

inform [1]  10/16

information [11]  3/17
 3/23 4/12 4/23 4/25
 5/7 5/17 10/15 11/4
 11/18 34/3

informed [3]  14/15
 19/24 35/19

initially [1]  30/1

inject [1]  24/2

injected [1]  15/25

injecting [1]  23/9

injection [1]  24/1

injections [1]  24/1

Inquiry [1]  32/16
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inside [2]  7/24 30/17

interactions [1]  18/16

interferon [3]  15/22
 17/19 17/20

internal [1]  4/20

internet [1]  10/23

intervening [1]  13/14

into [8]  1/25 2/19 15/2
 20/5 20/7 25/7 27/6
 28/10

investigate [1]  25/23

investigations [1] 
 26/5

involve [1]  28/1

issues [7]  5/24 13/22
 13/24 18/12 18/12
 19/1 30/2

it's [21] 
itching [2]  19/2 23/21
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