Witness Name: Andrew kH‘ihes E
Statement No.: WITN4195002
~ Exhibits: WITN4195003 -
o W1TN4195012

‘Dated /é“ vaxc@ 2023

INFECTED BLOOD INQUIRY

secono WRITTEN STATEMENT OF ANDREW HINES ON BEHALF OF BARTs ﬁ
HEALTH NHS TRUST ‘

kl provide thxs statement in response to a request from GRO-D | fTbm the - -

Infected Blood Inquiry team for the producﬂcn of documents and mforma’uon under
Rule 9(2) of the Inquiry Rules 2006 dated 24 August 2022.

I, Andrew Hines, will say as follows: -
Section 1: Introduction
11 I, Andrew Hines, Groﬁup;DireCtOrbf Corporate Devélopmenfhave‘é‘xe‘cutive
responsibility for the Information Govemance Team and make this statement -
. based on information prov;ded to me by the Corporate Records Managers ‘
‘ Health Records Team and the Archwes Team
1.2 | confirm that a reasonable and k;;roportionate search for any documents
~ relevant to this matter, that may be under the control of the Trust, has beenT

‘ ‘camed out The search has been undertaken at the Trust’s premlses

Section 2: Resgonée to Questions
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- 1 What polrctes, rf any, relatmg to the destructton or retent:on of medtcal S

1 I Zrecords dm' Barts Health NHS Trust or the mdmdual hosp:tafs that now makei‘ - :
- ;‘up !he Trust have in p!ace durmg the time penod 1 980—present? PIease suppty z
= coptes of any such pohcies ‘ ‘ ~ s

- QCOR POL_063 2022 001 Records Retentmn and Dlsposal Pohcy and?’ -
3 ‘:CQTFESPOHdmg retentlon schedule are attached at WITN4195003 andl

- i-V\J’lThM'l‘.1350(‘.14 Also attached are prevrous pohc&es and gwdehnes (some“ -
fpre-datmg Barts Health NHS Trust) ‘ ‘ ‘

: 6‘fiWETN4195005 - 01601 - Barts and The London - Retentnon and -
- 7;:DlsposalefTrustRecards  1 - - ; -
e kWITN4195006 - 01606 - Barts and the London - Retentlon and: S
| Dlsposal of Trust Rec:ords : ‘ - - - o
o ‘~W1TN4195007 - 063—2012—062 Records Retentlon and Dlsposal
 FINAL - -
: *sj.r:wrrN4195008 Hea!th Records Management Pohcy .
- T?TQI:‘WITN4195009 The Royal Hospitals Retentlon and D[sposal of Trust‘ :
A  Records . - ~ -
=~ “‘o“‘WITN4195010 - COR POL 063 2019 001 Records Retention and
k‘k“‘Dlsposal L ‘ o -
. fWITN4195011 Records Retention and Dlsposal 2018 Pchcy drafth f -

1   2‘.2 These p@;umeév&e& ‘l@'}Cated on Fthe‘ ;lépa‘rfmental~s,hared drivé.%

- :2 What poficies, if any, re!ating to the desfructfon or retention of med:cai
ﬂrecords were m p!ace durmg the d:sso!utmn of Barts and The London NHS

= “j~Trust Newham Umvers:ty Hospftal NHS Trust and Wh:pps Cross Umvers:ty

‘Hosp:ta! NHS Trust and the:r entry mto Ban‘s Health NHS Trust? Pfease suppiy . :
: ‘jcop;es of any such polfctes and descnbe how they were :mplemented =

23 :063-20124602 Records Rétentioﬁ and Disposal - FINAL (Nbvembef 2612)
‘ - may have been m place dunng the merger This pohcy wou!d ‘have been S
= mplemented acrass all hospltal sntes : i
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3. Were there any archives which backed up récords whir:h were suhséque‘nt!y‘

‘ destroyed for example on microfiche or elsewhere? If so, please outlme |

i The nature of records held in these archrves, .

k ii. To which penod the records kept refer fo (for example patrenf
| admrssrons dated X-Y);and : ; ‘

i, The pmjected trme fr'ame to mamtam these archrves. ‘

24 In order to answer this question, we would likéto provide some background
‘ on the archwes held by Barts Health NHS Trust and the archwal func’uon of
| the service. Barts Health NHS Trust Archives (hereafter referred to as Barts
‘ “Health Archives), part of Corporate Development, is the Trust function
responsible for mainiaining‘ the Trust's archive collections. It should be noted
- that in‘ this context the term ‘archives’ is used to signify those records deemed
: appropriate for perhdanent retention. Barts Héétth Archives is a ‘separate?
functlon fo other functlons wnth recordkeepmg respcnsrbrlltles at the Trust (e g. ‘
‘ Medlcai Records or Corporate Records Management)

2.5  Baris Health Archives are accrediiedby theNa’tibnal Archives and has Place

| ~of Deposit status which means ;hey are apporntéd to‘ho!d specific record
~classes in agreement with their parent authonty under Section 4 (1) of the
' Public Records Act (1958).

26 Records are ingested into the collection via internal transfer (from other Trust
‘ : functrons) or via donation from extemal pames Decisions {o accept records k
- are made in accordance wrth ‘guidance contamed in the Trust's Retentlon‘
Schedule and in accordance with the ccllectmg scope of the archive service :
‘(expressed in the service' s Collectrons bevelopment Policy at WITN4195012) ‘
iReccxrds. are subject to appralsal by the archwes team which consists of two
professwnally—quahf" ed archmsts and records not accepted for transfer are
: destroyed conf dentlally in line wrth the retentron schedule Archival apprarsa1~
- concentrates on the hlstoncal value of a record, any value for business ;
purposes havmg been superseded when the collection was deposrted in the
archives. Hlstoncal value is assessed in two broad terms evrdenhal value (the ‘
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‘way the record documents the hrstory, structure and fundrons of anﬂr

- ; ?orgamsatron) and mformatronal value or value in provrdmg research matenal - -
- on persons places and subjects - - .

‘:The projected tlme frame to malntam the archwe records held by Barts Health; -

1 NHS Trust Archwes is permanently, or in perpeturty The nature of these‘ - .

records ranges wrdely, but records selected for permanent preservatron in theé : -

f = archrves are pnmanly those reﬂectrng the corporate functrons and mstrtutronal . -

. ;memory of the Trust and rts predecessors rather than decrsron—makmg orfk: ‘

\ tfprocedural actmty of individual departments Barts Health Archives does not‘ik“‘k: -

u":routlnely collect patrent case notes for any of the hosprtals for whlch we hold

ﬁrecords post—1948 Case notes are retamed wrthln the Trust’s Medlcal I:i . -
Records department for the penod stlpulated by law and then confrdentlallya ‘
"tizijdestroyed (dependmg on the nature of the. last clrnrcal contact this can beg ‘

- anywhere from 8 to 25 years) Thls is in hne with. the NHS Recorcls

‘Management Code of Practree 2021 (and preurous such guldehnes) and the

‘ Trust's own polrcy on Records Retentlon and Drsposal The archlves do retarn‘“,
i;some patrent regrsters contamlng hrgh—level rather than detarled mfonnatron -
: “such as regrsters of brrths deaths and admrssrons -

28
- catalogued to ensure therr provenance is fully understood and to enable them :
: ito be retneved and made accessible. The catalogue has a front-end that can
- :be accessed onlme at: it

- ‘:en\nronment Records are open by default but closure penods or restnctlons -

‘Records that are accepted mto the collectron are accessroned and thenf -

i!www.calmho ing 1 ) Bai‘ ~:‘al“fCaI‘V'e:f_‘_r

~ Records are made avarlable for publrc rnspectron ina supervrsed searchroom -

- on access are applred where access would contravene the law (for rnstance
 where access would breach the Data Protectron Act/GDPR 2018)

210
- ‘workmg for the lnfected Blood Enquiry for recorcls relevant to the enqurry, “ -
o researchers for the lBI enqulry have vrsrted the archrves to revrew records : =
~ and copies of some items have been provided on request. The lists weholdof

The catalogue has been searched by both archrves staff and rndrvrduals,“i ‘
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currently uncatalogued material have also been searched by archxves staff for ‘
~ potentially relevant records

 2.11? Th‘e Barts ‘Health‘Archives teamkis no{ avéare‘ of any other:cbllecﬁons; |

" groupings, or 'archives or copied or backed-up records which were

‘ subsequenﬂy destroyed which are heid outsxde the Barts Health Archwes:
collectmns ; A

3. How often were the reievant practtces rewewed and who was respons:b!e S
for rewewmg and updatmg the poltc;es in place?

2.12“ s unknown how often the practicés were reViewed up until 201‘2. Since

- 2012the policies have bee‘n‘for review every three years, unless a new NHS
Records Management Code of Practice s pubhshed The Corporate - ;
‘Records Manager is responsmle for rewewmg and upda‘tmg the RecordS‘

5 Retentlon and D;sposal Pohcy :

4. To the best of your knowledge, were any records disiurbed misplabed of

- destroyed because of an incident that occurred to the storage enwronment for
example, fzre, ﬂoodmg or otherw:se unforeseen events. If so, ‘were the

: pohc:es/gmdelmes governing storage of med:ca! records subject to review
fol!owmg any such inc:dents soas to prevent an y futu,re recurrences?

213 No.

‘5. In relation to Chahges, updatesjand improvements of the Tru‘st’s‘paliéiésk
_over the time period, please explain to the best of your knowledge what these
were driven by, for example any Government guidance provided.

2.14 The pohcces are updated to ensure that adequate records are mamtalned
: managed and conirclled effectwely in line with legal, statutory and operat;ona!‘
standards and requ:remems. The policies are based on NHS recqrds‘

- management codes of practice and equivalent guidelines and
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- - Slgned

recommendatlons Retentlon pertods are extended where necessary in ? :

re!atnon to pubhc mqumes

‘:i:‘PIease prowde any furtber comments that you w:sh ta add on these matters

. 31 :  I beheve that the facts stated ln thls wntness statement are true 1 understand

‘ fthat proceedmgs for contempt of court may be bmught agamst anyone Who j:f‘ -

makes or causes to be made a false statement ina document venﬁed by a

i - ist:a’cement of truth wrthout an hcnest behef m lts truth

 Statemento ‘n‘«;jn rre_ufgny-;;.=:~;~;1~ .

- jﬁl‘belieﬁféthat thefacgfs?sféted in this witness statement are true.

GRO-C

. j;zaat;d ,; xé/ (w:s

| ‘:Tab!é‘o‘fexmbifs: -

|pate Noteslnescrlption

- j iEx;hui:wt number

~ |o7032022 | COR_POL_063_2022_001 Records

. | Retentmn and Dlsposal Pohcy

i

5; ?W[TN4195003 f

~ |Undated |COR POL 063 2022 001 Retention

L Schedule

WITN4195004 |

23012000 01601 -Barts and The London -

- Retentlon and Dlsposal of Trust

1 Records

 |wiTNatgsoos |
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| o1/07/2006

101606 - Barts and the London - |

Collections Development Policy

WITN4195006
| Retention and Disposal of Trust :
|Records

201172012 | 063-2012-002 Records Retention | WITN4195007 -
o and Disposal — FINAL i
15/05/2014 | Health Records Management | WITN4195008
Policy SR 1 R
01/04/1996 The Royal Hospitals - Retention | WITN4195009
‘ R and Disposal of Trust Records ‘ S
19/12/2019 | COR_POL_063_2019_001 WITN4195010
Records Retention and Disposal R
Undated Records Retention and Disposal | WITN4195011
SR 2018 Policy draft v6 ‘ _— |
01/11/2021 | WITN4195012
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