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~ FIRST WRITTEN STATEMENT OF ALEXANDRA WHITFIELD

. I,Afexar@dra Whitfeld, will say as follows: -

::1; I am emplayed by Hampshrre Hosprta!s NHS Foundatm Trust (the “Trust") as Chvef‘ L
Executwe Ofﬁcer and have held thts posst:cm smce 3 Aprﬂ 2017 -

2 . make thrs statement to the 1nfected Blood lnqwry m response to thelr request for such:‘f .
8 : statement dated 27 August 2019 (the‘ “Letter”) respondmg to each request wrthm the Letter S
‘ \sequentraliy ‘ :

o -3 A comp(ete account of the Trust’s arc:hwmg system has been requested and thls is exptamed E
'rn paragraph 5 of thzs statement :

o 4 The Trust's lnformat:on Asset Regrster (Exhlbrt WtTN4674002 appended hereta and dated - o
24 September 2019) |sts all of the Trust’s mformatron assets, stored in physrcal and dtgntalf -
: : form and rdentrf" ies the mfcrmatton asset owner and admmlstrator There is not a central '
S -‘_record of the number af documents stored per asset and wou!d requsre a manual ccunt of o
k eachasset e S : : -

5 :;No Trust documents or mfcrmatron are stored wrth the Natronal Archsves All documents aref‘ L
. ‘storeci wrth Restore Records Management whose detar!s are provsded in paragraph 6 of this
: ‘statement “The Trust has a pohcy that medrcal nctes from its. srtes at Royat Hampshsre :
: County Hcsmtal and Andover War Memonal Hosprtal are archrved after four years of the last - ‘j
attendance by the patient and in the case of Basmgstcke and North Hampshrre Hosprtal the‘ s
~'med|<:a notes after two. years of the last attendance by the patrent The drfference betweew :
= ;‘the srtes is due to the avarlabl ity of storage space. Where pattents are deceased, thelr
: medrca! notes are archwed and destroyed after a retentron perrod of 8 years. Paedratrrc‘ :‘: :
notas are stored for 25 years before destructron AI! notes sent tq Restore Recqrdsf~ i
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Management are given a unique barcode and are then transferred into boxes which also have

~abarcode. A courier from Records Restore Management collects the boxes‘fr‘om our hospital
sites, which we request via an electronic portal upon which a record is kept of all notes sent
off site. ‘

The Inventory of Medical Records filed with Restore Records Management (Exhibit
WITN4674003, appended hereto and dated 24 September 2019) lists the stored records.

The following organisations process or store information on behalf of the Trust:

In or around 1997 to 1998, the Trust used the firm Hugh Symmons to transfer microfish
records onto CD. This firm is based at Alder Hills Industrial Estate, 16 Alder Hills, Poole
BH124AR. '

The Trust currently uses the firm Restore Records Management to archive records off site,
which is based at Unit 1 Redhill Distribution Centre, Salbrook Road, Salfords, Redhill, Surrey
RH1 5DY.

Prior to using Restore, the Trust used the firm Box It for storage of archived records, which is
based at Winnall Down, Fair Love, Winchester, Hampshire 8O21 1HF.

In response to the Inquiry's Rule 9(2) request to the Trust dated 15 August 2018, a number of
searches were conducted. This was following the Trust contacting the Inquiry Team in May
2018 to advise that the Trust was in possession of archived notes that had belonged to the
Lord Mayor Treloar School and had been passed to the Trust's haemophilia centre. All such
notes were stored separately in boxes and stored by patient name. Members of the Inquiry
Team came to the Trust's site at Basingstoke and North Hampshire Hospital on 12 December
2018 to review the files in these boxes. Following this search by the Inquiry Team, a number
of files were requested to be handed over under a s21 notice on 13" February 2019, which
the Trust complied with and handed over possession of the files on 21 ‘Febmary 2019.

A search of the website archive for ‘Board papers', ‘Haemophilia’ and ‘blood inquiry’ did not
achieve any results.

The Divisional Governance teams added an agenda item to their meeting on 13 November
2018 asking that if anyone had any information relevant to the Inquiry to contact the Inquiry

Team.

Staff who were known to have had a connection with the Lord Mayor Treloar School were
approached and their contact details shared with the Inquiry Team.
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The Arcmwng Blood Transfusnon Documentatlcm (Exhabtt WKTN4674004 appended here‘co) ‘

idetalls the. Trust's archrwng process for tr“ansfusmn documentatton The lnventary of Labﬁ_:: e
: ‘:‘Records (Exhibit WITN4674005 appended herete) lists the (aboratory recc;rds filed with

Restore Records Management The Retention of Chmca{ Matena! and Labcratory Records‘ f ;: ?1

o Form (Exhlblt WlTN4674006 appended hereto) detalls the storage fequlrements and :
S d|sposat process for clrmcal matenal L ~ : : o

= . ‘Statement of Truth ; L -
& beheve that the facts stated m thls wntness statement are true to the best of my knowledge and

. belief.

GRO-C

Signed

 Dated_
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