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~ INFECTED BLOOD INQUIRY

WRITTEN STATEMENT OF JACQUELINE TOTTERDELL ON BEHALF OF STI
GEORGE’S UNIVERSITY HOSPITAL NHS FOUNDATION TRUST L

! provrde thls statement in response to the Notrce Under Sectron 21(2) of the ;
: ‘Inqurnes Act 2005 lssued by the Infected Blood tnqurry on 8 September 2020 and
the tnqurry s earher tetter dated 14 February 2020 requestmg a wntten statement
‘under the Inqmry Rules 2006 : : .
e I dacquetine Totterdell, Ch‘i‘et Ex‘ecutive‘,kwill say:as toltovrsﬁ:f L
1 “Of the searches undertaken to comply W|th our Rule 9 request dated 15Q

August 2018 pIease provrde a Ilst of searches, mcludlng search terms used 2

1 . In my letter dated 2 Oetober 2018 ‘tset out‘the T‘rust’s resoo‘nse to the “
- ,Inqurrys request dated 15 August 2018 for all mtormatton and documents?
‘ *“;:hetd in any form by St Georges Hospttat Haemophrlra Centre excludmg‘
= ‘mdwrduat patrent records which were potentlalty relevant to the issues set outi -
. in the Inqurry s terms of reference My letter set out the steps taken to revrew‘ -
~the rnformatron held by. the Trust and hlghhghted some of the chatlenges we S
had encountered in iidentifying rnformatlon that woutd be of retevance to the
;‘Inqu:ry In partlcular our searches in 2018 rdentnﬁed the rssues with the
\etfectlve and systematrc recording of mformatlon and a lack of. robust

documentatron management systems and processes My letter set out that
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“the Trust had been eble to ldentrfy any records that would fall. wrthm the
scope of the Inqurry ‘

. The searches undertaken by the Trust in providing the lnqwry wrth this
response rncluded :
e Records of the Hospital Transfu“s,ion Committee — minutes relating to e
_the fir rst year for which the Trust could locate records~(2t)01 )

e Minutes of the hospital executnve board datlng back to 1993

e Trust policies related to the St George s Haemophlha Centre

° ‘Local files stored by the St George s Haematology Centre

) Medrcal Records stored wrthln the Department of Infectrous Drseases

. In the absence of ldentlfymg relevant records from lts searches the Trust ”
‘ engaged wrth a number of senior staff who had served in the St George s
Haemophlha Centre In response to the tnqmrys letter-of August 2018, the

~ Trust spoke to the followmg individuals to ascertam both present and past.
processes and systems for recordmg and  storing documentahon wrthm the
Centre o \ : :
e Dr Steven Austm Dlrector of the St George’ s Haemophrlra Centre
e Dr Davrd Bahan retired Consultant Haematologrst and former Director
‘of the St George’s Haemophrha Centre (appomted 1985)

e Dr John Parker Wllhams, retired ‘Consultant Haematotogxst
' Shei‘IaTaIbot; Chief Biomediéal Scientist for Haemostasis

. In relation to your request fora’ list of the search terms used in seeking to

locate relevant information, 1 can confirm that the following searoh'terms were

used to search e!eotronio Systems: “transf‘usionkrnedioine”, However, our SR
searches also inotuded searches of paper ‘records toWhich the applioation ofi :

premse search terms was not possible as many of the Iocatlons searched‘

lacked a database or mdexmg system which would have supported the use of

. specnf c search terms.
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2. “A list of all the Trust information repositories (from 1950 to p\resent day)
such as local authoritles,kUniversity archives and the National Archives; fOr ~

~ which the Trust has or has any control, responsibility or oversight.” o

5. Further to your letter of 14 February 2020 the Trust has undertaken anf
extensuve exercise to ldentlfy and map all lnformatlon reposﬂones held by the -
Trust — mcludmg those for which it has any control responsmlllty or oversrght :
— from 1950 to the present day I should add that whlle the followmg llst of

| lmformatlon reposrtones is as comprehensrve as we have been able to‘f :
‘k : ‘;establrsh glven the lack of effectlve record keeplng and documentary storage >
¢ records it remains possrble that some addrtlonal sources of mformatlon may‘- :
~ potenttally exist that we have been unable to ldentlfy I would hope however j
. :from the list below you can see that the Trust has taken the lnqurrys request
. serlously and has sought to undertake the fullest p0531ble search of all“‘ ‘

- locatlons in Wthh the Trust stores and has prewously stored mformatlon = =

6. The full list of the:Trusth information repositoriesfrorn\lQSO _toithe presentday e

are:

= f?:‘ ® Natlonal Arghlves The Trust has prevrously deposrted lnformatlon at the :
: :Natlonal Archlves ThlS mcludes patlent and corporate records in the . ‘
penod of mterest to the lnqu:ry whxch predated the lntroductlon of the
~ Trust's pre\nous Clmlcom patlent admlmstratlon system. We are workmg .
wrth th‘e Natlonal Archlves to clarlfy thepreclse content of |tshold|ngs,: :
~ and the exact dates to which this lnformatlon relates as the Trust's ovvn
: .records from the tlme of Wthh documents were deposrted wnth the

; Natlonal Archives have not been located

o ondon Metrogohtan Archlves (LMA) The LMA holds records of the Trust :
- ‘from 1733 to 1987. These records lnclude a W|de range of matenal
- relatmg to admtssron and dlscharge of patlents nursmg, stafﬂng, estates
i nance, general management pictorial holdmgs and pnvate papers The -
| Trust's records at the LMA include patient and other clmlcal records
between 1965 and 1987. ‘
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. St George's, University of London‘(medical school): The St George’s f

Archives and Sp\eciel Collections, UniVerSity iof kLon‘don contains records

~ relating to the Trust from 1952 to the present dey,‘,as well as some
information which predates 1950. The information held at the archive
contains a wide range of inforrnation, principally relating to education and

tratning but which also include some committee meeting papers, priVate f

papers of former members of staff, and the moye ofitheihospital site from
- Hyde Perk Corner to Tooting, as well as various photographic records. S

e lron Mountein otfsite records Storage facility: Since ‘1999 the Trust's
- records have been stored at Iron Mountam As at 31 August 2020 a totat
of 2,460, 902 files were held at the facrhty across 173, 846 boxes,
‘accounting for 222,640 cubic square feet of records. These fi les contain
* both patrents medlcal records as well ‘as a wide range of corporate

records. ‘They also relate toa number of the Trust's current and former
sites _of operatron., Although the Trust has used Iron Mountarn as its
primery herd copy recordsrepository‘ since - 1999“the facitity holds
matenal pre-datrng this. Prior to usrng Iron Mountain as a storage facility,
Jinactive records — both chnrcel and corporate - were p!aced onto

microfilm. Due to the way in whrch these have been stored we have not

been able to establish precrsely how far back these microfi lm records go,
“but we do know that our holdmgs at Iron Mountain include more than 370

boxes of microfilm and that these date back several decades The Trust

can confirm that it has not used any offsite storage provrder other than
~ lron Mountarn ‘ :

° On-site Medical Records storage: The Trust stores information in its
on-site medical records store. This information, which includes patient
records, is riot an archive of historic health records; instead the records
held here are stored short term when it is known there is a reouirement for
records to be aécessed in the near future. Material from the on-site store

s transferred to the Trust’s holdmgs at lron Mountam when access in the =

1 ishort termi is no Ionger requrred :
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e Trust—wrde electromc records The Trust currently has over 100 dlfferent:z :

electronic linical mformatlon systems whlch contaln pat|ent rnformatlon ‘k
‘and records. The systems that are Trust-wrde lnclude lCIlp (Cemer‘f
: Z‘Mrllenmum) the Electronlc Data Management Record (EDM) the:‘ '
‘;‘Electromc Patient Record (EPM) and the risk management platform :
 Datix. The Trust rmplemented a Patrent Admlnrstratton System and
o Emergency Department solution in 2010 though clmrcal documentatton
k : - wnthln the system ‘was not started until 2013 The system has smce;“
‘ evolved into lCllp (Cerner Mlllenmum) whlch smce September 2019 has - =
‘applled to both the St Georges Hospltat site m Tootmg and subsequently : S
‘pto Queen Marys Hospltal srte in Roehampton The system contalns af -
‘ -W|de range of cllnlcal rnformatlon and mcludes for example patient -
a dmlmstratlon prescnptlon detalls observatlons and progress notes Thei ‘
‘ f:Trust’s electronlc risk management system Datlx also holds mformatlon
\ - related to olmlcal mctdents Datlx has been m place at the Trust for over S
20 years. Whlle we can say wrth certamty that the current version of the‘ . ‘
k - :system has been ln place smce Apnl 2008 the Trusts 1nternal records do - S
S not make clear the prectse date it onglnally commenced usmg Datlx and\f . f\ .
- f‘?“‘we are undertakmg further enqumes to seek to clanfy thrs - -

e ?Servrce-specrflc electromc clmloal mformatton svstems ln addrtlon to our;~

:‘Trust WIcle electromc systems we have over 100 local cllnlcal lnformatloné_‘i‘

‘ systems on whrch varylng degrees of patlent and other chnlcal tnformatxon = :

s stored The Trust can provxde a fulI list of each of these specn‘lc cllnlcal ‘ -

’: f'systems should the lnqurry find this helpful From this, however, lwould -

- highlight some systems that link spec:flcally to haematology QPulse a‘
khaematology document management system was tntttally lntroduced tnf

- 2003/4 ThlS contalns pattent and other cllmcal records datlng back to its o

. mtroductron although fuller records were. only transferred onto the system ‘

‘ 3‘:from 2011/12 ThlS system ls now managed by South West London =
Pathology The Olympus blood trackmg system managed by the Trusts 5 ‘

‘ Transfusron Team was mtroduced in September 2008 to track blood from ‘
‘transfuston,to kblood:frldges ‘andonwards to the re‘clpl‘en‘t. ln addltlon, .
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: lmformatlon regardrng the reportrng of rncrdents m relation to blood S
transfusron is recorded on the Senous Hazards of Transfusron (SHOT)«

' natronal reportlng system

o Svstems used bv South West London Patholoqv (SWLP) SWLP was
establlshed in 2014 as a new shared pathology servrce between St

Georqe s Healthcare NHS Trust (as it was then known) Croydon Health

‘Services NHS Trust and Kingston HOSprtal NHS Foundation Trust. lnki -

‘: addition to the QPulse system referenced above, SWLP also have a

number of mformatron reposrtorres which lnclude the APEX Laboratoryy e ‘
: information system, which stores reoelpts of blood results and records of

. transmlssion back to ‘h‘ospltal syStems  Laboratory lnformatloni"
Management System (LlMS) (as ‘well as predecessor systems ClTM f‘
EprCentre Remesol) data warehouse whrch contains long-term storage k

- of results and analysis; electronic shared drives which contaln minutes of

~meetings, letters reports and audlts mdrvrdual analysers contalmng runs -
“of results, transfusron reoordsrn a combmatron of electromo and paper o

- format; andpaper reports ,‘ ndtes, ‘works‘h‘eets and hls‘toricalrerjords. 5

‘ Ims_t__el&ro_m_e_gg_p_o_at_e___eogrd_s, In addmon fo. the Trusts electromc o

clinical and patrent information systems the Trust holds electromc ‘

s ;irecords of the Trust's Board of Drrectors Board Commrttee and

’ Management Commrttee papers and meetmgs These corporate records
~ are stored on the Trust's servers in the “corporate” files on ‘the Trust's J:
- drive. In the case of the Board of Directors, these recordsgo back 22 .
years to 1998, though earlier files‘appear‘to be lncomplete in electronic
~ form. Papers held electronically relating to the Trust's Flnance Commrttee |
| and Audrt Commlttee date back to 2005, and those relatrng to the Qualrty‘
: “ Commlttee date back to 2007. Comprehensrve Executrve management o
\group meetings held electronrcally date back to 2003 though some' :
information in thrs format is retained on the system to 2001 Material prlor e

to this is held in paper format at Iron Mountam In addrtron each clmrcal' e

e dlvrsron and, below thrs Care Group wrthm the Trust retarns matenal on

: therr shared folders on the Trust’s servers Wthh contaln records of :
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o ‘meetmgs held and papers consrdered by these groups These mclude
‘minutes and papers related to the Trust’s Transfusron Commlttee The o
‘completeness of these records and the length of trme to whrch they relate o

jvarles consrderably

f 3 “Wlth reference to (2), please provrde a Ilst of the reposrtorles and archlves

searched |n response to the Rule 9 2) request dated 15 August 2018 ?

‘ﬁ 7 In respondlng to the lnqurrys letter ot August 2018 the Trust dld not at that_ T
- tlme have a llst of all rnformatron reposrtorles held or controlled by the Trust lt ~‘: :
: is only m respondmg to the lnqurrys request for a wntten statement under thek =
lnqurry Rules 2006 that we have preced together this lnventory of mformatron :
= sources As a result the Trusts response to the Inquiry’s letter of August» L
= ‘2018 focused on sources of mformatron related specn’tcally to the Trusts:?

E Haemophrha Centre

“8;‘The tnformatron sources searched in provrdrng the lnqurry wrth the responsef -
- of 2 October 2018 were: e ‘ \ : -
e Trust corporate electrcnrc records m relatlon to meetrngs and mrnutes of ‘
the hospttal executrve board and of the hospltal Transfusron Commrttee

. Local Haematology Centre tlles m both electronrc and paper format

: 9 ln addltron the Trust consulted employees who were worklng durmg the trme
| perrod (Dr John Parker Wlllrams Dr Davrd Bevan and Shella Talbot)

: ”§4 “If the records that were requested in the Rule 9 request dated 15 August -

i ;2018 have been destroyed with the Trusts document retentlon and::f“"“‘

‘ destructlon pohcres please provrde coples of a relevant document ‘ e

t ﬁdestructlon record or pollcy as exhlblts to the wrltten statement ?

10 The Trust has in place two polrcres that are relevant to the retentron and k
destructlon of records Since August 2017 the Trust has had a Polrcy for thef_ =
Retentlon, D‘rsposal and ‘Destructlon of Health Records. This sets clear
timescales according to which the Trust shouldiretatn patients’ health r'ecordsf o
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and perrods after whrch those records should be destroyed The retentron, i
:pEI'IOdS set out in the policy range from 8 to 50 years dependrng on the? |
- specific type of record Alongsrde thls the Trust also has a Corporate Records‘ ‘
Policy which relates to all Trust records other than patient records which ‘
: requires the retention of mformatron from as short as 31 days to 30 year orin

\some cases longer o

11‘.The Trust has rewewed whether rt may have destroyed any rnformatlon
relevant to the work of the lnqmry over the years It appears that whlle the: o
. Trust has in place polrcres that provrde for the destruction of certarn types of
documents after prescrlbed periods, the Trust has not applred these polrcres
in practlce Asa result, as far as our searches allow lt would appear that no -
records relevant to the work of the lnqurry have been destroyed by the Trust &
' and the Trust wrll ensure that records are retamed - |

Statement of Truth

| believe that the facts stated in this witness statement are true.

GRO-C

Slgned:‘ _

: D‘ated:\ ‘ 25 /\/W ﬂ@&&_ SR
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